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Introduction

INTRODUCTION

This training manual provides a conceptual and operational description of
Warehouse Management Systems (WMS) functionality in Microsoft” Business
Solutions—Navision® 4.0. The manual can be used both in the context of an
instructor-led training course and as reference material for self-teaching.

Course Organization

This course provides the participants with an in-depth understanding of the
granules and features of the Warehouse Management Systems functionality in
Navision. The recommended duration of the course is one day.

The manual consists of the following chapters:

e Chapter 1: Setting Up Warechouse Management Systems

e Chapter 2: Receiving Orders

e  Chapter 3: Internal Warehouse Processes

e Chapter 4: Shipping

e Chapter 5: Item Tracking Within Warehouse Management Systems
e Appendix A: Answers to Test Your Knowledge Questions

e Appendix B: Terminology List

e Appendix C: Warehouse Layout

e Appendix D: Warehouse Workflow

o Appendix E: Warehouse Management Systems Granules Description

Course Objectives

The material is designed to build the product knowledge required for the
certification test and for employees of Microsoft Certified Business Solutions
Partners who work as sales/implementation consultants on Warehouse
Management Systems (WMS) for Microsoft Navision.
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Microsoft Navision Warehouse Management

Target Audience

By the end of this course, you should be able to:

Set up a company for use with Warehouse Management Systems.
Receive and put away items.
Set up and use cross docking to direct items directly to the ship zone.

Perform internal warehousing operations including movements,
internal picks, and internal put-aways.

Use warchouse journals to adjust or reclassify an item.
Set up and use counting of physical inventory.

Pick and ship items.

Ship cross-docked items.

Use Break-bulk functionality to break items stored in larger units of
measure into smaller ones.

Set up and use item tracking when receiving, moving, and shipping
items.

This training material is intended for employees of Microsoft Certified Business
Solutions Partners, selling and implementing WMS into Microsoft Navision.

Training Prerequisites

Course Overview

To successfully participate in the WMS course or complete the training in the
self-teaching manner, participants must have attended the Distribution course.

This manual provides the participants with an in-depth understanding of the
granules and features of the Warehouse Management functionality in Microsoft
Navision. Every chapter of this manual includes an overview of the
granule(s)/feature, explains the setup procedure, and describes how the
granule(s)/feature supports the associated operating processes involved in
Warehouse Management. The chapters also include exercises to allow
participants to practice using the functionality on their own.

The chapters in this training manual typically contain the following elements:

Concepts: Concepts explain the business processes that can be
managed using the Warehouse Management systems functionality of
the program.

Scenarios: Scenarios represent the typical business situations where
the application is used. Scenarios provide a basis for examples that
give practical step-by-step descriptions of how to use the application.
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Introduction

e Test Your Knowledge: Test Your Knowledge sections allow the
course participants (manual readers) to review the information from
the chapters by answering questions.

e Test Your Skills: Test Your Skills allow the course participants
(manual readers) to practice using the program.

Chapter 1, “Setting Up Warehouse Management Systems,” describes how users
can set up a company for use with WMS including features such as locations,
bins, put-away templates, and warehouse classes.

Chapter 2, “Receiving Orders,” explains how WMS helps companies to manage
the receipt of inbound orders and handle the process of putting the items away in
an efficient way.

Chapter 3, “Internal Warehouse Processes,” describes how to use internal
warehouse operations. The chapter also includes information about working with
warehouse journals and about physical inventory counting.

Chapter 4, “Shipping,” explains how to handle an outbound order from the
warehouse and how to break items stored in larger units of measure into smaller
ones.

Chapter 5, “Item Tracking Within Warehouse Management Systems,” describes
how users can track items that require special warehouse handling through serial

or lot numbers.

Appendix A, “Answers to Test Your Knowledge Questions,” contains the
solutions for the Test Your Knowledge sections of the different chapters.

Appendix B, “Terminology List,” contains the terminology list for Warehouse
Management Systems.

Appendix C, “Warehouse Layout,” shows an example of a warehouse layout.

Appendix D, “Warehouse Workflow,” contains an illustration of a typical
warehouse workflow.

Appendix E, “Warehouse Management Systems Granules Description,”
describes the granules within Warehouse Management Systems.

Demonstration Data

All scenarios and exercises in this material are based on the fictitious company
Cronus International Ltd.

To make sure that scenarios and examples can be followed and completed
correctly, it is essential that you start every course on a clean database.
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License Information

To run the examples and exercises included in this training material, you need a
standard Cronus license, which is provided on your product CD.

Further Information

The dates of this training material are in the American format. In order to avoid
confusion when reading the manual and following the exercises, if necessary, it is
a good idea to change the date format in Microsoft® Windows® before starting
the training session.

The working date is set to be 01/25/01 (January 25, 2001). It is important that
this date is used when following the examples and doing the exercises included
in this material.

For a quick overview of typical procedures associated with specific warechouse
handling activities, it is recommended that you read the respective topic in the
Online Help.

For a comprehensive understanding of the Warehouse Management Systems
technical structure, read the Warehouse Management Systems white paper.
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Introduction

Student Objectives

What do you hope to learn by participating in this course?

List three main objectives below:

1.

Page 5



Microsoft Navision Warehouse Management

Page 6



Chapter 1: Setting Up Warehouse Management Systems

CHAPTER 1: SETTING UP WAREHOUSE
MANAGEMENT SYSTEMS

This chapter contains the following sections:

e Objectives
e Overview
e Setting up WMS

Objectives
By the end of this course, you should be able to:

e Set up a warehouse.

e Setup Locations.

e Set up Put-away Templates.
e Set up Items.

e Setup Bin Types.

e Set up Bin Rankings.

e (Create Bins.

e Setup Warehouse Classes.
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Overview

The process of physical handling of goods in and out of the warehouse is an
extensive and costly operation. To keep costs as low as possible, it is essential
that quantity and placement of the items are accurate. In order to have efficient
warehouse processes, the company must define the warehouse in terms of layout,
put-away and pick logic, as well as internal replenishment information.

Warehouse Management Systems (WMS) is aimed at companies with not only
the need to receive and ship, but also to optimize space utilization. Goods can
either be stored in predefined (fixed) bins or in random (floating) bins, depending
on the need for optimization.

The WMS granules provide functionality for handling more advanced warehouse
processes such as handling items within a warehouse by zone and bin level,
handling directed put-away and pick, and the development of a radio frequency
environment.

The flow of inventory through the warehouse can be divided into three
basic processes:

e Receiving items at the warehouse and making them available.
e Handling items for internal distribution/movement/production.

e Picking and shipping items to customers or other locations.

Each process can consist of a series of warehouse handling activities.

Receiving items involves the physical receiving of items when they arrive at a
warehouse and then putting them away (from the receiving area into the stocking
/handling area).

Handling items involves repacking or completing items for sale, inventory
counting, supplying production, or simply moving for optimization of space.

Shipping items involves picking items from inventory and handing them to the
shipping agent whom delivers them to customers.

In order to have an efficient operation, warehouse managers must know which
items have to be shipped or are to be used in production and which are expected
to arrive. In this way they can estimate the expected workload and allocate
warehouse resources accordingly.

Employees in sales and purchase departments need to be able to see what stage in
the warehouse handling process a particular order has reached.

WMS for Microsoft™ Business Solutions—Navision” helps companies to manage
all these activities in the most efficient way.
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Chapter 1: Setting Up Warehouse Management Systems

The granules provide companies with the necessary functionality to organize the
receiving and shipping processes and to assist warehouse employees in recording
the receipt of goods, picking items for shipping or production, and making
shipments.

The granules are used for communication between the sales, purchase,
production, and warehousing functions. A release function ensures that only
released inbound and outbound orders can be viewed and processed by the
warehouse employees.

Setting up WMS

Warehouse Menu

Warehouse documents, reports, and functions are all accessible from the
Warehouse main menu. Submenus related to Warehouse Management Systems
will not be active when using the system with the Warehouse Management
application.

‘Warehouse

b= v/ = ontac t:_-

[#-[_1 Planning & Execution
[#-[_1 Goods Handling Order by Order
[#-_1 Goods Handling Multiple Crders
#-[_4 Inventory

[#-[_J Hisktary

- Setup

=+

Financial Management

Sales & Marketing

Purchase

Warehouse

Manufacturing

Resource Planning

Service

Human Resources

<l
52]
:ﬁg
._§

'\g_: Adninistration

@ Shortcuts

Warehouse Setup

To set up for WMS, companies must specify details about how the program must
manage certain aspects of their warehouse(s).
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L.

In the Navigation Pane, click the Warehouse button and click

SETUP—WAREHOUSE SETUP.

£ Warehouse Mgt. Setup

| General | Mumbering

Require Receive, . . . .
Require Put-away . . . .
Require Shipment . . . .
Require Pick. . . . . . .

Last Whse, Posting Re... | ol

Receipt Posting Policy . . |Posting errors,., [=]]
Shipment Posting Policy . i_P_o_s_t_illj.g_Er_r_o_r_;_._._._Ei_i

The fields on the General tab specify warehouse activities that may
constitute the warehouse handling processes. When using WMS,
these requirements are to be filled out on the specific location card.

Options in the Receipt Posting Policy and Shipment Posting Policy

fields define whether or not the warehouse personnel are able to see

the errors that the program may detect during posting of the
documents, when posting warehouse receipt or ship lines.

2. Click the Numbering tab.

& Warehouse Mgt. Setup

| Gereral | Mumbering '

Whse, Ship Mas, . . . . Posted Whse, Shipme. ..

Whse, Internal Pub-aw. .. iWMS—PAO [#])] Registered Whse, Put-...
whse, Internal Pick Mas. . !WM_S—PIO EI' Reqistered Whse, Pick...
Whse. Pub-away Nos, . . |WMS-PUT |

‘Whse, Movement Mos, .

Reqgistered Whse, Mov..,

Whse. PickMos.. . . . . [wps-P1CK

whse. Recsipt Nos. . . . [#]] Posted whse. Receipt ... [WMS-RCPT+

&

The fields on the Numbering tab specify the number series the
company will be using for various documents (for example, receipt,

ship, put-away etc.).

Page
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Chapter 1: Setting Up Warehouse Management Systems

Locations Setup

Multiple locations provide the possibility to set up each location (warehouse) in a
specific way. By defining different parameters for the individual location, work
processes can be varied from one location to another, and thereby give more
freedom of choice according to surroundings and/or customs.

NOTE: At Cronus, the White warehouse is set up by default to use WMS, and thereby
WMS functionality and processes. Specific demo data has been created to support the
WMS functionality.

1.

In the Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS.

2. Browse to the White location and click the Warehouse tab.

B WHITE White Warehouse - Location Card

General | Communication | Warshouse | Bins | Bin Policies

outhound Whse., Han., |
; Inbound Whse., Handi... |
Use Put-away Warksheet [ Base Calendar Code. . . |

Customized Calendar . |Mo

Use Cross-Docking . . .

RifSCCed B abahan Cross-Dock Due Date [

Use ADCS, . . . ... O

Location v] l Help J

All warehouse requirements are grayed out, due to the requirements
of Warehouse Management Systems. The check mark in the
Directed Put-away and Pick field is the signal to the system that
this location will use Warehouse Management Systems. When this
field contains a check mark, the Require Receive, Require
Shipment, Require Put-away, Require Pick, and the Bin
Mandatory fields all contain check marks by default and become
non-editable.

You can also choose here whether or not to use the Put-away
Worksheet to organize your put-away activities. From this
worksheet, put-away can be created, providing the possibility to
make changes to the put-away. When activated, deleted put-away
lines can be retrieved through this worksheet to create a new put-
away.

When setting up the Put-away Worksheet, the company must first
create a template to use with the worksheet.
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3.

4.

§.

In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—SETUP WAREHOUSE—WORKSHEET TEMPLATES.

E Whse. Worksheet Templates |._|@E|
o Mame Drescription T..' Form I Form Mame
i_IMOVEMENT Movement Worksheet M. 7351 Movement Worksheet
| |PICK Pick Worksheet P.. 7345 Pick Workshest
-
| k] Put-amay Workshest P.. 7352 Puk-away Workshest
| |
f—

|
]

[Temlate v] [ Help ]

In the Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS.

A check mark in the Use ADCS field indicates that a location will
use the Automated Data Capture System functionality.

The additional fields on the Warehouse tab, the Outbound Whse.
Handling Time, Inbound Whse. Handling Time, Base Calendar
Code, and Customized Calendar relate to the date calculation and
order promising functionality, which can be used whether the
Directed Put-away and Pick field is filled in or not.

The check mark in the Use Cross-Docking field indicates that the
location will use cross-docking functionality. This option is
automatically checked when the Directed Put-away and Pick field
is checked. However, unlike the warehouse process requirement
fields, this field is editable, and the check mark can be removed if the
location should not use cross-docking functionality.

Click the Bins tab.

B8 WHITE White Warehouse - Location Card

General | Cammunication | Warehouse | Eins | Bin Policies

Receipt Adjustment ‘
Receipt Bin Code . . . Nl | Adjustment Bin Code . .
Shipment Cross-Dock.

Shipment Bin Code, . . 'W_UQUDD—IIII' Cross-Dock Bin Code .

Production Bill of Material

Inbound BOM Bin Code . "_
Outbound BOM Bin Cade., =

Open shop Floor Bin C...

Inbound Production Bi...  |-07-000 (3]
Outhound Produckion ... | W-07-0003 3]

[ Location v] [ Help ]

Page
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Chapter 1: Setting Up Warehouse Management Systems

Whenever the Directed Put-away and Pick field contains a check
mark, the fields on this tab become available.

When you fill in specific bin numbers in the Bin Code fields, the
program is instructed to use these bins as default when receiving,
putting away, adjusting, and shipping the items.

The Inbound BOM Bin Code and Outbound BOM Bin Code are
the default bins used by the BOM Journals. When the BOM Journal
is posted, a negative adjustment is made to the Inbound BOM Bin for

the components, and a positive adjustment is made to the Outbound
BOM Bin for the output of the BOM.

Zones and bins are the basic structure of the warehouse. The zones
are used to subdivide the warehouse into logical parts, and the zones
are then divided into bins.

When you set up the warehouse, the number of zones is optional, but
the program requires that you define at least four zones: Receipt,
Adjustment, Pick, and Shipping Zone.

When you define a zone in the warehouse by various parameters,
every bin you create within it will also have those parameters, unless
you choose to redefine them for a given bin. At an even more
detailed level, you can define the general characteristics of the
contents that you want the program to place in each bin.

NOTE: When you change a zone parameter, all bins created thereafter in that zone will
have the new characteristics, but the original bins will not be changed.

6. Click the Bin Policies tab.

& WHITE White Warehouse - Location Card

‘General | Communication | Warshouse Bins | Bin Policies |
Special Equipment. . . . | Izl Put-away
Bin Capacity Folicy . . . ;Etﬂ_b_i'?_it_'}’_'_ﬂ_r% |E| Put-away Template Code |STD @

Al Create Put-aw. .,
Allows Breakbulk . . . . . ways Create Put-aw., []

Pick
Always Create Pick Line . [

Laocation v] l Help

When you set up the program, you must take various setup options
into consideration.
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If you place a check mark in the Always Create Pick Line field, the
program will create a pick line even though it cannot find items to
pick, and it will create blank zone and bin fields, leaving it up to the
user to locate and insert values manually. Placing a check mark in
the Always Create Put-away Line field creates a put-away line,
even though the program cannot find a suitable space in which to
store items and leaves it up to the user to determine zone and bin.

Place a check mark in both the Always Create Put-away Line field
and the Always Create Pick Line field. These settings are a function
of the scenarios in this training material.

The Allow Breakbulk feature allows for breaking up, for example, pallets into
smaller units when picking. The remaining items not used for picking will be left
in the area where the larger unit of measure was taken from. To move these items
(that may now be misplaced due to a different unit of measure defined in that
bin), use the Bin Replenishment or the Movement Worksheet to create a
movement. See the scenarios in “Internal Warehouse Processes.”

Put-away Template Setup

When setting up the warehouse, the company must define how the put-away
process is to be prioritized. The company is able to make various templates to
suit different needs.

In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—SETUP WAREHOUSE—PUT-AWAY TEMPLATES.

&= STD - Put-away Template

General |

Codeieis il Ha [sTD .
Description . . . . . . . [standard Template ]

Find Fixed Bin' Find Floating Bin | Find Same Item  Find Unit of Measure Match | Find Bin w. Less than Min. Qty | Find Empty Bin
o] v v
[ v v

W
L4 v
L4

LU R Y

JE [ >

Template  » Help

The Put-away template consists of a list of priorities, where requirements must be
met and sorted in a specific way. Each line in the table represents a command
with requirements the program should fulfill, or if they cannot be fulfilled, the
program should go to the next option (line).

Page
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Chapter 1: Setting Up Warehouse Management Systems

The illustrated example is to be read as follows:

Line 1: Find a fixed bin containing the same item, with the same unit of measure
and where quantity is less than prior-defined minimum quantity. If all the criteria
match, then put away here but do not exceed the prior-defined maximum
quantity.

The next lines represent variations of the above, but with fewer requirements,
until the program is instructed to find an available empty space in a floating bin.
Some situations require that certain items are put away in a specific manner, and
this can be determined on stockkeeping unit cards and item cards.

If a specific Item/SKU varies from the warehouse default put-away settings,
an alternative put-away template code can be added in the Put-away
Template Code field.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEMS.

2. Browse to item no. LS-2 and click the Warehouse tab.

EE LS-2 Cables for Loudspeakers - Item Card

_.G.eneral I invoiciné I Replenishment I Planﬁing || Fareign Trade Item Tracking || E - Commerce :.Warehouse
Special Equipment Code . |£|-
Put-away Template Cade VAR| |f_|
Put-aweay Unit of Meas.,., BOX . El
Phyes Invt Counting Pe... [ B |I||
Last Phys, Invt, Date . .
Last Counting Period U...

Mext Counting Period . .
Identifier Code . . . . .

Use Cross-Docking . . .

[ Item v] [ Sales v] [Eurchases v] [anctions v] [ Help

Item Setup

In order to fully utilize the available space, information regarding an item’s,
weight, height etc., has to be added to the item.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEMS.

Page 15



Microsoft Navision Warehouse Management

2. Browse to item no. LS-81 and click ITEM—UNITS OF MEASURE.

#= 1 5-B1 Loudspeaker, Walnut, BOW - ltem Uniis of ... |Z”EIE|

— Code Qby, per,,. Height  wwidth | Length  Cubage | Weight
T 12 3 3 & 54 260
| |pcs 1 4 z z 16 16
I
L
L |

By specifying as much information about an item as possible, the more accurate
space utilization the warehouse achieves.

Bin Types Setup

A great advantage of WMS is that the program allocates items according to the
instructions provided in the setup, calculating space availability and taking many
variables into consideration when performing the tasks. In WMS, the bin is the
smallest unit in which to place and register items. The company is able to define
the bin types, and thereby how and for what purpose the program should use
them.

In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—SETUP WAREHOUSE—BIN TYPES.

&= Bin Types
e Code Description Receive Ship Put Away  Pick
| p|prck Pick v
| [PUT awiar Pt Away type v
|_| PUTPIZK  Put Away and Pick L v
!_"!QC Mo bype
| |RECEIE  Receive type v
| |sHIF ship type v
]

The check marks in the bin type illustration indicate which action is allowed to
be performed within the given bin type. For example, you are not able to put
away in a bin carrying bin type “pick,” while the “putpick” bin type code allows
both picking and putting away. The maximum number of combinations is six.
Bin types are added when creating new bins or when wanting to change the type
of a specific bin.

1. Inthe Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS.

Page
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Chapter 1: Setting Up Warehouse Management Systems

Browse to the White location and click LOCATION—ZONES.

Select the PICK zone and click ZONE—BINS.

& Location WHITE Zone PICK - Bins 9 {i=0(E3]
Code Zone Code | Description Bin Tvwpe Code
| » | OSSR Pick PUTPICK ~
| w-01-0002 PICK PLITPICK
| W-01-0003 PICK PLITPICK
| w-D2-0001 PICK PLITPICK
| w-D2-0002 PICK PLITPICK
| |w-02-0003 PICK PLITPICK
_!w-ua-uum PICK PLITPICK
| |Ww-03-0002 PICK PUTPICK
| |W-03-0003 PICK PLITPICK
| W-04-0001 PICK PLITPICK »
e >
[ 8n ] [ hHep

Bin Ranking Setup

Bin ranking is a method of prioritizing replenishment movements, picks and put-
aways, and indicating which bin should be replenished, picked or put-away first.
A bin with a high-ranking number has a higher priority than one with a low
number. When bins are created, they will inherit the ranking from the zone for
which they are created. For example, if a zone has the ranking of 100, the bins
created within that zone will also get a ranking of 100.

In order to define the bin ranking on individual bins, follow these instructions:

1.

In the Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS.

Browse to the White location and click LOCATION—ZONES.
Select the PICK zone and click ZONE—BINS.

Select bin code W-01-0001 and click BIN—CONTENTS.

The Bin Ranking field is where to enter the value. In this specific bin, the value
has been set to 100.

& Location WHITE Bin W-01-0001 - Bin Content =13
| Ein Code  Block Movement | Bi Fixed Drefaulk Item Mo, Quankity |

| » [ w-01-0001 5 B L=-75 4

|

]

L]
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Microsoft Navision Warehouse Management

The Fixed field indicates to the program that a certain item is fixed to this bin, in
this example, item no. LS-75. Other items can and will be entered by the program
according to the setup of the put-away template, but item LS-75 has priority over
other items. The Default field indicates that this bin is the default bin for this
item. The system of default bins is not used with Warehouse

Management Systems.

The Block Movement field is used to block any movement within the specific
bin. This functionality is usually used to prevent movement from or to a specific
bin during bin replenishment. The feature could also be very useful as quarantine
for the items within this specific bin. There are three options to

select from, Inbound, Outbound, or All.

& Location WHITE Bin W-01-0001 - Bin Content =3
Bin Code | Block Movement | Bin Ranking | Fixed Default Item Mo. | Quantity
| v |w-n1-0001 | = g v LS-75 4
L
I_I Inbound
|_' < Outbound 2l
Al

Creating Bins

To manually create bins, you must select the zone in which you want to establish
a new bin.

1. Inthe Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS.

2. Browse to the White location and click LOCATION—ZONES.
3. Select the PICK zone and click ZONE—BINS.

4. Scroll down to an empty line.

& Location WHITE Zone PICK - Bins =B
Code Zone Code | Description Bin Type Code
| |w-4-0007 PICK PUTPICK ~
| |w-04-0008 PICK PUTPICK
| |w-04-0009 PICK PUTRICK
| |W-04-0010 PICK PLITPICK
| |W-04-0011 PICK PLITPICK
| |w-04-0012 PICK PUTPICK
:!w-nq-uma PICK PLTPICK
| |w-04-0014 PICK PLTPICK
| |w-04-0015 PICK PLTPICK :
| # | PICK PUTPICK v
[ e >
[ @i -| [ Help |
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5. Fill in the fields on the line as shown in the following screen shot.

£= Location WHITE Zone PICK - Bins

Code Zone Code | Description Bin Type Code  Bin Flanking Empty
| |w-n4-0008 PICK PUTPICK o v ~
_| W-04-0007 PICK PUTPICK a0 v
_I W-04-0005 PICK PUTPICK a0 v
_| W-04-0009 PICEK PUTPICK a0 v
_l W-04-0010 PICE PUTPICK a0 v
_| W-04-0011 PICE PUTPICK a0 v
_} W-04-0012 PICK PUTPICK a0
|_i W-04-0013 PICK PUTPICK a0
_i W-04-0014 PICE PUTPICK a0
_| W-04-0015 PICK PUTPICK a0
| #p | NPE PICK MNewPickBin  PUTPICK 5 ¥ w
[ Bn [ reln |

Bin Creation Worksheet

The Bin Creation Worksheet is an easy-to-use tool for creating a large number of
bins within a given zone.

In the Navigation Pane, click the Warehouse button and click
GOODS HANDLING MULTIPLE ORDERS—PERIODIC ACTIVITIES—
BIN CREATION WORKSHEET.

&8 DEFAULT - Bin Creation Worksheet

Mame. ..o [pEFALLT 3] Location Code. . . . . . WHITE
Bin Code Description Bin Type... | Bin Ranking Maximum Cu...  Maximum We...

|

E3 0

L

| |

|

[ |

|

—

1 1

[anctions v] [ Print... ] [ Help ]

When you create new bins, the bin ranking is inherited by default from the zone
ranking, and you can make manual changes.

Remember to fill in values in the Maximum Cubage field and the Maximum
Weight field. The values entered are used by the program to calculate how many
of each item there is room for when putting away, moving, or calculating
replenishment.

Insert the required values and click FUNCTIONS—CREATE BINS.
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Creating Multiple Bins

Whenever companies would like to create multiple bins, for example, when
setting up for the first time or for a new section in the warehouse, the bin creation
worksheet provides the fastest and easiest method for doing this.

In order to use the Calculate Bins functionality, you must first set up a Bin
Template Code.

1.

In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—SETUP WAREHOUSE—BIN TEMPLATES.

&= Bin Templates

L Code  Description Locatio...  Zone Code | Bin Description | Bin Type...  Warehous,., BinRanking Maxim,..  Maxi. ..
i_)'iNSB Mew Stage Bins  WHITE STAGE Spare Parts PUTPICK  NONSTATIC ] 300 300

|

| |
[
]
]
1

Fill in the template according to the above window.

You are now ready to create multiple bins in the Bin Creation
Worksheet.

In the Navigation Pane, click the Warehouse button and click
GOODS HANDLING MULTIPLE ORDERS—PERIODIC ACTIVITIES—
BIN CREATION WORKSHEET.

4. Click FUNCTIONS—CALCULATE BINS.
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5. Inthe Calculate Bins request form, browse to the Bin Template
Code field and select NSB.

¥ Calculate Bins

[ Options |

Bin Template Code. . . . INSB I

Description . . . . . . . iNew Stage Bins J
Location Code, o 4 4 4 WHITE
ZomeCode ... [sTAGE

Rack
FramMa, . . .. .. ]

Check on Existing Bin . [

[ K, ] [ Cancel ] [ Help

The information from the NSB bin template code is entered in the
Calculate Bins request form. The six fields in the Rack, Section, and
Level sections indicate to the program how many of each rack,
section, and level you want to create.
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6. In the Rack, Section and Level fields, enter information as shown in
the window below. In the Field Separator field enter:

¥ Calculate Bins

[ Options |

Ein Template Code, . . . |MSE

Descripkion .« .« o . iNew Stage Bins J
Location Code, . . . . WHITE
ZomeCode ... [sTAGE

Rack
FramMa, . . .. ... e ]

Section
FromMo, o0 vov s | 19|
Tola, o v | 19

Level

[ [0]4 ] [ Cancel ] [ Help

Mame. oo [EFALLT @ Location Code. . . . . . WHITE

Ein Code Drescription Bin Type... | Bin Ranking Maximum Cu...  Maximum We..,
| w1900t Spare Parts PUTPICK s 300 300

|w-13-0002 Spare Parts PUTFICK 5 300 300
[ w-19-0003 Spare Parts PUTPICK 5 300 300

|w-19-0004 Spare Parts PUTPICK 5 300 300
| |w-19-0005 Spare Parts PUTPICK 5 300 300
|w-19-0006 Spare Parts PUTPICK s 300 300
| |w-13-0007 Spare Parts PUTPICK 5 300 300
| |w-15-0008 Spare Parts PUTPICK s 300 300

|w-13-0009 Spare Parts PUTPICK 5 300 300
| w-19-0010 Spare Parts PUTPICK 5 300 300
| ® 0

Functions v] [ Print. .. ] [ Help

8. Click FUNCTIONS—CREATE BINS, and the program will create the bins.
Note that the lines in the bin creation worksheet are deleted.

To see what the program has created:

9. In the Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS.

10. Browse to the White location and click LOCATION—ZONES.
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11. Select the STAGE zone and click ZONE—BINS.

EE Location WHITE Zone STAGE - Bins M(=1E3

| Code Zone Code | Description Bin Type Code | Bin Rlanking Emply
| |w-os-o004 sTAGE PICK
W-06-0005 STAGE

|

HHHHHHHHIH T

[

!!I!!!!!!!D o O

—
=3
3

4

—

Help ]

Warehouse Class Setup

When you set up the warehouse(s), WMS offers a variety of options to define the
specific conditions controlling the way items are received, stored, picked, and
shipped. An important parameter is the conditions for how items are stored. Not
all items are stored under the same conditions. They may need different
temperatures or be vulnerable to light. The options are many, but with the
introduction of warchouse classes in WMS, these can easily be defined and
handled throughout the warehouse processes.

NOTE: Remember that when adding a warehouse class code to a zone, all bins you
create for that zone will inherit this value.

To add a warehouse class to a zone:

1. In the Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS—LOCATION—ZONES.
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2. Select the STAGE zone, and enter warehouse class code DRY in the
Warehouse Class Code field.

— 3 =3 o
B8 WHITE White Warehouse - Zones [L”E]E|
: Code Description Bin Tvpe... | Wareho... | Special E... | ZoneRa... | Cross-D...
_I ADJUST...  Wirkual For Adjustrent Qi o
_| BULK Storage Zone PUT AWAY LIFT 50
|CROSS-..  Cross-Dack PUTPICK o v
PICK Picking Zane PUTPICK 100
_| PRODUC.., Production Qi LIFT 5
|QC Quality Assurance Zone Qo a
| |RECEIVE  Rereiving Zone RECEIVE HTL 10
| |sHIP shipping Zone SHIP HT2 200
b|STAGE Staging Zone PICK DRy 5
|
| |
Zone v] [ Help

If you want, you can set the warehouse class code at bin level on the
bin contents card.

To add a warehouse class code at the bin level:
3. In the Zone window, select the STAGE zone.
4. Click zONE—BINS and select the bin W-06-0006.
5. In the Warehouse Class Code field, select DRY.

The value of the warehouse class code is copied to the Bin Contents
window.

6. Click BIN—>CONTENTS.

& Location WHITE Bin W-06-0006 - Bin Content EEX

_____ BinCode  Block Movement | Bin Ranking | Fixed  Default’ Warehouse Cla... | Item Mo.
| b | 4-06-0006 0 DRY

Cuantit

The warehouse class code can be added to item cards to indicate to the program
that this specific item is to be stored under a certain warehouse condition.

To add a warehouse class code to an item:

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEMS.

2. Select item no. LS-MAN-10 and click the General tab.
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3. Click the AssistButton in the Product Group Code field.

In the Product Groups window that appears, enter DRY for both the
Code and the Warehouse Class Code ficlds.

HEH

Goneral [ nvaing | Reperishmert B e

I_ nvaicing || Replenishment |83 Product Groups |-_||E|E|
Mo i e |L5-MaN-10 =) [ore|

Code Wareho,.,  Description | -
Description .« . . . 4 |Mariual for "y DRy DRY | | 140)
Base Unit of Measure . . |PCS 350:
Bill of Materials . . . . . — aj
Shelf Ma. . . vv v [ — ol
Automatic Ext, Texts . . [] | 69/
Created From Monstoc,,, — 2
==
Them Category Code, . . | ’I‘!
Product Group Code. . . |

L 5,04

[ OK | [ Cancel ] [ Help ]

[ Item

4. Click OK to confirm.

In order for the program to handle items with a warehouse class
code, bins in areas where these items are received, stored, and
shipped from must carry the same warehouse class code as the item.

5. In the Navigation Pane, click the Warehouse button, click
SETUP—LOCATIONS, and browse to the White location.

6. Click LOCATION—ZONES, select the RECEIVE zone and click
ZONE—BINS.

7. Select Code W-08-0004, and in the Warehouse Class Code ficld

select DRY.
& Location WHITE Zone RECEIVE - Bins = [BX]
— Code Zone Code | Description Bin Tvpe Code | Wareho... | Bin Ranking
| W-05-0001 RECEIYE RECEIYE a
W-05-0002 RECEIVE RECEIYE a
i W-05-0003 RECEIVE RECEIVE a
| 3 !W-DB-DDU‘I RECEIYE RECEIYE DRY 0]
]
_—
| & &
[ @i -] | Help |

8. Close the Zone RECEIVE - Bins window, and in the Zones window,
select the Ship zone and click ZONE—BINS.
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9. Select Code W-09-0006, and in the Warehouse Class Code fiecld

select DRY.
&8 |Location WHITE Zone SHIP - Bins £||E|E|
| Code Zone Code | Description Bin Type Code | Wareho... | Bin Ranking
_I W-09-0001 SHIP SHIP 200
_!W-DQ-DDDZ SHIP SHIP 200
_!W-DQ-DDDS SHIP SHIP 200
_I!W-DQ-DDD4 SHIP SHIP 200
_!W-DQ-DDUS SHIP SHIP 200
_!_IW-DQ-DDUE; SHIP SHIP DRY 200
|
1
—
£ | b
Con o e

You have now prepared the program to receive, store, and ship items with DRY
warehouse class code.

Page 26



Chapter 1: Setting Up Warehouse Management Systems

Test Your Knowledge — Setting Up Warehouse
Management Systems

1. Which field must be checked on the location card to indicate that a
location should use Warehouse Management Systems?

Allow Breakbulk

Directed Put-away and Pick

Use Cross-Docking

Use As In-Transit

oo o op

2. What is the fastest and easiest method for creating multiple bins in a
given zone?

3. Bin A-01-0001 is of bin type PICK and contains 12 pieces of item
70000. What can you do to prevent the warehouse personnel from
using this bin as picking source?

4. What are warehouse classes used for and in which two places must
you specify warehouse class information to make the system use this
functionality?
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Test Your Skills — Setting Up Zones and Bins

Create a new zone for location White with the following values:

Zone Code: Internal
Description: Internal Use
Bin Type Code: Ship
Zone Ranking: 0

Inside this new zone, create five new bins using the number series from
W-15-001 to W-15-005, with the bin ranking of 0.
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

1.
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CHAPTER 2: RECEIVING ORDERS

This chapter contains the following sections:

e Objectives
e Receive and Put-away

e Cross-Docking

Objectives
By the end of this chapter, you should be able to:

e Receive and put away items on different zones of a location.

e Perform cross-docking for a warehouse receipt.
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Receive and Put-away

This chapter explains how the Warehouse Management Systems (WMS)
functionality in Microsoft® Business Solutions—Navision™ helps companies to
manage the receipt of inbound orders and handle the process of putting the items
away in an efficient way. Inbound orders are purchase orders, inbound transfer
orders, and sales return orders.

Receiving orders with WMS provides new options for defining where and how
the items are received and expedited further in the warehouse process.

Prior to receiving, an inbound document must be created and released before the
warehouse personnel are able to see the order lines. Apart from being a working
document, the receipt can also work as an indication of what the warehouse
should expect, and thereby be able to plan workloads more efficiently. The
receipt can either be created from an inbound order or from the warehouse
receipt menu.

When items arrive to the warehouse, an employee must handle and register the
arrival and insert the exact received amount into the related document. As soon
as the warehouse employee posts the receipt, the items become part of inventory
available for sale (but not yet ready for picking).

When posting the receipt document, a put-away document is created. A put-away
document is an instruction to the warehouse personnel at the receiving area to
take the (arrived and received) item and place it in a designated place suggested
by the program.

At this point, the suggested zone and bin placement can be altered if the
placement suggested by the system is not convenient.

And, finally, the put-away document can be registered, and both the receiving
and the put-away can be viewed under Posted Receipts and Registered Put-
aways. The items are now available for picking.

When the warehouse has completed these tasks, the source document can
be invoiced.

In the following, the processes of receiving and putting away are described and
illustrated using Cronus as an example. The examples used are based on
scenarios as well as on the existing data in the demo database.

Scenario 1

A buyer at Cronus creates a purchase order for the 12 units of item LS-100 from
vendor 62000. The receipt of items is requested on January 25, 2001.

When handling this scenario, items are to be shipped to the WHITE warehouse.
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When the items arrive at the warehouse, the warehouse personnel must perform a
series of tasks to make items available for sale and picking.

First, create the purchase order for 12 pieces of item LS-100 from vendor 62000.

B 106024 WalkerHolland - Purchase Order.

General | Invoicing || Shipping || Foreign Trade || E - Commerce |

Mo it e [ 106024 [l & PostingDate . . . . . .

Buy-from Yendor Mo, . . | 62000 (%] Order Dake
Dacument Dake

wendor Order Mo, . . I

Buy-From Contack Mo, . . iCTDDDHl

Buy-from Yendor Mame . |walkerHolland

|
|
Buy-from Address, . . . |116 Kensington Road | wendor Shipment Mo, . . |
Buy-from Address 2. . . | | wendor Invoice Mo, . . . 4
Bry-Fram Post Code/City | | [London [#]| Order Address Code, . . El
Buy-From Contact . . . . | | Purchaser Code, . . . . RL [
Mo, of Archived Yersions. | D esnonebley Centers, PRI ONDON: B8
Skatisz. sie s e Open
___T.. Mo, Description Location ... Quantity Reserve...  Unit of M... Direct U... L
| DII... L3-100 Loudspeaker 100 OakwoodD,., WHITE iz PCS 15,00
|
|
LS | ?
[ Crder V] [ Line V] [anctions V] [ Posting V] [ Print... ] [ Help ]

Since this item is not a finished item, we will have to purchase the components in
single items.

1. Click FUNCTIONS—EXPLODE BOM—COPY DIMENSIONS FROM BOM.

& Microsoft Business Solutions-Mavision [gj

9 {(#)Copy dimensions From BOM:

-
— (" 3Retrieve dimensions From companents

[ 8] ] [ Cancel
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2. Click OK to let the program retrieve the items from the Bill of
Material of item LS-100.

EE 106024 WalkerHolland - Purchase Order

General fInvoicing. Shipping || Foreign .Trade E - Commerce
Woitiiins maiis i [ 106024 | £ Pasting Date . . . . . . [ o1jespmt]
Buy-from Yendor Na, . . _62000'1] OrderDate . . .. .. . Dl,l'25,l’01._
Buy-from Contact Mo, . . [CT000141 Iil Document Date . . . . . | 01/25/01]
Bury-from Yendor Name . |WalkerHolland ] _., Vendar Order Ma, . . . . |
Buy-from Address. . . . f116 Kensington Road | vendor Shipment Mo, . .
Buy-from Address 2 . . . ) | vendor Invoice Mo, . . . ]
Buy-from Post Code/City @ Order Address Code. . . | II_L
Buy-from Contact . . . . [ | Purchaser Code. . . . . [re |I|
| R ibiity Center . . [LONDON 1
Mo, of Archived Yersions, a el feales it acil
SEAEUS: . cpvae o Cpen
i T.. Mo, Description Location ... Quanktity Reserve,.. Unitof M., DirectU... L
| ¥ Loudspeaker 100% CakwoodD. ..
| I L5U-15 Base speaker unit 15" 100%W WHITE 12 PCS 15.00
: I.. Lol-5 Middletone speaker unit 8"100% WHITE 12 PiCS 15.00
| L. L34 Tweeter speaker unit 4" 100W¢  WHITE 12 PCS 15,00
| |L.. FF-100 Frequency filter For LS-100 WHITE 12 PCS 15.00
; I C-100 Cabling for LS-100 WHITE 12 PCS 15.00
: II H5-100 Housing L3-100, Oakwood 120 ks WHITE 12 PCS 15.00
| I SPK-100 Spike For LS-100 WHITE 45 PCS 15.00
| £ 2
COrder v] [ Line v] [anctions v] [ Pasting v] [ Print. .. ] [ Help

3. Click FUNCTIONS—RELEASE to release the order.

Receiving the Items

Receiving is the first stage in the inbound warehouse flow, and the released
purchase order is a request to the warehouse to expect arrival of items. These
requests can be viewed in the warehouse receipt list.

In Microsoft Navision, the receipt of a purchase order can be created from two

functional areas:

e The warehouse: The receipt document is created from the released
purchase order. This can be done in two ways, either by getting the
source document, or by using the source document filtering option.

e The purchase office: The receipt can be created through the released
purchase order. To achieve this, in the Navigation Pane, click the

Purchase button and click ORDER PROCESSING—ORDERS—

FUNCTIONS—CREATE WHSE. RECEIPT.

To create a receipt from the Warehouse menu:

1. Inthe Navigation Pane, click the Warehouse button and click

PLANNING & EXECUTION—RECEIPTS.
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2. To create a new receipt press F3 in the No. field, and then press
ENTER to assign a receipt number to this document.

3. In the Location Code field, select the White location.

4. The Zone Code field and the Bin Code field are filled in by the
program, retrieving the default information set up on the
location card.

EE REODDODS - Warehouse Receipt

General
Mot Wi e [REoooons )] £ Posting Date . . . . . . [ oyjzsint]
Location Code. . . . . . WHITE II! vendar Shipment Mo, . . |
EI Assigned User ID , . , . | II_I.
EI Assignment Date . . .
Document Status . . . . Assignment Time . . . .
SortingMethed . . . .. [ |i|
£ | >
Receipt v] [ Line v] [anctions v] [ Posting v] [ Prink... ] [ Help

Now select the released source document (the purchase order) with lines for
which quantities have not yet been received. In this example, there are
two options:

e Click FUNCTIONS—USE FILTERS TO GET SRC. bocs. The Filters to Get
Source Docs. — Inbound window appears. The filters, when set up,
can be used to select document lines that fulfill the filtering criteria.
Click Run, to add the lines of all released source documents,
containing the filtering criteria, to the warehouse receipt.

e Click FUNCTIONS— GET SOURCE DOCUMENTS. The Inbound Source
Documents window opens with a list of all released inbound
documents. When a document is selected, information from the
source document is copied into the receipt lines.

NOTE: The filter window is by default empty and will retrieve all released inbound
order lines. In this exercise we have added a filter for purchase orders from
vendor Walker.

In this case, suppose the warehouse employees typically use the Use Filters to
Get Src. Docs. option.
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1.

Click FUNCTIONS—USE FILTERS TO GET SRC. DOCS. The Filters to Get
Source Docs. — Inbound window appears.

& Filters to Get Source Docs. - Inbound [:|@|E|
[ General |
shaw Filker Request. . . []

Do Mot Fill by, to Handle []

— Caode Description
_bi POWALK  Purch, Orders For Walker

LLLL

[ Run ] [ Modify ] [ Help ]

When you set up a filter for the first time, enter a code name in the
Filters to Get Source Docs. — Inbound window, and then open the
filter card to specify the parameters. To set up a filter card:

In the Filters to Get Source Docs. — Inbound window, in the Code
field, enter POWALK and, in the Description field, enter the
description text as shown in the screen shot above.

Click Modify. The Source Document Filter Card — Inbound window
appears.

2 POWALK - Source Document Filter Card - Inbound

: General i_%nlilli;;.lrc.hasé.': Transfer

colensni wasn Powak |
Description . . . . .. [Purch. Orders for Walker
Source Docurnent:

Sales Return Orders , . [

Purchase Orders. . . .

Juthound Transfers Inbound Transfers . . i—f
Saurce Mo. Filker . . . . iii Shipping Agent Code F |:_|
TtemMo. Fiker . . . . . [ )] shippinghgentSerice.. [ ]|
Yariank Code Filker . . . |7[j Shipping Advice Filker:
Unit of Measure Filter . . ﬁ| Barkiall Grieis BiiG
Shiprment Method Cod... |7I_I__I' Complete . . . . . ..
Show Filker Request, , . [] Do Mat Fill Qky. ko Handle []
[ Run ] [ Help
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Place check marks in the source document fields to define specific
filters.

In the Sales Return Orders and the Inbound Transfers fields,
remove the check marks as shown above.

Click the Purchase tab. In the Buy-from Vendor No. field, enter
62000, and in the Planned Receipt Date Filter field, enter 012501.

Click Run.

The program retrieves all released purchase document lines with a
requested receipt date of January 25, 2001, and it copies the lines to
the Warehouse Receipt window.

Delete the first two receipt lines because you only want to receive
the items for the purchase order you just created.

8 REDDDDODS - Warehouse Receipt

| General |
Mot sl WA PostingDiate . . . . . . IVEN
Location Code vendor Shipment N, . . | :l
Z Code . . . ... |RE i
SO 25 Assigned User ID . . . . | (=]
fiirde Assignment Date .,
Document Stakus . .. Assignment Time . . . .
Sorting Method . . . . . |-Z-|-
_ 5. Source Mo, | Ikemn Mo, Descripkion Cuankiky Qky, koL, Qky, Rec... | Gy, Ouk,..
|_!|P 106024 LSU-15 Base speaker unit 15" 100W 12 12 1] 12
|_| .. 106024 LSL-8 Middletone speaker unit 8"100W 12 12 ] 12
| |P 106024 LSU-4 Tweeter speaker unit 4" 100 12 1z o 12
'_!P 106024 FF-100 Frequency filker For L3-100 12 12 i} 12
|_J' P.. 106024 -100 Cabling for L5-100 12 12 o 12
|_i P.. 106024 HS-100 Housing L5-100,0akwood 120 ks 12 12 1] 12
! |P 106024 SPK-100 Spike For LS-100 45 45 1) 43
L |« »
[ Receipk v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

Fill in the Vendor Shipment No. ficld, and observe that the Qty. to
Receive fields are filled in automatically by the system. This should
be verified by a physical count of the received items.

Click POSTING—POST RECEIPT. Confirm the posting of the receipt.

The program gives the following message:

Microsoft Business Solutions-Navision

\‘i) Mumber of source documents posted: 1 out of & total of 1,

Mumber of put-away activities created: 1,
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9. Click OK to confirm.

The program has now:

Updated the relevant quantity field on the lines of the source
document, in this case the purchase order, and posted the receipt.
The items are now part of inventory, available for sale but not yet
available for picking.

Created a put-away activity, which is used to perform the next task in
the receiving process — putting items away.

Made entries to Warehouse Entries in Warehouse Register and to
Item Ledger Entries in [tem Register.

Putting the Items Away

When the warehouse receipt is posted, the program creates a put-away document.
A put-away document is an instruction to the warehouse personnel to move
received items from the receiving area to the storage area. In this process, the
system is guided by the settings of the Put-away Template and by bin ranking
suggesting where to put the received items away.

The procedure for putting away items is as follows:

L.

In the Navigation Pane, click the Warehouse button and click
GOODS HANDLING MULTIPLE ORDERS—PUT-AWAYS.

2. Browse to the put-away document that you have just created.

B PU00D003 - Warehouse Put-away

General
Movtiiss wuis i PLIDDO0O P Assigned User ID . . . . | 1
Location Code, . . . . . _WHiTE Assignment Date . . . . |
Ereakbulk Fiker . . . . . D Assignment Time . . .
Sorting Method . . . . . | =
= Ac... 9., Source Mo, | Ikem Mo, Drescription Bin Code | Quantity | Qby. ko, Qbv. H
| B|Take P.. 106024 LSU-15  Base speakerunit 15" 100W  -08-0001 12 Qty. to Handle
“Place P.. 106024 LSU-15 Base speaker unit 15" 100W \W-05-0005 12 12
|Take P.. 106024 L5U-3 Middletone speaker unit 3"100%W  W-03-0001 12 12
| Flace P., 106024 LSU-8 Middletone speaker unit 8"100%  W-05-0009 12 12
| | Take P.. 106024 LSU-4 Tweeter speaker unit 4" 100W  W-03-0001 12 12 v
< >
Put-away v] [ Line v] [anctions v] [Eegistering v] [ Prink... ] [ Help

The Warehouse Put-away window contains the lines copied from the
posted warehouse receipt document. The put-away activity must now
be handled and quantities registered.

The put-away document contains exact information on which zone
and bin to find and take items from and in which zone and bin to
place the items.
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On the Place lines, the program suggests that the items are put away
in the BULK zone. Changes can be made to this line: you can keep
the zone and choose another bin, or you can store the items in a new
location by changing the zone and finding a suitable bin.

Register the put-away document by doing the following:
3. Click REGISTERING—REGISTER PUT-AWAY.

The program deletes the put-away lines and records all the information in the
registered put-aways. At the same time, the lines in the initial receipt document
are deleted. The items are now available for picking.

Alternatively, you have an option of storing the items in different places. In the
warehouse receipt, change the value of the Qty. to Handle field to a lower qty.
Then click FUNCTIONS—SPLIT LINE, and the program creates a new line below the
original, filling in the remaining quantity and leaving it up to the user where to
store the rest by leaving the Zone Code field and the Bin Code fields empty.

At the same time, the program offers the opportunity to store the items in a
different unit of measure than specified on the SKU/item card on the Warehouse
tab. To see this alternative, click FUNCTIONS—CHANGE UNIT OF MEASURE.

To illustrate this, follow scenario 2:

Scenario 2

The company has decided to purchase one pallet of printing paper, mainly to be
used for internal purposes. When the items are put away, they must be stored in
boxes.

Create a purchase order for vendor 60000, Grassblue Ltd., ordering one pallet of
item 80100 to be shipped to location White, and release the order.

1. In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—RECEIPTS. Press F3 to create a new receipt
and, in the Location Code field, enter the White location.
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2. Click FUNCTIONS—GET SOURCE DOCUMENTS, and select the purchase
order you just created.

B8 REODOOD6 - Warehouse Receipt

General |

Zone Code
BiriEndess A s

Docurment Status . L .

PaostingDate . . . . . . | ouyzsion]

Wendor Shipment Mo, . . |
Assigned User ID . . . |I||

Assignment Dake . . .,

Assignment Time . . .

Sorting Method . . . L EI]

'_ 5., Source Mo, Ikern Mo, Descripkion CQuankity Ein Code Qty, to Receive | Qby, to Cross-... Ot
F P 106025 80100 Printing Paper 1 W-05-0001 1 1]
|
| & | 3]
Receipt v] [ Line v] [anctions v] [ Pasting v] [ Print. .. ] [ Help

Click POSTING—POST RECEIPT.

From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PUT-AWAY, and open the put-away just created.

5. Click the Place line.

EE PUDDD0D4 - Warehouse Put-away

| General |

Mot Basn B _{J

Assigned User IDV . . .
Assignment Date .,

Assignment Time: . . .

Sorting Methad . . . . . |Z_|_:

=l Ac... 5., Source Mo, | Ikem Mo, Descripkion
_| Take P.. 106025 80100 Printing Paper
4 !Place P.. 106025 0100

Bin Code | Quantity | Qby. to ... Unit of M,
W-05-0001 1 1 PALLET
‘W'-04-0001 1 1 PALLET

| 2

[Put-a_way v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help
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6. Click FUNCTIONS—CHANGE UNIT OF MEASURE. The Whse. Change Unit
of Measure window appears.

2% Whse. Change Unit of Measure

i Orptions |

Action Tvpe

Qry, toHandle . . L . 1

HEBSe i o G
Unit of Measure Code ::E.DLLET _|
ERIAREES S e 1

[ QK ] [ Cancel ] [ Help ]

7. Inthe To Unit of Measure Code field, change the value from
PALLET to BOX, and the Quantity field is updated from 1 to 32
(number of boxes on a pallet).

8. Click OK to confirm.

& PUDDDD04 - Warehouse Put-away

| General |
Mo Rash e [PuoOOD4 P Assigned User ID . . . . o]
Location Code, . . . . . WHITE Assignment Date . . . . |
Breakbulk Filker . . . . . O Assignment Time . . . . |
Sorting Method . . . . . |Z|-
= Ac... 5. Source Mo, | Ikem Mo, Descripkion Bin Code Cuankiky Qby. ko ... Unik of 1.
_iTake P 106025 80100 Prirki ‘W-08-0001 1 1 PALLET
| W|Place P.. 106025 80100 ; 32 32 BOX
[ ]
1l
|
[l | >
[Put-a_way v] [ Line v] [anctions v] [R_egistering v] [ Brint. .. ] [ Help

On the warehouse put-away document, the Qty. to Handle field and
the Unit of Measure Code fields are changed accordingly.

9. Click REGISTERING—REGISTER PUT-AWAY.

This completes the receiving process.
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Test Your Skills — Receiving and Putting ltems Away

Consider the following scenario:

Scenario 3

A purchaser at Cronus creates a purchase order for 15 units of item LS-75 from
vendor 30000.

The warehouse manager requires five units be put away in the Staging Zone on
bin W-06-0003 and the rest to be put away in the Bulk Zone in an available bin.

The vendor must ship the order to the WHITE warehouse.

Your task is to carry out all the required warehouse activities to make the items
available for sale and picking.
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Cross-Docking

Cross-docking is a means of saving time and work by directing items for orders
awaiting shipment from the receive zone directly to the ship zone without placing
them into storage. In the following scenario, cross-docking is demonstrated in
detail. You instruct the program to cross-dock in two places.

In the Navigation Pane, click the Warehouse button and click
SETUP—LOCATIONS. Browse to the White location and select the
Warehouse tab.

2 WHITE White Warehouse - Location Card

| General | Communication | Warehouse | Bins | Bin Policies |

oOutbaund whse, Han... | |

Inbound Whse, Handli... i
Base Calendar Code. . . |Z||

Customized Calendar . [MNo

R Ise Cross-Docking .+ . .
Directed Put-away an... [¥
i Cross-Dock Dus Date ., |
Use ADCS, o 00 s O
[ Location v] [ Help ]

The Cross-Dock Due Date field is used to set up how far in advance the
program should look for cross-docking opportunities.

On the item card, you can indicate that an individual item should be
cross-docked.

From the Warehouse menu, click PLANNING & EXECUTION—ITEMS, and select item
LS-81. Click the Warehouse tab.

EE | 5-81 Loudspeaker, Walnut, BOW - ltem Card

| General || Inwoicing | Replenishment | Planning | Foreign Trade | Item Tracking | E - Commerce . warshouse |

Special Equipment Code . | If_ﬂ
3]

Put-away Template Code |

Phiys Invk Counting Pe... | G
Last Phys, Invt, Date . . |
Last Counting Period U, .,
Mext Counting Period . . [
Identifier Cade . . . . . |

Use Cross-Docking . . .

[ Item v] [ Sales v] [Eurchases v] [anctions v] [ Help ]
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Scenario 5

Customer 60000, Blanemark Hifi Shop, needs 72 pieces of item no. LS-81.
Sales order no. 2021 and warehouse receipt no. RE000004 have been created.
Your task is to receive the items and cross-dock them to the shipping zone for
fast delivery to the customer.

1. From the Warehouse menu, click PLANNING & EXECUTION—RECEIPTS,
and browse to warehouse receipt no. RE000004.

8 REDDDDD4 - Warehouse Receipt

| General |

PostingDate . . . . . . [ atjotjon]

Wendor Shipment Mo, . . |
Assigned User ID . . . . _I:t_[.

Assignment Date .,

Document Status . ... | Assignment Time . . |
Sorting Method . . . . . Ii_IJ
| 5. Source Mo, | Ikemn Mo, Descripkion Bin Code Cuanikity Oy, ko, | Qby, Rec..,
| _!_I!P.. 104012 L5-81 Loudspeaker, Walnut, G0W Wi-0E-0001 10 10 ]
]
|
[
< >
[ Receipk v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

2. Click FUNCTIONS—CALCULATE CROSS-DOCK.

The program checks for released outbound orders in need of the
items on the receipt document, calculates the quantity to cross-dock,
and updates the Qty. To Cross-Dock field.

&= REODODO4 - Warehouse Receipt

| General |
PostingDate . . . . . . [ oyouyo0]
L8} Wendor Shipment Mo, . . |
IRREeR v e Recene 1) hesigned UserD [ @)
BinCode . ... W-08-0001 T
n f-nde |7@| Assignment Date . . . .
Document Status . ... | Assignment Time . . . . |
Sorting Method . . . . . li-lJ
_— S.. Source Mo, | Ikem Mo, Description Bin Cade Coaankiky by, to Receive | Qby, to Cross-...
|_!_|P 104012 L5-51 Loudspeaker, Waln... WW-03-0001 10 10 ]
|
|
[ |
E2 >
[ Receipt v] [ Line v] [anctions v] [ Posting v] [ Prink... ] [ Help
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3. Click the AssistButton on the Qty. to Cross-Dock ficld, and the
Cross-Dock Opportunities window appears.

&= Cross-Dock Opportunities

| General |
temMo. o v o0 o0 L3-81 Location Code. v v o WHITE
Yatiant Code . . . ... Unit of Measure Code . . i:‘_n_l__l__ﬁ'i'
by, per Unit of Measure 12
To Source To Source | Qiky, Qby, ta To-=5rc. Reserved | Rem. Qiby,
Docurent M, MNeaded Cross-Dock’ Unit of M... Due Date  Quantity ko Cross...
; 2021 T2 0 pCs 01171 1) Te
Total Oy, Ta Tokal Qty. ToBe Total Rem. Gy, ko
Handle (Base) Cross-Docked Cross-Dock (Base)
120] a 72
by, on Cross-Dock Bin{Base). . . . . . . .. .. I 0
Qby, to be Cross-Docked on Receipt Line. . . . . 1}
[ Ok ] [ Cancel ] [ Line v] [ Functions v] [ Help

The Cross-Dock Opportunities window contains information about
the source document from which items are to be cross-docked and
the quantity needed to fulfill the order.

4. Click FUNCTIONS—AUTOFILL QTY. TO CROSS-DOCK, and the program
updates the quantity to cross-dock.

5. Click OK to confirm.
6. Click POSTING—POST RECEIPT.
The receipt lines are deleted and a put-away has been created.

From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PUT-AWAYS.

Page 45



Microsoft Navision Warehouse Management

7. Browse to the put-away just created.

£ PU00D005 - Warehouse Put-away

| General |
Modai waih wa [Puooo0S P Assigned User ID . . . . =
Location Code, . . . . . WHITE | Assignment Date . . . .
Breakbulk Fiker . . . . . O Assignment Time . . . . |
Sarting Methad
= Ac... 5. Source Mo, | Ikem Mo, Descripkion Zone Code | Bin Code Quankity Gy, o ... Unit
}iTake P 104012 LS-51 Loudspeaker, Waln,., RECEIVE ‘W-05-0001 10 10 PALL
| |Place P.. 104012 L5-81 Loudspeaker, Waln.., CROSS-... ‘'W-14-0001 g 6 PALL
| |Place P.. 104012 LS-51 Loudspeaker, Waln... PICK Wi-03-0001 4 4 PALL
|
|
S | >
[Put-a_way v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

8. Click REGISTERING—REGISTER PUT-AWAY.

The shipping process of cross-docked items is illustrated in “Shipping.”
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Test Your Knowledge — Receiving Orders

L.

What are the two options to retrieve the lines of a released sales
return order from within a warehouse receipt?

True or False:
As soon as you have posted a warechouse receipt, the items are
available for picking.

How do you change the unit of measure on the Place line of a put-
away document?

Complete the following sentence:
Cross-docked items are directed from the zone to
the zone without placing them into storage.
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

1.
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CHAPTER 3: INTERNAL WAREHOUSE PROCESSES

This chapter contains the following sections:

Objectives

Objectives

Movement

Internal Pick and Put-away
Journals

Counting

By the end of this chapter, you should be able to:

Move items between different zones and bins, replenish bins, and
block movements.

Perform Internal Picks and Put-aways.

Adjust items and change storage information by using warehouse
journals.

Perform counting of physical inventory.
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Movement

Warehouse Management Systems offers the opportunity to move items within the
warehouse to optimize the use of space. Movements are done at bin level.
Warehouse movement can be a manual process, if, for instance, the company
wants to reallocate items elsewhere within the warehouse. It can also be
automatically allocated by the system as the act of bin replenishment.

The movement worksheet is where you start creating a movement.

In the Navigation Pane, click the Warehouse button and click

PLANNING & EXECUTION—MOVEMENT WORKSHEETS.

Inside the movement worksheet, the lines must be filled out with the items the
company wants to move, along with the information on present zone and bin and
the new zone and bin to which the items should be moved.

Scenario 6

The warehouse manager decides to move ten units of Speaker LS-75 from the
bulk zone to the pick zone for quicker handling of these items in order to fulfill
received shipping orders.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—MOVEMENT WORKSHEETS. Fill in the line to
move ten units of item LS-75 from the BULK zone and bin W-05-
0001 to the PICK zone and bin W-04-0014.

& DEFAULT - Movement Worksheet

TSIGERE o i |DEFALLT Location Code, v . . o WHITE
Sorting Method . . . . L EI
! Itern Ma. Description From Za... FromBin... ToZone ... ToBinC...  Quankiky  Oby,
| MIL5-73 Loudspeaker, Cherry, 75W BULE W-05-0001 PICK Ww-04-0014 10
b3 >
Itern Description
Loudspeaker, Cherry, 79W
Line v] [ Item v] [ Functions v] [ Help

A movement must now be created from the worksheet as a request
for warehouse employees to get items from their present location to
their new location.

2. Fill in the Qty. to Handle field with the full quantity for the line.
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3. Click FUNCTIONS—CREATE MOVEMENT. The Create Document window
appears giving the user the options to sort within the activity lines

and to print the movement.

't Whse. Source - Create Document

Do Mot Fill Q. ko Handle [

Prink Docurnent . . . . . |:|

i Orptions |
Assigned User ID ., . |7_|£|
Sorting Method For S
Activiby Lines . . . ... | [=|
Set Breakbulk Filker . . . []

EEX

[ Ok ] [ Cancel

] [ Help

4. Click OK to create the movement.

5. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—MOVEMENTS, and select the movement you just created.

E WMO000002 - Warehouse Movement

| General |

Modai waih wa [wMooonoz P Assigned User ID . . . | &=
| LocationCode, . . .. [wHITE | Assignment Date . . . .

Breakbulk Fileer . . . . . D Assignment Time . .,

Sorting Methed . . . . . | |Z|:

= A.. Item Mo, Descripkion Zone Code | Bin Code Cuankity | Ok, ko ... Qky, Ouk,.,

| b1 Ls78 Loudspeaker, Cherry, 754 BLILK Wi-05-0001 10 10 10
1

| |P. L5TE Loudspeaker, Cherry, 754w PICK W-04-0014 10 10 10

[ |

[

]

I ’

[Movement v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

At this stage, it is still possible to change zone and bin values on the
place line, and the possibility to split lines is also available. The split
line functionality can be useful if you need to take the items from or
place the items in more than one bin. When the items have been

physically moved, the warehouse employee must register the lines to

complete the movement.

6. Click REGISTERING—REGISTER MOVEMENT.The movement is
registered, and the lines are deleted from the warehouse

movement document.
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While making a movement, you are able to change the unit of measure. Typically
items are stored on pallets in the bulk zone, but when moving to the pick zone,
for example, you might want to store them in pieces. The procedure is the same
as when putting away.

Bin Replenishment

To achieve maximum usage of warehouse space, the company will need a tool to
automatically detect unused space on bins, and calculate the quantity to be filled
in. At the same time, it must suggest from where to take these items and update
the system.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—MOVEMENT WORKSHEETS—FUNCTIONS—
CALCULATE BIN REPLENISHMENT, and the Calculate Bin Replenishment
request window appears.

2% Calculate Bin Replenishment

Bin Content | Options |
| Field Filker
| b |Bin Code [+
1 Item Ma,
[ [0]'4 ] [ Cancel ] [ Help ]

Through the replenishment process, the system searches for a fixed
bin content that needs to be replenished, whenever the bin has
reached minimum quantity. The process of replenishment is only
capable for fixed and unblocked bins and must be activated manually
by a warehouse employee. The program tries to find bin content of
the same item and item variant within the location. The bin ranking
determines from where to take the items, always searching for lower
ranking bins to take from. The calculation is made to fill fixed bins
that are below minimum quantity. A warehouse movement document
is created containing the replenishment lines from the requested
location, zone, or bin according to the filter options used.

2. In the Item No. field, select LS-2, and click OK.
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The program generates this suggested replenishment:

EE DEFAULT - Movement Worksheet

MEME vy v v s !p_EIf_A_ULI @I Location Code. . . . . . [WHITE
SortingMethad . . . . . | Ell
Item Ma, Drescripion From Za...  FromBin... ' To Zone ... ToBinC... | Quantity by,
’_b]. L5-2 Cables for Loudspeakers BULE W-05-0011 PICK W-03-0003 200
{ |
|
-
|
-
[ |
[ s >

Ikem Descripkion

Cables for Loudspeakers

Line v] [ Itern v] [anctions v] [ Help

To examine why the program proposes to do as shown, follow the
next steps:

In the To Bin Code field, click the AssistButton. In the Bin List
window, select the bin suggested by the program, W-03-0003, and
click BIN—CONTENTS. The Bin Contents List window opens:

EE Location WHITE Bin W-03-0003 - Bin Contents List [=1E3

Location ... BinCode  ItemMo, | Fixed CQuankity | Min, Qby,  Max, Gty | Unitof M
, W-03-0003 L3-2 v u] 20 200 BOx

S -

The bin content line shows that this bin is a fixed bin for item LS-2
and that the current quantity is below minimum quantity. In the
movement worksheet, we see that the quantity suggested to move
corresponds exactly to maximum quantity for this bin.

To complete the replenishment,

In the Movement Worksheet window, click
FUNCTIONS—CREATE MOVEMENT.
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5. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—MOVEMENTS, and select the movement you just created.

= WM000003 - Warehouse Movement

| General |

Mo iieaii Eash B WMO00003 Assigned User ID . . . . L

Location Code, . . . . . WHITE Assignment Dake . . . L

Breakbulk Filter . . . . . D Assignment Time: , . . .

Sotting Method .. . . . [ |Z|

4. Item Ma. Description Zone Code | Bin Code Quankity | Qby. to ... Qby, Ouk,.,
i_b’iT L5-2 Cables for Loudspeakers BLILK W-05-0011 200 200 200
|_|P L5-2 Cables For Loudspeakers FICK W-03-0003 200 200 200
| |
[ |
[ |
'_|< | 5

[Movement v] [ Line v] [anctions v] [Begistering v] [ Prirk... ] [ Help

6. Click REGISTERING—REGISTER MOVEMENT.

Blocking Warehouse Movements

Blocking warehouse movements is done at the bin level, and eventually a
company will experience the situation where items on a bin will have to be
moved somewhere else in the warehouse. It is also possible that similar items
placed at a specific bin should stay where they are. In situations like this, the
company would block the bin, so that movement from this specific bin would not
occur while the rest of the similar items elsewhere are moved. To block bins:

1. Inthe Navigation Pane, click the Warehouse button, and click
SETUP—LOCATIONS. Browse to the White location and click
LOCATION—ZONES.

2. Select the PICK zone, click ZONE—BINS, and select bin W-01-0001.

EE Location WHITE Zone PICK - Bins

Code Zone i_ode | Description Bin Type... ‘wareho... | Elock Mov... Bir
| |nee PICK MNew Pick B PUTPICK ~
|_B|w-D1-0001 PICK PUTPICK | =]
| |w-n1-0002 PICK PLITRICK I
| |w-ni-0003 PICK PUTPICK Inbound
| |w-nz-0001 PICK PUTPICK Outhound
| |w-02-0002 PICK PUTPICK al
:!w-oz-nnua PICK PUTPICK
| |w-03-D00L PICK PUTPICK v
LS | b4

Bin v] [ Help ]
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In the Bins window, you can select a method for blocking the movement of items
into or out of a specific bin. A choice of Inbound indicates no items should be
placed in the bin. A choice of Outbound indicates that no items should be taken
from the bin. This will have impact on the availability to pick from the items
stored on the blocked bins, as these items will be available for sale but not for
picking. A choice of all indicates that no items should be either taken out of or
placed in the bin.

Alternatively, the blocking of a bin can be done from the Bin Content window.
To retrieve the Bin Content window:

From the Warehouse menu, click PLANNING & EXECUTION—BIN CONTENTS.
At the header in the filtering fields, select the White location in the Location

Filter field and in the Zone Filter field, select the PICK zone. All bin contents
with these criteria are listed.

B8 W-01-0001 - Bin Contents

Cptions
Location Filter. © . . . . [eHITE 3] ZoneFiker . . ... L [P1ck (3]
Bin Code Item Mo, Unit of M... Warehou... Bin Type ... Bin Ranking Block Movernent | Min, Qby, | Max, <
| »|w-01-0001 1575 pcs PLITPICK o0 | =] 1z -
|w-01-0002 L5-75 pCs PUTPICK oo [ 2
|W-01-0003 LS-10PC ;1054 PUTPICE a0 Inbound 100
| W-02-0001 LS-120 PCS PUTPICE 100 Cutbound i0
| _'W-DZ-DDD2 L5-120 PCS PUTPICE a0 all &
| |w-0z0003 L5515 PCS PUTPICK an 10
| W-02-0003 LS-150 PCS PUTPICE Q0 o
| W-03-0001 L5-150 PCS PUTPICK 100 10
_:W-DS-DDDI L5-81 PALLET PUTPICE 100 o w
I« >
Itern Description Oty on Adjustment Bin
Loudspeaker, Cherry, 75W -14
[ Line v] [ Help ]

In the Block Movement field, enter the desired value Inbound, Outbound, or All.

Internal Pick and Put-away

An internal pick or put-away can be used when items must be taken out of or
returned to inventory without a source document such as a sales order, purchase
order, or transfer. An example of this would be a request to the warehouse from
the sales department for items to be used in a customer demonstration. This
would be handled in the Internal Picks functionality on the Warehouse menu.
The warehouse manager would typically create this request.

Scenario 7

A salesperson from Cronus International Ltd. is about to demonstrate the new
edition of item LS-2 and, therefore, will require two pieces of this item for a
short loan.
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1. Inthe Navigation Pane, click the Warehouse button and click
GOODS HANDLING MULTIPLE ORDERS—PERIODIC ACTIVITIES—
INTERNAL PICKS.

2. Press F3 to create a new internal pick. Select the White location in
the Location Code field, and Internal in the To Zone Code field.
Select an empty bin to place the items in.

B8 WIDD0001 - Whse. Internal Pick

| General |

DueDate . . . ... .. |

Assigned User ID . . . | IIII

ToZone Code, o v 00 |INTERMAL

Assignment Dake . . .

ToBinCode. . .. . . . [w-iso01 A T e G |
L b Stakus o .|
LAl : = Sorting Methad . . . . . [ [E4]
St abEisTE R R |Released '
Item Mo, Drescripkion Quankity by, Out... DueDate | Unitof M. Qky. per...
__t| L5-2 Cables for Loudspeakers z BOX 1
|
|
|
|
—
|
LI
[ Pick. v] [ Line v] Ianctions v] [ Help

3. Insert two boxes of item no. LLS-2 on the lines and release the
document. Click FUNCTIONS—CREATE PICK.

4. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PICKS, and browse to the pick you just created.

B8 PI0D00003 - Warehouse Pick

| General |
MO R B [Procooos # Assigned User ID . . . . 0]
Location Code. . . . . . WHITE | Assignment Date . . . . |
Breakbulk Filker . . . . || Assignment Time: . . . . |
SorbingMethod .. || [ Z|:
5., Source Mo, | Ikemn Mo, Descripkion Bin Code Cuankity Qby, koL, Qbky, Ha..,
_}| L5-2 Cables for Loudspeakers Wi-04-0014 Z Z 1]
| L5-2 Cables for Loudspeakers W-15-001 z z i
| |
|
|
[l | >
[ Pick. v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

NOTE: There is no Source Document information since this pick was created from

Internal Picks, and there is no demand for a Source Document.

5. Click REGISTERING—REGISTER PICK.
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The two boxes of item LS-2 are still part of inventory but become unavailable for
picking. The items can be handed to the sales personnel for demonstration.

Scenario 8

The Sales person had success in his demonstration and has returned the items to

the Warehouse.

The task of the warehouse personnel is to register the returned items and make

them available for picking.

1. In the Navigation Pane, click the Warehouse button, and then click
GOODS HANDLING MULTIPLE ORDERS—PERIODIC ACTIVITIES—

INTERNAL PUT-AWAYS.

2. Press F3 to create a new Internal Put-away, and select the White
location in the Location Code field.

3. Click FUNCTIONS—GET BIN CONTENT, and the Whse. Get Bin Content

window opens.

4 Whse. Get Bin Content

| Bin Contert | -O.p"tions.'
Realaa )| -
 Field Filter
| | |tocation Code WHITE ~
|2one Code
¥ |Bin Code W-15-001
| Trem o, L5-2 3]
:'v'ariant Code bt ‘
|
(o)
|
[ ok ] [ Cancel ] [ Help ]

4. Fill in the filter with the above information, corresponding to what

has been placed on the bin, and click OK to confirm.

B WADDD001 - Whse. Internal Put-away

| General |

From Zone Code . . . . |

From Bin Code

Document Status . . . L |

DueDabers ai oaias | |

fssigned User ID . . . . | E|

Assignment Date . .,

Assignment Time . . . .

SortingMethod . . .. . [ 7 _J

Status v o :Q'pén
Ikern Mo, Descripkion Cuankity Qby, Quk,., Qby, Put,..  Puk-awa,.,  Due Dake | Unik
!_L| L5-2 Cables for Loudspeakers z 2 1] o BOY
[ ]
[ ]
|
—
—
]
L€ *
[Eut-away v] [ Line: v] [anctions v] [ Help
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5. Click FUNCTIONS—CREATE PUT-AWAY, and the put-away document
is created.

6. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PUT-AWAYS, and browse to the put-away you just created.

EE PUDDOOOT - Warehouse Put-away

General
Mo e s PLIODO00T & assigned User ID . . . . | 3]
Location Code, . . . . . WHITE | Assignment Date . . . . |
Breakbulk Filker . . . . . |:| Assignment Time . . . .
Sorting Method . . . . . E|

| Ac.. 3. SourceMo. TtemMo.  Description Zone Code | Bin Code | Quantity | Qby.to ... Unitof M.
}__:Take Ls-2 Cables for Loud.,, IMTERMAL W-15-001 2 2 BOx
| |Place L5-2 Cables for Loud..,  PICK W-04-0014 z 2 BOX

JE: >

Puk-away v] l Line v] [anctions v] [Eeg\stering v] [ Brink. .. ] [ Help

The put-away created illustrates that this put-away comes from an
internal put-away by the missing source document information.

7. Click REGISTERING—REGISTER PUT-AWAY.

The items are now available to pick.

Integration to Manufacturing

Warehouse Management Systems offers pick to and put-away from production.
The following scenario gives an example of how to perform these processes.
Scenario 9

Customer 60000, Blanemark Hifi Shop, orders 12 units of item LS-100.

In order to deliver this product to our customer, the parts of this product are to be
assembled at our production assembly line.

1. In the Navigation Pane, click the Warehouse button, and click
ORDERS & CONTACTS—SALES ORDERS. Create a new order for 12 units
of item LS-100 to customer 60000, and release the order.

Since the items are to be assembled, use the following process to
create the production order for the items:
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2. Click ORDER—PLANNING, and from the Sales Order Planning window,
click FUNCTIONS—CREATE PROD. ORDER. Set the Prod. Order Status
field to Released.

BE Microsoft Business Solutions-Navision E|@E|

& Do ywou wank to create production orders For this sales order?

Prod, Order Status . . () Planned
(_Firm Planned
©Released

Order Type . . . . . .. () Ttem Order
(C)Project Order

[ ges J[ o J[ v |

3. Click Yes to create the released production order.

4. In the Navigation Pane, click the Warehouse button and click
ORDERS & CONTACTS—RELEASED PROD. ORDERS. Browse to the order

created above.

- . | = ||
B 101004 Loudspeaker 100W OakwoodDeluxe - Released Production Order £|@|E|
| General i.ScheduIé.' F;osEing'
NotssE e T [ 1ol 2 Search Description . . . [LOUDSPEAKER 1... |
Description . . . . . . . [Loudspeaker 100W OakwoodDeluxe | Quantity « . . v L1
FaES I =, E | T
Description 2 . . . . . . | | DueDate. . . . . ... | 012501
Source Type . .. [tem = Blocked. . . . .. ... |
—
Sourcebo. .o |L5-100 ] Last Date Madified . . .
Item Mo, Due Date  Descripkion Skarting Date-Time Ending Diate-Time Cuaankity
E}LS-IDD 01/25/01 Loudspeaker 100 CakwoodD,,, 01/24/01 §:00:00 AM 01/24/01 11:00:00 FM
1
I_“n
||
L
[
[ s ' .
Order v] [ Line v] [ Functions v] [ Print v] [ Help

We want to make our warechouse aware that they should pick the
items needed for making the assembly.

5. Click FUNCTIONS—CREATE WHSE. PICK to create the pick activity.

NOTE: If the program reports "Nothing to Handle" at this point, it is because it cannot
find any available items in bins that have been assigned a bin type that has Pick ticked.
You may have available items in stock, but in other bins. There are two ways to solve
this. Either use a movement to move the items to bins that the program can pick from, or
pick the Always Create Pick Line field on the Bin Policies tab on the location card.
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6. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PICKS, and browse to the pick you just created.

EE PI000004 - Warehouse Pick

| General |
Mol By S PI000004 ﬂ Assigned User ID . . . . L
Location Code, o . . 4 WHITE Assignment Date . . . .
Breakbulk Filker . . . . . D Assignment Tirme .,
Sorting Method . . . . . [ |z|
5., Source Ma, | Item Mo, Drescription Zone Code | BinCode | Quantity | Qby. ko,
| »|P. 101004 LSS Base speaker unit 15" 100W 12 1z A~
| |P. 101004 LSU-15 Base speaker unit 15" 100W PRODIUC, ., ‘W-07-0002 12 12
[ . 101004 LSU-8 Middletone speaker unit 8100 12 12
! |p., 101004 LsSU-8 Middletone speaker unit "100W  PRODUC,., W-07-0002 12 12
| _IP.. 101004 LSU-4 Tweeter speaker unit 4" 100%W 12 12 &
R | 3
[ Pick v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

NOTE: The program has created lines with the Zone Code and Bin Code filled in but
has left the Take lines with empty Zone Code and Bin Code fields. The reason for this is
that the program was unable to find any available stock to pick from. The user has to
make a decision on where to pick the items from. If in doubt of where the items are
stored, select a Take line and click the AssistButton in the Bin Code field. The Bin
Contents List will show where the items are to be found and from there you can select a

bin to pick from.

In this case, the items are stored in the BULK zone. The bin type
assigned to the bins in this zone is PUTAWAY, and this type is not
set up for picking. Therefore, the program is not able to suggest that

you pick the items from these bins.

7. Fill in the missing bin code information on the Take lines by clicking
the AssistButton on the Bin Code field and selecting bins to

take from as shown in the following window.

£ PI000004 - Warehouse Pick

| General |
| ] et
Movaseg, ey e PIOOO004 ﬂ Assigned User ID L, . =
Location Code. . . . . . WHITE Assignment Date . . . .
Breakbulk Filter . . . . . = Assignment Time . . .
Sorting Methed . . . . . [ _El:
S..! Source Mo, | Ikemn Mo, Descripkion Zone Code | Bin Code Quankity Qby, koL,
i »[P.. 101004 LSU-15 Base speaker unit 15" 100W BLILE. W-05-0005 1z 12 A
|_|P 101004 LSU-15 Base speaker unit 15" 100W PROCUC... ‘W-07-0002 12 gy = |
| |P 101004 LSU-5 Middletone speaker unit 5*100%  BULK W-05-0009 1z 1z
|_|P 101004 LSU-8 Middletone speaker unit 8"100%'  PRODUC.., W-07-0002 12 12
[ !P.. 101004 L5U-4 Tweeter speaker unit 4" 100! BLILK W-05-0010 12 12| i
S ! =
[ Pick. v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help
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8. Click REGISTERING—REGISTER PICK, to register the pick.

All the items are assembled, consumption calculations are run, and the finished
items are to be returned to the warehouse.

1. Inthe Navigation Pane, click the Manufacturing button and click
EXECUTION—CONSUMPTION JOURNALS. In the Consumption Journal
window, click FUNCTIONS—CALC. CONSUMPTION.

2. In the Calc. Consumption window, enter the production
order number.

2 Calc. Consumption

: Production Order_:..ll'-"r.oci.. E)rﬂ;ar .Clomponen'E' O.pEions“__
_Field Filker
| b |ho 101004
B
[ QK ] [ Cancel ] [ Help ]

3. Click OK to confirm.

&= DEFAULT Default Journal - Consumption Journal

Batchlame. . . .. . . [eFanr (3|
Posting ... | Prod. Or... | Docume...  Ikem Ko, Descripkion Cuantity Unit of ... Unit
_)'i 01/25f01 101004 101004 L5U-15 Base speaker unit 15" 100W 12 PCS
| 01fz5f01 101004 101004 LSU-5 Middletone speaker unit §"100W 12 PCS
_| 01f25/01 101004 101004 LSU-4 Tweeter speaker unit 4" 100W 12 PCS
| 01/25/01 101004 101004 FF-100 Frequency filter For LS-100 12 PCS
_| 01/25/01 101004 101004 <-100 Cabling for L5-100 12 PCS
! 01f25/01 101004 101004 HS-100 Haousing L5-100,0akwood 120 ks 12 PCS
_J' 01/25/01 101004 101004 SPK-100 Spike for LS-100 45 PCS
|
I
| £ | »
Prod. Order Mame
Loudspeaker 100% Oakwoad...
Line v] [Prog. Order v] [ Functions v] [ Posting v] [ Print... ] [ Help

4. Click POSTING—POST to post the consumption journal lines.

Your task is now to move the finished items to the Outbound
Production Bin at the Warehouse.

5. From the Manufacturing menu, click EXECUTION—OUTPUT JOURNALS.
In the Output Journal window, click the Prod. Order No. field, and
select the production order.
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6. Click FUNCTIONS—EXPLODE ROUTING, and click POSTING—POST.

The items have been moved to the Outbound Production Bin in the warehouse,
and they now need to be moved to storage in the warehouse.

1. Inthe Navigation Pane, click the Warehouse button and click
GOODS HANDLING MULTIPLE ORDERS—PERIODIC ACTIVITIES—INTERNAL
PUT-AWAYS,

2. Press F3 to create a new Internal Put-away, and select the White
location in the Location Code field.

3. Click FUNCTIONS—GET BIN CONTENT, and the Whse. Get Bin Content
window opens. In the Zone Code field, select Production, and in the
Bin Code field, select W-07-0003. This is the bin defined as the
Outbound Production Bin on the location card for the White location.

2 Whse. Get Bin Content

| Bin Content i Options |
st atiania | =
Field Filker
|Location Code WHITE 7
| Zone Code PRODUCTION
b | Bin Code W-07-0003
| Teem Mo, =
:Variant Code s ‘
|
|
B
[ a4 ] [ Cancel ] [ Help ]

4. Click OK to confirm, and the lines in the internal put-away are
filled out.

EE WADDDDOZ - Whse. Internal Put-away

| General |
=l £ DueDate. . . . ... . | |

Assigned User ID . . . . | )

From Zone Code ., . . . | Assignment Date . 4 o

From Bin Code . . . . . | Assignment Time: . . . . |

D £ Status . ... ;
ocument Status L | Sorting Method . . . . . =
SIS e s | Open |

___ItemNo. Description Quankity | Gk, Oub... Ok, Pub... Put-awa... | Due Date | Unit

l B |L5-100 Loudspeaker 100 OakwoodD, ., 12 1z 0] 0 PCS

L]

[ |

I

—

—

—

[ % | ?

Put-away v] [ Line: v] [anctions v] [ Help
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Journals

5. Click FUNCTIONS—CREATE PUT-AWAY. A put-away is created.

6. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PUT-AWAYS, and browse to the put-away you just created.

EE PUODDDOB - Warehouse Put-away

Genetal
Notiiisis Rl Wi PUODOODE Z| dssigned User 1D . . . . | iE3]
Location Code, . . . 4 . WHITE Assignment Date . . . . |
Ereakbulk Eiker . . . . . |:| Assignment Time ., .
Sorking Method . . . . . =
| Ac..| 5. Source Mo, ItemMo.  Description ZoneCode BinCode  Quanbby | Qbw.to... | Unit of M.,
} Take L5-100 Loudspeaker 10,,, PRODUC,.. ‘W-07-0003 12 12 PCS
“Place L5-100 Loudspeaker 10,., BULK W-05-0007 12 12 PCS
| |
hiE: s
Put-away v] [ Line v] [anctions v] [Eegistering v] [ Print... ] [ Help

7. Click REGISTERING—REGISTER PUT-AWAY.

The items are now in stock and available for picking as finished items.

In Warehouse Management Systems, the program uses special journals to handle
processes occurring inside warechouse parameters. When using Warehouse
Management Systems, it is necessary to use the warehouse item journal,
warehouse physical inventory journal, and warehouse reclassification journal.
The corresponding journals on the Inventory menu will not take zones and bins
into consideration if you try to perform operations within these journals.

Warehouse Item Journals

The purpose of this journal is to make adjustments to an item on a specific bin in
a specific zone.

Scenario 10

During warehouse activities, one piece of item LS-75 was damaged while
moving and must be removed from stock.

The incident happened in the PICK zone and in bin W-01-0001.
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1. In the Navigation Pane, click the Warehouse button, and click
GOODS HANDLING MULTIPLE ORDERS—WHSE. ITEM JOURNALS.

B DEFAULT - Whse. Item Jour nal

BatchMame. . . . . . . !PEE_""H!:T I Locakion Cade, . . . . . [WHITE
Registeri... Whse, D... | Ikem Mo, Description Zone Code | BinCode | Quantity  Unit

==

| #0| O1f25/01 TOSO0Z  LS-7S Loudspeaker, Cherry, 754 PICK W-01-0001 -1 pCS

Rl

-

| |

| —

L]

[ |

|

[ e 3

Itern Description

LoLids_pe;aker, C'Herry, 7o

tne v [ Iem | [Regstering ] [ Help

2. Enter the above information from the scenario into the Whse. Item
Journal window.

3. Click REGISTERING—REGISTER.

The item has now been removed from stock. Looking at the warehouse registers,
we can see that the item has been removed from its original bin and placed in the
Adjustment bin.

1. From the Warehouse menu, click HISTORY—REGISTERS—
REGISTERS, to open the warehouse registers.

2. Select the last entry in the Warehouse Registers window, and click
REGISTER—WAREHOUSE ENTRIES.

& Warehouse Entries EHE”X'

Enkry Type Ein Code Itern Mo. Drescripkion Wariant .., Unit of M... 5.. Source
| b |negative Adme, w-01-0001 L5-75 PCs
|_IIPositive Adjmb, W-11-0001 L5-75 1 pPCs
[
|
L & | >

The program has created two entries. The first is the negative adjustment,
removing the item from the original bin. The second is the positive adjustment,
placing the item in the adjustment bin. The adjustment bin is a virtual bin,
defined on the Bins tab of the location card.
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To remove the item from inventory, from the Warehouse menu, click
INVENTORY—ITEM JOURNALS. Click FUNCTIONS—CALCULATE WHSE. ADJUSTMENT to
fill the item journal lines with the adjustments to the warehouse adjustment bin.
Post the journal lines in order to make corresponding adjustments to the
inventory.

Reclassification Journals

In Warehouse Management Systems, the warehouse reclassification journal
enables you to perform changes after the goods have been moved physically.
This situation could occur if the workers had moved items from one place to
another in the warehouse and later informed the manager of where the items had
been moved.

To access the Whse. Reclassification Journal:

1. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PERIODIC ACTIVITIES—WHSE. RECLASS. JOURNALS.

2. In the Item No. field, select item LS-S15. Enter the quantity of 12. In
the From Zone Code field, select the PICK zone, and in the From
Bin Code field, select W-04-0015. In the To Zone Code field, select
the PICK zone, and in the To Bin Code field, enter W-02-003.

&8 DEFAULT - Whse. Reclassification Journal

Batch Mame. . . . . . . |DEFAULT Location Code, . . . . . WHITE
| ) Item Mao. Description From Za... FromBin... ToZone ... ToBin C...  Quankity Unit of M...
*} L5-515 Skand for Loudspe...  PICK W-04-0015 PICK \W-02-0003 12 PCS

i 4

Item Description
Stand for Loudspeakers L5-150

tne v [ tem | [Regitering w] [ Hep

3. Click REGISTERING—REGISTER, to register the journal lines.

The program has made a movement between two bins within the warehouse,
without using the movement worksheet. This information is to be found in the
warehouse entries.

1. From the Warehouse menu, click HISTORY—REGISTERS—
REGISTERS to open the warehouse registers.
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2. Select the last entry in the Warehouse Registers window, and click
REGISTER—WAREHOUSE ENTRIES.

& Warehouse Entries E|[E|[g|
Enkry Type Bin Code | Item Mo. Drescription Variant ... Cuantity Unit of M... 5., Source
|| Movement W-04-0015 L5515
|_| Maovement W-02-0003 L5-515
|
L
ES %

This window illustrates that a movement has been performed in the program due
to a warehouse reclassification.

Counting

In order to keep an accurate record of inventory in the warehouse, physical
counts of inventory must be performed regularly. Having the possibilities of
defining the count frequency for a specific item and displaying information
regarding when last counting was done and when the next is due makes the
process of counting much easier.

Warehouse Physical Inventory Counting Periods Setup

The physical inventory cycles are determined on the SKU and item cards. The
primary setup and definition of counting periods are made from the Warehouse
menu.

In the Navigation Pane, click the Warehouse button, and then click
INVENTORY—PHYS. INVT. COUNTING PERIODS.

To enter a new value, simply create a new code, and add the counts to be made
per year.

& Phys. Invt. Counting Periods

= Code Drescription Counk Fr...
_)i FasT Fast movers or High value &
|NORMAL  Mormal sale or medium value z
|SLow Slowe rmovers ar law value 1
|
|
!
[ |
1
-
-
|
|
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Physical Inventory Counting

The process of counting inventory can be a very time-consuming procedure.
WMS enables companies to count at the zone and/or bin level in order to divide
warehouse areas into smaller pieces and to count specific areas of the warehouse.
Because of this feature, counting can be made more regular or spread over a
longer period or at different intervals. The blocking of bins can be a major
advantage to ensure that no items are removed during the counting or between
the counting intervals.

Physical inventory counting is performed in the Whse. Phys. Invt. Journal.

From the Warehouse menu, click GOODS HANDLING MULTIPLE ORDERS—PERIODIC
ACTIVITIES—WHSE. PHYS. INVT. JOURNALS.

EE DEFAULT - Whse. Phys. Invt. Journal

BatchMame. . . . . . . [EFaLLT Location Code. . . . . . WHITE

| Registeri... wihse, D... ItemMo. | Description Zone ... BinCode Qb (Ca... Qtv. (Ph... Qu
| #b| O1f25/01 TO7O01 i] 0
= ¥

Item Description

Item v] [anctions v] [Eegistering v] [ Help

Scenario 11

The warehouse manager suspects that an error might have occurred during the
pick for an earlier order.

The pick has occurred from the PICK zone and from bin no. W-01-0001.

The task is now to create a list for the warehouse personnel to make a physical
count of items inside this specific bin and report back to the warehouse manager
for corrections to be made against inventory.

1. In the Navigation Pane, click the Warehouse button, and click
GOODS HANDLING MULTIPLE ORDERS—PERIODIC ACTIVITIES—WHSE.
PHYS. INVT. JOURNALS.
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2. Click FUNCTIONS—CALCULATE INVENTORY, and fill in the filter fields
according to the description in the scenario.

9% Whse. Calculate Inventory

| Bin Content iOptmns

EEX

Field Filter
| zone code PICK
b | Bin Cade 4-01-0001
| Ttem Ma,

| variant Code
|Unit of Measure Code

J |

[ o

Cancel

J [

Help ]

3. Click OK to let the program fill in the lines in the Whse. Phys. Invt.

Journal window.

EE DEFAULT - Whse. Phys. Invt. Journal

Ikem Description

LoLids_pe;aker, C.herry, TEW

Location Code, . . . . .

Zon... BinCode  GQbv. (... Qbw (Ph... GQuantity
PICK  W-01-0001 3 3 1]

Ikemn

v] [anctions v] [3egistering v] [ Help

The warehouse personnel must make a physical count of the bin and
return with the result to be entered in the Qty. (Phys. Inventory)

field.

To perform this task, a written copy is to be printed out and handed

to the warehouse employee(s).
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From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—REPORTS—WHSE. PHYS. INVENTORY LIST—PRINT.

B Whse. Phys. Inventory List [ZHEJE|

| Warehouse Journal Bakch i Warehouse Journal Ling | Options |

]

| [ red Filter

» | 30urnal Template Mame E]

.! Mame

|Location Code ‘
|
|
|

[ Prink... ] [ Preswiew ] [ Cancel ] [ Help ]

Suppose that the result of the physical count is that the bin contains 2
pieces of item LS-75 and not 3 as the program has indicated. Make
the necessary changes in the Qty. (Phys. Inventory) field.

Return to the Whse. Phys. Invt. Journal you created, and enter the
details in the Qty. (Phys. Inventory) field.

EE DEFAULT - Whse. Phys. Invt. Journal

BatchMame. . . . . .. [DEFALLT Location Cade, . . . . . [wHITE

_ Registeri... ‘Whse,,,  Item Mo. | Description Zon... BinCode | Qby.{... Qby. (Ph... | Quantity

} _»| DUf25(01 TO7001 LS7S  Loudspeaker, Cherry, .. PICK  W-01-0001 3 2 -1
[ |

]

1

||

E - >

Ikem Description

Loﬁd;pe;aker, C.herry, TEW

Ikemn v] [anctions v] [3egistering v] [ Help

Click REGISTERING—REGISTER.

From the Warehouse menu, click HISTORY—REGISTERS—
REGISTERS, to open the warehouse registers.
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8. Select the last entry in the Warehouse Registers window, and click
REGISTER—WAREHOUSE ENTRIES.

EE Warehouse Entries

Enkry Type Bin Code | Item Mo. Drescription Variant ... Cuantity Unit of M... 5., Source
iNegative Adjmt,  W-01-0001 L5-75
| Positive Adjmt,  W-11-0001 L5-75

[+

NOTE: Note that the program has recorded the movement of the item to the adjustment
bin. The adjustment bin is where the program stores items (records) until they are
removed from inventory. Items are not available and cannot be picked from the
adjustment bin.

To remove the item from inventory, use the Calculate Whse. Adjustment
functionality in the Item Journal.

Cycle Counting

Cycle counting is the procedure for the scheduling of physical counting of
frequently counted items. These might be high value items, fast movers, low
value, or slow movers.

Physical inventory counting periods can be defined on the Warehouse tab of
each individual SKU or item card. For example, the company might determine
that an item should be counted six times per year. This is defined in the program
by adding the number 6 in the Count Frequency per Year ficld on the physical
inventory counting periods card.
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L.

2

3

In the Navigation Pane, click the Warehouse button, and click
PLANNING & EXECUTION—ITEMS. Browse to item LS-120, and click the
Warehouse tab.

B LS-120 Loudspeaker, Black, 120W - Item Card

'Eéneraluf.fﬁvc-ui-cim;”': .Iiep.ler;is-h.mer;gf_ul.:'i;an-ning f'”F.ore.i-gn %ra.a.e.'f Ttem Tracking E - Commerce . ‘Warehouse |

Special Equipment Code . |
Put-away Template Code |
Put-away Unit of Meas.., |PCS
Phys Invt Counting Pe... |
Last Phys, Invt, Date . .

Last Counting Period U...

Mext Counting Period . . [
Identifier Code . . . . . |

Use Cross-Docking . . .

[ Item v] [ Sales v] [Eurchases v] [anctions v] [ Help

Click the AssistButton in the Phys Invt Counting Period field, and
the Phys. Invt. Counting Periods window appears.

& Phys. Invt. Counting Periods

BEIES

Code Drescription Counk Fr...
]_-)_i FAsT Fast movers or High value ]
_l NORMAL  Mormal sale or medium value 2
Slowe movers ar law value 1

| SLOw
|

o

Cancel ] [ Help

Select FAST in the Code field, and click OK to confirm.

When you leave this field, you receive a message telling you that the
program will calculate when to suggest the next cycle counting
period, and it will ask you to confirm that you want this to happen.

Microsoft Nayision Attain

X

If ywou change the Phys Invt Counting Period Code, the Mext Counting Period is calculated.
Do wou still want to change the Phys Invt Counting Period Code?
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4. Click Yes to confirm.

B8 |S-120 Loudspeaker, Black, 120W - Item Card

| General | Invaicing | Replenishment | Planning | Foreign Trade | Ttem Tracking || E - Commerce | Warehouse |

| Put-away Template Code |

Put-away Unit of Meas...
Phys Invk Counting Pe... [Fa
Last Phys, Invt, Date . . ]
Lask Counting Period U...

Mext Counting Period . . |01/01/01,.02/28/01

Identifier Code . . . . . |

Use Cross-Docking . . .

[ Item v][ Sales

v] [Eurchases v] [anctions v] [

]

The Next Counting Period field is updated, and the counting period calculations

are based on the work date.

The SKU/item card also holds information on last count, last counting period
update, and when the next count is to be performed.
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Test Your Knowledge — Internal Warehouse Processes

L.

You want to take ten pieces of an item from bin A-01-0001 and place
them on bin A-02-0001. How can you achieve this without using the
movement worksheet?

True or False:
You have to release an inbound source document to use the internal
put-away functionality.

What is the purpose of the Whse. Item Journal?

Where can you look up when the last physical inventory has been
performed for item 700007
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

1.
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CHAPTER 4: SHIPPING

This chapter contains the following sections:

e Objectives

e Shipping the Items

e Shipping Cross-Docked Items
e Break-bulk

Objectives
By the end of this chapter, you should be able to:

e Pick and ship items.

o  Ship Cross-Docked items.
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Shipping the Items

This chapter explains how to handle an outbound order from the warehouse. In
order to handle outbound requests, the source document (sales order, purchase
return order, and outbound transfer order) must be released for the request to be
visible to the warehouse personnel and to initiate the shipping process.

The first step is to get an overview of the orders released for shipment. This can
either be done from the shipment list or from the pick worksheet, showing all
released shipping orders.

A shortcut from the sales order has been added to create a request for a
warehouse shipment.

In order to continue the process of shipping, the items have to be picked.

In the following example, the process of shipping the items is described and
illustrated using Cronus as an example. The example is based on scenario 12, as
well as on the existing data in the demo database.

Scenario 12

The Blanemark Hifi Shop on Baker Street has placed an order for the delivery of
12 units of Loudspeaker LS-100.

Your task is to find the existing sales order, order 1001, for customer 60000 and
to pick and ship items from the White Location.

The first warehouse process in creating a picking document is to retrieve the
released sales order:

1. Inthe Navigation Pane, click the Warehouse button, and click
PLANNING & EXECUTION—SHIPMENTS. With your cursor in the No.
field, press F3 to create a new shipment. In the Location Code field,
select the White location. The Zone Code and Bin Code fields are
filled in with default values, as set up in the location setup. These
values are copied to the lines when retrieved.
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2. Click FUNCTIONS—GET SOURCE DOCUMENTS, and browse to
the sales document 1001. Click OK to fill in the
shipment lines.

£ SHODD0DS - Warehouse Shipment

General | Shipping |

PostingDate . . . . . . [ oyjzsiot|
fssigned User 1D . . . . | 3]

Assignment Date . ., _-

Assignment Time . . ., I

Document Status . . .. | Sorkting Method . . . . . [ ]

Shabilss s wara s O.pén: . }
) S.. Source Mo, | Item Mo, Description Ein Cade GQuantity | Gty to ... | Gy, Shis
__tls 1001 L5-100 Loudspeaker 100% CakwoodD,,, W-09-0001 1z 0 0

|
|
|
|_J
S i 4
[ Shipment v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

3. Click FUNCTIONS—CREATE PICK. The Create Pick window appears,
which allows you to sort the lines and print a hardcopy of the picking
document about to be created.

4. Click OK to confirm, and the pick is created.
To continue the picking process,

5. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PICKS.

EE PI0D000D05 - Warehouse Pick

| General |
MO R B [Pro0ooos # Assigned User ID . . . . 53]
Location Code. . . . . . WHITE Assignment Date . . . . |
Breakbulk Filker . . . . || Assignment Time: . . . . |
Sorking Method . . L L E“
=li 5., Source Mo, | Ikemn Mo, Diescripkion Bin Code Cuankity Qby, koL, Qbky, Ha..,
‘_}Is 1001 Ls-100 Loudspeaker 100%W OakwoodD. . 12 12 1]
_|S 1001 L5-100 Loudspeaker 100% OakwoodD,.. W-09-0001 12 12 i)
|
1l
|
[l | >
[ Pick. v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help
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The Warehouse Pick window for the pick you just created contains
two lines. The first line is missing information on where to take the
items from. This is because the system has been set up to not allow
automated picks from the bulk zone. The second line shows where to
place the items.

To see where the items are stored, click the Take line (the first line),
and click LINE—BIN CONTENTS LIST.

&= Location WHITE Item LS-100 - Bin Contents List

Bin Code  Item Mo, | Defaul Fixed CQuantity
i W-05-0007 L5-100 44

7. Fill in the values for the Zone Code field and the Bin Code field

according to the information from the bin contents list.

EE PI0D000D05 - Warehouse Pick

| General |
MO R B [Pro0ooos # Assigned User ID . . . . 53]
Location Code. . . . . . WHITE Assignment Date . . . . |
Breakbulk Filker . . . . || Assignment Time: . . . . |
Sorting Method . . . . . E|_:
=l 5., Source Mo, | Ikemn Mo, Diescripkion Zone Code | Bin Code Quankity Qby, koL,
l_|S 1001 L5-100 Loudspeaker 100% OakwoodD... BULK W-05-0007 1z 1z
| »|5. 1001 L5-100 Loudspeaker 100%W OakwoodD... SHIP W-09-0001 1z 1z
[ |
1l
|
[l | >
[ Pick. v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

8. Click REGISTERING—REGISTER PICK.

The goods are now picked.
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9. From the Warehouse menu, click PLANNING & EXECUTION—
SHIPMENTS.

&= SHOD0005 - Warehouse Shipment

| General igﬁ-ipping.'

PostingDate . . . . . . |_Dl.l'§€l'ﬂn

Assigned User 1D, . . | |_Ii|

Assignment Date . . . .

Assignment. Time . . . .

Document Status . .o . _Comﬁ.l.etély_Pi.ckéc.l. Sorting Methad . . . . |
Statlss o s wis Eéleq.sét.:i. |
_S Source No, | Ikem Mo, Descripkion Ein Code Cuanikity Qby. ko ... | Qby, Shi...
!_L|S 1001 L5-100 Loudspeaker 100% CakwoodD,, . W-09-0001 12 1z 0
|
[ |
]
—
=
—
E S | >
[§hipment v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

The Qty. to Ship field is now filled out, and the document status is
Completely Picked. To finalize the shipping process, post the
shipment.

10. Click POSTING—POST SHIPMENT.

BB Microsoft Navision A... E]

¥ o
{5hip and Invoice

[ ] % J [ Cancel ]

The program gives you the option to invoice simultaneously with
shipping while posting the shipment.

11. Click OK to confirm that you want to ship only.

NOTE: If you select Ship and Invoice, the source document is posted from the shipping
document, using the posting date information from the source document.

The lines are deleted from the Warehouse Shipment window, and the document
is registered as both a posted shipment and posted sales shipment.
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Shipping Cross-Docked Items

The items received earlier from the cross-docking opportunities are now to be
shipped to the customer.

The Blanemark Hifi Shop has contacted Cronus and stated that they want to
reduce their order to 60 pieces of item no. LS-81.

1. In the Navigation Pane, click the Warehouse button, and click
ORDERS & CONTACTS—SALES ORDERS. Browse to sales order 2021.

EE 2071 Blanemark Hifi Shop - Sales Order
Cuskarmet Information

General | Invoicing | Shipping | Foreign Trade | E - Commerce
Sell-to Custaomer ﬁ]

Mo aTE B B = 2 PostingDate . . . . . . [ ouazpo

e : Erdir Dt s e “U.i.;ll-l.ﬂllﬂ.i_" = Ship-to Addresses (0}

Sellto Contact No, . . . [CTO00I%6 Document Date . . . . . T S &
s : 1R ted Deli ate. [ i = Sales History

Sell-to Customer Mame . |Blanemark Hifi Shop JLrica i B R A

Selldto Nddress o H |25 Baker Street - | Promised Delivery Date | | Bill-to Customer

Sell-to Address 2 . . . . | ) | External Document Mo, . - _ = fuvail, Credit 0

Sell-to Post CodejCity . . [ @ Salesperson Code, . . . ‘JR ]

Sell-to Contact . . . . . | ._! Campaign Ma.. ... | 2
Mo, of archived Yersions. | ] Besponhiiy Fenters bl ONDON: iE3]
SEBEUSE iwen ol Released
T.. Mo Description Location ... Quanfity | Reserve... Uit of M... Unit Pric... Item Information
| L. L3-81 Loudspeaker, Walnut, S0W WHITE 7z PCS 79,00 = Irem Card ZJ
| - wailabilty 48)
; - = Substitutions ()]
I = Sales Prices (o)
l E3 | 3 « Sales Ling Di... (o
[ Order v] [ Line v] [anctinns v] [ Posting v] [ Print... ] [ Help ]

2. Click FUNCTIONS—REOPEN, and in the Quantity field, change the
quantity to 60. Click FUNCTIONS—RELEASE to release the order.

3. From the Warehouse menu, click PLANNING & EXECUTION—
SHIPMENTS. With your cursor in the No. field, press F3 to create a
new shipment. In the Location Code field, select the White location.
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4. Click FUNCTIONS—GET SOURCE DOCUMENTS. In the Outbound Source
Documents window, select sales order 2021. Click OK to confirm.

#= SHOD0006 - Warehouse Shipment

| General igﬁ-ipﬁing.'

Posting Date . . . . . . |_Ul.l2?.l'@

Assigned User ID . . . . | #

Assignment Date . . . .

Assignment Time . . .

Sorting Methad . . . . . .r =

_— 5. Source Mo, | Ikemn Mo, Descripkion Ein Code Cuanikity Qby. ko ... | Qby, Shi...
|_L|S 2021 LS-81 Loudspeaker, Walnut, S0 W-09-0001 60 1] 0
|
|
|
—
S i >
[§hipment v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

Click FUNCTIONS—CREATE PICK, and in the Create Pick window, click
OK to create the warehouse pick.

From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PICKS, and browse to the pick you just created.

B8 PI0D00D06 - Warehouse Pick

| General |
MO R B [Procoooe # Assigned User ID . . . . 53]
Location Code. . . . . . WHITE Assignment Date . . . . |
Breakbulk Filker . . . . || Assignment Time: . . . . |
Sorting Method . . . . . E|_:
5. SourceMa.  ItemMo. | Description Zone Code | Bin Code | Quantity | Unit af M., Qb
l_}_iS 2021 L5381 Loudspeaker, Walnut, 50W  CROS3-...  W-14-0001 5 PALLET
|_IS 2021 L5-81 Loudspeaker, Walnut, 0W  CROSS-...  W-14-0001 60 PCS
T 2021 L5-61 Loudspeaker, Walnut, 80%  CROSS-,,  W-14-0001 &0 PCS
!S.. 2021 L5-81 Loudspeaker, Walnut, 80W  SHIP W-09-0001 60 PCS
|
[l | >
[ Pick. v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

As illustrated, the program changes the unit of measure according to
the sales unit of measure when picking for the sales order.

7. Click REGISTERING—REGISTER PICK.
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8. From the Warehouse menu, click PLANNING &
EXECUTION—SHIPMENTS.

& SHOD0006 - Warehouse Shipment E”EE‘]

| General igﬁ-ipping.'

Posting Date . . . . . . |_Ul.l2?.l'@
Assigned User ID ., . | li_H

Assignment Date . . . .

Assignment. Time . . . .

Document Status . .o . _Comﬁ.l.etély_Pi.ckéc.l. Sorting Methad . . . . |
Statlss o s wis Eéleq.sét.:i. |
5. Source Mo, | Ikemn Mo, Descripkion Ein Code Cuanikity Qby. ko ... | Qby, Shi...
I__}N!S.. 2021 LS-81 Loudspeaker, Walnut, S0 W-09-0001 60 60 0
]
[ |
]
7
—
L | 5 >
[§hipment v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

The Qty. to Ship field is filled in, and the Document Status field
has changed to Completely Picked.

9. Click POSTING—POST SHIPMENT—SHIP AND INVOICE.

The Blanemark Hifi Shop originally ordered 72 pieces of item no. LS-81, and
you cross-docked 72 pieces, but only picked and shipped 60 pieces. Your task is
to move the remaining quantity from the cross-dock bin.

1. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PERIODIC ACTIVITIES—INTERNAL PUT-AWAYS.

2. Click the No. field, and press F3 to create a new internal put-away.
In the Location Code ficld, select the White location.

3. Click FUNCTIONS—GET BIN CONTENT, and the Whse. Get Bin Content
window appears.

#'f Whse. Get Bin Content

| Bin Content iOptmns

T Feld Filter

[ L» |Lacation Code L HITE] [x] ~
.! Zone Code
| Bin Code
|Tkem Mo, =
|‘u'ariant Code bt

[ QK ] [ Cancel ] [ Help ]
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4. Select the White location in the Location Code filter field, and in the
Zone Code filter field, select the Cross-Dock zone. In the Bin Code
filter field, select bin W-14-0001 in which the remaining pallet of
item LS-81 is placed.

5. Click OK to confirm.

E WADDDOO3 - Whse. Internal Put-away

General |

DueDate. .« v o v 0

Assigned User ID . . . . 1]

Assignment Date . . .

From Zone Code . . . .

From Bin Code Assignment Time . . . . |

L b Status . G| | i i
RS el S — I Sorting Method . . . . . =
o e e e | Open
:_ Item Ma. Description Quankity | Gk, Out... Qby, Pub... Put-awa...  Due Date | Unit
» |Ls-81 Loudspeaker, Walnut, S0W 1 1 o 1] PALL
|
|
I
—
e | .
[Eut-away v] [ Line: v] [anctions v] [ Help

6. Click FUNCTIONS—CREATE PUT-AWAY, and the put-away is created.

7. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PUT-AWAYS, and browse to the put-away you just created.

£ PU00D00Y - Warehouse Put-away

| General |
Modai waih wa [Puoooo0g P Assigned User ID . . . . o]
Location Code, . . . . . WHITE Assignment Date . . . .
Breakbulk Fiker . . . . . O Assignment Time . . . . |
Sorting Method . . . . . E|_:
—_ S.. Source Mo, | Item Mo, Description Cuuankiky Qby, koL, | Oby. Ha.., Ok, Ouk,.,
‘ | L5-81 Loudspeaker, Walnut, S0W 1 1 i} 1
| L5-81 Loudspeaker, Walnut, S0W 1 1 i} 1
|
1
|
S | 2
[Put-a_way v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help

8. Click REGISTERING—REGISTER PUT-AWAY.
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Break-bulk

When you pick items for outbound orders, you will find that items are often
stored in a different unit of measure than the sales unit of measure. WMS handles
the Break-bulk process when picking. The Break-bulk functionality breaks items

stored in larger units of measure into smaller ones. The following scenario
describes how to perform break-bulk while picking for a sales order.

Scenario 13

Blanemark Hifi Shop, customer 60000, is in need of printing paper, item 80100,
with which to invoice their customers. They need a single package to complete

immediate demand.

1. Create and release the sales order.

2. From the Warehouse menu, click PLANNING & EXECUTION—
SHIPMENTS. Click the No. field, and press F3 to create a new
shipment. Select the White location in the Location Code field.

3. Click FUNCTIONS—GET SOURCE DOCUMENTS, and select the sales order
you just created.

£ SHOD00D7 - Warehouse Shipment

General fs.h.ipping
MO WS T [sHooooo7 (| £ PostingDate . . . . . . [ oyjzsint
Location Code, . 004 WHITE Assigned User ID . . . . | B 3]
ZoneCode , .\ 00 ISHIP Assignment Date . . . .
Bincode . ... |t0-03-0001 Assignment Time . . . .
Document Status . .o L Sorting Methad . . . . . [ ’Zl
SIS e s :Open

S.. Source Mo, | Ikem Mo, Description Bin Cade Quantity | Qby, ba ... | Gy, ShiL
| }_'S.. 100z 80100 Printing Paper W-03-0001 1 1] 1]
1
[ |
—
—
L 1% ?

Shipment v] [ Line v] [anctions v] [ Pasting v] [ Print... ] [ Help

4. Click FUNCTIONS—CREATE PICK to create a pick for this shipment.
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When you retrieve the pick document, multiple lines are displayed
illustrating the physical break-bulk to be performed. The program
suggests where to and how to take and place items.

EE PI000007 - Warehouse Pick

| General |
Mo e v [P1o0D007 Pd| Assigned User ID . . . . 0]
Location Code, . . . . . WHITE Assignment Date . . . . |
Ereakbulk Filker . . . . . | Assignmert Time . . . . |
Sorting Method . . . . . IZ|_:
5., Source Mo, | Item Mo, | Description Zone Code | Bin Code | Quantity | Unit of M., Qb
]_}_iS 100z 80100 Printing Paper PICK ‘W-04-0001 1 BOX
|_IS 100z 80100 Printing Paper PICK ‘W-04-0001 5 PACK
|_I!S.. 100z 80100 Printing Paper PICK ‘W-04-0001 1 PACE
!S.. 100z 80100 Printing Paper SHIP \W-09-0001 1 PACE
|
[ s | >
[ Pick. v] [ Line v] [anctions v] [R_egistering v] [ Print. .. ] [ Help

5. Click REGISTERING—REGISTER PICK.

6. From the Warehouse menu, click PLANNING & EXECUTION—
SHIPMENTS. The Document Status field now contains Completely
Picked, and the Qty. to Ship field contains 1.

£ SHOD00D7 - Warehouse Shipment

| General igﬁ-ipﬁing.'

PostingDate . . . . . . |_U_1_.IZEI'@

Assigred User ID . . . . | [+

Assignment Date . . .|

Assignment Time ., , .

Document Status . .o . _Comﬁ.l.etély_Pi.ckéc.l. Sorting Methad . . . . . [ 53]
SEabilSs o7 wsa i Réleq_sét_:i_ |
) S.. Source Mo, | Item Mo, Description Ein Cade GQuantity | Gty to ... | Gy, Shis
|_L|S 100z 50100 Printing Paper W-09-0001 1 1 0
|
|
|
—
S i 4
[§hipment v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

7. Click POSTING—POST SHIPMENT—SHIP AND INVOICE.

To verify what the program has performed during the process, you
can view the warehouse entries for this exercise.
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8. From the Warehouse menu, click PLANNING & EXECUTION— BIN
CONTENTS, and browse to the first entry for the bin containing item
80100, the printing paper. Click LINE—>WAREHOUSE ENTRIES.

EE Item BO100 - Warehouse Entries

Enkry Type | Bin Code Item Ma. Drescription Wariant .., | CQuantity Unit of M...| 5., Source Mo, |
_)iMovement W-04-0001 80100 B B 106025
|Mavement  W-04-0001 0100 B S 1002
_ |Movement  W-04-0001 50100 5 PACK S 100z
|Movement  W-04-0001 0100 -1 PACE 5% 1002
|
N
|
|
|
.
|
]
LS ! L4

[lustrated above are three movements performed by the program in order to
convert storage unit of measure to the sales unit of measure used in the previous

scenario.
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Test Your Knowledge — Shipping

1. Suppose you store Item1 in packs, where one pack equals 15 pieces.
When you sell Item1, you sell it in pieces.
True or False:
When you create pick lines, the program uses the break bulk
functionality automatically to break down the larger unit into smaller
ones.

2. How do you print a hardcopy of a picking document?

3. At what point in time is the Qty. to Ship field of a shipment line
filled out?

Page 87



Microsoft Navision Warehouse Management

Test Your Skills — Receive, Put-away, Cross-dock and Ship

Blanemark Hifi Shop, customer 60000, is in great need of ten pieces of item no.
LS-120 and would like to receive them as soon as possible.

Your task is to:

e Create a sales order for this customer for ten pieces of item no. LS-
120 and release the order.

e Create a receipt for purchase order no. 104008 from vendor no.
60000, cross-docking item no. LS-120.

e Change the put-away unit of measure for item LS-75 from pallets
to pieces.

e Put the items away.

e Ship and invoice the items to Blanemark Hifi Shop,
customer 60000.

Page 88



Chapter 4: Shipping

Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

1.
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CHAPTER 5: ITEM TRACKING WITHIN
WAREHOUSE MANAGEMENT SYSTEMS

This chapter contains the following sections:

Objectives

Objectives

Preparing Warehouse Management Systems for Item Tracking

Receiving Items with Item Tracking Information
Moving Items with Item Tracking Information

Shipping Items with Item Tracking Information

By the end of this chapter, you should be able to:

Receive item-tracked items.
Move item-tracked items.

Ship item-tracked items.

Page

91



Microsoft Navision Warehouse Management

Preparing Warehouse Management Systems
for Item Tracking

NOTE: Before you begin, you must install a clean database!

Handling items with item tracking information in a Warehouse Management
Systems environment requires that parameters be set up to instruct the program to
require item tracking information for all processes defined in the Warehouse
Management setup.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—SETUP INVENTORY—ITEM TRACKING CODES.

£ Item Tracking Codes

Code Description
|_J FREEEM... Free entry of tracking
| |LOTALL Lot specific tracking
|_| LOTALLE®P Lok specific tracking, manual Expiration
| |LoTaMS... Lot specific SN Sales Tracking
I LL . S specific tracking

MSALES SN Sales tracking

[ltemTra... v] [ Help ]

2. Select SNALL, and click ITEM TRACKING CODE—CARD.
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3. Click the Serial No. tab, and place a check mark in the SN
Warehouse Tracking field:

&8 SNALL SN specific tracking - Item Trackin... |ZHE]E|

| General ' Serial Mo, |LotN0 - Misc,

SN Specific Tracking . . .
Inbound Outbound

SM Mo, Info, Musk Exist i O

SM Purchase Tracking . .

SM Sales Tracking . . . .

SH Positive Adimt. Tra...

SM Negative Adimt. Tr...

SM Manufacturing Trac...

SM Warehouse Tracking .

SM Transfer Tracking . .

NOTE: In order to indicate that warehouse document lines require lot numbers, you
must place a check mark in the Lot Warehouse Tracking field on the Lot No. tab of an
item tracking code card.

Your program is now set up to handle Item Tracking information on defined
warehouse processes.

NOTE: In order to follow the scenarios described in this chapter, you will need to
define item tracking parameters for item no. 80001 Computer 111 533MH:z.

1. From the Warehouse menu, click PLANNING & EXECUTION—ITEMS and
browse to item 80001.

2. Click the Item Tracking tab.

& B0001 Computer Il 533 MHz - ltem Card

&

SetialMos, . . ... |
LotMos, . .o |

Expiration Calculation . . |

[ Item v] [ Sales v] [Eurchases v] [anctions v] [ Help
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3. In the Item Tracking Code ficld click the AssistButton. In the Item
Tracking Codes window, select the SNALL code and click OK.

&= Item Tracking Codes

Code Description
iFREEEN. .. Free entry of tracking
|_| LOTALL Lak specific tracking
i_l LOTALLE®P Lot specific tracking, manual Expiration
| |LOTSMS... Lot specific SN Sales Tracking

pecific tracking
SMSALES  SM Sales tracking

[ OK | [ Cancel ] [ltem Tra.. v] [ Help ]

In the Serial Nos. field click the AssistButton, and from the No.
Series window, select the SN1 code and click OK.

EE No. Series

Code Description Starting ... | Ending Mo, | Lask Dat... | Last Mo, ... Defadlk ... ' Mam
D SN Mumbering SNOOOD1  SM99939 v A
_| SM2 SM Mumbering AYZ00001  KYZ299999 v
|SBLK Blanket Sales Order 1001 1999 v
_l S-CR Sales Credit Memo 1001 1999 v
_| 3-CR+ Posted Sales Credit Memo 104001 104993 01f19/01 104005 W
_| S-FIN Finance Charge Memo 1001 1999 v
_! S-FIN+ Issued Finance Charge Memo 106001 106939 v =
_j S-INY Sales Invoice 1001 1999 01f15/01 1003 v
_i S-IMV+ Posted Sales Invoice 103001 103992 01/15/01 103021 v
|sorD Sales Order {expired) 101001 101998 022101 101023 v ~|
e | >

[ OK | [ Cancel ] [ Seties v] [ Help ]

You have now completed the setup of item tracking information on the item card.

Receiving Items with Item Tracking Information

When receiving items that are set up for item tracking functionality, it is
necessary to add the tracking information at the time of registering the items

as received. This is defined in a combination between parameters defined as
requirements on the location card setup and parameters set up at the item tracking
procedure on the item tracking code card.
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Scenario 14

Our customer, The Device Shop, has asked us, due to good business relations, to
order them 32 computers for their administrative department. In order to keep
track of these specific computers, we supply them with item tracking
information. We will have to purchase these computers from our vendor
Electronics Ltd.

Create a sales order for customer 62000, The Device Shop, for 32 pieces of item
80001, and place a purchase order to vendor 61000 Electronics Ltd. for the same
quantity to be delivered at our White warehouse. Remember to release

both orders.

Your task is to receive and put away the items, applying item tracking
information when receiving.

1. From the Warehouse menu, click PLANNING & EXECUTION—RECEIPTS.
Click the No. field, and press F3 to create a new receipt. In the
Location Code ficld, select the White location. Click
FUNCTIONS—GET SOURCE DOCUMENTS, and select the purchase order
you just created. Click OK to copy the lines from the purchase order
to the receipt.

EE REDDDDODS - Warehouse Receipt
General
Posting Date . . . . . . [ oyjzsjot]

Wendor Shipment Mo, . .

Assigned User 1D . . . . | _II-L
Assignment Date . .,
Document Status . . . . Assignment Time . . .
SortngMethod . . ... [ |i|
5. Source Mo, | Ikemn Mo, Descripkion Cuankity Qky, koL, Ok, Rec... | Gy, Cuk,..
! ?P 106024 50001 Computer III 533 MHz 32 32 1] 32
[ ]
]
—
L =
LS ' 4
Receipt v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

Your line from the purchase order is now ready to be handled, and
item tracking information is to be applied.
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2. In the Warehouse Receipt, select the line and click
LINE—ITEM TRACKING LINES.

& B0001 Computer Ill 533 MHz - ltem Tracking Lines (= |[B[X]

Purchase ... Item Trac... Undefined

QU ey v 3z| 0 32,00/
Gty toHandie . . . . . : 32| [ o | zzaool
Itern Tracking Code . . :.5I§.IF\.LL "Slf.llgqelciﬁ_c tracking
— Serial Mo, Lok Ma. Cuankity by, tooL
L3 o

|
]
]
N

!
=i
-

|
|

|
|

[anctions v] [ Help ]

During setup of item tracking for item 80001, we defined a number
series for the item tracking code SNALL. Therefore, the program can
define serial numbers for all 32 items.

3. Click FUNCTIONS—ASSIGN SERIAL NO., and the Enter Quantity to
Create window appears.

£ Enter Quantity to Create |z]|E|EJ

| General |

Item Mo

Yariant Code . . . .
Quantity to Create |, | _§2!
Create Mew Lot Mo, . . . |:|

[ Ok, ] [ Cancel ] [ Help ]

You now have the opportunity to edit the quantity of serial numbers
to be created and to create a new lot containing these serial numbers.
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4. For our scenario, we choose to accept the full quantity and confirm
by clicking OK, and serial numbers are created for all 32 pieces.

& BO001 Computer 11l 533 MHz - ltem Tracking Lines [ |[3]|

Purchase ... Item Trac... Undefined
[T 3z| 3z |
Gty toHandie . . . . . j 32| [ 32| |

Itern Tracking Code . . :.5I§.IF\LL .5l§.lls_|:g¢.ciﬁc tracking

Serial Mo, Lok Ma. Cuankity by, booL,
| swooozz
| 5m000z3
| 5moo0z4
| |sn0anzs
| |sw0a0z6
| snooozz
|snooozs
| |snoooze
__|snooozn
_|snonoz1
¥ [SNo003Z

o e e e e e e e e

e e e e e e e e e e

[anctions v] [ Help ]

5. Close the Item Tracking Lines window. The serial numbers are now
added for this receipt line.

6. Complete the receipt of the items by clicking
POSTING—POST RECEIPT.

The next step is to put the items away.

7. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PUT-AWAYS, and browse to the put-away just created.

& PUDDDD03 - Warehouse Put-away

| General |
Modai waih W [Puoooo0E P Assigned User ID . . . . ]
Location Code, . . . . . WHITE Assignment Date . . . . |
Ereakbulk Fiker . . . . . O Assignment Time ., . . |
Sarting Methad . . . . . | |E|
= S..  Source Ma. | Item Mo, Description Cuuankiky Qby, to ... Qby. Ha.., Ok, Ouk,.
l }iP.. 106024 80001 Computer III 533 MHz 1 1 1) 1) 8
| |P 106024 50001 Computer 111 533 MHz 1 1 1] =
| P 106024 80001 Computer III 533 MHz 1 1 o 1
!P.. 106024 50001 Computer 111 533 MHz 1 1 ] 1
[ |p.. 106024 80001 Computer I11 533 MHz 1 1 a 1
i—«! .. 106024 50001 Computer III 533 MHz 1 1 ] 1
| |p. 106024 80001 Computer I 533 MHz 1 1 ] 1 &
s : 2
Put-away v] [ Line v] [anctions v] [R_egistering v] [ Print... ] [ Help
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The number of lines for this specific order has now multiplied, due to
the fact that now every single one of the 32 items have become
unique, and, therefore, each are displayed individually. There is no
need to change any of the lines, so you can now register your put-
away.

8. Click REGISTERING—REGISTER PUT-AWAY.

Your items are now in stock, available to pick.

Moving Items with Item Tracking Information

Moving items around within the warehouse can be a daily routine. Pick routines
are frequently updated, and items are moved around in order to be placed in a
forward picking area or for any other optimization routine. The reasons for
moving items around are many, and the following scenario is to demonstrate how
this is performed with Warehouse Management Systems.

Scenario 15

Due to a survey that has shown that the bin carrying item 80100, W-04-0001 has
a high risk of collapsing when carrying close to maximum specified weight load,
the warehouse manager has decided that 25% of the quantity in the bins is to be
placed on a different bin. The manager has decided that the quantity is to be
moved to the PICK zone and bin W-04-0003.

Your task is to perform the movement of the items in mention with item
tracking information.

1. From the Warehouse menu, click PLANNING & EXECUTION—MOVEMENT
WORKSHEETS. In the movement worksheet, apply the information
from the above scenario.

&8 DEFAULT - Movement Worksheet

RIS e nenrin e |DEFALLT Location Code. . . . . WHITE
Sorting Method . . . L L | IZI
! Item Ma, Drescription From Za.,,  FromBin.., ToZone ... ToBinC... Quantity | Qby,
| } 80001 Computer III 533 MHz PICK W-04-0001 PICK ‘W-04-0003 g
[
IS | ¥

Ikem Descripkion

Computer I11 533 MHz

Line v] [ Item VI [anctions V] [ Help

2. Select the line, and click LINE—ITEM TRACKING LINES. In the Whse.
Item Tracking Lines window, apply the eight serial nos. that you
want to move. Remember to fill in the Quantity field.
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NOTE: This information is to be entered manually/scanned according to the items
picked. For exercise purposes, check the warehouse registers for the item tracking

information.

Cuankity
Qby, to Handle

Item Tracking Code | .

Serial Ma,
¥ |snoooot
_|snononz
_|snooon3
| |swnooood
=
| snonaos
|snoooo7

| SroDo0S

Line

. [SmaLL

Itern Trac.., Undefined
5 ;
g |
S specific tracking
Lok Ma. Cuankity by, booL,
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
[anctions v] [ Help

3. Close the Whse. Item Tracking Lines window.

4. Click FUNCTIONS—CREATE MOVEMENT, and click OK to create the

movement.

5. From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—MOVEMENTS. Browse to the movement just created.

E WMO000002 - Warehouse Movement

| General |
MO R B [moooooz # Assigned User ID . . . . 53]
Location Code, o 4 4 WHITE | Assignment Date . . .
Breakbulk Filker . . . . . E Assignment Time . . . . |
SortingMethod . L . L | |Z|-
__ A. TtemMao. | Description Serial Mo, | Zone Code | BinCode | Quantity | Qv to ...
l_b‘iT 50001 Computer IIT 533 MHz ShO00a01 PICK ‘W-04-0001 1 18
| Pu 50001 Computer IIT 533 MHz ShO00o01 PICK “é-04-0003 1 1
| |T 50001 Computer IIT 533 MHz ShO00oz PICK W-04-0001 1 1
!P.. 50001 Computer IIT 533 MHz SMO000Z PICK “i-04-0003 1 1
[ 1. 80001 Computer ITT 533 MHz SNOO003 PICK ‘W-04-0001 1 1) [
s >
[movement v] [ Line v] [anctions v] [R_egistering v] [ Prink... ] [ Help

The lines have been split up into the two actions, Take and Place, for
each serial number. The movement is ready to be performed.
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6. Click REGISTERING—REGISTER MOVEMENT.

The items are now moved.

NOTE: This was one way of handling movements with Item Tracking. Another way is to
simply wait to apply the item tracking information until handling the warehouse
movement document.

Shipping Items with item Tracking Information

Items registered with item tracking at the warehouse are to contain tracking
information at the point of shipping when using the serial/lot specific tracking
and having activated SN Warehouse tracking on the item tracking code card.

Scenario 16

Our customer, The Device Shop (customer 62000), has decided that they would
like a partial delivery of 16 computers, item 80001, to be expedited right away.

Your task is to create a shipment for item 80001.

1. From the Warehouse menu, click PLANNING &EXECUTION—
SHIPMENTS. Click the No. field, and press F3 to create a new
shipment. In the Location Code field, select the White location.

2. Click FUNCTIONS—GET SOURCE DOCUMENTS. Select the sales
order just created, and click OK to confirm. The line is copied to the
shipment document.

£ SHODD0DS - Warehouse Shipment

General fs.hipping
MO WS T [sHooooos (| £ PostingDate . . . . . . 01725001
Location Code, . 004 WHITE |I| Assigned User ID . . . . | 3]
SRR v a1 Assignment Date . . . .
BinCode . ..o :W-DQ-DDDI Assignment Time . . . .
Document Stakus . . . . Sorting Methad . . . . . [ ’Zl
SIS e s | Open |
S.. Source Mo, | Ikem Mo, Descripkion Quantity  Qky, ko, | Qb Shic. | Qby, Out.
| }_:S.. 1001 80001 Computer III 533 MHz 32 a a 3z
% | >
Shipment v] [ Line v] [anctions v] [ Pasting v] [ Print... ] [ Help

3. From the shipment document, click FUNCTIONS—CREATE PICK and
confirm. A pick activity is created.
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From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PICKS, and browse to the pick just created. The pick
document contains 32 items to be picked. Since you are to make a
partial delivery of 16, you must delete the lines exceeding the
quantity needed.

Delete the extra lines so that you only pick from bin no. W-04-0001.

In the Serial No. fields, enter the serial numbers to be shipped (click
the AssistButton in the Serial No. field, and select the numbers to
be picked).

Click REGISTERING—REGISTER PICK. Your pick is now registered, and
your shipment lines are updated.

From the Warehouse menu, click PLANNING & EXECUTION—
SHIPMENTS, and browse to your shipment.

B8 SHOD0005 - Warehouse Shipment

| General igﬁ.ipping.'

PostingDate . . . . . . ET |

Location Code, . . . . . Assigned User ID . . . . | 3]

Zone Code Assignment Date . . . . | |
Bincode . ... [w-09-0001 (4] Assignment Time . . . . | |
Document Status . . . . |Partially Picked Sorting Methad . . . . . [ =
SEablst o s ik Réleq_sét_:i |

|

:__S.. Source No, | Ikem Mo, Descripkion Quantity | Ok, koL, Qby, Shic, | Gy, Ouk,
|_Mt|S 1001 80001 Computer IIT 533 MHz 32 16 1] 3z
]

-

[ |

|

LS ! 4

[ Shipment v] [ Line v] [anctions v] [ Posting v] [ Print. .. ] [ Help
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9. To verify the item tracking information, click LINE—ITEM TRACKING
LINES.

Sales Line Itern Trac... Undefined

QU ey v 3z| 16 16.00]
Gty toHandie . . . . . ia] [ 18] | |

Itern Tracking Code . . :.5I§.IF\.LL "Slf.llgqelciﬁ_c tracking

Serial Mo, Lok Ma. Cuankity by, booL
EN
_|smooo1a
_|5mooo19
| |sw0anzo
| |smonozi
| snooozz
|snoooz3
| |snoooz4
_|snooozs
_|snonoze
 |snoooz?

e e e e e e e e e e
o e e e e e e e

2

[anctions v] [ Help ]

10. Close the Item Tracking Lines window, and click POSTING—POST
SHIPMENT—SHIP and confirm. Your shipment is now shipped, and the
remaining quantity is awaiting your customer’s orders to ship the
rest.

&= SHO00005 - Warehouse Shipment

| General igl.{ipﬁing.'

PostingDake . . . . . . |_01@?|"@

Assigned User ID . . . . | 3

Assignment Dake . . . .
Assignment Time . . .

Document Status o .o L _Parti;a'l'ly' S'Hippe'd Sarting Methad

StablSTn o ke i Réleq_sét_:i_ .....
_— 5., Source Mo, | Item Mo, Drescription Quantity | Qky, ko, Gk, Shic, | Gy, Out
[ »]s. 1001 80001 Computer I11 533 MHz 3z o 16 16
|
|
|
—
s | >
[§hipment v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

NOTE: The illustrated scenario is one way of handling item tracking information in
WMS. Another way is illustrated in the next scenario using the pick worksheet to get
better control over the number of lines to be created in the pick document.
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Scenario 17

Customer 62000, The Device Shop, has called and ordered an additional four
units of item 80001 to be delivered right away.

Your task is to perform the pick, and ship the items using the Pick Worksheet to
generate the needed pick lines.

1. From the Warehouse menu, click PLANNING & EXECUTION—
PICK WORKSHEETS. In the header, in the Batch Name field, select the
default batch for the White location.

2. Click FUNCTIONS—GET WAREHOUSE DOCUMENTS.

B WHITE White Warehouse - Pick Selection (98103

8]

... P.. Docume...  Location ... Shipmen... | Shipping ... Shipping ...
E] SHOOOOOS  “WHITE

INRERENEENY

[ K | [ Cancel ] [ Help ]

3. In the Pick Selection window, select the line with the shipment
created previously. Click OK. The line from the shipping document
is now displayed.

&8 DEFAULT - Pick Worksheet

BatchMame. . . . . . . [pEFaLLT [y Location Code. .+ . . . |WHITE
SortingMethod . . . . . | IE_||
| W, Whse, D... Item Mo, | Description Quantity | Qby, to... | Qby, Ouk.., | Available...
» |S SHOOOO0S {0001 Computer IIT 533 MHz 32 16 16 16
|
—
|
|
—
|
|
|
|
|
||« L4
Itern Crescription
Computer II 533 MHz
Line v] [ Item v] [anctions v] [ Help
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4.

In the Qty. to Handle field, change the quantity to 4, click
FUNCTIONS—CREATE PICK and confirm.

From the Warehouse menu, click GOODS HANDLING MULTIPLE
ORDERS—PICKS, and browse to the pick just created. In the Serial
No. fields, enter the serial numbers (click the AssistButton of the
Serial No. field) for the items to ship.

E= PI000D04 - Warehouse Pick

| General |
Mottsiss wais i [P1000004 P assignedUserio . ... [ &
Location Code, . . . . . WHITE Assignment Date . . . . |
Ereakbulk Fiker . . . . . O Assignment Time: ., . |
Sorting Methad . . . . . | |Z|:
3. SourceMo. Irem Mo, | Description Serial Mo, | Zone Code | Bin Code Quantity | Un
_iS 1001 #0001 Computer IIT 533 MHz SMO0016 PICK W'-04-0001 1 PC
_IS 1001 80001 Computer IIT 533 MHz SMO0016 SHIP ‘W-09-0001 1 PC
_|S 1001 #0001 Computer III 533 MHz SMO0015 PICK W'-04-0001 11 PG
_|S 1001 80001 Computer IIT 533 MHz SMO0015 SHIP ‘W-09-0001 1 PC
_|S 1001 #0001 Computer IIT 533 MHz SMO0014 PICK “é-04-0001 1 PC
_JS.. 1001 80001 Computer IIT 533 MHz SMO0014 SHIP ‘W-09-0001 1 PC
__jS.. 1001 #0001 Computer IIT 533 MHz SMO0013 PICK W-04-0001 1 PC
_}iS 1001 80001 Computer IIT 533 MHz SMO0013 SHIP ‘W-09-0001 1 PC
|
|
S ¥
[ Pick v] [ Line v] [ Functions v] [ﬁegistering v] [ Print... ] [ Help

Click REGISTERING—REGISTER PICK and confirm.

From the Warehouse menu, click PLANNING &
EXECUTION—SHIPMENTS, and browse to the shipment you just
updated.

& SHOD0005 - Warehouse Shipment

| General iShipping |

PostingDate . . . . .. |_01.@?.l'@
Assigned User ID L | lIIl

Assignment Date . . ., |

Assignment Tirme . . . I

Document Status o Lo L _Parti;a'l'ly; S'Hippe'd Serting Method . . . . .|

Stabilsn oy ks s Réleq_sé_ci_

= S.. Source Ma, | Item Mo, Description Quantity | Qbw, to ... | Qbw. Shic. | Ghy, Out..

[ 5. 1001 80001 Computer 111 533 MHz 32 4 16 16

| |£ | >

[§hipment v] [ Line v] [anctions v] [ Pasting v] [ Print... ] [ Help
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8. Click LINE—ITEM TRACKING LINES to assure that all tracking lines are
in place.

& B0001 Computer 111 533 MHz - Item Tracking Lines

Sales Line Itern Trac... Undefined
[T 3z| 20 1z.00]
Oty toHandle .. L 4| | 4: | |

Itern Tracking Code . . :.5I§.IF\LL SM specific tracking

Serial Mo, Lok Ma. Cuankity by, booL,
¥ |snoo013
|Shooo14

| SNOD015

|| snooots

| |smooo17
|| snooots

| |ShooD19
| |SmMO00Z0

>

i T e T e B e S S

i€

1
1
1
1
1
1

[anctions v] [ Help ]

9. Close the Item Tracking Lines window, and click POSTING—POST
SHIPMENT—SHIP. The shipment document is updated.

This concludes the shipping of items containing item tracking information from a
warehouse with WMS setup.

Page 105



Microsoft Navision Warehouse Management

Test Your Knowledge - Item Tracking

L.

How do you instruct the program to require item tracking
information in warehouse processes for items using item tracking
code SNALL?

Where do you assign the number series that is used by the program
to automatically assign consecutive serial numbers to an item?

You want to sell an item-tracked item. Warehouse item tracking has
been activated.

True or False:

You can assign item tracking information in the warehouse shipment
document.
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

L.
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APPENDIX A: ANSWERS TO TEST YOUR
KNOWLEDGE QUESTIONS

The following sections contain the answers to the questions that appear in the
Test Your Knowledge sections throughout the manual.

Setting Up Warehouse Management Systems (CH 1)

1.
2.

Answer b., Directed Put-away and Pick.

You can use the Calculate Bins functionality of the Bin Creation
Worksheet to easily set up a large number of bins.

For bin A-01-0001, you set the value of the Block Movement field
to Outbound or All.

You need warehouse classes if the warehouse carries items that need
specific storage conditions. The program respects the warehouse
class codes when it suggests item placement in bins.

You have to assign the warehouse class codes to product groups,
which are then assigned to items and SKUs. Moreover, you must
assign the warehouse class codes to zones and bins that can
accommodate the required storage conditions.

Receiving Orders (CH 2)

L.

From a warehouse receipt, you can either use the function Get
Source Documents or the filter function Use Filters to Get Src. Docs
to retrieve source document lines

False. As soon as you post the receipt, the items become part of
inventory available for sale but are not yet ready for picking.

You call the function Change Unit of Measure on the put-away card.

Cross-docked items are directed from the receive zone to
the ship zone without placing them into storage.

Internal Warehouse Processes (CH 3)

1.

You can register the movement in the warehouse reclassification
journal by entering the item numbers, the quantity to move, the bins
from which you take the items, and the bins in which you place
them.

False. There is no need for a source document when working with
internal picks and put-aways.
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Shipping (CH 4)

Item Tracking (CH 5)

1.

The purpose of the whse. Item Journal is to make adjustments to an
item on a specific bin in a specific zone.

You can look up the value of the Last Phys. Invt. Date field on the
Warehouse tab of the item card.

False. The break bulk functionality must be activated on the
Bin Policies tab of the location card.

When creating a pick, you can choose in the Create Pick window to
print a hardcopy of the picking document about to be created.

As soon as you register a pick for the shipment line, the Qty. to Ship
field is updated.

On the item tracking code card for code SNALL, place a check mark
in the SN Warehouse Tracking field on the Serial No. tab.

You assign the number series in the field Serial Nos. on the Item
Tracking tab of the item card.

False. You must assign the item tracking information in the pick
document.
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APPENDIX B: TERMINOLOGY LIST

This appendix contains the terminology list for Warehouse
Management Systems.

Navision Warehouse Management Systems Terminology List

bin
This is a physical storage unit that is used for placing and storing items. This can

be anything from a small container box to an open space on a pallet rack.
It is the smallest unit of the warehouse logical structure.

bin content

This contains the contents within the bin, including the physical quantity of items
in the bin, as well as information about volume and status (e.g. defective). Bin
content is the basis for the pick and put-away creation in the program.

bin ranking

This is a measure for prioritizing replenishment movements. This indicates which
bin should be replenished first. A bin with a high bin ranking number has a
higher priority than one of a lower number.

bin replenishment

This involves relocating material from a bulk storage area to an order pick
storage area, and documenting this relocation. This assures that the proper
quantity of items is maintained for the bin so that the performance of the
warehouse is kept at an optimum level.

bin type

This is a classification for the type of activity that is performed from a particular
bin. For example, a bin that has the bin type “receiving,” should contain only
items that have been received into the warehouse but have not been put away.
Some examples of bin types are receiving, shipping, picking, and put-away.
break bulk

This means to break a larger unit of measure down to a lower unit of measure
during the picking process in order to fulfill the correct quantity for the picking
order.

cross-dock

This means to move items directly from the receiving area to the shipping area,
thereby minimizing handling and storage and allowing sales orders to be shipped
sooner.

Noun and adjective form: cross-dock
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cycle counting

This is an inventory accuracy audit technique where inventory is counted on a
cyclic schedule rather than once a year. A cycle inventory count is usually taken
on a regular defined basis (often more frequently for high-value or fast-moving
items and less frequently for low-value or slow-moving items). Most effective
cycle counting systems require the counting of a certain number of items every
workday with each item counted at a prescribed frequency.

delivery note

This is a note that accompanies a shipment and that lists the items in the
shipment.

Synonyms: advice note, accompanying note, dispatch note, covering note

expected receipt date

This is the date, calculated by the program, on which an inbound item will be
available for picking.

fixed bin

This is a bin that is dedicated to hold only a specific pre-determined item or type
of item. This type of bin is not used as a floating bin.

floating bin

This pertains to any bin that is not fixed to store a specific item or type of item
and is used to store items as they come into the warehouse.

inventory

This includes items held in a store or a warehouse and purchased for resale, items
used to support production (raw materials and work-in-process), and items for
maintenance activities (including repair and operating supplies). The program
calculates inventory as the quantity of an item available in inventory.

item

This is a manufactured or purchased article, product, part, or material that is part
of inventory. If a company has several locations, it stores inventory control
information about items or item variants at a particular location in the
stockkeeping unit for that item or item variant at that location.

location

This is a physical structure or place where inventory is received, store, and
shipped. A location can be a warehouse, service car, showroom, plant, or area
within a plant.

negative adjustment

This refers to a reduction in inventory that is not due to a sale.

order date

This is the date on which the vendor must ship the items in order to meet the
planned receipt date.
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physical inventory

This is the determination of inventory quantity by the counting of items, which is
performed on a continuous, periodic, or annual basis.

pick

This means to physically withdraw from inventory items to be shipped or
components of items to be assembled and shipped.

positive adjustment

This refers to an increase in inventory that is not due to a purchase.

put away

This means to remove the item from the receiving area, transport it to a specific
location in a storage area, and record the movement and the exact location of the
item.

Noun and adjective form: put-away

put-away template

This is a form in the application that is used to set up the parameters that the
program uses during the put-away process. Multiple templates may be entered
and assigned for use by the location or by the item.

receipt

This is the physical acceptance of an item at a location. A warehouse person
immediately registers the receipt of an item in the program, but the item is not a
part of available to pick inventory until it has been put away.

receiving

This is a function encompassing the physical receipt of items, the inspection of
the items for conformance to the purchase order (quantity and damage), the
putting away of the items, and the preparation of the receiving report.

register

This means to make an entry in a register that is not an item or value ledger.

release

This means to send a document to the next stage of processing without posting
the document. You cannot change information on a released document unless
you reopen the document.

Example: You can release a sales order to the warehouse. The order is then
among the source documents from which the warehouse can retrieve lines to be
assigned, picked, and shipped.

reservation

This is the designation of a quantity of inventory on a purchase order for a
specific sales order or production schedule.

shipment date

This refers to the date a shipment leaves your location for delivery to a customer,
either with a shipping agent or your own means of transportation.
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source document

This is the original evidence of a transaction that supports journal entries in the
accounting system.

Example: Vouchers and contracts, but also internal documents that create
journal entries, such as a sales, transfer, or purchase order or an internal freight
charge.

transfer order

This is an order to move items from one location to another.

warehouse Abbreviation: whse.

This is a building or part of a building where items are received, stored, and
shipped. As such, it is a particular kind of location.

Synonyms: distribution center, branch warehouse, field warehouse

warehouse activity

This refers to an activity in the Warehouse Management application area. Each
activity has its own menu item.

warehouse adjustment

This is the process of adjusting bin content records. A negative adjustment
decreases the quantity of items in the bin. A positive adjustment increases the
quantity of items in the bin.

warehouse class

This is the categorization of items, zones, and bins according to special
conditions or special equipment that are required for the storage of items.
Examples of warehouse classes can be frozen, dry, and hazardous.

warehouse receipt

This is the physical acceptance and recording in the program of an item arriving
into a warehouse location.

warehouse shipment

This refers to the act of shipping items from a warehouse location and recording
the shipment in the program.

Zone

This is a continuous area within a warehouse location that is usually
distinguished from adjoining areas by the function for which it is used.
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APPENDIX C: WAREHOUSE LAYOUT

This appendix contains an example of a warehouse layout.

Warehouse Layout
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APPENDIX D: WAREHOUSE WORKFLOW

This appendix contains an illustration of the warehouse workflow.

Warehouse Workflow
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APPENDIX E: WAREHOUSE MANAGEMENT
GRANULES DESCRIPTION

This appendix contains the description of the granules within Warehouse
Management Systems.

Warehouse Management Systems Granules Description

Warehouse Management Systems consists of nine different granules:

Granule

Description

Bin (New)

You use this granule to organize your warehouse by
assigning items to bins, the smallest unit in the warehouse
logical structure. This is done on the item journals or
directly on the document lines (does not only apply to
order lines).

Cycle counting
(4,160)

Put-Away

You use this granule to enable your warehouse employees
to carry out their dedicated tasks. This is done from a
separate user interface when receiving items in an order-
by-order environment. Here the put away is created from
the released order.

Warehouse
Receipt

You use this granule to enable your warehouse employees
to carry out their dedicated tasks. This is done from a
separate user interface when receiving items in a multi-
order environment. Here, the put away is created from the
receipt.

Pick

You use this granule to enable your warehouse employees
to carry out their dedicated tasks. This is done from a
separate user interface when shipping items in an order-by-
order environment. Here, the pick is created from the
released order.

Warehouse
Shipment

You use this granule to enable your warehouse employees
to carry out their dedicated tasks. This is done from a
separate user interface when shipping items in a multi-
order environment. Here, the pick is created from the
shipment.
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Microsoft Navision—Warehouse Management

Granule Description

Warehouse You use this granule to automate your warehouse

Management processes. This is done with the system providing you with

Systems intelligent and calculated bin suggestions. Here, the
calculations are based on bin ranking, bin capacity, put-
away templates, and zones.

Bin Set Up You use this granule to easily set up and maintain your

bins. This is done by defining both the layout of your
warehouse and the dimensions of your racks, columns, and
shelves.

Furthermore, you use the granule to easily set up and

maintain your planning parameters. This is done by
defining the limitations and characteristics of each bin.

Internal Picks and
Putaways

You use this granule to create pick and put-away orders for
internal purposes at the same location, but without the need
of a released order. This is done from a separate user
interface, which allows you to retrieve bin content to
include in the pick or put away.
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