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Introduction

INTRODUCTION

Welcome

We know training is a vital component of retaining the value of your Microsoft”
Business Solutions investment. Our quality training from industry experts keeps
you up-to-date on your solution and helps you develop the skills necessary for
fully maximizing the value of your solution. Whether you choose Online
Training, Classroom Training, or Training Materials, there’s a type of training to
meet everyone’s needs. Choose the training type that best suits you so you can
stay ahead of the competition.

Online Training

Online Training delivers convenient, in-depth training to you in the comfort of
your own home or office. Online training provides immediate access to training
24 hours a day. It’s perfect for the customer who doesn’t have the time or budget
to travel. Our newest online training option, eCourses, combine the efficiency of
online training with the in-depth product coverage of classroom training, with at
least two weeks to complete each course.

Classroom Training

Classroom Training provides serious, in-depth learning through hands-on
interaction. From demonstrations to presentations to classroom activities, you’ll
receive hands-on experience with instruction from our certified staff of experts.
Regularly scheduled throughout North America, you can be sure you’ll find a
class convenient for you.

Training Materials

Training Materials enable you to learn at your own pace, on your own time with
information-packed training manuals. Our wide variety of training manuals
feature an abundance of tips, tricks, and insights you can refer to again and again:

Microsoft Business Solutions Training Courseware: The Microsoft Business
Solutions Training Courseware are very detailed training manuals, designed from
a training perspective. These manuals include advanced topics as well as training
objectives, exercises, interactions, and quizzes.

Look for a complete list of manuals available for purchase on the Microsoft
Business Solutions website: www.microsoft.com/BusinessSolutions.
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About the Microsoft Navision Inventory Management

Courseware

This courseware provides a conceptual and operational description of the
standard inventory management functionality of Microsoft” Business Solutions—
Navision® 4.0. The manual can be used both in the context of an instructor—led
training course and as reference material for self—teaching.

Course Organization

This course provides the participants with an in-depth understanding of the
granules and features of the inventory functionality in Microsoft Navision. The
recommended duration for the course is one to two days.

The manual consists of the following chapters:

e Chapter 1: Overview

e  Chapter 2: Multiple Locations
e Chapter 3: Location Transfers
e Chapter 4: Warehousing

e Chapter 5: Item Tracking

Course Objectives

Whether used in a course setting or for self-teaching, the manual is designed to
equip course participants with the product knowledge, both at conceptual and
functional levels, required when implementing and supporting Microsoft
Navision at a wide range of wholesale and manufacturing companies.

By the end of this course, you should be able to:

e Monitor inventory levels and projected item availability.

e Reserve items and use order tracking functionality to track orders.
e Set up and use multiple locations within a company.

e Set up and use transfers to move quantities between locations.

e Perform basic warehousing operations including receiving, putting
away, picking, and shipping.

e Set up and use item tracking features such as serial number tracking,
lot number tracking, warranties, and expiration dates.

Page
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Target Audience

This training manual is intended for Microsoft Certified Business Solutions
Partners’ employees selling, implementing and supporting Microsoft Navision.

Course Prerequisites

To successfully participate in the Inventory Management course or complete the
training in the self-teaching manner, participants must have passed:

e The Attain Overview test, or have equivalent experience with
Microsoft Navision Attain (Financials) application.

e The Attain Essentials test.

Additionally, participants should have a background in distribution/logistics to
understand the underlying principles of these businesses.

Before beginning the course (self-teaching), you must install Microsoft Navision
on your computer.

Course Overview

This manual provides the participants with an in-depth understanding of the
granules and features of the inventory functionality in Microsoft Navision. Every
chapter of this manual includes an overview of the granule(s)/feature, explains
the setup procedure and describes how the granule(s)/feature supports the
associated operating processes involved in inventory management. The chapters
also include exercises to allow participants to practice using the functionality on
their own.

The chapters in this training manual typically contain the following elements:

e Concepts: Concepts explain the business processes that can be
managed using the inventory management functionality of the
program.

e Scenarios: Scenarios represent the typical business situations where
the application is used. Scenarios provide a basis for examples that
give practical step-by-step descriptions of how to use the application.

o Test Your Knowledge: Test Your Knowledge sections allow the
course participants (manual readers) to review the information from
the chapter by answering questions.

e Test Your Skills: Test Your Skills allow the course participants
(manual readers) to practice using the program.

Page 3
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Chapter 1: Overview, describes how users can monitor inventory levels in
Navision and use the reservation and order tracking systems to ensure that supply
meets demand.

Chapter 2: Multiple Locations, explains how to set up and use multiple locations
and responsibility centers within one company in order to maximize efficiency
and usability.

Chapter 3: Location Transfers, explains how to set up and use the program to
record transfers of quantities of items between locations.

Chapter 4: Warchousing, explains how to use the basic warehousing functionality
to receive, put away, pick, and ship items in locations that have a defined bin
structure.

Chapter 5: Item Tracking, describes how users can track items that require
special handling through serial or lot numbers and how they can attach warranty
or expiration dates to items.

Demonstration Data

All examples and exercises in this manual are based on a fictitious company,
Cronus International Ltd.

Examples and exercises in each individual chapter are, where possible,
independent of each other. However, because of the limited scope of the Cronus
demo database, the same data is sometimes used in examples illustrating different
functionality. Therefore, to be able to follow the examples suggested in this
manual, we recommend that you use the clean database every time you start on a
new chapter.

To make sure that you always have a clean demo database, make a copy of the
database on your hard disk before starting the course.

License Information

To run the examples and exercises included in this training manual, you need a
standard Cronus license which is provided on your product CD.

Further Information

The dates in the course manual are in the American format. In order to avoid
confusion when reading the manual and following the exercises, if necessary, it is
a good idea to change the date format in Windows before starting the training
session.

The working date is set to be 01/25/01 (January 25, 2001). It is important that
this date is used when following the examples and doing the exercises included
in the manual.
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Introduction

You can learn more about Microsoft Navision in the Navision Essentials,
Financial Management and Trade Courses.

You can learn more about the topics of distribution and supply chain
management from the APICS homepage: http://www.apics.org. APICS is a
nonprofit, educational society for resource management.
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Student Objectives

What do you hope to learn by participating in this course?

List three main objectives below.

1.
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Chapter 1: Overview

CHAPTER 1: OVERVIEW

This chapter contains the following sections:

Objectives

Overview

Objectives

Inventory Availability
Reservations

Order Tracking

By the end of this chapter you should be able to:

Determine item availability and projected availability.
Reserve items from inventory or from a purchase order.

Track purchase and sales orders using order tracking functionality.

Page
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Overview

Inventory management is a backbone of any company within wholesale and
manufacturing businesses. Inventory reliability at a low cost is the key factor to
ensure the smooth functioning of all other related operations.

Keeping the inventory data — an item’s description in terms of cost/price
information, accounting properties, planning and replenishment parameters, and
so on — logically structured and organized is an essential precondition for
efficient inventory management. For many companies, the greater challenge lies,
however, in their ability to couple demand with supply in a manner that provides
transparency and guarantees superior customer satisfaction without increasing
inventory carrying costs.

To meet such a challenge, most wholesalers and manufacturers generally need:

e To have reliable inventory availability figures calculated on a basis
that excludes quantities already committed (allocated) elsewhere.

e To be able to see the details of such allocations in order to locate
alternatives that can satisfy urgent customer requests in situations
where inventory is otherwise unavailable.

e To gain an overview of inventory level in the future as based on
expected supplies in order to be in a position to answer customer
requests as to when to expect order delivery.

e To be able to ensure that a specific demand can always be fulfilled
through committing a corresponding supply to it.

The Basic Inventory granule in Microsoft” Business Solution—Navision®
supports companies in achieving their goals of having accurate inventory data
and reliable inventory availability. The Essentials training manual provides a
general explanation with regard to the first goal — the inventory records structure.

This chapter addresses the second goal and covers the following topics:

e Inventory availability
e Reservations

e Order tracking

The appendix includes a summary of reservations and order tracking systems
when used in combination.

Page
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Chapter 1: Overview

Inventory Availability

The concept of inventory availability is a cornerstone of the company’s inventory
management. In principle, available inventory can be defined as a quantity that
the company has at their disposal at a given point of time. This definition goes
beyond the quantity on hand and includes such factors as allocations, meaning
quantities that have already been set aside or reserved for specific purposes, and
expected inbound orders representing future supply.

With this in mind, inventory availability is defined in connection to the following
three aspects: item, location, and point of time.

Depending on the profile and requirements of the company’s functional units,
calculating the inventory availability is done for a broad range of purposes:

a. Generally, when inquiring into the item availability situation.

b. For a requisition department, when deciding on whether, when, and
how much to replenish a specific item. In this case, it is necessary to
know the quantity available during a certain planning time period.

c. For asales department, when responding to customers’ inquiries as
to whether their orders can be met and when.

d. When a customer request for a specific item cannot be met,
salespeople must be able to get an overview of other alternatives,
such as, if there are item quantities that have been set aside for other
purposes or can be found elsewhere, or a requested item can be
substituted with a similar one.

e. For a warehouse, when picking an item it is necessary to know if the
requested item quantity is available in the warehouse.

f. For a warehouse/accounting department, when counting physical
inventory and identifying differences.

Availability Elements

Inventory availability calculations in Microsoft Navision are performed to meet
all of the above-mentioned requirements. Availability calculations consist of the
following elements:

e The quantity on hand. This is relevant in connection to requirements
a. and f. above.

e The quantity on hand minus allocations. Usually relevant in
connection to requirement d.

e The quantity on hand minus allocations plus expected inbound orders
reduced by possible pre-allocations. This is relevant in connection to
requirements b. and c.

Page 9
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In principle, inventory availability calculation is based on the following formula:

Quantity on hand + Outstanding inbound orders — Allocations

Quantity on Hand

The program calculates the quantity on hand as the sum of all item increases,
represented by receipts of inbound orders, minus all item decreases, represented
by shipments of outbound orders, at a given date.

The quantity on hand is contained in the Inventory field on the General tab of
each individual item card.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEMS. Browse to the item card for item
70000:

B8 70000 Side Panel - Item Card

| General Iﬁvoicing I.Rep.lenishment .F.'ian.ning Foreién Trade Item.T.racking E - Commerce | Warehouse

N e e C 70000 [=)| & Search Description . . . |SIDE PANEL ]
Description v . o 0 0 | Panel | Inventary

Base Unit of Measure . . B-CS_—@' City. on Purch. Order . . 1]
Bill of Materials . . . . . Qty. on Prod, Order, . . 2
Shelfi NGz s !ra__l__. - . Qty, on Companent Lines a
Automatic Ext, Texts . [] Qty, on Sales Order, . o
Created From Monstoc, ., Qty, on Service Order . . u

Item Category Code, . B Ferce teniCrolnzainisl) E3]
Product Group Code., . . | Blocksdi il e |l
Last Date Modified . . . 05/19/04
[ Item v] [ Sales v] [Eurchases v] [anctiuns v] [ Help ]

Note that the quantity on hand in the Inventory field is the total item
quantity available in the company and is calculated irrespective of
the specific location. Where a company has more than one location
set up in the program and orders are received into different locations,
it is relevant to know item availability per location. To do so, the
user can set the location filter on the item card or, alternatively, use
the Items by Location view.

Page
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2. On the item card, click ITEM—ITEMS BY LOCATION.

B8 70000 Side Panel - Items by Location

Options
Shaw Trems in Transit . . []
Shaw Colurn Mame . . . []
 Description f BLLE | GReEN] RED| stver| |
i Side Panel 2.202 i] i] 0
70001 Base 2,310 1] o o
70002 Top Panel 2.508 o o |25
70003 Rear Panel 2,094 o o o
! 70010 Wooden Door 2,270 o o o
L l 70011 Glass Door z2.212 i} -1 i}
| 70040 Drawer 2.221 o o 1]

J 70041 Shelf 2.024 1] 1] o
_ 70080 Mounking 583 1] 249 0
= < >

Tkem v] [ Help

This table contains the item quantities available on sites that are set up in the
program as locations. Blank location is not included. Learn more about multiple
locations functionality in Microsoft Navision, “Multiple Locations” in this
training manual.

The actual physical quantity on hand can differ from the recorded quantity due to
shrinkage caused by, for example, scrap, deterioration, or pilferage, as well as
administrative mistakes.

Allocations

As mentioned earlier, the quantity on hand can be reduced due to allocations —
quantities set aside for some specific purpose, temporarily or permanently.
Examples of allocations are as follows:

o A request for items (for example, an urgent sales order) that must be
fulfilled before others.

e A quantity that is reserved to serve a specific (foreseen) requirement
or kept in quarantine for inspection purposes.

e A quantity defined as a safety stock.
e A quantity set aside for repair.

e A quantity specified for picking or shipment in the warehouse.

Similarly, quantities can also be pre-allocated. Pre-allocation is defined as
inbound quantities, such as on a purchase order, being reserved for outbound or
specific requests.

In Microsoft Navision, allocations are made either through the reservation
system, which is addressed in detail later in the chapter, or through the
warehouse, where items can be allocated on picks and shipments.
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Reservations

An example of a typical scenario where calculations of available quantity must
take into account possible allocations (reservations) is a sales situation. On the
sales line, the program performs a check of whether requested quantity can be

fulfilled against the available — unreserved — quantity currently on stock.

Projected Availability

Inbound open or outstanding orders like purchase orders, inbound transfers and
production orders are included in the projected (expected) availability
calculation. This is relevant in situations when there is a need to know when the
inventory on hand is supposed to increase.

You can see the overview of the projected available quantities in the Item
Availability By view.

Browse to the item card for item 1908-S and click ITEM—ITEM AVAILABILITY
BY—LOCATION. Set the table to show Balance at Date for a week period.

£ 1908-S LONDON Swivel Chair, blue - ltem Availability. by Location

Options |
DateFiter . . . . .. . [, 0172801 Yariant Fiker . . . . . . : =
. Code Mame Gross Re,,. Schedule.,. Planned ... Projecte,., Planned ...
j ¥ | ELLE Elue W arehouse 0 1] 1] 23 a
| GREEN Green Warshouse 5 u] o 52 o
|RED Red Warehouse 1 i 0 13 0
_f SILYER Silver Warehouse 0 0 0 a
WHITE White Warehouse 0 0 0 0 a
| WELLOW ellow Warehouse 0 0 0 0 a
[ ] >
17]31 3 28 a1 (4] [ rem ] [ hHep |

The program calculates the projected availability per location as based on
scheduled and planned order receipts. The views of item availability by variant
and period also includes the projected availability. As mentioned earlier,
calculation of the expected available supply must be offset by any pre-
allocations.

Reservations are intended for salespeople who want to reserve inventory or
inbound items for a specific sales order, and for production planners who want to
reserve components for firm planned production orders before they are released.

The reservation system enables the user to make a firm link between existing
supply and demand, which directly affects the way the inventory transaction will
be performed. Reservations may also be used to handle exceptional situations
where the results of the normal, automatic offsetting of supply and demand are
unacceptable.

Page
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Chapter 1: Overview

The program follows the simple principle that users should apply reservations
manually. Accordingly, users also change or cancel existing reservations
manually, unless the foundation for the reservation is removed. If, for example,
the user deletes the order, decreases the quantity, or changes the dimensions, then
the program will perform the necessary modifications automatically. However,
when the user increases the quantity on an order, the program does not
automatically increase the reservation; the user must increase the reservation
manually.

Automatic reservation with no user involvement occurs when the planning
system creates orders using the Make-to-Order (M-T-O) manufacturing policy, or
when the user creates a production order directly from a sales order.

It is, however, also possible to work with automatic reservation for an item. You
can activate such automatic reservation from the Planning tab on the item card
by selecting Always in the Reserve field. When you activate this option, the
program makes an automatic reservation against inventory, purchase orders, and
production orders (order network entities), in that order. The program will show a
warning if there is not enough supply to reserve the full quantity of the demand.

No other setup is required for reservations.

Handling Reservations

The following reservation options are available from a sales order:

e Reserve inventory (item ledger entry)
e Reserve purchase order line

e Reserve firm planned production order line

The program allows the user to reserve items that are not available in inventory
but are inbound on purchase or production orders. The condition is, of course,
that their expected receipt date is earlier than the shipment date of the sales order.
The program cancels a reservation automatically when date changes make
offsetting impossible.

Below is a short scenario that illustrates how to reserve items on a purchase order
for a sales order:

Scenario 1: Reserving Items on a Purchase Order

A salesperson is about to finalize a sales order for 4 units of item 80201 for
customer 20000. The items are not in inventory, but they are expected to arrive
before the sales order is to be shipped. To be absolutely sure that the sales order
is fulfilled, the salesperson reserves the needed quantity of the items from the
purchase order.

Page 13
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L.

Create a purchase order for 10 units of item 80201 form vendor
30000 with expected receipt date of 02/01/01 at a blank location.

EE 106024 CoolWood Technologies - Purchase Order

ime-aneraI" I I.i.wo.iéi.ng | Shipping i"lgorei.gn. Trads il Ex .C-ommerce.é
Ship-to Mame . . . . . . |“ROMUS Inkernational Lkd, | Location Code, . .. .. @
Ship-to Address. . . . . |5 The Ring | Inbound Whse. Handi... il
Ship-to Address 2. . . . |Westminster ! Shipment Method Code . |CIF EIJ
Ship-to Post Code/City . |GE-W2 8HG @ |Landan [#]| Lead Time Calculation . |
ship-to Corkact . . . . . [ | Requested Receipt Date,
Promised Receipt Date, . |
Expected Receipt Date DZ_,I’DTET
Sell-to Customer Mo, . . =]
Shipto Code . , . ., . . (=]
T.. Mo, Description Location ... Quantity | Reserve... Unitof M., Direct U...
|____|I 80201 GRAPHIC PROGRAM 10 PCS 2,30
[ |
|
||
[ e | >
[ Order v] [ Line v] [anctions v] [ Pasting v] [ Print... ] [ Help

2. Create a sales order for customer 20000 for 4 units of item 80201
with the shipment date of 02/03/01 from a blank location:

E= 1001 Selangorian Ltd. - Sales Order

| General | Invoicing | Shipping iFnre{gn Trade | £ - Commerce | Customer Information
[ —T] =1 Sell-to Cust Vi
Shiprto Cods 1 [ ™ Location Code. .+ ., | [ | oo Customer  Z]
Ship-to Mame . . . . ., |Selangarian Ltd, | Cutbound whse. Han... e
Ship-to Address, . . . . |153 Thomas Drive | Shipment Method Code . [Exi Al =
ship-to Address 2. . . . | | S At o - Sales History
Ship-to Post Code/City . [GB-Cve 1GY ()] [Caventry @] <hipping Agent Sersic s Bil-to Customer
ship-to Contact, . . . . |rr, Mark Mcarthur | Shipping Time . . . . . . = dwvail. Credit 0
Late Order Shipping . . .
Package Tracking Mao. . .
Shiprent Date . . . . .
Shipping Advice . . . . Eﬂgial__ g—j
| |7 hoy Deescription Location ... Quantity | Reserve...  Unitof M.../ Unit Pric... L Ttem Information
‘_’!"ll 80201 GRAPHIC PROGRAM 4 4 PC3 4.20 = Item Card ﬂ
[ - avalabilty @
[ |
ﬁ = Substitutions (o)
"—| = Sales Prices (o
= | S - Sales Line Di. .. (0}
[ order  w [ une  w| [Functions | [ Posting  w] [ pint.. | [ Hep

Now, make the reservations for the required item quantity:
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3.

Click FUNCTIONS—RESERVE.

EE Order 1001 80201 - Reservation - Eg|
| General |F;iIEers

TkemMoi s o vha s 50201 Quantity to Reserve, . . 4
| shipment Date . . . . . DZ,I’_DS,!’ﬁl Reserved Quantity . . 1]
: Description .« . . . . [ i Unreserved Quantity . 4
| Summary Type Total Qu,., TotalRe.., Qty, Allo.., Total Av... Current ...
!__}n Purchase Ling, Crder 10 10
|
L

Line v] [anctions v] l Help

The Reservation window header contains information about the
demand. The lines show the available supply, including how much of
the supply is currently allocated in the warehouse on picks or
shipments. This is shown in the Qty. Allocated in Warehouse field.
The lines may contain several sources of supply with different
reservation status.

NOTE: If the sales order is for specific serial and/or lot numbers, the Reservation
window will show that unique availability only, and item tracking information will be
available when you perform a look up from the different quantity fields.

In this scenario, the salesperson is not concerned with reserving
specific items (items with serial/lot numbers), so he can proceed to
reserve 4 units from the 10 units on the purchase order line.

Click FUNCTIONS—RESERVE FROM CURRENT LINE.

b= . [ | =
EE Order. 1001 80201 - Reservation - E@
i General IF;iIEers |
| IkemiNov o Jaiaan aiis 50201 Quantity to Reserve, . . 4

Shipment Date . . . . . 02,1’_03,1’_01: Reserved Quantity . . . 4
| Deseription . . . . . .. [ | Unreserved Quantity 0
| Summary Type Total Qu,., TotalRe... Qty, Allo,,, Total Av,.. Current ...
!_LEPurchas__e Line, Drder 10 4 [ 4
|
L

Line v] [anctions v] [ Help

The required quantity is now reserved for the sales order. As a result,
the program has created reservation entries.
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5. From the purchase order, click LINE—RESERVATION ENTRIES.

& Purchase Line - Reservation Entries

Reservat,.. Item Mo, Location ... Quantity...  Reserved Far

) Reservation 80201 4 =ales Order 1001

EEX

Reserved From

L4

Functions v] [ Help

]

Reservations and order tracking are managed by the same system, so

the program also establishes a tracking link between the sales and

purchase orders.

6. From the sales order line, click FUNCTIONS—ORDER TRACKING.

& Order 1001 80201 - Order Tracking

| Gemeral |

(o= 1 o e R e R S &0201 Cuankity
|

Starting Date . . . . L 0zf03f01 Untracked Quantity . . .
| EndingDate. . . . . . . 02/n3/01

Name Demanded by

| v [Purchass Order 106024 (#) CURRENT LINE
|
L |
|
L

. Ending D.., Quantity
ozfoEol ozfosiol -4

*

Show ] [ Help

The principles of the order tracking functionality are explained in detail in the

next section.

Order Tracking

Like reservation, order tracking is the linking of demand to a corresponding
supply. However, the program creates order tracking links automatically to

reflect the order fulfillment — either suggested dynamically by the availability

system or as a reflection of concrete planning results. In any case, order tracking
links mainly serve to inform the user about possible fulfillment.

A more advanced feature of order tracking is that of action messaging, which is
mostly for decision making in connection with production planning. Please refer
to the Manufacturing training manual for detailed information.
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When you set up an item for dynamic order tracking using the Tracking Only
code (see the “Setting up Order Tracking” section), the program creates order
tracking entries dynamically as soon as an order that can be fulfilled is created
for the item. This linking works as mere information about possible fulfillment
within the availability system and, as such, may work as a simple planning tool.

In addition to this dynamic order tracking, the program also creates links between
demand and a corresponding supply created by a planning run. A typical example
of this is the order tracking between a sales order and a purchase order indicating
that the existence of the sales order caused the planning run to create the
purchase order.

When the user plans inventory replenishment, the program creates order tracking
links between supply and demand to reflect details in the new and balanced
demand-supply dependencies. Because this is carried out dynamically, the
procedure must follow rather simple rules in order to minimize the level of
disorder in the company’s supply chain. The planning system rearranges any
disorder by creating new order tracking entries in accordance with the planning
parameters of the item. After the planning engine has run, any demand should be
met by one or more sources of supply (inventory and/or inbound orders). At the
same time, any replenishment order should ideally fulfill one or more demands.

Setting up Order Tracking

Set up order tracking on the Planning tab of the item card in the Order
Tracking Policy field.

1. Browse to the item card for item 80205. Click the Planning tab:

EE 80205 10MBit Ethernet - Item Card

Reordering Palicy . . . . :_ i |z|

Reserve: o i fnd IZI'

Order Tracking Policy . . B (=] i ool
Stockkeeping Unit Exists , _ SN LA .:

Tracking Only i Y ) [T ]
Critical 40 v i Tracking & Action Msg.

Item v] [ Sales v] [Eurchases v] [anctions v] [ Help

The following options are available for order tracking:

— None: The program creates no order tracking entries.
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— Tracking Only: The program creates order tracking entries to
link demand and supply in two circumstances. Dynamically,
when creating an order that may be offset by an existing order.
This is done after running the planning engine.

— Tracking & Action Msg: In production planning, this option
means the same as above, plus the program will create action
messages for net change planning purposes.

2. Set the value in the Order Tracking Policy field to Tracking Only

for item 80205

Tracking Orders

The following scenario illustrates how the program’s planning engine creates
order tracking entries via a requisition worksheet.

Scenario 2: Tracking to a Planned Purchase Order

Customer 20000 orders 100 units of item 80205 for delivery on the same date as
item 80201 in the previous scenario. The items are to be shipped from the Blue
warehouse.

The requisition department uses the program’s planning facility to create inbound
orders to fulfill this demand. After the new purchase order is created, the
salesperson can verify that the purchase of items has been planned for.

1. To be able to use the planning facility, first set the option of the
Reordering Policy field on the Planning tab of the item card for
item 80205 to Fixed Reorder Qty.

2. Browse to the sales order for 4 units of item 80201 created in
scenario 1.

3. Enter the order details on another sales line. Make sure that the
Location Code field contains BLUE.

&8 1001 Selangorian Ltd. - Sales Order,

Customer Infarmation

General | Invoicing | Shipping | Forsign Trade | E - Commerce
| Sel-to Customer i

Shipto Code . . . . . . ] Location Cade. . . . . . 3]

Ship-to Name . . . . . . [Selangorian Ltd. | cutbound whse, Han... B | SR

Ship-to Address, . . . . 153 Thomas Drive | Shipment Method Code Exw \II setats b
i 7 : ) ‘ - Sales History

Ship-to Address 2. .. . | - | shipping Agent Code . . | [

Ship-to Post CodefCity . |GB-CV6 1GY (] |Coventry 3]} Shipping Agent Servic. . 5y Bill-to Customer

Ship-to Contack . . . . . 1, Mark McArthur | shipping Time . . . . . - ] = Avall, Credit 0

Late Order Shipping . .

Package Tracking Mo, . .

Shipment Date . . . . . 02/03/01
Shipping Advice . . . . . Partial =)
T.. Mo, Description Locatian ... Quantity | Reserve... | Unit of M...  Unit Pric... L Item Information
| Jr. 80201 GRAPHIC PROGRAM 4 4 pCs 4.20 « Item Card 2|
| »|L.  @0205 10MBE Ethernst BLUE 100 PCS 4.00 + nlshifty {100}
+ Substitutions (o
I « Sales Prices ()
! ( Fy = Sales Line Oi.. 0y

[ omder | [ Lne =] [Funcions «| [ Posting <] [ print.. | [ Help

Now proceed to the requisition task.
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4. In the Navigation Pane, click the Purchase button and click
PLANNING—REQUISITION WORKSHEETS.

5. Click FUNCTIONS—CALCULATE PLAN and set the item and location code
filters on the Item tab so that the program calculates planning for
item 80205 in the Blue location.

2% Calculate Plan - Req. Wksh.

| Ttem E(E)pléi'ons |
 Field Filker
| |ho 50205
| ]Search Description
| b |Lacation Fiter BLLUE
||
L |
:
[ [o]4 ] [ Cancel ] [ Help

6. On the Options tab in Order Date field, enter the work date and in
the Ending Date field, enter 02/05/01.

7. Click OK to plan the demand for item 80205 at location BLUE.

B8 DEFAULT Default Journal Batch - Req. Worksheet

Hsme e perar @)
=1 T.. Mo, Action Message Accept 4., Description Lacation ... Original ... | Quantity Unit of 1.
kL. S0205 New v 10MEit Ethernet BLUE 100 PCS
[ e | >
Description Buy-from Vendor MName
10ME: Ethernet Service Electronics Ltd,
Line v] [ Functions v] [ Help

The program creates a requisition line suggesting you create a
purchase order to fulfill the demand of the sales order.

NOTE: To learn more about the program’s planning facility, refer to the Trade training
manual, “Requisition Management.”

8. Click FUNCTIONS—CARRY OUT ACTION MESSAGE to create a suggested
purchase order.

9. Browse to the newly created purchase order.
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The program has automatically created a link between the purchase
order in question and the sales order whose demand triggered the
planning run to create the purchase order.

10. From the purchase order, click FUNCTIONS—ORDER TRACKING to see

the associated sales order:

EE Order 106025 80205 - Order Tracking (=113
i Generdl |
Quankity . ... 100 ‘
Starbing Date o o 4 0 02{03{01 | Untracked Quantity . . . 1] ‘
| EndingDate. . . . . . . nzfozjoL | |
| Mame Supplied by Starting .., Ending D... Quantity  Item Mo,
| »|Sales Order 1001 CURRENT LINE ozjo3fol  0zfo301 100 80205
=
l_!
L |
[ Show ] [ Help
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Test Your Knowledge — Inventory Overview

1. Complete the following formula:
Available Inventory =

+ Outstanding Inbound Orders —

2. True or False: It is possible to reserve a quantity of an item from a
purchase order that has been created but not yet received.

3. What is the purpose of the order tracking feature in Microsoft
Navision?
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

L.
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Chapter 2: Multiple Locations

CHAPTER 2: MULTIPLE LOCATIONS

This chapter contains the following sections:

Objectives

Overview

Objectives

Setting Up a Company with Multiple Locations

Selling and Purchasing in a Company with Multiple Locations

Controlling Inventory at Multiple Locations

By the end of this chapter, you should be able to:

Set up a company with multiple locations.

Link customers and vendors to locations.

Set up responsibility centers.

Link users, customers, and vendors to responsibility centers.
Create sales and purchase orders for multiple locations.

Create and set up stockkeeping units.
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Overview

Many modern companies have their organization and operations distributed over
large geographic areas, with each unit being managed independently. Such an
approach to organizing their business helps companies to gain competitive
advantage through achieving operational flexibility and customer responsiveness.
At the same time, companies with multiple locations face the challenge of
retaining control over their decentralized operations and optimizing the inventory
flows. To meet this challenge, such companies must ensure that the real-time
information generated at the location level is available to the rest of the
organization.

The Multiple Locations and Responsibility Centers granules in Microsoft”
Business Solutions—Navision” provide companies that have multiple sites the
opportunity to manage their business operations in the most flexible, yet optimal
way.

With the Multiple Locations granule, companies can manage their inventory in
multiple locations using one database. Two concepts — location and stockkeeping
unit — are the cornerstone of this granule. A location is defined as a place that
handles physical placement and quantities of items. The concept is broad enough
to include locations such as plants or production facilities as well as distribution
centers, warehouses, showrooms and service vehicles. A stockkeeping unit is
defined as an item or a variant of an item at a specific location. With the
stockkeeping units, companies with multiple locations are able to add
replenishment information, addresses, and some financial posting information on
the location level. As a result, they can replenish variants of the same item for
each location as well as order items for each location on the basis of location-
specific replenishment information.

The Responsibility Centers granule extends the multiple locations functionality
by providing the possibility of handling administrative centers. A responsibility
center can be a cost center, a profit center, or an investment center. Examples of
responsibility centers are a sales office, a purchasing department for several
locations, and a plant planning office. With this granule, companies can set up
user-specific views to show only sales and purchase documents related to a
particular responsibility center.

Note that the Multiple Locations and the Responsibility Centers granules can be
implemented independently.
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Setting Up a Company with Multiple Locations

In this section, you should learn how to use the Multiple Locations granule to set
up your company with multiple locations to reflect its current and future
administrative and geographic configuration. The next section explains the
implications that the alternative setups have on the company’s business processes
in respect to making sales and purchase orders.

We’ll use the business operations of Cronus International Ltd. in the United
Kingdom market as an example to demonstrate the possibilities of the granules.
First, turn your attention to the Multiple Locations granule and then proceed to
the Responsibility Centers granule. To demonstrate the flexibility of the program,
we present you with a number of different scenarios.

Setting Up Locations

In the following example, a company’s structure is represented by a head office,
which administers all purchases and sales, and a number of warehouses where
inventory is handled and stored. The company follows a centralized purchase
policy.

Scenario 1: Setting Up Locations

To run its business in the United Kingdom, Cronus International Ltd. has five
physical premises: the headquarters, located in London, and five warehouses
located in other cities around the country. The warehouse in Birmingham
functions as a central warechouse to which most of the company’s vendors ship
their items. The central warehouse then transfers inventory to all other
warehouses, which operate as distribution centers from which sales orders are
shipped to the customers.

Let’s have a look at how Cronus reflects their organizational configuration in the
Microsoft Navision setup.

The general company information is recorded on the company information card.
1. In the Navigation Pane, click the Administration button and click

APPLICATION SETUP—GENERAL—COMPANY INFORMATION. The
Company Information window appears.
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Fields on the General tab contain the address details of the Cronus
company headquarters:

B Company Information T|EJ@
[ G_ene_ral i .C.ommuni"c;ati.on f'.F.‘;aymen.ts I éﬁ.ipp.ui.ng-_ [ = Mooy i
Naniesisn M e | CROMUS Inkernational Lkd, |
Address . ... |5 The Ring |
Address2, . . .. L |westminster | .....o..":
| Post Codeicity . . . . . [B-wzane (%] [London 3] C ro n u S ,.:'}
| Counkry Code, . ., _Ggi__lzljI o
Phone o, « . .. osee-see-s606 | SRS
WAT Registration Mo. . . |GE777777777 |
[ Industrial Classification . i7|

[company ] [ Fictwre  w| [ Hep

Click the Shipping tab.

B8 Company Information - |EE|
_Eéneral.; Communication :_.P;aymen.ts i Shipping |

Ship-to Mame . . . . . . |CRONUS International Lkd, | Location Code, . . . .

Ship-to Address., . . . . i5 The Ring i Responsibility Center .
| Ship-to Address 2., , . . |__Westminster | Check-Avail. Period Calc, _____E
| Ship-to Post CodefCity . [GB-wzaHG (%) |Londan [ Check-awvail, Time Bucket [week =
| Ship-to Country Cade , . |GE Ill] Base Calendar Code. . . II_I1I
| Ship-to Centact, . . | | Customized Calendar . |No I

Cal. Convergence Tim. .. 1¥|

|

Company v] [ Picture v] [ Help

By default, the program fills in the various ship-to fields on the
Shipping tab with the address details of the company’s headquarters.
However, if the company’s warehouse is located at a different
address than the headquarters, the user can overwrite information in
the ship-to fields with the location’s address. The information in
these fields is then be printed on purchase orders, for example, so
that vendors ship items to the correct location.

In the Location Code field, the user can select the location code that
corresponds to the company’s ship-to address. If the field contains a
code, whenever the purchasers order items to be shipped to the
company, the program automatically uses the warehouse location
represented by the code.

The location codes are set up on the location cards:

In the Navigation Pane, click the Administration button and click
APPLICATION SETUP—WAREHOUSE—LOCATIONS. The locations card
appears.
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Generally, the location card is used to record information about the
company’s locations. In Microsoft Navision, location is defined as a
physical place where items are produced, handled, and stored before
being sold. A location could be, for example, a production plant, a
warehouse, or a distribution center. The purpose of setting up
locations in Microsoft Navision is to make a distinction between
where different locations are geographically located and how they
handle inventory. The address information held on the location card
is printed on the purchase documents to notify vendors which
locations they should ship the ordered items to.

Companies must set up a location card and a location code for each
of their locations.

NOTE: We recommend that companies set up at least one location, where they record
inventory increases and decreases. If no location is set up, the program uses a “blank
location.” If part of the inventory quantity is on the “blank location,” it is difficult to
discern that quantity in Microsoft Navision. For example, the Item by Location only
shows the quantities in the different locations but does not show any quantity that does
not belong to a location.

Cronus has set up eight locations: six represent warechouses and two,
OUT. LOG. and OWN LOG., are the in-transit locations. The
concept of in-transit location is explained in the “Location Transfers”
chapter.

4. On the location card, press F5 to view the location list.

E= Location List

Marne
i Blue Warehouse
| Green Warehouse
| ':OLIT. LOG,  Ouksourced Logistics
| |OWNLOG, Own Logistics
| |reD Red Warshouse
| SILVER. Silver Warehouse
|WHITE  White Warshouse
:: WELLOWY ellow Warehouse

oK | [ Cancel ] [ Location v] [ Help ]

By selecting a location on the list and clicking LOCATION—CARD, you
can see the address and setup details for each location.

The distribution center in Birmingham, represented by location code
Blue, is the location that Cronus wants its vendors to ship ordered
items to. To set up this process in the program, follow this
procedure:
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5. On the Shipping tab of the Company Information window, in the
Location Code field, select Blue.

Linking Customers and Vendors to Locations

For a number of reasons, such as to ensure fast deliveries to their customers or to
optimize purchase processes with some vendors, companies may choose to
pursue a decentralized distribution strategy. Such a strategy suggests that instead
of one central warehouse, vendors ship purchase orders to different locations,
which then ship the sales orders to the customers. To reflect these procedures in
the program, the company can decide to link certain customers and vendors to
specific locations.

The following is an example of a situation where a company that implemented a
decentralized distribution policy chooses to link some of their customers and
vendors to specific locations. As in the previous example, the company has a
head office and a number of warehouses located at different geographical
locations.

Scenario 2: Link a Customer and Vendor to a Location

Cronus customer 40000, Deerfield Graphics Company, is located in Gloucester.
Due to the customer’s proximity to the Yellow warehouse, the company has
established a procedure by which they always ship items to this customer from
this specific warehouse, instead of the central warehouse represented by the
default Blue location.

Similarly, Cronus has decided that one of its vendors, vendor 40000, will always
ship orders to its Green warehouse located in Liverpool.

To reflect these procedures in the program, the company links customer 40000 to
the Yellow location and links vendor 40000 to the Green warehouse.

To link a customer to a location, the user must select a default location code on
the customer card:

1. Inthe Navigation Pane, click the Sales & Marketing button and
click SALES—CUSTOMERS. The customer card appears.
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2. Select customer 40000 and click the Shipping tab.

& 40000 Deerfield Graphics Company - Customer Card E||EJE|
Location Code. . . . . . [vELLOW 3] Shipping Advice . . . . . Partial = |
Combine Shipments . . Shipment Method Code . [Exw ]

= S i T @
RESErve . . ... ... |optional = Shibningader Cods (1]

—_———
Shipping Agent Servi...

Shipping Time . . . . . . —l
| Base Calendar Code, . . _|i||

Customized Calendar , |MNo

[gustomer v] [ Sales v] [ Help ]

Notice that the Location Code field contains the code for the Yellow
warehouse. The program uses this code as a default location code
every time the user makes a sales order for this customer.

To link a vendor to a location, the user must select a default location
code on the vendor card.

3. In the Navigation Pane, click the Purchase button and click
PLANNING—VENDORS. Browse to the vendor card for vendor 40000
and click the Receiving tab.

EE 40000 Lewis Home Furniture - Yendor, Card

Shipment Method Code .
Lead Time Calculation .
Base Calendar Code, . |

Customized Calendar

[ Yendor v] [Eurchases v] [ Help ]

Notice that the Location Code field contains the code for the Green location.
The program uses this code as a default location code every time the user makes
a purchase order for this vendor.
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Later in this chapter, you learn what implications this setup has on where
addresses on different documents come from. You also see how the company can
make use of the functionality of the Multiple Locations granule to distinguish
between different locations and manage inventory at each specific location.

Setting Up Responsibility Centers

In Microsoft Navision, companies can set up responsibility centers to help
administer their business. For example, a responsibility center can administer
sales and purchases for one or more warchouses or distribution centers, where
goods are handled and stored prior to being sold. With the functionality of the
Responsibility Centers granule, companies can set up user-specific views to show
only sales and purchase documents related to a particular responsibility center.

The following is an example of a situation where a company chooses to set up
two responsibility centers.

Scenario 3: Set Up a Responsibility Center

To optimize their business operations on the United Kingdom market and to be
closer to their customers, Cronus International Ltd. divides their activities into
two main geographical areas: the Central area and the Southern area. Each of
these areas is administered through a responsibility center. The London
responsibility center administers the southern area, while the Birmingham
responsibility center is responsible for the central area.

Remember that the company also has six warehouses located in these two areas.
In the Central area, the Blue warehouse operates as a central warehouse to which
most of the vendors in the area ship their purchase orders, while in the Southern
area, vendors ship the orders to different warehouses.

Let’s have a look at how Cronus reflects their organizational configuration in the
Microsoft Navision setup.

First, look at the responsibility center cards.

1. Inthe Navigation Pane, click the Administration button and click
APPLICATION SETUP—GENERAL—COMPANY INFORMATION.

2. Click COMPANY—RESPONSIBILITY CENTERS. The responsibility center
card appears.
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3. Browse to the card for the Birmingham responsibility center:

EE BIRMINGHAM - Responsibility Center Card B@E|

| General ic.ommuni-c-é.t.i.on.'
| codscnn dien wun [rRMINGHAM | Department Code . . . . 3]
— ! =i

[ |CROMUS, Birmingharn RC. | Project Code . ... .. | 1 |

Address . . ... |Main Street, 14 | Location Code. . . . . . |BLUE @T
‘ Address2, . .0 | |

Past CadefCity . . . . . |aB-Bz27 4KT +|| [Brmingham  [®)]

Country Code. . . . . . | EH

Gonkackis waiah e | Aaron Micholls |

Resp, Ctr, v] [ Help

Fields on the General tab on the responsibility center card specify the code and
the name for the responsibility center as well as address details.

Each responsibility center has a name, such as the address of the regional office,
as well as a code representing the name. The user can use this responsibility
center code elsewhere in the program. For example, when the user enters a
responsibility center code on purchase and sales documents, it affects the address
and dimensions on the documents. You learn about this later in this chapter.

The Location Code field contains the code of a default warchouse, which in this
case is the Blue warehouse. Physical transactions administered by the
Birmingham responsibility center take place at this location. Entering a location
code here makes that location the automatic default location on all sales and
purchase documents with this responsibility center.

Cronus has specified the communication information for the Birmingham
responsibility center on the Communication tab.

&= BIRMINGHAM, - Responsibility Center, Card

General | Communication |

Phome Mo, . . .. o .. [+a4-161 818192 |
BRI, ol peshisin ey [+a4-161 818100 |
E-Mail. . . .. ... .. .
Home Page . . . . o . i—|

Resp. Ctr, v] [ Help
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Another responsibility center for Cronus is located in London:

B8 LONDON - Responsibility Center Card

General | Communication

Godersnsn bes ae |LOMDON
Hlae el e o [CROMUS, Londan RC.

--------- Kensingtan Street, 22

Address

address 2, .. ... .

Past Code/Ciy . . . . . [enizskt [ [London
Country Code. . . . . . | |I|

Contact, . o .o .o Jack 5. Richins

Department Code . . . .

_; Project Code . . . . . .

&

| Location Code, . v . .

izl

[Eesp. Chr, v] [

Help

]

Note that the London responsibility center does not have a default location code.

Linking Responsibility Centers to Other Objects in the

Program

Linking Users to Responsibility Centers

Having multiple locations can create problems in terms of who can access what.
In Microsoft Navision, it is possible to assign permission for different users to
perform activities in relation to the different responsibility centers. In this way,
the company can ensure that a specific user only gets access to the data that is
relevant for that user’s particular responsibility center.

Once a user is defined and assigned to a responsibility center, the program
automatically selects the responsibility center linked to this specific user every
time the user logs on with their own user ID. Specifically, this means that users
can make sales and purchases only from the responsibility center indicated in
their set of permissions. Also, the responsibility center name appears in the sales
and purchase orders as well as in other places in the program where the

Responsibility Center field is present.

The following is an example of a situation where a company wants to set up their
users so that they can create and view sales and purchase documents only related
to the responsibility center from which they operate.

Scenario 4: Link Users to Responsibility Centers

Cronus has two responsibility centers, one in London and another one in
Birmingham. The company has decided to set up three main users according to

the following considerations:

e A user with the user ID ALL has all the permissions.

e A user with the user ID BR-USER has permission to operate only
from the Birmingham responsibility center.

e A user with the user ID LD-USER has permission to operate only
from the London responsibility center.
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To reflect these procedures in the program, the company must link users to the
corresponding responsibility center. The following is the procedure for how to do

that.

First, create the users and assign roles to them.

1.
2.

AN

On the menu bar, click TOOLS—SECURITY—DATABASE LOGINS.

Create three users with the user IDs: ALL, BR-USER and LD-
USER:

&= Database Logins D@E|

User ID Mame Password | Expiratio,,.

| |er-user
| |LD-UsER
—

Roles ] l Help I

Leave the Password and Expiration Date fields blank.

Select user ID ALL and click Roles to open the Roles window.
In the Role ID field, select SUPER.

Repeat steps 4 and 5 for the user IDs BR-USER and LD-USER.

Now, we must assign new users to specific responsibility centers so
that the program can accordingly filter data used when creating
transactions.

Set up permissions for users in the User Setup window:

In the Navigation Pane, click the Administration button and click
APPLICATION SETUP—USERS—USER SETUP. The User Setup window
appears.

Create three lines for each of the newly created users by selecting the
corresponding user IDs in the User ID field.

In the Sales Resp. Ctr. Filter, Purchase Resp. Ctr. Filter and
Service Resp. Ctr. Filter fields, select Birmingham for the user with
BR-USER as user ID to indicate that this user is linked to the
Birmingham responsibility center and has permission to make sales,
purchase and service orders from this center.
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10. Similarly, link the user with the user ID LD-USER to the London
responsibility center:

&8 User Setup

I User ID Allow Po,..  allow Po...  Register ... Sales Re... Purchas... Service ...
| AL

| “:BR-USER BIRMIMG, ., BIRMIMG,., BIRMING...
| »|LD-USER LONDOM  LOMDON  LONDOM
—

[

|

NOTE: You should always have one user configured as ALL, so that there is always a
user ID with all the permissions.

Linking Customers and Vendors to Responsibility Centers

Companies often have established processes whereby certain customers are
always administered from a specific sales responsibility center. A similar process
may exist for vendors. To reflect these business practices, companies may want
to use the program’s functionality to link their customers and vendors to certain
responsibility centers.

As an example of this feature, suppose that a salesperson creates a sales order for
a customer that is linked to a specific responsibility center. The corresponding
responsibility center code defaults on the sales order header as well as on the
printout of the sales order. In addition, the company is able to track their
performance toward customers, per specific responsibility center.

The following is an example of a situation where a company chooses to link
some of their customers and vendors to a specific responsibility center.

Scenario 5: Link a Customer and Vendor to a Responsibility Center

As a part of their strategy to increase customer responsiveness and improve
customer care, Cronus has placed the responsibility for key customers with each
individual responsibility center. Similarly, each responsibility center is
responsible for improving their relationship with key vendors. To help the
responsibility centers to fulfill their new role, Cronus has chosen to link its
customers 10000 and 50000 to the Birmingham and London responsibility
centers, respectively. Similarly, one of its vendors, 10000, is linked to the
London responsibility center.

Let’s have a look at how Cronus reflects this business pattern in the Microsoft
Navision setup.
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To link a customer to a responsibility center, the user must select a responsibility

center code on the customer card.

1. Inthe Navigation Pane, click the Sales & Marketing button and
click SALES—CUSTOMERS. Browse to the customer card for customer

10000:

&8 10000 The Cannon Group PLC - Customer Card E||E|E|

eneral i Communication ':”I.Hvﬁ-ici.ng.f Payments Shipping Il Foreign Trads Commerce I;ort.a.l._
N Biased e 10000 &= 2| SearchMame . . . . . . THE CANNON GR... |
MEME G e s | The Cannon Group PLC | Balance LYy, ... 168,364 .41
Address . ... [192 Market Square | crediLimit ey ... “0.00]
Addressz. . .. ... l | Salesperson Code. . . .
Post Codefcity . . . . . |B-B27 47 (]| [Brmingham  (F)| Responsibiity Conter . .
_—
Counbry Code, o 00 4 [l ]|
EESe ® Service Zone Code L . .
PhoneMo, . . .. ... |
Blocked:miiss ani
=l
Primary Contact Mo, . . )
i L Last Date Modified . . .
0 s ) U e ot [Mr, Andy Teal
|
[ Customer v] [ Sales v] [ Help ]

Notice that the Responsibility Center field on the General tab
contains the code for the Birmingham center.

2. Open the customer card for customer 50000 to see the default
responsibility center set up for it.
Similarly, to link a vendor to a responsibility center, the user must
select a responsibility center code on the vendor card:

3. Inthe Navigation Pane, click the Purchase button and click

PLANNING—VENDORS. Browse to the vendor card for vendor 10000:

B 10000 London Postmaster - Yendor Card

Albbastlst el (10000 o 2l e it [LONDON POSTH... ||
MNames i e v |London Postmaster | Balance Lol . 114,096.40.'
Adressin b |10 Morth Lake Avenue [ pirchasercodss R @
Address2. . . ... L l | Responsibility Center . . LONDghT—]
Post CodefCity « . . . . |ge-nizsxy  [@]] [London 3] e |
Country Code. .. [ce & Last Date Modified . . . | 05/19/04
Phone Mo, . . ... =
Primary Contack Ma,, . . 7]
{1557 o= R |Mrs. Carol Philips |

|

[ ‘Wendor v] [Eurchases v] [ Help

Note that this vendor is linked with the London responsibility center.
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General Guidelines for Setting Up a Company with
Multiple Locations

As illustrated in the previous sections, with the two granules in Microsoft
Navision, Multiple Locations and Responsibility Centers, multi-site companies
can exercise a high degree of flexibility when setting up their organizations in the
program.

However, we recommend that companies choose one of the two following
generic approaches to the setup:

e The user-focused approach.

e The account (customer/vendor)-focused approach.

The companies where the user perspective is of a higher priority than that of the
account may want to choose the user-focused approach. In this case, they follow
the general guidelines for setup as follows:

e Link responsibility centers to the users.
e Select a default location code for each responsibility center.

e Do not select default location codes for the accounts.

Where the account perspective is of a higher priority than that of the user,
companies may want to choose the account-focused approach. In this case, they
use the following general guidelines for setup:

e Select default responsibility centers and location codes for the
accounts.

e Do not link responsibility centers to the users.

e Do not select default location codes for the responsibility centers.

NOTE: The demo database for Cronus does not reflect the above-mentioned
approaches.
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Test Your Skills — Create and Set Up a New Location

Scenario: Cronus International Ltd. extends its operations in England and
purchases a new warehouse in Brighton.

Cronus management decides that vendors 10000 and 50000 will use this new
warehouse as a ship-to location.

All Skill Levels

Your tasks are as follows:

1. Set up this new location in the program. To do so, you must create a
new location card. The new location is called Orange Warehouse and
it has the location code Orange.

2. Set the Orange location as the default location for vendors 10000 and
50000.
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Test Your Skills — Create and Set Up a New Responsibility
Center

Scenario: As Cronus business in northern England increases, the company
decides to open a new office in Manchester, which acts as a profit center
administrating sales and purchases in the area. A warehouse located in Liverpool
and represented by the location code Green is chosen as a default location for this
responsibility center.

Employees responsible for sales and purchases at the Manchester responsibility
center will have their own user IDs, which allow them to perform the respective
processes only from this responsibility center.

Among other things, management also decides to administrate all deals with
customer 30000 from the Manchester responsibility center.

All Skill Levels

Your tasks are as follows:

1. Set up this new administrative office in the program. To do so, you
must create a new responsibility center card. The new responsibility
center will have the responsibility center code Manchester.

2. Set location Green as a default location for this responsibility center.

3. Set up at least one user at the Manchester responsibility center with
the permission to make both sales and purchase orders from this
center. First, create this user in the program with the MNC-USER
user ID. Then set up permissions for this user.

4. Set the Manchester responsibility center as a default for customer
30000.

Page 38



Chapter 2: Multiple Locations

Test Your Skills — Set up a Multi-site Company

Scenario: Take the example of a multi-site company that you may have
knowledge of and suggest a setup for this company in Microsoft Navision.
Discuss your considerations and findings in a class and/or with an instructor.
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Overview of Cronus Organizational Setup

The overview of the Cronus organizational setup, including the one presented in
scenarios 2-5 of this section and the one performed in Test Your Skills — Create
and Set Up a New Location and Test Your Skills — Create and Set Up a New
Responsibility Center, is summarized in the following tables:

Responsibility Default Location Comments

Center Code

Birmingham Blue As set up in the demo data

London no default location | As set up in the demo data

Manchester Green Setup performed during exercises

1 and 2

Customer | Responsibility | Default Comments

No. Center (RC) Location Code

10000 Birmingham Blue As set up in the demo data

20000 no default RC | no default As set up in the demo data
location

30000 Manchester no default Setup performed during
location exercises 1 and 2

40000 no default RC | Yellow As set up in the demo data

50000 London no default As set up in the demo data
location

Vendor Responsibility | Default Comments

No. Center (RC) Location Code

10000 London Orange Setup performed during

exercises 1 and 2

30000 no default RC | no default As set up in the demo data
location

40000 no default RC | Green As set up in the demo data

50000 no default RC | Orange Setup performed during

exercises 1 and 2
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Selling and Purchasing in a Company with Multiple Locations

In the previous section, you learned about the different possibilities in Microsoft
Navision for setting up a company with multiple locations. You also learned that
it can be useful to link users, customers and vendors, as well as prices, to
responsibility centers. Alternatively, if you do not have responsibility centers,
you can simply link customers and vendors to different locations.

In this section, you can see what implications the alternative setups have on the
company’s business processes, with respect to making sales and purchase orders.
To illustrate these implications, we refer to different setup scenarios described in
the previous section. Before doing so, however, we draw your attention to the
priority in which location codes and responsibility centers appear on the sales and
purchase documents.

Priorities
In Microsoft Navision, there is a pattern according to which the program applies

the responsibility centers and locations codes to the sales and purchase
documents. This pattern is based on a priority issue.

The following table shows the priority rules that determine which responsibility
center should appear on the sales and purchase documents:

The User Setup The Comp any The Customer/
Information
Card Vendor Card
Card
Priority 1 | v
Priority 2 | no default RC v
Priority 3 | no default RC no default RC v

You read the table as follows:

e Ifyou selected a responsibility center as the default on the user setup
card, the program will always apply this responsibility center to the
sales and purchase documents.

e Ifyou did not select a default responsibility center on the user setup
card, the program will apply the responsibility center that you
selected as the default on the company information card to the sales
and purchase documents.

e Ifyou did not select a default responsibility center on the user setup
card, and did not select a default responsibility center on the
company information card, the program will apply the responsibility
center that you selected as the default on the customer or vendor
cards to the sales and purchase documents respectively.
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The following table shows the priority rules that determine which location should
appear on the sales and purchase documents:

The Customer/ The Responsibility | The Company
Vendor Card Center Card Information Card
Priority 1 | v
Priority 2 | no default location | v/
Priority 3 | no default location | no default location | v/

You read the table as follows:

e Ifyou selected a location code as the default on the customer or
vendor cards, the program applies this location code to the sales and
purchase documents respectively.

e Ifyou did not select a default location code on the customer and
vendor cards, the program will apply the location code that you
selected as the default on the responsibility center card to the sales
and purchase documents. The program applies a responsibility center
according to the rules described on the previous page.

e Ifyou did not select a default location code on the customer or
vendor card, and you did not select a default location code on the
responsibility center card or you have not set up responsibility
centers in the program, the program applies the location code that
you selected as the default on the company information card to the
sales and purchase documents.

The following section describes specific situations in which the program applies
a responsibility center or a location code to sales and purchase documents,
depending on the setup of the multi-site company.

These situations are described in the form of scenarios that represent different
setups. However, instead of going through all the scenarios you may just choose
to have a closer look at the selected few that are of interest to you.

Making Sales and Purchase Orders
Consider the following scenario and its implications for the purchase document.

Scenario 6: Centralized Distribution
The setup (see scenario 1): A head office with a default ship-to location.

Cronus has one head office set up on the company information card and a
number of locations represented by warehouses, with the Blue location being a
central warehouse. On the company information card, the location code BLUE is
set up as a default ship-to location.

A purchaser in Cronus creates a purchase order for vendor 30000 for 10 units of
item 70000.
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Create the purchase order for vendor 30000.

1. Fill in the Buy-from Vendor No., Type, No., and Quantity fields in
the Purchase Order window with the corresponding information.

EE 106024 CoolWood Technologies - Purchase Order E@
General '_ I.nv.oicing I Shipping”:_ Foréign .Trade I E - Commerce |
Mot i s 1oenz4 [ 2 PostingDate . . . . . .| 01j25/01]
Buy-From Vendor Ha. . . | I‘ OrderDate . . . . . .. Dl,l'25,|’01
Buy-from Contact Mo, . . CTONO0ES _|I| Document Date . . . . . 01.1’25;’01
Bury-from Yendaor Mame __C_ggl_Wp_o_c_I__T_g_c_h!jo_l_o_-g__ie_g_ Yendor Order Mo, . . . . |

Buy-from Address, . . .
Buy-from Address 2. . | [

[33 Hitech Drive

| vendor Shipment Mo, . .

Vendor Invoice Mo, . . .

I

Buy-from Post Code/City GB-PO? ZHL II| i_.l?o_[_tgmo_q_th_
| Purchaser Code. . . . . [

Order Address Code, . . |

Buy-from Contact . ., [Mr. Richerd Bready

Responsibility Center ., |

Mo, of Archived Versions, a
Skabirsety Open
i T.. Mo, Descripkion Location ... Cuankity Reserve... Unit of M.., Direct U, ..
| )I 70000 Side Panel ELUE 10 PCS 17.30
lis | >
COrder v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

Notice that the program has automatically filled in the Location
Code ficld on the Shipping tab and on the purchase line with BLUE.

Now, have a look at the printout of the purchase order document that
Cronus sends to their vendor.

In the Purchase Order window, click Print. Click the Preview
button. The Print Preview window appears.

As you can see, the vendor’s address is in the top-left corner of the document.
The address in the top-right corner is the company’s headquarters address that the
company set up in the Company Information window. In the bottom-left corner
you can see the ship-to address to which the vendor ships the ordered items. This
address is for the Blue warehouse.

Consider the following scenario and its implications for the purchase document.

Scenario 7: Centralized Distribution with Vendor Linked to
Warehouse

The setup (see scenario 2): A head office with a default ship-to location; one
warehouse is a default location for a vendor.

Cronus has one head office set up on the company information card and a
number of locations represented by warehouses, with the Blue location being a
central warehouse. The location code Blue is set up as the default ship-to location
on the company information card. The location code Green is set as a default for
vendor 40000 on the vendor card.
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A purchaser in Cronus creates a purchase order for vendor 40000 for 25 units of
item 70001.

Create the purchase order for vendor 40000.

1. Fill in the Buy-from Vendor No., Type, No., and Quantity fields in
the Purchase Order window with the corresponding information.

& 106025 Lewis Home Furniture - Purchase Order E@@
| General .Iﬁvoic.i.ng Shippi.ng 'Foreign.Trade E-tommerce
Moz st S b 108025 ]| & PostingDate . . . . . . [ oyjzsior]
Biy-from Yendar Mo, . | _4DDDDII| OrderDate . . . . ... 01/25/01 |
Bury-From Contact Mo, . . |CT000069 _III Document Date . . . . . | Difesiol]
Buy-from Wendor Mame . |Lewis Home Eg_rn_itg_r-é Wendor Order Mo, . . .
Buy-from Address, . . . :51 Radcroft Road | wendor Shipment Mo, . .
Buy-from Address 2., | | [ Wendor Invoice Mo, . .
EBuy-from Post CodetCity GB-IB??_VN II| |Gainsborough |I| Order Address Code, . . | |1
Buy-from Contact . . . . [Mr. Barry Potter oD eeeh ok s R @)
Mo, of Archived Versions. i] Aesponalbilty Center » | ]
SEALEIS s Open
=N T.. Mo, Descripkion Location ... Cuankity Reserve... Unit of M.., Direct ...
| }I 70001 Base GREEN 25 PCS 2060016
& | >
Crder v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

Notice that the program has automatically filled in the Location Code ficld on
the Shipping tab and the purchase line with GREEN.

Consider the following scenario and its implications for the sales document.

Scenario 8: User Linked to Responsibility Center

The setup (see scenarios 3 and 4): A head office with a default ship-to location;
one warehouse is a default location for a responsibility center; a user is linked to
the responsibility center.

Cronus has one head office set up on the company information card, a number of
locations represented by warehouses, and three responsibility centers. The
location code Blue is set up as a default for the Birmingham responsibility center.
A user with user ID BR-USER is linked to the Birmingham responsibility center.
Customer 20000 does not have a default location code set up.

A salesperson at the Birmingham responsibility center makes a sales order for
customer 20000 and 10 units of item 70000.

Create the sales order for customer 20000 from the Birmingham responsibility
center.

First, log on as BR-USER:
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1. In the Login window, in the User ID fiecld, enter BR-USER.

& Login

2. Click OK.
Now, create a new sales order:

3. Inthe Navigation Pane, click the Sales & Marketing button and
click ORDER PROCESSING—ORDERS. Press F3 to create a new order.

e =
2 untitled - Sales Order l._”@rz|
Genersl i Invu\:\rng Shippmgr I Furéign Trade | E - Commerce | Customet Information
=i Sell-to Cust &
Mot cibins aii l =) ﬂ Posting Date . . . . . . | T J
1 = Ship-to Addresses  (0)
Sel-to Customer Mo, . . OrderDate. ... ‘:J i o
] = Contactks (1)
Selto Contact Mo, . . . Document Date . . . . L |
1| :
| Sel-to Customer Mame . 1 | Requested Delivery Date | |
T [ | Fromised Delivery Date Eill-ta Customer
[ |
| sel-to Address2 L .| | External Document No, - dwail, Credit a
selto Post CodefCity ., | (el [#)| salesperson Code. . . . _II|_\
Seltto Conbact . . . L . | | Campaignho.. .. .. . i
R ihiity Center . . |BIRMINGHAM |
Mo, of Archived VYersions, | o CERCE LS, MG, (4]
SRALUS: o weiiv o Open
Tl Mo, Description Location ... Quantity | Ressrve,., | Unit of M., Unit Pric.., Item Infarmation
L. +Ttem Card #
| | - dwailabllty )
|
— = Substitutions
1 Substitut] ()
] = Sales Prices (o)
_-i < » = Sales Line Oi... (0
[ Order v] [ Line v] [anctions v] [ Posting v] [ Prink,.. ] [ Help ]

Notice that the Responsibility Center field on the General tab is
automatically filled in with BIRMINGHAM. The Location Code
field on the Shipping tab contains BLUE, because this is the default
location for the Birmingham responsibility center.
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4. Fill in the Sell-to Customer No., Type, No., and Quantity fields in
the Sales Order window with the corresponding information.

&8 1001 Selangorian Ltd. - Sales Order E@@
General | Invoiding | Shipping | Foreign Trade | E - Commerce Customer Information
! z — ST Sell-to Cust &
Moo o0t [ #| PostingDate . . . . . . | 01/25001 SRS #|
- 5 = Ship-to Addresses  (2)
Sell-to Customer Mo, . . | 20000 (%) OrderDake . 000y 01/2501 ey .
= i T = Contacts 1
Selto Contact Mo, . . . [CTODODOZ (3] Document Date . . . . . _01/z5j01
= P ted Dl Dat = Sales History.
Sell-to Customer Name . |Selangorian Lbd, OISO LETYET A LIRE: .
Sell-to Address . . . . . [153 Thomas Drive Promised Delivery Date | Bill-to Customer
Sellto Address 2 . . .. | | Externol Document Mo, | « fivail, Credt 0
Sell-ta Post CodefCity . . [GB-Cv6 1GY (%] [Coventry [ Salesperson Code. . . . [PS. =
Sel-to Contact . . . . . |Mr. Mark Mcarthur | Campaignfo.. .. ... |I|'
R bilty Center . . [BIRMINGHAM  [4]
Na, of Archived Yersions. ] it i 5 E]]
SEIS e e Open
T.. Mo, Description Location ... Quantity | Reserve... | Unit of M...| Unit Pric... Item Infarmation
[ »r.. 70000 Side Panel BLUE 10 [ e 30,70 - Ttem Card 2l
= Awailability (2,192)
= Substitutions oy
- 5ales Prices (o
e 5 “SdeslineDi.. (1)
oder  w| [ e v [Functions w] [ Postng =) [ pink.. | [ Hel

Notice that the program has automatically filled in the Location
Code field on the sales lines with BLUE. This code is copied from
the Shipping tab.

Now you can see how these different addresses appear on the
printout of the sales order to be sent to the customer for
confirmation:

5. Inthe Sales Order window, click the Print button and then click
Preview. The print preview of the order confirmation appears.

As you can see, the customer’s sell-to address is in the top-left corner of the
document. The top-right corner of the document contains the address of the
responsibility center that the sales order has been made for. In this case, it is the
Birmingham responsibility center.

Consider the following scenario and its implications for the purchase document.

Scenario 9: Purchase Order for Responsibility Center with No
Default Ship-to Location

The setup (see scenarios 1, 3 and 4): A head office with a default ship-to
location; a user is linked to a responsibility center with no default location.

Cronus has one head office set up on the company information card, a number of
locations represented by warehouses, and three responsibility centers. The
location code Blue is set up as a default ship-to location on the company
information card. A user with user ID LD-USER is linked to the London
responsibility center. The London responsibility center does not have a default
location code.

A purchaser in the London responsibility center creates a purchase order for
vendor 30000, for 10 units of item 70200.
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Create the purchase order for vendor 30000 from the London responsibility
center.

1. Login as LD-USER.

2. In the Navigation Pane, click the Purchase button and click ORDER
PROCESSING—ORDERS. Press F3 to create a new order.

Notice that the Responsibility Center field on the General tab is
automatically filled in with LONDON. The Location Code ficld on
the Shipping tab is filled in with BLUE. This is a default location
that has been set up for the entire company on the Shipping tab of
the company information card.

3. Fill in the Buy-from Vendor No., Type, No. and Quantity fields in
the Purchase Order window with the corresponding information.

B 106026 CoolWood Technologies - Purchase Order g@
General Invﬁicing Shipping 'Foréign Trade E-tommerce
eSS e R [ 10g026 [l & Posting Date . . . . . . TN
Euy-from Yendar Mo, . . SDDDDIj OrderDate . .. ... . 01/25{01
Buy-from Contact Mo, . . [CTOO0OEE (&) Document Date . . . . . | O1j25/01 |
Buy-from Yendor Name . __C_o_gl_\v\{_ogg:_l__'l_'x_a_cmo_!q-g_-ix_e_g_ vendor Order Mo, . . . .| |
Buy-from Address. . . . |33 Hitech Drive ' Wendor Shipment Ma. . .
Buy-from Address 2, . | [ - | Wendor Invoice No. . . .
Buy-from Post CodefCity |GE-PO7 2HL (%] |Portsmouth (]| Order Address Code, . | =
Buy-from Contact ., . . . M ichard Bready - Purchaser Code. . . . . |RL |1:§
Mo, of Archived Versions. 0 Renosbitecontar L BolLONDON. 2]

SEAblsE ahn ety Cpen

i T.. Ma, Description Locakion ... Cuantity Reserve... | Unit of 1., Direct U, ..

| » L. 70200 Hinge ELUE 10 PCS 0,50

[ = | >

Order v] [ Line v] [anctions v] [ Posting v] [ Prink... ] [ Help

Notice that the program has automatically filled in the Location Code ficld on
the sales lines with BLUE. This code is copied from the Shipping tab.

Now, look at the printout of the purchase order to see how these different
addresses appear on the printout that is sent to the vendor.

As you can see, the vendor’s address is in the top-left corner of the document.
The top-right corner of the document contains the address of the responsibility
center that the purchase order has been made for. In this case it is the London
responsibility center. The bottom-left address is the recipient’s address, at the
Blue warehouse.

If Cronus did not have a default location set up on the company information card,
the ship-to address would be the company’s general address.
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The last two scenarios illustrated how the program uses the address information
in situations when a user is linked to a specific responsibility center. Now,
consider scenarios when customers and vendors are linked to a responsibility
center or location that is different from the one linked to the user.

Scenario 10: Sales Order from Responsibility Center with No Default
Location

The setup (see scenario 5): A head office with a default ship-to location; a
customer is linked to a responsibility center with no default location; the
customer does not have a default location.

Cronus has one head office set up on the company information card, a number of
locations represented by warehouses, and three responsibility centers. The
location code Blue is set up as a default ship-to location on the company
information card. The London responsibility center is the default for customer
50000. There is no default location set up for this customer. The London
responsibility center does not have a default location code. A salesperson in
Cronus creates a sales order for customer 50000, for 5 units of item 70002.

Create the sales order for customer 50000:

1. Login with user ID ALL.

2. In the Navigation Pane, click the Sales & Marketing button and
click ORDER PROCESSING—ORDERS. Press F3 to create a new order
and fill in the Sell-to Customer No. field with the customer number.

Notice that the Responsibility Center field on the sales header
contains LONDON which is a default code for this customer.
Meanwhile, the Location Code field on the Shipping tab is filled in
with BLUE. This is a default location that has been set up for the
entire company.

3. Fill in the Type, No. and Quantity fields in the Sales Order window
with the appropriate information.

& 1002 Guildford Water Department - Sales Order E@@
General |Invoidng | Shipping | Forelgn Trade | E - Commerce Customer Information
= S | sellto Cust #
Nesi g i e 10z #| PostingDate . . . . . . | 01/2501 ShmEumer L]
Sel-to Customer Mo, . . | so000 (]| OrderDate . . ..\ o250t | iR 3
Sell4o Contact bo. . . . [CTODOOOS (4] Document Date . . . . . 01/2s50t | St &
— A el = Sales History,
Sell-to Customer Name: . |Guildford Water Department: Requested Delivery Dats
Sal-to address . . L . . 25 Water Way | Promised Delivery Date Bill-to Customer
Sellto Address2 . . . | i External Document No. . | « fvail. Credt 0
Sel-to Post CodefCity . . |GB-GU7 56T (3] |Guidford [®]] Salesperson Code. . . . PS5 NE}
Sellto Contact . ., . . ;I‘{I_r._g\rn_stql_/\fart [ R e [E3]
Re bility Center , . |LONDON £l
Mo, of Archived Yersions. ] bl oA LONCON.___ (3
SEALUS o il e wk g Open
| [Tt Desctiption Location ... | Quantity | Reserve... | Unitof M... Urit Pric. .. Item Infarmation
| }I 70002 Top Panel ELUE 5 PCS 28.70 » Ttem Card ﬂ
= Availability (2,484)
» Substitutions 0y
= Sales Prices )}
& » « Sales Line Di... (1)
oder  w| [ tne | [Functions w] [ Postng  w| [ prnt.. | [ Heb
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The program copies the location code on the sales line from the Shipping tab.

Consider the following scenario and its implications for the sales document.

Scenario 11: Conflicting Responsibility Centers

The setup (see scenarios 4 and 5): A head office with a default ship-to location; a
user is linked to a responsibility center with a default location; a customer is
linked to another responsibility center.

Cronus has one head office set up on the company information card, a number of
locations represented by warehouses, and three responsibility centers. A user
with user ID BR-USER is linked to the Birmingham responsibility center. The
location code Blue is set up as the default for the Birmingham responsibility
center. The London responsibility center is the default for customer 50000.

A salesperson at the Birmingham responsibility center creates a sales order for
customer 50000, for 15 units of item 70010.

Create the sales order for customer 50000 from the Birmingham responsibility
center:

1. Log in with user ID BR-USER.

2. In the Navigation Pane, click the Sales & Marketing button and
click ORDER PROCESSING—ORDERS. Press F3 to create a new order.

3. In the Sell-to Customer No. field in the Sales Order window, select
customer 50000.

You then receive the following warning message:

Microsoft Business Solutions-Navision

i This customer is related to Responsibility Center LOWDON, Your identfication is sebup to process from Responsibiity
Center BIRMINGHAM, This document will be processed in vour Respansiiity Center,

4. Click OK.

You have accepted that the program will process the sales order from the
Birmingham responsibility center, which is a default responsibility center for the
salesperson making the orders, rather than from London responsibility center,
which is the default responsibility center for the customer.

Consider the following scenario and its implications for the sales document.
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Scenario 12: Conflicting Default Locations

The setup (see scenarios 2 and 4): A head office with a default ship-to location; a
user is linked to a responsibility center with a default location; a customer has a
default location.

Cronus has one head office set up on the company information card, a number of
locations represented by warehouses, and three responsibility centers. A user
with user ID BR-USER is linked to the Birmingham responsibility center. The
location code Blue is set up as the default for the Birmingham responsibility
center. The customer 40000 is not linked to any responsibility center, but has the
location code Yellow as default.

A salesperson at the Birmingham responsibility center creates a sales order for
customer 40000, who has placed an order for 10 units of item 1896-S.

Create the sales order for customer 40000 from the Birmingham responsibility
center.

1. Log in with user ID BR-USER.

In the Navigation Pane, click the Sales & Marketing button and
click ORDER PROCESSING—ORDERS. Press F3 to create a new order.

Notice that the Responsibility Center field on the sales order header
is automatically filled in with BIRMINGHAM, while the Location
Code field on the Shipping tab contains BLUE.

3. Fill in the Sell-to Customer No. Notice that the Location Code field
on the Shipping tab now contains YELLOW.

Fill in the Type, No. and Quantity fields in the Sales Order window
with the appropriate information:

&8 1004 Deerfield Graphics Company - Sales Order g@@
General | Invoidng | Shipping | Foreign Trade | E - Commerce Customer Infarmation
1 T Sell-to Custy &
NoaE S 1042 2| PostingDate . . . . . . | 01/25001 Eome | f
= TR = Ship-to Addresses (0]
Sell-to Customer No, 40000 (%] OrderDate . . . ... 01/25)01 ] L pt- ; E ;
e = ankacts 1
Sel-to Contact Ma. . . . [CTO0OOD4 3]} Document Date . . . . . 01/25(01|
= - = 4 Del 3 = Sales History,
Sell-to Customer Name , |Deerfield Graphics Company | Reguested Delivery Date
Sel-to address . . . . . 10 Deerfield Road " Promised Delivery Date Bill-to Customer
Sellto address 2 . ., | - | Externsl Document Mo, | « dwail. Credit 0
Sell-to Post CodefCity . . GB_-_GLI FHM. @g:glq_gs_ggt_e_r Iil Salesperson Code. . . PS. E|
Sell-to Contact . . . . . ;M_r.__Kévln wiright | Campsignio.. .. 3]
Mo, of Archived Yersions. o Responsiiity Certer . . [BRMINGHAM _[#]]
Bkl bl Open
T..! No, Description Location ... Quantity  Reserve... | Unit of M...  Unit Pric.., Item Infarmation
: )_‘I‘.. 1896-5 ATHENS Desk YELLOW 10 PCS 649.40 = Ttem Card ﬂ
{ « Awailability {150)
{
e = Substitutions ()}
= Sales Prices (1)}
i < » = Sales Line Di... 0y
[ ower v [ tne | [Functions ] [Postng w) [ .. | [ hHep ]

The program copies the location code on the sales line from the Shipping tab.
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Test Your Skills — Create Purchase Orders in a Company with
Multiple Locations

Scenario: A purchaser at Cronus needs to buy 70 units of item 70000 from
vendor 20000 and 30 units of item 70200 from vendor 40000.

All Skill Levels

Your tasks are as follows:

1. Create the two purchase orders.

2. Make printouts of the two purchase documents that will be sent to
the vendors. Instead of printing, you can view the print previews of
the documents.

3. Explain where the addresses on the purchase documents come from.

HINT: Make sure that you are logged on as ALL.
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Test Your Skills — Create a Sales Order in a Company with
Multiple Locations

Scenario: At Cronus, a salesperson at the Manchester responsibility center needs
to make a sales order for the customer 40000, who has placed an order for 25
units of item 1896-S.

All Skill Levels

Your tasks are as follows:

1. Create the sales order.

2. Print out the sales document that will be sent to the customer for
confirmation. Instead of printing, you may just view the print
preview of the document.

3. [Explain where the addresses on the sales document come from.

HINT: Make sure that you are logged on as ALL.
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Controlling Inventory at Multiple Locations

Companies with many warehouse locations want to have a certain degree of
flexibility in managing these locations. They need to be able to make individual
replenishment plans based on the supply-demand pattern at a specific location or
based on a variant of the item.

Microsoft Navision provides companies with multiple locations with
functionality that allows them to handle and control inventory in such a flexible
manner. This is done by means of creating stockkeeping units. Information
recorded on the stockkeeping unit card specifies individual parameters used by
the program to calculate replenishment schedules at the location and/or variant
level.

The Stockkeeping Unit Concept

The Stockkeeping Unit (SKU) is an item with a particular variant and/or at a
particular geographic location. For example, a product stocked at both a main
location and six different distribution centers would represent seven SKUSs.
Information held on the SKU card can include cost prices, replenishment and
manufacturing information.

Whenever there is an SKU, the program uses the information on the SKU card
instead of referring to the item card. SKUs have priority over the item card but do
not replace it.

Setting Up an SKU
Consider the following scenario:

Scenario 13: Set up a Stockkeeping Unit

Based on different supply-demand patterns for a number of certain items at
specific warehouses, Cronus realizes the need to reflect this difference in the
program. For this purpose, an inventory manager creates and sets up the
corresponding number of stockkeeping units for the selected items.

Item 70001 is among these items.

Look at the SKUSs that have been created for item 70001.

NOTE: The user can create a stockkeeping unit by clicking Inventory, Stockkeeping
Units, pressing F3 and then entering the appropriate information on the SKU card. To
create several stockkeeping units for an item, the user can use the Create Stockkeeping
Unit batch job by clicking Functions on the item card.

The user can access the stockkeeping unit card from both the item card (by
clicking ITEM—STOCKKEEPING UNITS) and the menu:
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1. Inthe Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—ITEMS and browse to the item card for item
70001.

& 70001 Base - ltem Card =13
:_Gengi IHv'o-i'c-i'ng 'fllieﬁlleni.sllament' 'F.‘ian.llwling 1 F'ore'ian Trade Item .'i"r;aclléing E - Commerce I Wiarehouse |
MR e T [7o00 =l # Search Deseription . . . [BASE ||
Descriphion .« . .4y |Base | Irwenmbory, ... [ 4,325
Base Unit of Measure . . [PCS III_l by, on Purch, Order . . 25
Bill of Materials . . . . . Qty. on Prod, Order, . . | ol
ShelfMa, . o0 B2 ] Qy, on Component Lines ol
Automatic Ext, Texts . by, on Sales Order, . 1]
Created From Monstac, . Qty. on Service Order . -D--i
Ttem Category Code, . . | I3 Service Item Group . . |:IU
Product Group Code, L L | El:i Blocked's «vn cans |
| Last Date Madified . . . | 05/15/04|
Ttem v] [ Sales v] [ Purchases v] [ Functions v] [ Help ]
Notice the Stockkeeping Unit Exists field on the Planning tab of
the item card. If this field contains a check mark, then one or more
stockkeeping units for this item have already been created.
2. On the item card, click ITEM—STOCKKEEPING UNITS. A list of SKUs

for the item appears.

&= Stockkeeping Unit List

= Ikern Mo, Yariank ... | Location ... R.. Description Inventory
¥ o001 BLUE P.. Base £3 2,310
|| Jooo1 YELLCA T.. Base 15

|
|

|

|
L

|

i
|

[ U w| [ Hep |
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3.

Select the SKU for the Blue location and click SKU—CARD.

— ; 5 L v
B8 BLUE 70001 - Stockkeeping Unit Card £||EJ®
| General |Inv0|c|n_g Ii'eﬁllleni-s-ﬁlmeﬁt I "I;‘i;an.ﬁ'ing I .i;{l"aréhous-élé
temMa, oo | 70001 [&]] & Tnvertary, . o .o 2,310
| Description , . . . . . . Base | Qty. on Purch, Order . . "U._
Location Code, o o . 4 |BLLE i Oty, on Prod, Order, . . 0
Yariant Code . .. L | E-i Qby.in Transit 0
Bill of Materials . . . . . ) Qly, on Component Lines | 0
! Shelf Mo o v p2__ | Qty, on Sales Order, . | [
Oy, on Service Crder, | o

Last Dake Modified . . .

[ SkU v] [ Item v] [anctions v] [ Help ]

Notice that many fields on the General tab of the SKU card are the
same as on the item card for the corresponding item.

Click the Replenishment tab.

& BLUE 70001 - Stockkeeping Unit Card (=13

| General | Invoicing | Replenishment : Planning | Warehouse |

| Replenishment System. . !Wrchase Izl_] Production

| Purchase Manufacturing Policy . .
Vendor Mo, . .. . ... '7_3 Flushing Methad. . . . . Lhi‘T.L.'_al—_]
Vendor Tterm Mo.. . . . W! Components at Location J
Lead Time Calculation . . ﬁ Lot3ze. . .. ... .. I:_D:

Transfer

Transfer-from Code . . . [

[ Sk v] [ Irem v] [anctions v] [ Help

The fields on the Replenishment tab specify details of the
replenishment process that the inventory manager has established for
this item at the Blue location.

The Replenishment System ficld specifies the type of order the
program suggests when it creates orders as the result of the
replenishment planning.

At Cronus, where location Blue is the company’s main distribution
center, most of the items stored at this location are replenished
through purchase. Therefore, purchase is selected in the
Replenishment System field for this stockkeeping unit.
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The user can differentiate between items at different locations by
specifying unique values in the SKU for characteristics such as
maximum inventory, reorder point, and reorder quantity. To learn
about other fields on the Replenishment and Planning tabs, click
the respective field and press F1.

Now, view the details for the SKU card for the same item at the
Yellow location:

5. From the stockkeeping units list, select the SKU for location Yellow
and click sku—cARD. Click the Replenishment tab.

& YELLOW 70001 - Stockkeeping Unit Card

| General | Invoicing | Replenishment | Planring | Warehouse |
Replenishment System, . |ﬁnsfer—li! Production
Purchase Manufacturing Palicy . .
' Yl e = _|
Yendor Mo, o oo L | = Flushing Method, . . . . |‘!\:1§_|1L_|_a!__ =
T e
Vendar Ttem Ma., . . . . |10-103 | Zomponents at Location E|_:|
Lead Time Calculation . . | | Lotoizel e of|
|
| Transfer
| Trarsfer-from Code . . . i@F:____ |_I|_I
[ kU '] [ Item V] [anctions v] [ Help

According to the company’s established procedures, most of the
items stored at the Yellow location are replenished by means of
transfer from the Blue location. This practice is reflected in the
program through the selection of Transfer as replenishment system
and the selection of BLUE as a transfer-from code.

When the user selects a code in the Transfer-from Code field, the
program verifies whether the combination of the transfer-to and the
selected transfer-from locations is a valid transfer route.

NOTE: You can learn more about setting up transfer routes in “Location Transfers”.

If the transfer route is invalid, the program gives a warning message:

6. In the Transfer-from Code field, select Red. The following warning
message appears:

Microsoft Business Solutions-NMavision

) ‘_\ You must specify a Transfer Route from Location Code RED to Location Code YELLOW,
*
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As you have seen, Cronus has stockkeeping units for item 70001 at the Blue and
Yellow locations. When this item is handled from other locations, the program
uses the information on the item card.

To view a list of all stockkeeping units:

1. Inthe Navigation Pane click the Purchase button and click
INVENTORY & COSTING—STOCKKEEPING UNITS.

2. Press F5 or click SKU—LIST.

& Stockkeeping Unit List

Ikem Mo Vatiant ... | Location ... R.. Description Inventory

BLUE P.. Base 2,310
Foo0z BLUE P.. Top Panel 2,508
| FO0003 ELLE P.. Rear Panel 2,094
I:LS-MAN-ID SILVER. P.. Manual for Loudspeakers i]
|L5-515 SILVER T.. Stand for Loudspeakers LS-150 a
:._LS-IDPC L5-10PC-B  SILVER P.. Loudspeakers, White far PC i]
IjILS-12D SILVER P.. Loudspeaker, Black, 120 a
|L5-150 SILYER P.. Loudspeaker, Cherry, 150W i}
':LS-2 SILVER T.. Cables for Loudspeakers a
;:LS-?S L5-75-B SILYER P.. Loudspeaker, Cherry, 75W i}
.__ L3-MAN-10 WHITE P.. Manual for Loudspeakers 140
L5-515 WHITE T.. Stand for Loudspeakers L5-150 a0
|LE-10PC L5-10PC-B  WHITE P.. Loudspeakers, White For PC 1]
L5120 WHITE P.. Loudspeaker, Black, 1200 &
| .:LS-15D WHITE P.. Loudspeaker, Cherry, 150W a
'l ._' L5-2 WHITE T.. Cables for Loudspeakers 200
| |L57s L5-75-B WWHITE P.. Loudspeaker, Cherry, 75W i]
| vooot YELLOW  T.. Base 15
[ 70002 YELLCW¢  T.. Tap Panel 3
[ 70003 YELLOW  T.. Rear Panel 31
[ I 1928-5 YELLCHWY F.. AMSTERD®&M Lamp a7
1723 YELLOW P, MUMNICH Swivel Chair, yellow a0

[ OK | [ Cancel ] [ SKU v] [ Help ]

Using SKU Information

The program uses information on the stockkeeping unit card when producing
different reports. In this way, companies can handle and control inventory stored
at different locations, without losing the overview of the entire inventory.

Let’s make an inventory availability report:

1. Inthe Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—REPORTS—INVENTORY AVAILABILITY.

2. In the Inventory Availability window, click the Options tab.
3. Place a check mark in the Use Stockkeeping Unit field.

4. Click Preview. The report lists the availability of items by
stockkeeping unit.

To print other inventory reports, follow the same procedure as described in steps
1-4.
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Test Your Skills — Create and Set Up Stockkeeping Units

Scenario: Due to the different conditions under which the various warehouses
within Cronus operate, the company decides to establish a set of parameters with
regard to certain items, which will distinguish the way that these items are
handled and managed at different locations.

Among these items is item 70100. General practice is that this item is purchased
from a limited number of vendors, who are located in close proximity to the Blue
warehouse. These vendors therefore ship their orders directly to this warehouse.
The Red and Yellow warehouses will not purchase this item from the vendors but
will transfer it from the Blue warehouse.

All Skill Levels

Your tasks are as follows:

1. Create stockkeeping units for item 70100 at the Blue, Red and
Yellow locations.

2. Set up the stockkeeping units according to the following parameters:

At the Blue At the Red At the Yellow
Warehouse Warehouse Warehouse
Requisition | Purchase Transfer Transfer
System
Transfer- - Blue Blue
from Code
Reorder 150 100 100
Point

3. Print an inventory availability report per stockkeeping unit.
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Test Your Knowledge — Multiple Locations

1.

In Microsoft Navision, a is defined as a physical
place where items are produced, handled, and stored before being
sold, such as a production plant, a warehouse, or a distribution
center.

What is the difference between using multiple locations and using
responsibility centers?

Suppose that you have set up multiple locations for your company,
and you have decided that a certain customer should always receive
shipments from a particular location. How would you specify that the
customer should be associated with the location?

Which is the correct hierarchy of priorities that the program uses to
determine which responsibility center should appear on a document
such as a sales order?

a. Company Information card, User Setup card, Customer card

b. Customer card, User Setup card, Company Information card

c. User Setup card, Company Information card, Customer card

What feature would you use to specify in Microsoft Navision that a
certain variant of an item in a certain location should have unique
inventory handling?
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

L.
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CHAPTER 3: LOCATION TRANSFERS

This chapter contains the following sections:

Objectives

Overview

Objectives

Setting Up Transfers

Transferring Items Between Locations

Viewing Items in Transit

By the end of this chapter, you should be able to:

Set up the program to handle transfers.
Create and post manual transfers.
Adjust transfer quantities.

Identify the locations and quantities of items in transit.
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Overview

Many large wholesale distributors and manufacturers have a number of branch
warehouse locations, each servicing a specific area or region. To minimize their
total inventory level, these companies often follow the strategy of having safety
stock in one main warehouse, while maintaining minimum inventory in regional
warehouses. This practice requires the transfer of inventory from the main
warehouse to the regional ones. Companies also move inventory from one
location to another to satisfy unexpected demand.

If the company is large enough, a significant amount of inventory can be in
transit at any given time. This creates problems from both a financial and a
logistical perspective. Financially, it is difficult to determine the value of the
inventory, because it is in transit. Logistically, it is not possible to accurately
estimate total availability of the inventory.

With the Location Transfers granule, companies use a transfer order to accurately
track the movement of inventory from one location to another. To transfer items,
they create a transfer order containing a line for each inventory item that is being
transferred. When the inventory is shipped from the source location, it is
considered to be in transit until it is received at its destination.

In this chapter you should learn how to:

e Set up transfer procedures.
e Transfer items between locations.

e View items in transit.

To illustrate the functionality of the Location Transfers granule, the example of
Cronus International Ltd. is used in the chapter. To follow the suggested
scenarios, remember to install a clean database.

Cronus is a company with many warehouses located all over the UK, with one
central warehouse and a number of regional warehouses, each with its own
manager. To ensure a high level of customer service in terms of delivery time,
the company strives to achieve maximum operational flexibility through
decentralized management of its warehouses. The chapter on multiple locations
described how Cronus has established its setup to achieve this flexibility.
According to this setup, some customers are always supplied from specific
warehouse(s) and some vendors deliver to certain warechouses. With such an
organizational configuration, Cronus sometimes needs to transfer inventory from
one location, for example a central warehouse, to another, such as a regional
warehouse.
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Setting Up Transfers

To use location transfers, a company must have the Multiple Locations granule.
You can learn more about this granule and the setup procedures in “Multiple
Locations.”

The location transfer setup consists of two elements:

e In-Transit Location Setup: To use the transfer functionality, a
company must define an in-transit location, which is a temporary
location created for transferring items only. When the order is
shipped from the transfer-from location, the program assigns the
items to the in-transit location. When the order is received at the
transfer-to location, the program moves the items from the in-transit
location to the transfer-to location.

o Transfer Routes Setup: A company can choose to set up transfer
routes between locations. This enables the company to assign a
default in-transit location code, shipping agent and shipping agent
service code to each route. With the shipping time defined, the
program uses the information to calculate the receipt date for transfer
orders at the target location.

Setting Up In-Transit Location

With the in-transit location, companies can track the quantity and value of items
in transit at any given time after they are shipped from the source location, called
a transfer-from location, up until they are received at the target location, called a

transfer-to location. They can set up as many or as few in-transit locations as they
like.

The following is a situation where a company chooses to set up two in-transit
locations.

Scenario 1: Set Up an in-Transit Location

Due to its organizational and geographical configuration, Cronus needs to make
inventory transfers from one warehouse to another. To do so in Microsoft”
Business Solutions—Navision”, they must set up a temporary location where the
items are placed while in transit.

Typically, the in-transit location is a truck or a van transporting the inventory
from one location to another. Because the distance between different warehouses
within the Cronus distribution network varies, the company uses either its own
logistics facilities or external ones to transport inventory between its different
locations.
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To reflect this practice in the program, Cronus has set up two in-transit locations:

1. In the Navigation Pane, click the Administration button and click
APPLICATION SETUP—WAREHOUSE—LOCATIONS.

2. Click LOCATION—LIST to see the list of all locations in Cronus.

£= Location List

Green Warehouse
_J OUT, LOG,  Outsourced Logistics
| |OWNLOG, Own Logistics
__|RED Red Warehouse

| SILVER Silver Warehouse
| |WHITE wWhite Warehouse
| YELLOW ellaw Warshouse

[ 0K ] [ Cancel ] [ Location v] [ Help ]

Notice the two locations called Outsourced Logistics and Own
Logistics. These two locations are the in-transit locations with OUT.
LOG. and OWN LOG. in-transit codes respectively.

3. Select location code OWN LOG. from the list and click
LOCATION—CARD to open the location card.

EE OWN LOG, Own Logistics - Location Card

I General | Communication | Warehouse | Eins | Bin Policies |

Godeis, fin oW Lo, ] Use &s In-Transit . . . . [¥] |
|

NMaMB s i fns | O Logistics

| Address2. . ... i |
Past CodefCity . . . . . ! & | £3]
Country Code o 0 0 | @_|

GONEEEE S v i | |

[ Location v] [ Help

At a minimum, the Code and Name fields on the General tab must be filled in.
The Use As In-Transit field must contain a check mark. This indicates that this
location is used as an in-transit location.

You can read about how to set up in-transit locations in the topic called “Setting
up In-Transit Codes” in online Help.
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Setting Up Transfer Routes

Typically, an authorized person, such as the company’s administrator, is in
charge of setting up the transfer routes. A transfer route is the combination of a
transfer-from location and a transfer-to location. The program uses the transfer
route to validate location information when making transfer orders or entering
lines in the requisition worksheet.

You can assign each transfer route a default in-transit code, shipping agent code
and shipping agent service code. The program uses the shipping time of the
shipping agent service to calculate the receipt date at the transfer-to location.

You can read about how to set up shipping agents and shipping agent services in
the topics called “Setting up Shipping Agents” and “Setting Up Shipping Agent
Services” in online Help. At Cronus, transfer routes have been set up to reflect
the current business processes:

In the Navigation Pane, click the Administration button and click APPLICATION
SETUP—WAREHOUSE— SETUP—INVENTORY—TRANSFER ROUTES.

& BLUE Blue Warehouse - Transfer Routes g@@

Opkions |

SR S e [tn-Transit code (=]
Show Transfer-to Mame . []

Transfer-from Name |LuE loREEN  [RED |
EBlue Warehouse OuT, LOG,
| GREEM Green Warehouse OV LG,
|reD Red Warehouse OUT, LOG.

, SILVER Silver Warehouse
| |WHITE White \Warehouse
|YELLOW  ellow Warehouse

< ' >

You can see that Cronus has set up five transfer routes. On the transfer routes
from the Blue to the Red and Yellow locations and from the Red to the Blue
location, the company uses an external carrier represented by the OUT. LOG.
code. On the transfer routes from the Green to the Red and Yellow locations, the
company uses its own logistics facilities represented by the OWN LOG. code.

In the Show field, the user can select the transfer route specification that they
want to have shown in the fields in the right pane.

To display the names of the transfer-to locations as headings in the right pane,
the user must place a check mark in the Show Transfer-to Name field. If the
field is blank, the program displays the location codes.

You can read about how to set up transfer routes in the topic called “Setting up
Transfer Routes” in online Help.
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Test Your Skills — Setting Up a Transfer Route
All Skill Levels

Scenario: Set up a transfer route between Red and Green locations, with Red
being a transfer-from code. Assign OWN LOG. as the in-transit code.
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Transferring Items between Locations

The transfer order is the key object of the transfer functionality. With the transfer
order, a company can create a transfer, post the shipment of the items and post
the receipt of the items. The transfer order contains information regarding how
much has been shipped and received in the same manner as the purchase and
sales documents, using quantity shipped, quantity received and so on.

With the location transfers functionality, companies can make transfers both
manually and automatically. A company may need a manual transfer when there
is lack of inventory at a certain location, and this inventory is needed to fulfill a
sales order. In this case, an initiator, such as a salesperson, decides to move items
from a location where the required inventory is available to the location in
question.

Automatic transfer order creation is an outcome of the replenishment planning
activity. To make automatic transfers, dedicated persons, typically purchasers,
use the requisition or planning worksheet.

Let’s first take a look at how to make a transfer order manually.

Making a Manual Transfer

The following is a situation where a company chooses to create a manual transfer
between locations.

Scenario 2: Make a Manual Transfer

Cronus customer 40000 is expected to place an order for 50 units of item 70002
to be delivered within one week. According to the company’s established
procedure, this customer’s orders normally come from the Yellow warehouse.

When creating a sales order for this customer, a salesperson finds out that the
quantity of item 70002 on stock in warehouse Yellow is not sufficient to fulfill
this order. To ensure order fulfillment, the salesperson decides to make a transfer
from the Blue warehouse, where the needed items are available, to the Yellow
warehouse, from which the order is shipped to the customer. This customer wants
to ship complete and from one warehouse, and they have only agreed to pay any
transportation costs that occur when the final complete order is shipped from the
Yellow warehouse.

The first thing that the salesperson must do is to create a transfer order.

Creating a Transfer Order

The following steps illustrate the process for creating a transfer:

1. In the Navigation Pane, click the Purchase button and click ORDER
PROCESSING—TRANSFER ORDERS. The Transfer Order window
appears.

2. To create a new transfer document, press F3.
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3. In the Transfer-from Code field, select Blue.

4. In the Transfer-to Code field, select Yellow.

&8 1011 - Transfer Order.

General | Transfer-from | Transfer-ta | Foreign Trade |
el A e [ Posting Date . . . . . . [ otfesjoi]
Transfer-from Code , . . !_BEIE Department Code . ., . | |
‘ Transfer-to Code . . . . [YELLOW _III_} Project Code . . . . . . | |I|_|
‘ In-Transit Code . .+ . . |-5LI_'I:EG :@i Skatustana e [ :(.Z:)pen |
L Tkemn Mo, Description Quantity  Reserve,.. Reserve... Resetve... Unitof M., Qby.
ED
||
[ |
| |
|
| & | &
[ Order v] [ Line v] [anctions v] [ Fasting v] [ Prink... ] [ Help ]

Note that the program fills the In-Transit Code field automatically
with the in-transit code OUT. LOG. This code is a default in-transit
code for the transfer route between the Blue location and the Yellow
location.

The program also automatically fills in the name and address
information for the Blue and Yellow locations in the corresponding
fields on the Transfer-from and Transfer-to tabs, respectively.

5. Click the Transfer-from tab.

EE 1011 - Transfer Order. |ZJ|E|EI

| General : Transfer-from | Transfer-to | Foreign Trade |

Transfer-from Mame, . . |Blue Warehouse | shipment Date . . . ..
Transfer-From Name 2., . | | Outbound Whse, Hand...

‘ Transfer-from address . |South East Street, 3 | Shipment Method Code . [
Transfer-from Address 2. | i Shipping Agert Code . .

Transfer-from Post Co.., !GB-B2? 4KT |I|1 |Birmingharn E” Shipping Agent Service... |

Transfer-From Conkact, . | Jeff Smith | Shipping Time: . ... . .
‘ Shipping Advice . ., .
Item Mo, Description Quantity  Reserve,.. Reserve... Reserve... Unitof M., by,
____ 1
L4
||
|

LT

[ Order v] [ Line v] [anctions v] [ Pasting v] [ Prink... ] [ Help ]
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7.

On the right side of the transfer order header, there are six fields
specifying shipping details for this transfer. The program fills in the
Shipping Agent Code, the Shipping Agent Service Code and the
Shipping Time fields automatically from information defined for
this transfer route.

Click the Transfer-to tab.

& 1011 - Transfer Order. g@@
General TransFer-IFrom | Transfer-to | Foreign Trade |
Transfer-taName . . . . [Yelow warehouse Receipt Date . . . . . . UIIZBI_UT
Transfer-to Mame 2 . . . , _5 Inbound Whse, Handli... :__ 1D
Transfer-to Address. . . :_I_‘*]a |
Transfer-to Address 2. . ' ~ |
Transfer-to Fost Code.., [B8536K (8] [Brisl (3]
Transfer-to Contact, . . Gé;anﬁe.éas@.orﬂ-{-
Ikem Mo, Description Cuankicy Reserve,.. Reserve,.,  Reserve... Unitof M., Qby,
Eid
[
|
—
[
[ & J ¥
Order v] [ Line v] [anctions v] [ Posting v] [ Print,.. ] l Help

The Receipt Date field indicates when the items are to be received at
the Yellow location. This calculation is based on the outbound
warehouse handling time at the Blue location (0 days), the shipping
time set up for this transfer route, which is two days, and inbound
warehouse handling time at the Yellow location, which is one day.

If the user enters Green as the location code in the Transfer-to Code
field, the program does not suggest a default in-transit location. This
is because the transfer route that permits transfers from Blue to
Green is not a valid route in the program.

In this case, the user must manually enter an in-transit code in the In-
Transit Code field. Because there are no shipping agent and
shipping agent service set up for this transfer route, the program uses
only the outbound warehouse handling time for the transfer-from
location and the inbound warehouse handling time for the transfer-to
location to estimate the receipt date. To estimate the receipt date
more accurately for this transfer order, the user must select a specific
shipping agent and shipping agent service or enter a shipping time in
the corresponding fields on the Transfer-from tab.

Complete the transfer order from the Blue to Yellow location by
filling in the transfer order lines with the item number and quantity
to be transferred:

In the Transfer Order window, in the Item No. field, enter 70002.
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8. In the Quantity field, enter 50.

B 1011 - Transfer Order

- Genera | Transer-From | Transfer-to | Foreign Trade |

‘ MOGEEG s | PostingDate . . . . .

Transfer-from Code . . . | Department Code . ., ._

Transfer-to Code . . Project Code . . . . . . '

‘ In-Transit Code . . . . . £ _‘ Sk ansm e et v
= Tkem Mo, Description Quantity  Reserve... Reserve... Reserve... Unitaof M., Qby,
_}j 70002 Top Panel =) PCS
|
|
|
|
| % | 4
[ Order v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help

On completion of the transfer header and lines, release the order.
Some companies may have an authorized person responsible for
releasing transfer orders.

To release a transfer order:
9. In the Transfer Order window, click FUNCTIONS—RELEASE.
The Status field on the header has changed from Open to Released.

To release all the transfer orders from a given location, the user must open a
Transfer Order List window.

1. In the Transfer Order window, click ORDER—LIST.

£ Transfer Order List

Ma. Transfer.., Transfer... In-Transi...

:J 1001 YELLOW RED ORI LG,
_| 1002 BLUE YELLOWY QUT, LOG,
| 1004 BLUE WHITE O LG,
| 1005 GREEM WHITE O LG,
1008 WHITE RED O O,

1007 WHITE YELLOW QN LOG,
1005 GREEM YELLOWY Ot LG,
1009 GREEM RED OWN LOG,
1010 RED BLUE OUT, LG,
YELLOWY OUT. LG,

[ Ok | [ Cancel ] [Functions v] [ Help ]

In this window, the user can filter the transfer orders that they want
to release according to different parameters by using a table filter.
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Employees responsible for releasing transfer orders from a specific
location typically want to filter the transfer orders according to the
transfer-from and/or transfer-to codes.

To release all the transfer orders at once:

2. In the Transfer Order List window, select all the active lines and then
click FUNCTIONS—RELEASE.

Shipping a Transfer Order

After the transfer order has been released, an authorized person at the transfer-
from location can ship the requested items. A warehouse administrator is
typically responsible for shipping the transfer orders from the respective location.
The warehouse administrator can post only one transfer order shipment at a time.

Let’s illustrate this process by using the example of the transfer that you have just
created between the Blue and Yellow locations.

To perform the posting process in an efficient manner, the administrator in the
Blue warehouse may want to view only those transfer orders that are to be
shipped from this location. To do so, they must set up a table filter to filter all the
transfer orders according to the transfer-from code Blue.

To post a transfer shipment, follow these steps:

1. Open the transfer order you created in the previous example.

2. Click POSTING—POST. Select Ship.

= Microsoft Business S... @

) Receive

I oK ] [ Cancel

3. Click OK.

Now, the transfer order has been shipped out of the Blue location and 50 units of
item 70002 are currently in-transit.

To view the posted transfer shipment document for this specific transfer, open
the Posted Transfer Shipments window:
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1. In the Transfer Order window, click ORDER—SHIPMENTS.

EE Posted Transfer Shipments

Transfer...  Transfer... Posting ...
: YELLOWY o1jzsiol
[ghipment v] [ Print... ] [ [avigate ] [ Help ]

From this window, the user can navigate to gain more detailed
information about this transaction.

The user can also access the posted transfer shipment card from the
menu:

2. In the Navigation Pane, click the Warehouse button and click
HISTORY—POSTED DOCUMENTS—POSTED TRANSFER SHIPMENTS.
Browse to the posted transfer shipment for the transfer order you
have just shipped.

B8 108006 - Posted Transfer Shipment |ZJ|E|[X]

‘ General | Transfer-from | Transfer-to | Foreign Trade |

‘ [ AR e e e Transfer Order Ma. . . . 1011 |
‘ Transfer-from Code , . . |ELUE Transfer Crder Date. . . ﬁlf2§!01 |
Transfer-to Code . . . . | YELLOW PostingDate . . . . . . Dl,fés,fol |
‘ In-Transit Code , . . . . OUT, LOG. Department Code . . . .
Project Code . . . . . . J
Item Ma. Description GQuantity  Unit of M... | Shipping ...
| » 70002 Top Panel 50 PCS 20
[ |
[ |
[ |
Shipment v] [ Line v] [ Print.... ] [ HNavigate ] [ Help

Receiving a Transfer Order

Receiving the transfer order at the target location is the final step in the transfer
process.

Let’s illustrate this process by using the example of the transfer that you have just
shipped from the Blue warehouse to the Yellow warehouse.
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Two days after the Blue warehouse shipped the transfer order, 50 units of item
70002 arrive at the Yellow warehouse, which is the target location for this
transfer. A warehouse person at the Yellow warehouse must open the transfer
order that corresponds to the arrived items and post the transfer receipt.

As in the case of posting the transfer shipment, a warehouse person can use a
table filter to filter the transfer orders according to certain parameters, for
example, the transfer-to code.

To post a transfer receipt:

1. Browse to the transfer order for 50 units of item 70002, and fill in the
Qty. to Receive field.

2. Click pPosSTING—POST. Select Receive.

& Microsoft Business §... @

[ oK ] [ Cancel

3. Click OK.

NOTE: If you ship the transfer order from a location that requires picking or if you
receive the order at a location that requires receiving, the program requires you to
process the shipping or receiving through the warehouse and gives the message “There
is nothing to post.” You can skip this process by entering the corresponding amounts in
the Qty. To Ship/Qty. to Receive fields on the transfer lines and then accepting the
warning messages given by the program.

The receiving/shipping processes of the Warehouse Management functionality are
described in detail in the warehousing chapter of this manual.

The following message box appears:

Microsoft Business Solutions-Navision @

"!I) The transfer order 1011 has been deleted,

4. Click OK. The program deletes the corresponding transfer order.

The program transfers the received transfer order record to the
posted receipt transfer card:
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5. In the Navigation Pane, click the Warehouse button and click
HISTORY—POSTED DOCUMENTS—POSTED TRANSFER RECEIPTS. Browse
to the transfer order that you have just posted.

B 109003 - Posted Transfer Receipt

General TransFerrFrom "‘[rans‘Ferfto Fore.ign T.rade
ﬂ Transfer Order Mo, . . . 1011
Transfarsfron:Codas i [BLOE Transfer Order Date, . . | 0125/01
Transfer-to Code . . . . |YELLOW PostingDate . . . . . . 01/25/01
In-Transit Code . . . . . OUT. LG, Department Code . . . .
Project Cade . . . . . .
Item Mo, Description Quantity | Unit of M...' Shipping ...
» 70002 Top Panel 50 PCS 20
receipt  w| [ tne  w| [ et | [ mavigae | [ Help

Adjusting Transfer Quantities and Values

The procedure described above for posting the transfer receipt is based on the
assumption that the quantity of the items received at the transfer-to location is the
same as the quantity of the items shipped from the transfer-from location.
However, this assumption is not always valid. Occasionally, items may be lost
while in transit or the quantity received at the target location is greater than the
one shipped from the source location.

To handle these situations in Microsoft Navision, companies must do two things.

Firstly, receive the actual transfer order quantity. This is performed by the
warehouse worker at the transfer-to location. The program, however, does not
delete a transfer order, and consequently does not record the transaction in the
posted transfer receipts, before the entire transfer order quantity is received.

Secondly, a dedicated person in the company needs periodically to screen all the
open transfer orders, post the receipt of the outstanding quantities and then adjust
the inventory and value at the transfer-to location for those quantities. In
Microsoft Navision, they can do this in the item journals.

The following is a situation where a company needs to make adjustments to their
inventory as a result of inventory loss during transfer.

Scenario 3: Adjust a Transfer Quantity

At Cronus, a transfer order for 100 units of item 70100 is released and shipped
from the Blue to the Yellow warehouse. When the items arrive at the Yellow
warehouse, a warehouse person discovers that there are only 87 units of the item
instead of 100. A quick enquiry shows that the missing 13 items were lost in
transit.
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Now, the warehouse person records the receipt of the actual quantity of 87 units
of item 70100. Later, a dedicated person needs to make adjustments for this loss
in the program.

First, create, release, and post the shipment of the transfer order for 100 units of
item 70100 from the Blue to the Yellow warehouse. Then, post the transfer
receipt for 87 units, and then post the receipt for the remaining 13 units.

To adjust the inventory for the lost 13 units of item 70100, follow this procedure:

1. Inthe Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—ITEM JOURNALS.

2. In the Item Journal window, in the Entry Type field, select Negative
Adjmt.

3. Fill in the Document No., Item No., Location Code, and Quantity
fields on the journal line with the appropriate data.

B8 DEFAULT Default Journal - Item Journal

Batch Name. . . . . . . beFalT @]
Posting ...  E.. Docume... Ikem Mo, Description Location ... Quankity Unit: of M.,
. 01/25/01 M., NAOODL 70100 Paint, black YELLOW 13 CaN
| & L4
Ikem Description
Paint, black
Line: v] [ Ikem v] [anctions v] [ Pasting v] [ Prink... ] [ Help

4. Inthe Applies-to Entry field, click the AssistButton to open the
Item Ledger Entries window.

&= [tem 70100 Paint, black - Item Ledger Entries E||E]E|

_Pnsting... E.. Docume... Ikem Mo, Description Location ... Quantity  Invoiced... Reme
109004 70100 YELLOW a7 a7
109005 70100 YELLOW 13 13

LITTTTTT T

s I =

0K ] [ Cancel ] [ Enry v] [ADDIication v] [anct\ons v] [ Navigate ] [ Help ]
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5. Select the item ledger entry for the transfer receipt of 13 units and
click OK.

Now, post the item journal:

6. In the Item Journal window, click POSTING—POST. Click Yes to
confirm that you want to post the journal.

7. Click OK in the message box confirming that the journal was posted.

You have now adjusted inventory at the location code Yellow to account for 13
items lost in transit.

Remember, however, that, unless you have activated the automatic cost posting
in the inventory setup, inventory accounts in the general ledger are not updated
when you post from an item journal. To update them, you must use the Post
Inventory Cost to G/L batch job. Before that, you should run the Adjust Cost —
Item Entries batch job.

NOTE: You can learn more about the Post Inventory Cost to G/L batch job and the
Adjust Cost — Item Entries batch job in online Help. In addition, you can also refer to
the Inventory Costing training manual.

First, run the Adjust Cost — Item Entries batch job:

1. Inthe Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—COSTING—ADJUST COST ITEM ENTRIES. Click
OK in the request form for the batch job.

Now, run the Post Inventory Cost to G/L batch job:

2. In the Navigation Pane, click the Financial Management button and
click INVENTORY—COSTING—POST INVENTORY COST TO G/L.

3. On the Value Entry tab, set the filter for item 70100. On the
Options tab, select Per Entry in the Posting Method field. Click
Preview.

You have now posted the quantity and value adjustments to the
corresponding G/L accounts.

To view those records in the item ledger entries and value entries:

4. In the Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—ITEMS. Browse to item 70100.
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5. Click ITEM—ENTRIES—LEDGER ENTRIES.

& ltem 70100 Paint, black - ltem Ledger Entries

E.. Docume,.. Item Mo,  Description Location .., Quantity | Inwoiced,,. Rems
[ . START 70100 BLLE 3662 3,662
| | 12§31J00 M., PHY¥S1 70100 BLLE -21 -21
|_ 0if25i01 T.. 108007 70100 BLUE -100 -100
[_ oifasinl T, 108007 70100 OUT, LOG, 100 100
|__“; oifz5io1 T, 109004 70100 OUT, LOG, -87 -57
- oifasinn 1., 109005 Foioa QUT, LG, -13 -13
'— oif2si01 T, 109004 70100 WELLOW a7 a7
l_' oif2siol T, 109005 70100 YELLOW 13 13
|_f 01/25/01 M., NADODL 70100 WELLCW -13 -13
H >

Entry v] [Ajp\ication v] [anctions v] [ Mavigate ] [ Help

Notice that the last line in the Item Ledger Entries window is the posted
adjustment you have made for the 13 units lost in transit. Use the Navigate
functionality to view the detailed information for this posting.

Creating Transfer Orders Automatically

The previous section described the rationale and procedure for creating transfer
orders manually. It is also possible for companies to use the requisition
worksheet to create transfer orders automatically. There is more information
about this procedure in the requisition management chapter of the Trade training
manual.

Page 77



Microsoft Navision Inventory Management

Test Your Skills — Transfer Items between Locations

Scenario: Cronus customer 50000 places an order for:

e 1000 units (packs) of item 80100.
e 30 units of item 1908-S.
e 10 units of item 1964-W.

The order is for delivery in five days.

Due to certain considerations, the order is shipped to this customer from the Red
warehouse. The availability check undertaken by the salesperson shows that there
are not enough items in stock at the Red warehouse to fill the order and no
receipt of new stock is scheduled or planned within the next five days. At the
same time, there is enough stock available at the Green warehouse to fulfill this
sales order. The salesperson decides to transfer the required quantity of the above
items from the Green to the Red warehouse.

All Skill Levels

Your tasks are as follows:

1. Create three separate transfer orders for the required quantity of
items 80100, 1908-S and 1964-W.

HINT: Note that item 80100’s base unit of measure is BOX, while its sales unit of
measure is PACK. One box contains five packs.

2. Release and ship all the created transfer orders from the Green
warehouse.

3. Receive the transfer order for item 80100 at the Red warehouse.

4. For the transfer order of item 1908-S, only 28 units arrive at the Red
warehouse. Two units are lost. Receive the order and adjust the
inventory at this warehouse to account for the lost items.

5. Do not receive the transfer order for item 1964-W at the Red
warehouse.

NOTE: The outcome of this exercise is used in the following section as well as the next
exercise.
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Viewing Items in Transit

Constant movement of inventory between different locations creates a need in
companies with multiple locations to determine the status of a specific item(s).
With the location transfers functionality in Microsoft Navision, a multi-site

company is able to track quantity and value of inventory currently in transit at

any time.

Viewing Quantities

Companies can view items in transit per in-transit location code and per item.
Furthermore, all the reports that relate to item availability include quantities in
transit. Let’s have a closer look at these options using Cronus.

To view items in-transit per in-transit code:

1.

In the Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—ITEMS.

Click ITEM—ITEMS BY LOCATION. The Items by Location window
appears:

EE 70002 Top Panel - Items by Location

Options |
Show Items in Transit . . []
Shiow Colurnn Mame , . []
Mt Description BLUE|  GREEN| RED| SiLveR| |
| 70000 Side Panel 2,202 0 0 i
! 70001 Base 2,310 1] o a
| » 2,458 il il 08
2,094 o o] o]
| 70010 Wooden Door 2,270 u] u] a
| 70011 Glass Door 2,212 1] -1 u]
| 70040 Drawer 2,221 o] o o]
I | 70041 Shelf 2,024 1] 1] o
| 70060 Mounking 583 o 249 u]
| J 70100 Paint, black 3,541 1] 1) 1]
| 70101 Paint, yvelow 3,718 a 1] 0
< >
Irem v] [ Help

By default, this window shows item availability per normal physical
locations. To view item quantities per in-transit location code:
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In the Show Items In Transit field, insert a check mark.

EE 1920-5 ANTWERP Conference Table - ltems by Location

| Opkions |

Show Ttems in Transit . . |

Shaw Column Mame . . . []
_ho Description | ouros]|  ownios| B2l
| 1906-5 ATHENS Mabile Pedestal 1] 40 i
| 19085 LOMDOM Swivel Chair, blue o o
| b 19205 ANTWERP Conference Table i} 1]
| 1924-W CHAMOMI Base Storage Unit u] u]
|| 19258-3 AMSTERDAM Lamp o o
| 1928-W ST.MORITZ Storage Unit/Drawers u} u}
| 19365 BERLIN Guest Chair, yellow 4 o
195w O5LO Storage UnitfShelf o o
| |1980-5 ROME Guest Chair, green o] o]
| 19845 TOKYO Guest Chair, blue o 25
| 1964-\W INNSERUCK Storage UnitS,Door u] 10 o
S ?

Item v] [ Help

In the Item Availability by Location window, you can see the total
quantity of an item that is in-transit on a specific date per transfer-to
location, regardless of the in-transit location code, in the Qty. in
Transit field. This field is not shown in the standard layout of the
window. To insert the field, use the Show Column function.

View the quantity in-transit for item 1896-S in the period up to
01/27/01:

Open the item card for item 1896-S. Click ITEM—ITEM AVAILABILITY
BY—LOCATION.

In the Date Filter field of Item Availability by Location window,
enter 01/27/01 and press Enter. Click the Balance at Date button at
the bottom of the window to see the balance up to 01/27/01.

EE 1896-5 ATHENS Desk - Item Availability by Location HE|E]

| Cptions |

| P — i)
Date Fiker . . .. .. ooyerior | Variant Filter . . . . . . [t 1 | |

o Code Mame Gross Re.., Schedule... Planned ... Project... Qky, in Transit

| p|BLLE Blue Warehouse 1] 125 1] 25

i_ GREEN Gresn Warehouse a a a a

| |RED Red Warehause ¥ 0 0 0

i_ SILVER. Silver Warshouse ] ] ] ] ]

!_ WHITE White Warehouse 1] a a a a

| |YELLOW  ellow Warshouse a a a 160 a

L |

—

[l | >

[1]7 31 3 12 8 11| ()] tem v [ Hep
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As indicated by the contents of the Qty. in Transit field, the total of
25 units of item 1896-S is on the way to the Blue warehouse as of
01/27/01.

Quantities in transit are also included in all the reports that specify
inventory availability. The Inventory — Inbound Transfer report
shows items in transit that are to be received at the transfer-to
location:

In the Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—REPORTS—INVENTORY— INBOUND TRANSFER.

In the request form, the user can define what to include in the
document by setting filters.

Assume that an inventory manager at the Yellow warehouse wants to
know which items and how many of them are on the way to the
warehouse.

In the Inventory — Inbound Transfer window, in the Filter field for
the Transfer-to Code line, select Yellow:

B Inventory - Inbound Transfer E@@
| Transfet Line il
_ Field Filker
| W |Transfer-ta Cods YELLOW 5]
| Item Mo,
.. Receipt Date
I Print... ] [ Preview ] [ Canicel ] [ Help

8. Click Preview.

This report provides additional information on about the transfers, such as when
warehouse Yellow can expect items to arrive and from which location they were

transferred.

Viewing Values

To view value of items in transit, companies can use the Inventory Valuation

In the Navigation Pane, click the Financial Management button and
click INVENTORY—REPORTS—INVENTORY VALUATION.
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2. In the Inventory Valuation window, set OWN LOG. as a location
filter on the Item tab.

B Inventory Yaluation

Field Filker
IND.
]Inventory Posking Group
:Statistics Group |
¥ | Location Filter O LOG, 0

[ Print... ] [ Prewvigw ][ Cancel ] [ Help

3. Click Preview.

The Invt. Valuation — Cost Spec. and the Item Age Composition — Value reports
also show the value of items in transit.
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Test Your Skills — View Iltems in Transit

All Skill Levels

Your tasks are as follows:

1. Run the Inventory — Inbound Transfer report for the Red warehouse.

2. Run the Inventory Valuation report for the Blue warehouse.
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Test Your Knowledge — Location Transfers

1.

Besides standard multiple location setup, what two elements must
you set up in Microsoft Navision before you can use location
transfers?

How do you specify that a location will be used as an in-transit
location?

Suppose that when a transfer shipment arrives at the destination
warehouse, the warehouse employee discovers that a small number
of the items have been broken in transit. What steps must the
employee take to record the adjusted quantity in the program?

True or False: It is possible to check what quantity of an item is in
transit by using the Item Availability by Period window.
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

L.
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CHAPTER 4: WAREHOUSING

This chapter contains the following sections:

e Overview

e Objectives

e Setting Up Warehousing

e Receiving and Putting Away
e Picking and Shipping

e Movements and Adjustments

e Physical Inventory

Objectives
By the end of this chapter, you should be able to:

e Set up locations for warehousing, including bin setup.

e Receive and put away items using the purchase order, inventory put-
away, or warehouse receipt documents.

e Pick and ship items using the sales order, inventory pick, or
warehouse shipment documents.

e Move items between bins.
e Adjust item quantities in bins.

e Conduct a physical inventory count in a location with bins.
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Overview

Maximum efficiency, data accuracy, and reliability in inventory management and
warehousing operations are of utmost importance to any company striving for
excellence in customer service and cost reduction. While these goals are relevant
to any business, not every company would consider warehousing as their core
competence, which in turn reflects on their willingness to invest in extensive
warehousing solutions and accept long implementation time.

With this in mind, companies with straightforward warehousing needs, such as
small distributors, manufacturing or service companies, have a number of
challenges they have to deal with while ensuring that overall goals are reached.

First of all, to sustain efficiency and short order-handling time, items must be
easy to find in the warehouse. Additionally, warehouse employees must be able
to focus on carrying out physical movements rather than spending time in front
of computers recording information. Moreover, in companies that experience
high turnover of warehouse employees, the ability to train them quickly in how to
use the program is highly relevant.

Considering these challenges, companies with simple warehousing generally
need:

e To be able to reflect their warehouse data structure in the program.

e To gain an overview of inventory levels and of item placement in the
warehouse.

e To get program support to perform the basic movements of
receiving, putting away, picking, and shipping.

The warehousing offering in Microsoft” Business Solutions—Navision® provides
a way for companies with even the most simple warehouse data and processes to
perform daily activities in a reliable and easy-to-use environment, while allowing
for increasing complexity as the company grows and processes change. The
program does this by providing the following benefits:

e Efficiency and overview

This is supported by features such as dynamic bin suggestion, the
ability to record warehouse information directly on the order
documents, the facility to handle warehousing tasks on separate
documents where only relevant order information is displayed, and
being able to get an overview of warehouse pending tasks.

e Shortened learning curve

A simplified user interface on warehouse documents and support for
casily being able to undo mistakes are among the features that help
warehouse employees to quickly learn the program.
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e Reduced implementation risk

Scalability of the total warehousing offering, that is, the possibility to
start with a base level from which more advanced functionality can
be installed in the preferred place, is the key factor that contributes to
mitigating implementation risk.

The warehousing offering in Microsoft Navision is represented by five granules —
Bin, Pick, Put-away, Receipt, and Shipment. These granules can be implemented
in any combination, thereby giving companies with different warehousing
requirements the ability to tailor their warehouse solutions as they see fit.

The ability to use bins on sales and purchase documents with the Bin granule
gives companies with a simple warehouse organization a way to perform picks
and put-aways while using documents they are already familiar with. When these
companies grow and find that their pick and put-away processes become more
complicated, the Pick and Put-away granules give them the perfect step up to a
level where their information can be handled with greater flexibility. With the
Pick and Put-away granules comes the ability to access pick and put-away
information from separate documents and menu options, which means that
warehouse employees can do their work in a specialized and focused
environment. Finally, the Receipt and Shipment granules give companies the
ability to process receiving and shipment information for multiple orders in one
separate warehouse document.

This chapter describes the different setup options for warehousing and explains
the implications of selecting them. It then explains the warehousing processes by
dividing them into the following categories:

e Receiving and putting away
e Picking and shipping
e Movements and adjustments

e Physical inventory

To demonstrate the value of the warehouse management features in improving
the efficiency of warehouse operations, we use comprehensive scenarios and
examples throughout the chapter. To follow the suggested scenarios, remember
to install a clean database.

For a quick overview of typical procedures associated with specific warehouse
handling activities, we recommend that you read the respective topics in the
online Help.
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Setting up Warehousing

When you set up warehousing options in Microsoft Navision, these options
trigger the features in the warehousing granules in Microsoft Navision. The
warehousing setup consists of the following two elements:

e Location setup: The setup begins with defining a warehouse as a
location and specifying the extent to which the company wants their
warehouse processes to be supported by the program.

e Bin setup: A bin is the most basic storage unit in the warehouse. To
reflect the actual warehouse structure in terms of a bin numbering
system and to be able to keep inventory records on the bin level, the
company must set up bins in the program. This includes defining
how bins should be used and specifying what should be stored in
them (bin contents).

The following sections describe these two elements.

Setting up Locations

In the program, you must set up each warehouse as a location. You define the
extent to which you want the program to support warehouse processes for a
specific location on the Warehouse tab of the location card.

The Cronus company has a number of locations for warehousing. Consider the
setup for the Silver location:

In the Navigation Pane, click the Administration button and click APPLICATION
SETUP—WAREHOUSE—LOCATIONS. Browse to the Silver location and click the
Warehouse tab:

&= SILYER Silver Warehouse - Location Card

General | Commurication | Warehouse | Bins | Bin Policies

Require Receive, . . . . El Default Bin Selection, . . :Fixed“Bin B IEI_

Redquirs Shipmert . . . . [] Outhound Wwhse, Han... | i

Require Put-away . . . . [] Inbound Whse, Handli... | il
Base Calendar Code, . . | iE3]

Require Fick, . . . . . . =] Customized Calendar . Eh

Bin Mandatary . . . .

Directed Put-away an... [

[ Location v] [ Help
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The fields on the left side of the tab define the different ways the program can
handle inbound and outbound warehouse processes. As explained earlier, these
different ways are directly linked with the functionality of different warehousing
granules.

A check mark in the Bin Mandatory field means a company has chosen to
define and record bin information for all movements that take place in this
location. This means that posting of transactions, both from journals and
documents, is not possible unless a bin code is specified. Keeping records of
inventory movements at the bin level is an important precondition for efficient
warehousing.

The Require Receive, Require Shipment, Require Put-away, and Require
Pick fields define whether separate warehouse documents are used to handle the
respective warehousing processes — receiving, shipping, putting away, and
picking. You decide to use one or another document, or a combination of
documents, to support handling of a corresponding process using the same logic
as deciding to use one or another warehousing granule. You must take into
account the volume and complexity of the warehousing workload and the
organizational setting of the warehouse.

Essentially, if these fields contain checkmarks, it means that the company has a
designated warehouse environment, where actual order handling is carried out
and order posting takes place. Otherwise, the company operates on the premise
that all warehousing activities are handled and posted from the actual order
document (or journal).

NOTE: If the Bin Mandatory field contains a check mark, the Directed Put-away and
Pick field is available. A check mark in this field indicates that the company is using
functionality from the Warehouse Management Systems granules and that the location
requires advanced warehousing functionality. Directed put-away and pick makes it
possible to use such features as bin ranking, bin capacity, and put-away templates to let
the program suggest which bins to use for put-aways and picks. You can learn about
these features in the Warehouse Management Systems training material.

Notice that at Cronus, the Silver location has been set up to use bins without
requiring the use of separate warehouse documents. The Green and Yellow
warehouses are, on the other hand, set up in a way that requires all warehouse
activities to be processed separately from the order documents without
registering bin information.

Setting up Bins
A bin is the most basic storage unit in the warehouse. When requiring bin

information to be entered for each inventory transaction and movement, a
company must consider a number of bin setup options.
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For locations using bins, the program uses a system of default bins to facilitate
the warehouse handling tasks. You assign every item that is stored in a
warehouse a default bin, and each item can have only one default bin per
location. The program then suggests the default bin whenever you perform a
transaction with the item. For instance, when creating a purchase order, the user
enters the item number and location code, and the program automatically fills in
the bin code with the item's default bin.

The first step is to create the bins in the program. You must identify bins by
codes that reflect the actual bin numbering in the warehouse.

Bin Code and Content Setup

You can assign a code to and describe bins in two ways:

e Manually
e Automatically by using the Bin Creation Worksheet

The method you choose depends on the scope of the setup task. If the task is
limited to only a few modifications, then the manual bin creation method is most
appropriate. If the task is to register a large number of bin codes — as typically
would be the case in the startup phase of an entire warehouse setup — then you
should choose to do so automatically.

You create bins manually from the location card. Cronus has a number of bins
for the Silver location:

1. On the location card for the Silver warehouse, click LOCATION—BINS:

EE LLocation SILVER - Bins M{=1(E3)
= Code Description Empty
L op v A~
|5-01-0002 v
| s-01-0003 v
|5-02-0001 v
|5-0z-0002 v
| |5-0z-0003 v
| 5-03-0001 v
| |s-03-0o02 v
| |5-03-0003 v
| |s-04-0001 v
| |s-04-0002 v v
Ein v] [ Help ]

In the Bins window, a bin has a code and description.

To create bins automatically using the worksheet, the user must first
define bin templates. The user can then create bins automatically
using the Bin Creation Worksheet window. In the worksheet, the
user can use the Calculate Bins function to create a large number of
bins.

Once bin codes have been assigned, the user can define bin contents.
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Bin content defines which items are stored in each bin. It also
describes a relation between the bin and the item in terms of whether
a particular bin is default or fixed for a specific item.

Like bins, bin content can also be set up in two ways: manually and
automatically. The first and most simple method is to set up bin
content manually. This can be done from both the location card and
item card.

Have a look at the content of one of the bins set up for location
Silver:

2. On the location card for the Silver warehouse, click LOCATION—BINS.
Select the first bin code and click BIN—CONTENTS:

& Location SILVER Bin $-01-0001 - Bin Content = |[B][X]

Fixed Default Itern Mo, | Quantity
t v ¥ 1575 o
i
[ e *

In the Bin Content window, the user specifies which item is to be
stored in the bin.

A check mark in the Fixed field indicates that the item (bin content)
has been associated with this bin, and that the bin should normally
contain the item. If the item quantity goes to zero, the program does
not delete the bin content line.

A check mark in the Default field indicates that this bin should be
the first bin the program suggests when the user enters details of a
transaction involving this item on the order document or journal line.
For items with no default bin specified in advance, the program sets

the bin in which the item is put away for the first time as the default
bin.

NOTE: The way that the program behaves (as described above) can be used as an
alternative method for setting up default bins.

The Quantity field is for information only and is not editable. This
field shows how many units of the item are currently in the bin.
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If required, you can set up the same bin to contain more than one
item and, similarly, you can store the same item in several bins.
However, an item has only one default bin per location.

The second, and most efficient, way to set up large numbers of bins
with bin content is to use the Bin Content Creation Worksheet
window.

NOTE: The bin creation and bin content creation worksheets are part of the Bin Setup
granule. For more details on these two worksheets, read the corresponding topic in the
online Help or refer to the Warehouse Management Systems training material.

To complete the setup of bin usage rules for the location, the
company must specify how the program should handle default bins
once they are set up. This is done by selecting one of the two options
in the Default Bin Selection field on the Warehouse tab of the
location card:

— If the Fixed Bin option is selected, the program always suggests
the same bin for picking and putting the item away. The user can
always change the default bin assignment should such a need
occur.

— If Last-Used Bin is selected, the program changes the default
bin assignment to the last bin in which the item was put away.

Selecting fixed bins as default bins is the rule specified for the Silver warehouse.

This completes the setup procedure for a warehouse using bins.
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Test Your Skills — Setting up a Warehouse Location

Scenario: Cronus has established a new warehouse location that is referred to as
the Orange location. This location uses bins.

The warehouse manager must create the location in Microsoft Navision using the
location code ORANGE, set up a basic bin structure using bins numbered from
0-01-0001 to O-01-0005, and set up bin O-01-0001 as the default bin for item
LS-75.

All Skill Levels

Your task is as follows:

1. Create a new location with the location code ORANGE. Set the
warehousing options for the location so that bin usage is mandatory.

2. Manually create the five bins for the Orange location, using bin
codes O-01-0001 to O-01-0005.

3. Setup bin O-01-0001 as the default bin for item LS-75.
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Receiving and Putting Away

This section explains how warehousing functionality in Microsoft Navision
enables the receiving and putting away of inbound orders, such as purchase
orders, sales return orders, or inbound transfer orders. Putting away a production
output is addressed in the Manufacturing training material.

In principle, the process of receiving inbound orders consists of two major
activities:

e Receiving items at the warehouse receiving dock

e Putting away items to the stocking area

A typical scenario might be that items arrive at the warehouse, where a
warehouse person confirms the received quantities stated on the delivery
documents with the quantities on the company’s order records and then records
both the received quantities as well as the place where the items are put away.

In the Microsoft Navision warehousing solution, receiving and putting away
takes place in one of four ways, described in the following table:

Bin Receipt Put-away
Granule Granule Granule

(a) | Post receipt and put-away v
from the order line

(b) | Post receipt and put-away
from an inventory put-away v
document

(c) | Post receipt and put-away
from a warehouse receipt v
document

(d) | Post receipt from a warehouse
receipt document and post v v
put-away from a warehouse
put-away document

Selecting one or another approach depends upon the company’s accepted
practices and the level of their organizational complexity. In an order-by-order
warehousing environment, where most of the warechouse employees work
directly with order documents, a company might decide to use option (a). On the
other hand, a company which has a more complex put-away process, or where
there are dedicated warehouse staff to perform warehousing functions, might
decide to separate their put-away functions from the order document. In addition
to this, companies that need to plan the handling of multiple orders might find it
helpful to use warehouse receipt documents.
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In methods (a), (b), and (c), the program combines the actions of receiving and
putting away in one step when posting the corresponding documents as received.
In the method (d), the program posts the receipt first to recognize the increase of
inventory and thus that items are available for sale. The user registers the put-
away to make items available to pick.

When a location is set up for mandatory bin usage, the program also creates
warehouse entries in addition to the item ledger entries and value entries, upon
posting a receipt. These entries are the records of the items’ placement in the
warehouse at the bin level.

An order document is available for invoicing when the warehouse personnel
complete handling the receiving and put-away processes. If the source document
is an inbound transfer order, the program deletes it and creates a posted transfer
receipt.

The following sections show how to use methods (a), (b), and (¢) and explain the
implications of each. For simplicity, the example of a purchase order is used as
the inbound order throughout the explanations.

Receiving and Putting Away From the Order

Recording a receipt and put-away on the order is the simplest way to receive and
put away items. With this method, the program posts the receipt and put-away in
one step, and no additional warehouse documents are required. This method is
available with the Bin granule, and the only requirement to use this method is
that the location must be set up with mandatory bin usage. When items arrive at
the warehouse, the person who receives the shipment records the bin code on the
order line. This bin code is where the item is put away. When the user posts the
order as received, the program posts the put-away as well.

The following example illustrates the processes of receiving and putting away
Cronus. The example is based on scenario 1 as well as on the existing data in the
demo database.

Scenario 1: Receive and Put Away from the Purchase Order

A purchaser creates a purchase order for 70 units of item LS-120 and 80 units of
item LS-150 from vendor 10000 to be delivered to the Silver warchouse. When
the shipment arrives at the warehouse, the warehouse employee must perform a
series of activities to record the correct numbers of items in the program and
make them available for sale.
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First, create the purchase order from vendor 10000 to be received in
the Silver location. Use the Show Column function to make the Bin
Code field visible.

B8 106024 London Postmaster - Purchase Order

General | Invaicing | Shipping | Foreign Trade | E - Commerce |

e R e [ 106024 (=) & PostingDate . . . . . . | oyjesmor|
Buy-From Vendar No, , | | ‘10000 )] OrderDate . v+ v 1 | oijesgnt |
Buy-from Contact Mo, . . |CT000066—|I-| Document Date . . . . . DUZSIDI
Buy-from Yendor Name !_L_o__n_qlg_n_I?g_s__t_ljn_q;_t_x_e[_“_ | vendororderto,. ... [
Buy-from Address, . . . ilD Norﬂ1 Lake Avenue B Wendor Shipment Mo, . .
Buy-from Address 2, . | ’_ B Wendor Invoice No, . .

@] order address code., ., |
| Purchaser Code. . . . . RL

Buy-from Post Code/City GB-I}IIZ_SXY

Mo, of archived Yersions. il Reenontilby bartali L ONDON -
i L Open
(A T.. Mo, Descripkion Location ... Bin Code Quankicy Reserve,.. | Unit of M...
!I L5-120 Loudspeaker, Black, 120W SILVER S-02-0001 70 PCS
| L. L5150 Loudspeaker, Cherry, 150 SILYER 5-03-0001 a0 pCS
|
= ( | .
Order v] [ Line v] [anctions v] [ Posting v] [ Print, .. ] [ Help

Notice that the program fills in the default bin code for each item in
the Bin Code field.

To make the order ready for handling in the warehouse, the
purchaser must use the release function. Releasing the order changes
the order’s status to Released, which serves as a signal to the
warehouse that the order is complete and is ready to be delivered
from the vendor and received into the warehouse.

Click FUNCTION—RELEASE to release the purchase order, or
alternatively, press CTRL +F11.

Assume that the shipment now arrives at the warehouse. The
warehouse employee uses the accompanying delivery documents to
determine which purchase order the shipment belongs to. With this
information, the employee can now carry out receiving and putting
the order away.

In the Navigation Pane, click the Purchase button and click ORDER
PROCESSING—ORDERS. Browse to the purchase order created above.

The bin codes on the purchase order lines serve as an indication to
the warehouse person as to where the respective items must be put
away. A situation could occur where items must be put in a bin other
than a default one or be placed in more than one bin.
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8.

Suppose that, when putting item LS-120 away, the warehouse
employee finds that the bin can only hold 20 units. The remaining 50
units must be put away in bin S-02-0002. To record this handling in
the program, the warehouse employee must do a partial receipt:

In the Qty. to Receive field, change the quantity to 20. This indicates
that only 20 units are put into the bin on the order line.

Click POSTING—POST. The following window appears:

& Microsoft Business Solu... E]

(C)Receive and Invoice

[ O ] [ Cancel ]

Select Receive and click OK.

To complete the put-away and receipt of the remaining quantity of
item LS-120:

In the Bin Code field, change the code to S-02-0002 — the bin code
where the remaining quantity is actually put away.

Post the order as received.

As a result of the posting, the program has now:

Run the receive function for the received items and updated the
relevant fields on the order.

Recorded the put-away information for the bin by creating a
warehouse register and warehouse entries specifying the quantity and
bin information for the put-away.

Updated the bin contents for the corresponding bin.

To view the put-away information, open the warehouse registers created by the

posting.
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1. Inthe Navigation Pane, click the Warehouse button and click
HISTORY—REGISTERS—REGISTERS.

EE Warehouse Registers Q@[E

== Mo, From Ent... ToEntry... Creation...  Source Code  User ID Journal ...
| 1 17 05/19/04 [TEMINL DEFALLT
_' 15 65 05/19/04 WHITEM DEFALLT
| 66 71 05/19/04 WHPICK
7z 77 05/19/04 WHPICK
| | H 74 79 06/01/04 PURCHASES
| & a0 80 06/01/04 PURCHASES
N E:
Reqister v] [ Help ]

Notice that the last two entries are marked with the Purchases source
code. Those are the registers for the put-away that we just posted.

2. Select the first of the two lines and click REGISTER—>WAREHOUSE
ENTRIES to see the warehouse entries that correspond to the put-away.

= ; =
B Warehouse Entries - @EJ
= Entry Type Zane ..,  Bin Code Item Mo, Description Quantity Unit of... Source D.., Source Mo,  Source L.,
| b |Positive Adjmt., S0z-0001 L5120 G EDPCS P. Order 106024 10000
| Positive Adjmt. 5-03-0001  L5-150 80 PCS P. Order 106024 20000
J : >
[ reb ]

Based on these entries, the program updates the bin content records for the bins,
respectively.

To check that the quantity has been received and put away in the appropriate
place, check the bin contents:

1. Open the location card for the Silver warehouse.
2. Click LOCATION—BINS.

The program opens the list of all the bin codes set up for this
location. Notice that the Empty field for the bins to which the items
on the purchase order have been put away does not contain a check
mark.

3. Select the line for the bin code S-02-0001 and click BIN—>CONTENTS.
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The bin content record specifies that there are 20 units of item LS-
120 in the bin.

EE Location SILVER Bin $-02-0001 - Bin Content  [= |[B)(X]

- Fixed Default Item Mo. | Quantity

j 3 ¥ v L5-120 20
|

!

i'

i

[ ]

i

i'

|

- b

When a purchase order is associated with a sales order set to be drop shipped (the
order line has a purchasing code defined as drop shipment), in principle, items do
not enter and are not handled in the company’s warehouse. In this case, the
program prevents the user from entering a bin code on a sales/purchase order,
even though the location has mandatory bin usage. As a consequence, when the
user posts the orders, the program does not create warehouse entries.

Undoing the Put-away Quantity

When a user has posted an order with incorrectly entered quantity as received but
not invoiced, they can use the program’s function of undoing the posting, which
is available on the posted receipt document. In a situation where an order was
posted as received into the location with mandatory bin usage, the undo quantity
posting function ensures that the warehouse-related records are automatically
reversed. The following example illustrates this.

Scenario 1 (continued)

Suppose that in the process of putting the item LS-150 away in the bin and,
importantly, after the order has been posted as received, a warehouse employee
discovers that only 60 of the expected quantity of 80 units were delivered. When
the purchaser is alerted to the problem, it turns out that according to the
agreement with the vendor, the order was indeed for 60 units.

This error must now be corrected.
To undo the posting of the receipt and put-away:

1. Inthe Navigation Pane, click the Purchase button and click
HISTORY—POSTED RECEIPTS.
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2. Browse to the first posted receipt for the purchase order, in which the

item LS-150 was received.

& 107029 London Postmaster - Posted Purchase Receipt

| General | Ii.waic.i.ng | Sﬁi.pping I BizTalk |

Buy-from Vendor No, 10000
London Postmaster

10 Morth Lake Avenue

; Buy-from Vendor Name
Buy-from Address, . . .
Buy-from Address 2 . . .
Buy-from Post Code/City G.Bf_N12 SXY

Buy-from Conkact, . . . |Mrs, Caral Ff‘hilip_s

T.. Mo.
L5-120

Descripkion

1w7z3| #|

London

Posting Date

Docurment Date . . . . .
Requested Receipt Date
Promised Receipt Date. .
OrderMo., .
Vendor Order Mo, . . . .

Wendor Shipment Mo, . .

Order Address Code. . .

Purchaser Code

Responsibility Center .
Mo, Printed

Location ... Quankity

01/z5/01] |
01/2501] |

RL

LOMDON

Unit af M... Quantity... Planned ...

106024

o

Laudspeaker, Black, 120% SILYER, 20 PCS 01/25/01
Loudspeaker, Cherry, 150%W SILVER a0 PCs 0172501
>

[ Receipt v] [ Line: v] [anctions v] [ Prink... ] [ Mavigate ] [ Help

3.
FUNCTIONS—UNDO RECEIPT.

Select the line containing the receipt of the item LS-150 and click

In addition to performing a number of regular steps to ensure that the
receipt is undone correctly (which are: (a) creating a corrective
negative receipt line applied to the one to be corrected and (b)
updating the respective fields on the associated purchase order) the
program also reverses the put-away. This is done by means of
creating a warehouse entry for the bin in question with the negative

quantity.

and open the associated warehouse entry:

& Warehouse Entries

Bin Code | Item Mo,
5-03-0001  L5-150

k Entry Type Zone ...

¥ | Megative Adjmt.

Descriptiol Unit of ... Source D... | Source Mo, | Source Li...
P. Order 106024 20000
I 3

In the Warehouse Register window, select the last warehouse register

(=1E
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The record of the content of bin S-03-0001 has now been updated:

& Location SILYER Bin $-03-0001 - Bin Content  [= |[B[X]

Defaule Item Mo, | Quantity
v L5-150 a
& b

If the warehouse employee had put away the order line in more than
one bin using multiple receipts, then the employee must undo each
receipt as appropriate.

Generally, the undo quantity function can reverse the warehouse
records for the posted receipt line as long as there is enough quantity
in the bin to which the corresponding quantity was originally put
away. This means that the user can still perform the function even
though some or all of the items in the bin were moved elsewhere but
the bin contains the quantity specified for the undoing operation.

NOTE: The undo quantity posting functionality is also available if you have posted a
receipt from a warehouse receipt document (when using the Receipt granule). However,
the undo functionality is not available when you post a receipt from an inventory put-
away document (using the Put-away granule and not the Receipt granule).

To complete the handling of scenario 1, update the purchase order
with the correct quantity of item LS-150:

5. Browse to the purchase order and reopen it.
6. Click FUNCTIONS—REOPEN to reopen the order.

7. In the Quantity field for the line for item LS-150, enter 60. Post the
order.

Receiving and Putting Away from the Inventory Put-away
Document

This second method of receiving and putting away allows companies to record
put-away information separately from the order information. This method
requires the Put-away granule and requires that the Require Put-away field on
the Warehouse tab on the location card contains a check mark.
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To register the item’s physical placement in the warehouse, rather than using the
purchase order line, the warehouse employee uses a separate document — an
inventory put-away. In essence, this document is a copy of the order document
but only displays the information relevant to the warehouse. Moreover, the
inventory put-away document provides greater flexibility as regards handling
additional warehouse requirements such as splitting lines and document printing.
Therefore, for companies with dedicated warehouse employees who do not
typically work with orders, the ability to work with inventory put-away
documents can be an advantage in terms of simplicity and better usability.

The user creates an inventory put-away document and accesses it either directly
from the purchase order or from the Warehouse menu on the Navigation Pane.
When the user posts the put-away document, the program also posts the order as
received.

The principle behind the functionality of the Put-away granule is identical to that
of the Pick granule, which is described in detail in the section “Picking and
Shipping,” of this chapter, so this section does not address it here.

Receiving from a Receipt Document

In addition to recording put-away information separately from the order
document, the third method of receiving and putting away gives companies a
way to plan receipt and put-away tasks for multiple orders. This method requires
the Receive granule and requires that the Require Receive field on the
Warehouse tab of the location card contains a check mark.

This option is particularly relevant for companies where the receiving process is
more complex or should be given more attention. Planning for the receipt tasks is
done by means of creating a warehouse receipt document. With this document,
which is based on released inbound orders, companies get an accurate picture of
the expected work load and can manage the receiving process in the most
efficient way.

Typically, creating warehouse receipts falls under the responsibility of a
warehouse manager, who uses this document for planning purposes. When items
arrive at the warehouse, a warechouse employee handles them and records the
received quantities in the appropriate warehouse receipt document. Upon
completion of this task, the warehouse employee must post the warehouse
receipt. The program then registers the items as part of the company’s inventory.

If the location has been set up for separate put-away processing (the Require
Put-away field on the location card contains a check mark), as described earlier
as method (d), posting the receipt also creates a warehouse put-away document.
This document is an instruction to the warehouse personnel to move items from
the receiving area to the storing area. They also use this document to register the
handled quantities and the bin information.
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If the location has not been set up for put-away processing but the bin usage is
mandatory, the warehouse employee must record the bin information on the
warehouse receipt lines. The receipt document can be printed as a put-away list
to aid warehouse employees. When the warehouse employee posts the receipt,
the program also posts bin information on the line and creates warehouse entries
as well.

When the warehouse completes the receiving process, the associated order
document (purchase order or sales return order) is ready for invoicing. If the
source document is an inbound transfer order, the program deletes it and creates a
posted transfer receipt.

The following scenario describes the process of receiving with a warehouse
document using Cronus. In this example, the Silver location is set up to require
only receive processing in the warehouse and not put-away processing.

Scenario 2: Receive and Put Away with a Warehouse Receipt
Document

The purchaser creates two purchase orders — one for 30 units of item LS-150 for
vendor 10000 and another one for 20 units of item LS-120 for vendor 50000 —to
be received into the Silver location.

When the items arrive at the warehouse, the warehouse personnel must perform a
series of activities to receive the items.

The first step is to set up the Silver location to require that receipts are handled
through warehouse documents.

1. Open the location card for the Silver warehouse. Click the
Warehouse tab.

2. Place a check mark in the Require Receive field.

EE SILVER Silver Warehouse - Location Card

General | Communication | ‘Warehouse | Bins | Bin Policies

Require Receive, . . . . Default Bin Selection, . . :F&eci"Bin_ _IZ|

Require Shipment . . . . [] Outhound Whse, Han... | |

Require Put-away . . . . [] Inbound Whse. Handi... | i
Base Calendar Code, . . | El

Require Pick, . . . . . . O Customized Calendar . Mo

Bin Mandatory . . . .

Directed Put-away an... [ ]

Location v] [ Help

Now, create the two purchase orders for vendors 10000 and 50000,
respectively.

3. Enter the header and line details for the purchase orders. Make sure
that the items are to be shipped to the Silver location.

Page 105



Microsoft Navision Inventory Management

4. Release the orders.

A released purchase order represents a request to the warehouse to expect arrival
of the items. Managers use a list of all the released inbound orders to create
receipt documents by setting certain parameters.

Creating a Warehouse Receipt
In the program, you can create a receipt of a purchase order from two functional

arcas:

The warehouse: A warehouse manager at the warehouse where the
order is to arrive can create a receipt document with all, filtered, or
manually selected released purchase orders.

The purchase office: A purchaser responsible for the specific order
may choose to send a purchase order directly to the warehouse
receipt document from the purchase order by clicking
FUNCTIONS—CREATE WHSE. RECEIPT.

Suppose that, as part of regular daily activity, the warehouse manager at the
Silver warehouse creates a warehouse receipt.

To create a warehouse receipt:

1.

In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—RECEIPTS. The Warehouse Receipt window
appears.

In the No. field, press F3 to create a new document and then press
Enter to assign a number to this document.

In the Location Code field, select the Silver location.

The warehouse manager must now select the released source
documents (in our example, purchase orders) with lines for quantities
that have not yet been received. To do this, the manager has two
options:

—  Click FUNCTIONS—USE FILTERS TO GET SRC. DOCS. to use filters to
select the source documents to retrieve lines from.

—  Click FUNCTIONS—GET SOURCE DOCUMENTS to view a list of all
released orders with lines to be received at the selected
warehouse. The manager then selects the orders to retrieve, and
the program copies the information from the source documents
into the receipt lines. The procedure for using the Get Source
Documents function to create a warechouse receipt document is
described in the respective topic in the online Help.

The procedure for using the warehouse source filter card to create a
warehouse receipt document is as follows:
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4. Inthe Warehouse Receipt window, click FUNCTIONS—USE FILTERS TO
GET SRC. DOCs. The Filters to Get Source Docs. — Inbound window

appears:

EE Filters to Get Source Docs. - Inbound [._|[E|@
| General
Show Filker Request, . . [
Do Mok Fill Qty, to Handle [
Code Description
| #b |
Run ] [ Modify ] [ Help

This window contains a list of filter codes that represent filter
combinations. The program only retrieves lines from source
documents that meet the filter criteria. You can save and reuse filter
combinations with the code reference.

If the Show Filter Request field contains a check mark, the Filters
to Get Source Docs. function shows the filter request form before the
program retrieves the lines. Read more about the filter request in the
topic called “Get Source Documents Batch Job” in the online Help.

NOTE: The Filters to Get Source Docs. — Inbound window appears empty only if the
warehouse has not yet set up filters. In this case, when the user clicks Run, the program
retrieves all the released source documents. Once the filters are set up, the window
contains a list of corresponding filter codes.

Suppose that the warehouse manager at the Silver warehouse decides
to set up a filter card specifying that the program must only retrieve
all the released purchase orders, without retrieving any other inbound
orders.

When setting up a filter for the first time, the user must enter a code
name on the Filters To Get Source Docs. — Inbound window and then
open the filter card to specify other parameters.

To set up the filter card:
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S.

In the Filters to Get Source Docs. — Inbound window, in the Code
field, enter PO ALL, and in the Description field, enter Get all
purchase orders. Click Modify. The filter card appears:

E8 PO ALL - Source Document Filter Card - Inbound

Gerneral | Sales | Purchase | Transfer

Endeitis il [HEE PO ALL
Descripktion . . . . . .. Get allpurchaseorders
Source Document:

Sales Return Orders . .

Purchase Orders. . . .

Inbound Transfers. . .
Source Mo, Filker . . . | - _ Shipping Agent Code F... - II|
Ttemn Mo, Filker . . . . . _ - _III Shipping Agent Service... | _|£|
Vatiant Code Filker . . | III Shipping Advice Filker:
Unit of Measure Filker , . | |I| Paetlal il gt
shipment Method Cod. .. B II_| Complete . . ..
Show Filker Request, . . [ Do Mot Fill Qty, ko Handle [

[ Run I [ Help ]

The manager can define the source document(s) for a specific filter
by inserting and removing check marks in the fields representing the
types of source documents. Note that, by default, only fields
representing the inbound source documents (sales return orders,
purchase orders and inbound transfers) are editable and contain
check marks.

Remove the check marks in the Sales Return Orders and the
Inbound Transfers fields.

Every time the manager chooses to create a receipt document by
using the Use Filters to Get Src. Docs. function, the program opens
the Filters to Get Source Docs. — Inbound window, where the
manager can select, modify and run the appropriate filter.

Suppose that now the manager wants to retrieve all the released
purchase orders with the expected receipt date of 01/26/01:

In the filter card just created, on the Purchase tab, in the Expected
Receipt Date field, enter 01/26/01. Click Run.
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The program retrieves the lines from the purchase order documents
and fills in the fields in the Warehouse Receipt window:

& REO00005 - Warehouse Receipt

| General |
Nezighee: S [Repoooos [ £ PostingDate . . . . . . [ otjzsiot]
Location Code. . . . . . [s1LvER. = Wendor Shipment Mo, . . | B
T I ———
PHG-0C : Assigned User ID ., . . | 3|
SRl S
s L Assignment Date . .
Document Status Assignment Time . . . .
| AT
| Sorting Method . . . . . | El_:
I | S.. Source Mo, Itern Mo, Description Ein Code Oy, b0, Oby, Rec...
| P 106025 LS-150 Loudspeaker, Cherry, 150 5-03-0001 30 0
e 106026 LS-120 Loudspeaker, Black, 120W S-02-0001 20 20 1]
[ |
I
—
| [ i
[ Receipt v] [ Line v] [anctions v] [ Pasting v] [ Prink. .. ] [ Help

As it appears in the window, on this working date there are two
purchase orders (created according to scenario 2) that meet the
parameters specified in the source document filter card.

Notice that the program fills the Bin Code field on the line with the
item’s default bin code.

Suppose that all items now arrive at the warechouse. A warehouse
person must now handle the items and record their receipt in the
program. While the quantities of all other items that arrive
correspond to the quantities on the purchase orders, only 25 units out
of 30 of item LS-150 arrived.

8. In the Qty. to Receive field in the warehouse receipt document, enter
the quantities that have been received on the respective lines.

9. Post the receipt document. Click Yes to confirm that you want to
post the warehouse receipt.

The program gives the following message:

Microsoft Business Solutinns-Mavision

1 ) Mumber of source documents posted: 2 out of a kotal of 2,

10. Click OK.
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The program has now:

o Updated the relevant quantity fields on the lines of the source
documents (in our example, purchase orders) and run the Post,
Receive function for the orders.

e Recorded the put-away information for the bin by creating
warehouse entries specifying the quantity and bin code for the put-
away.

e Updated the Qty. to Receive ficld for the receipt lines and calculated
the outstanding quantities as the difference between the quantity on
the source document and the quantity handled. Lines with no
outstanding quantities are removed from the receipt document and
those with the outstanding quantities remain:

& REO00005 - Warehouse Receipt =[]
General |
NP s i REOODODS  [wl| &) PostingDats . . . . . . [ o1jzsiot|
Location Code, + v . . lSILVER |I|I yendor Shipment Na, . . |
Z {Eulx R [ g 1_* =l
C=0tE |:-|' Assigned User ID . . ., | iE3)
Bifferdes St & Assignment Dake . . . .
Document Stakus . . . . |Partially Received Assignment Time . . . .
Sorting Method . . . . . E|
L S.. Source Mo, | Item Mo, Descripkion EBin Code Cuuankity Qky. koL,
| p|P. 108025 LS-150  Loudspeaker, Cherry, 150w  5-03-0001 a0
e »
[ Receipt v] [ Ling v] [anctions v] [ Pasting v] [ Print... ] [ Help ]

The warehouse personnel must repeat the handling and posting tasks for the
remaining receipt line(s) when the items arrive at the warehouse.

In our example, we combined the actions of receiving and putting-away in one
step of posting the warehouse receipt document. This is in accordance with the
warehousing setup chosen for the Silver location — the location does not require
put-away processing through separate put-away documents.

If the location is set up with a check mark in the Require Put-away field on the
location card, the posting of the warehouse receipt creates a warechouse put-away
document, accessible from the Warehouse menu. Similar to the inventory put-
away document, the function of the warehouse put-away document is to allow
the warehouse personnel to handle put-away information separately from the
warehouse receipt document.

The process of using a warehouse put-away document is not described here,
since it is similar to that of using a warehouse pick document, which is described
in the section “Picking and Shipping” of this chapter.
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Test Your Skills — Receiving and Putting Away from the
Purchase Document

Scenario: A purchaser creates a purchase order for four pallets of item LS-75
from vendor 10000 to be delivered to the Orange location. The Orange location is
set up for mandatory bin usage.

When the shipment arrives, the warehouse employee finds that only two of the
pallets can be put away in the bin suggested by the program. The other two must
be put away into an available bin, and the warehouse employee chooses to use
bin O-01-0002.

All Skill Levels

Your task is as follows:

1. Create and release the purchase order, ensuring that the shipment is
delivered to the Orange location.

2. Receive the correct quantity into the correct bins.
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Test Your Skills — Receiving with a Warehouse Receipt

Scenario: A purchaser at Cronus creates a purchase order for 30 units of item
70010 for vendor 50000. The expected receipt date for this order is 01/28/01.

The Silver warehouse is set up to require receipt and but not put-away.

When the items arrive at the warehouse, the warehouse personnel must perform a
series of activities to make items available for sale and for picking.

All Skill Levels

Your task is as follows:

1. Create and release the purchase order.

2. Create a warehouse receipt for all the orders from vendor 40000 with
the expected receipt date of 01/28/01.

3. Ensure that the items are made available for sale and for picking.
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Picking and Shipping

This section explains how warehousing functionality in Microsoft Navision helps
companies efficiently manage picking and shipping outbound orders — sales
orders, purchase return orders and outbound transfer orders. Picking components
for production orders is addressed in the Manufacturing training material.

In principle, the process of shipping outbound orders consists of two major tasks:

e Picking items from the shelves

e Shipping items out of the warehouse

Like the receiving and putting away processes, four methods exist to support
picking and shipping, controlled by respective granules:

Bin Pick Shipment
Granule Granule Granule

(a) | Post pick and shipment from v
the order line

(b) | Post pick and shipment from v
an inventory pick document

(c) | Post pick and shipment from a
warehouse shipment v
document

(d) | Post pick from a warehouse
pick document and post v v
shipment from a warehouse
shipment document

What differentiates the four methods from one another is how complex the
picking process or warehouse organization is for a company. In the order-by-
order warehousing environment, for a company with straightforward processes
where the bin structure is simple, picking and shipping from the order line is
appropriate. Conversely, for a company where items for one order line might
come from more than one bin, or where warehouse employees typically do not
work with the order documents, the use of separate pick documents is more
appropriate. Where a company’s picking and shipping processes involve multiple
order handling and thus require greater control and overview, the company might
choose to use a warehouse shipment document and warehouse pick document to
separate the picking and shipping tasks.

In the methods (a), (b), and (¢), the program posts picking and shipping in one
step when either of the corresponding documents is posted as shipped. In method
(d), the program registers the pick first and posts the shipment at a later time
from a different document.
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Just as in the receiving process, upon posting an outbound order or a
pick/shipment document from a location set to use bins, the program creates
warehouse entries. These entries are the records of the decreases in item quantity
at the bin level.

The following sections demonstrate methods (a), (b), and (d) and explain the
implications of each. For simplicity, the example of a sales order is used as the
outbound order throughout the explanations.

Picking and Shipping from the Order Line

Registering the picking information directly on the order line is the simplest
method of warehousing in Microsoft Navision. With this method, when the user
creates the sales order, the program automatically fills in the bin information on
the order line. When the time comes to ship the order to the customer, a
warehouse employee uses the specified bin code as an indication of where to find
the item for picking. When the order is posted as shipped, the program posts the
pick information as well, so that the bin contents reflect that the items have been
taken from the bins.

In addition to the item ledger entries and value entries for the shipment, this
shipment posting also creates warehouse entries, which are the records of where
the items were picked from in the warehouse.

We do not address the principles behind the functionality of picking and shipping
from the order line, because they are identical to that on the receiving side, which
was described in detail in the previous section.

Picking and Shipping from Inventory Pick Documents

When using separate pick documents, the user enters bin code information on the
pick document rather than handling picking information on the order line. The
pick information can then be printed and manipulated as necessary. To use this
method, a company must have the Pick granule, and the Require Pick field on
the location card must contain a check mark.

For companies with dedicated warehouse staff, the use of pick documents is the
best option. This is due to the fact that the functionality of the Pick granule offers
greater flexibility in terms of meeting their key requirements, such as:

e A warehousing program must be easy and fast for the users to learn.

e The warehouse employees can carry out their jobs without having to
be tied to the computer to perform lengthy or complicated
procedures.

An inventory pick document is created on the basis of a released outbound order,
only displaying the information relevant for the warehouse. To prepare the
shipment, the warehouse employees use the pick documents as instructions of
what and how many items to pick and where to find them in the warehouse.
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When the user posts the pick document, the program also posts the associated
outbound order as shipped.

The following scenario illustrates how you can create pick documents and use
them to efficiently pick and ship.
Scenario 3: Pick and Ship from an Inventory Pick Document

A salesperson creates a sales order for 50 units of item LS-120 to be shipped to
customer 20000 from the Silver warehouse.

The warehouse employee must now ensure that the shipment is prepared and
delivered to the customer.

As explained earlier, for picking to be handled through pick documents, you must
first set up the warehouse location to require pick:

1. Open the location card for the Silver warehouse. On the Warehouse
tab, insert a check mark in the Require Pick field.

EE SILVER Silver Warehouse - Location Card

General | Communication | Warehouse Bins | Bin Palicies
Require Receive. . . . . Default Bin Selection. . . m|2| |
Require Shipment . . ., [] Outbound Whse, Han... ‘_ B
Require Put-away . . . . [] Inbound Whse. Handli... | ]
_____ Base Calendar Code, . . _ _lil:

Require Fick, . . . . . . ¥ Customized Calendar . [MNo
Bin Mandatory . . . .
Directed Put-away an... [ ]

Location v] [ Help

Now create the sales order for customer 20000.
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2. Enter the header and line details for the sales order. Make sure that
the items are shipped from the Silver location. Use the Show Column
function to make the Bin Code field visible.

& 1001 Selangorian Ltd. - Sales Order E@@
General | Invoicing || Shipping || Foreign Trade | E - Commerce Customer Information
) - e Sell-to Cust Vd
NoEs B ey PastingDate . . . .. . | 042501 s A d
Sel-to Customer o, . . [ OrderDate . .00 | o1gzsot | Sl ()
e - Contacts 1
Sell-to Contact Mo, . . . [CTODOOD2 [E3)} Document Date . . . . . 01/25/01 | w
= e i = Sales History.
Sel-to Customer Name . |Selangarian Ltd, | Aitaliee ol Fas i RS
L A e ok 153 Thomas Drive | Promised Delivery Date . Bill-to Customer
Selto Address 2 . L . | - | External Document No. — = divail, Credit o
Sell-to Post CodsjCity . . |GB-CV6 16V (@] Salesperson Code. , . . [PS. IE ]|
Sell-to Contact -‘ Campaigno., o .| (3]
R bility Center . . 1|
Mo, of Archived Yersions, 0 SRSk sl T I:"
Sabass e Open
|17 i Descripkion Location ... BinCode  Quantity  Reserve... | Unitof M. Item Infarmation
[ »L. L5120 Loudspeaker, Black, 120W SIVER  5-02-0001 50 pCs - Ttem Card 2l
{ = Availability (a0}
I = Substitutions o
I = Sales Prices 0y
1% | » - Salles Ling Di.., )]
order  w| [ ne  w| [Functions | [ Postng | [ mrint.. | [ Hep

3. Release the order.

The release of an order is a signal to the warechouse that the order is
ready for picking and shipping.

Suppose that, as a part of regular daily activity, the warechouse
manager consults the list of released orders and creates a pick
document for each.

The warehouse manager has three options for creating a pick
document:

—  Create the pick document from the sales order document by
clicking FUNCTIONS—CREATE INVENTORY PUT-AWAY/PICK.

—  Create the pick document from the Warehouse menu.

— Create pick documents for several orders from the Create Invt.
Put-away/Pick batch job found under WAREHOUSE—PLANNING &
EXECUTION.

In this scenario, the warehouse manager prefers to create the pick
documents for orders one at a time using the Warehouse menu.

4. In the Navigation Pane, click the Warehouse button and click
GOODS HANDLING ORDER BY ORDER—INVENTORY PICKS.

5. When the pick document opens, create a new document by clicking
the No. field and pressing F3.

6. In the Location Code field, select Silver.

The next step is to retrieve the information from the sales order to
create the pick lines. You can do this in two ways:
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— Select the relevant order details in the fields on the inventory
pick document header.

— Use the Get Source Document function.
The following steps describe the second option.

In the inventory pick document, click FUNCTIONS—GET SOURCE
DOCUMENT.

The Outbound Source Documents window opens to display the
released outbound orders for the specified location.

&8 Qutbound SILVER Silver Warehouse - Source Documents E:“E@

Put-awa... Sou... | Source Mo, | External ... D... Destinati...! 5l
; Sale... 1001 Sy 20000

& | S

[ Ok | [ Cancel ] [ Lire v] [ Help

In this window, the Source Type field indicates the type of outbound
order. In this scenario, the source type is Sales Order. The Source
No. field contains the document number for the outbound order. The
Destination Type field indicates that the source document is for a
customer, and the Destination No. field contains the customer
number, if applicable.

The Put-away/Pick No. field contains the number of the put-away or
pick document that has been created for the order. In this example,
no pick document has been created yet. This is the next step.

Click the line containing the source number for the sales order and
click OK.
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10.

The program now creates the inventory pick lines for item LS-120.

EE IPI000001T - Inventory Pick

| General |

Shipment Date . . . . . | oifesjol]

MOt i e | Posting Date . . . . . [_DI,I’_ZE@
Location Code )
|

Source Document . . . . External Document Mo, |

i B ] External Document Mo, 2, |_ ) | ‘

BB L A |

B Ikem Mo, Descripkion Bin Code Quankity Qky, ko, Qky, Ha.o  Qby, Cut,,, Unit
|.-!.! L5-120 Loudspeaker, Black, 120 5-02-0001 40 0 0 40 pCs
| |L5-120 Loudspeaker, Black, 120 5-02-0002 10 0 il 10 PCS
ol
-

[ Pick. v] [ Line v] [anctions v] [ Pasting v] [ Print... ] [ Help

Notice that the document contains two pick lines, specifying that the
required quantity must be picked from two different bins. The
program automatically split the sales order line into two pick lines
because the default bin code for item LS-120 — S-02-0001 — does not
contain enough quantity to fulfill the order line. Based on the bin
content records (warehouse entries) for the item in question within
the specified location, the program has suggested picking the
remaining quantity from a bin code with sufficient quantity.

Select the first line and click LINE—BIN CONTENTS LIST to view the
quantities of item LS-120 at the bin level.

— 5 - 0 | al
E= Location SILYER Item LS-120 - Bin Contents List \._“E]
_ Location ... Bin Code Default Fixed Quantity
| »|suveR  s-o2-0001 v v 40
| SILVER 5-0z2-000z  LS-120 v 50
|
|
[ |
]
m
H
||
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11.

12.

13.

This example shows a pick line being split automatically by the
program. Warehouse employees might experience situations where
they must split a pick line manually. The need for this could occur
when, during the picking process, no sufficient item quantity is
found in the bin suggested by the program and the required quantity
is actually picked from another bin. To record this handling in the
program, the warehouse employee uses the Split Line function
available on the inventory pick document.

From the Inventory Pick window, the warehouse employees can
print the pick lines and use the printout to pick the items for the
shipment to the customer, writing down the actual quantities and
recording any deviations from the printed information. When they
are finished, the warehouse manager can take the written feedback
and record the actual pick information in the inventory pick
document.

In the Qty. to Handle field, enter 40 and 10 for the respective lines.

When the pick lines correctly reflect the picked quantities and bin
codes, the manager can post the inventory pick document. As
explained earlier, this posting also posts the shipment of the
associated sales order.

In the Inventory Pick window, click POSTING—POST.

& Microsoft Business S...

{5hip and Invoice

I Ok ] [ Cancel ]

Click Ship and OK.

The program posts the picking information and the shipment. Notice
that the option of posting the order as invoiced is also available for
the warehouse employees. This could be relevant in situations where
the invoice document serves as a shipment note to be handed over to
the shipping agent.

Now, view the inventory records at the bin level by looking at the
warehouse registers created by the posting.
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14. In the Navigation Pane, click the Warehouse button and click

HISTORY— REGISTERS—REGISTERS.

&= Warehouse Registers g@g|

Mo, From Enk...

1
15
Bh
72
75
an
g1
gz
a3
10 a4
11 g5
12 56
a7
a5

[= TN I« (TR, R S I N R

w0

[T

T Enkry. ..
17
&5
71
77
79
g0
a1
a2
a3
a4
g5
=]
a7
a9

Creation...
05/19/04
nsi1904
nsi1904
05119/04
0601 /04

ogf01/04

0gf01/04
0BJj01/04
0BJj01/04
0Ef01/04

0&/01/04

0RO [04

060104

0&f01 /04

Source Code | User ID

ITEMIML
WHITEM
WHPICK
WHPICK
PURCHASES
PURCHASES
PURCHASES
PURCHASES
PURCHASES
PURCHASES
PURCHASES
PURCHASES
PURCHASES
SALES

Journal ..
DEFALILT
DEFALLT

Reqister

~)

Help

]

Notice that the last entry has a source code of SALES. This is the
register for the pick just posted.

15. Select the last line and click REGISTER—>WAREHOUSE ENTRIES to see
the warehouse entries that correspond to the pick.

EE Warehouse Entries E@@

Entry Type Zone... BinCode  Item Mo,
| ¥ | Megative Adjmk, 5-02-0001 L5-120
_:Negative Adjmt, 5-02-0002  LS-120

Descripkion Cuankity

Unit af...' Source D... | Source Mo, Source L.

102034
102034

The pick and shipment of the items is now complete.

The program’s warehousing functionality also supports the practice used by some
customers of creating order documents with negative lines. A negative order line,
in essence, represents a transaction opposite to the one associated with the order
in question, for example, a negative sales order line stands for an inbound order
of sales return. This means that, when processing warehouse activities, the

program €nsures:

o The corresponding warehouse entries reflect the corresponding
inventory movement at the bin level. In the example of a negative
sales line, the warehouse entry represents an increase in the bin

contents.
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e  Where separate inventory warehouse documents are used to process
warehouse activities, the program creates an appropriate warehouse
document. In the example of a negative sales line, the program
creates a put-away document.

NOTE: The Undo Quantity function is not available when the process of putting
away/picking is performed by means of using the separate warehouse documents of
inventory put-aways and inventory picks respectively. The Undo Quantity function is
also not available when you post a shipment from a warehouse shipment document
(using the Shipment granule).

Picking and Shipping with Warehouse Documents

The fourth method of handling picking and shipping allows companies to plan
shipping and picking tasks for multiple orders by means of using a separate
warehouse shipment document and warehouse pick document. This option
requires the Shipment granule and requires that the Require Shipment field on
the location card contains a check mark.

A released outbound order represents a request to the warehouse to ship items to
customers, or to another warehouse or to production, as appropriate. By creating
warehouse shipment documents based on the released orders, companies get an
accurate picture of the expected work load and thus can manage the shipping
process in the most efficient way.

If the location has been set up for processing picks separately from the shipment
document (the Require Pick ficld on the location card contains a check mark),
the user must create a warehouse pick document as based on the shipment
document. This document is an instruction to the warehouse personnel to remove
items from the shelves and move them to the packing and shipping area. They
also use this document to register the handled quantities and the bin information.

If the location has not been set up for separate pick processing but the bin usage
is mandatory, the warehouse employee must record the bin information on the
warehouse shipment lines. The document can be printed to help warehouse
employees in the picking process. Posting the shipment then at the same time
registers the pick information.

A document with ship lines is an instruction to the warechouse personnel to pass
the picked items to the shipping agent. They also use this document to register
the handled quantities. The warehouse personnel post the ship lines when the
items leave the warehouse.

When the warehouse completes handling the shipping process, the associated
order document (sales order or purchase return order) is ready for invoicing. If
the order document is an outbound transfer order, the program creates a posted
transfer shipment.
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The following scenario describes the processes of creating shipment for items to
pick, picking the items and shipping them to customers using Cronus. In this
example, you must set up the Silver location for both pick and ship processing.
For simplicity, only a sales order is used as an outbound source document.

Scenario 4: Pick Using the Warehouse Pick Document and Ship
Using the Warehouse Shipment Document

A salesperson at Cronus creates a sales order for 20 units of item LS-120 and 47
units of item LS-150 for customer 30000. The order must be shipped from the
Silver warehouse. The warehouse personnel must perform a series of activities to
ship items to the customer.

The first step is to ensure that the Silver location requires shipment processing
through warehouse documents.

1. Open the location card for the Silver warehouse. Click the
Warehouse tab.

2. Insert a check mark in the Require Shipment field.

&8 SILVER Silver Warehouse - Location Card D@E|

General | Communication | Warehouse | Bins | Bin Policies

| Require Receive, . . . . Default Bin Selection, . . @
Require Shipment . . . . Outbound Whse, Han... |
Require Put-away . . . . [] Inbound Whse, Handii.. [
Base Calendar Code, . . | B
Require Pick, . . . . . . Customized Calendar . |MNo
Bin Mandatory . . . .
Directed Put-away an... [ ] ! ) e

Location v] [ Help ]

3. Now, create and release the sales order:

& 1002 John Haddock Insurance Co. - Sales Order

General | Invaicing | Shipping | Foreign Trade | E - Commerce Customer Infarmation
— Sell-to Customer &
ORI AT et [ 100z (| | PostingDate . . . . Ed
_— = Ship-to Addresses {0}
Sell-to Customer Mo, . . | 30000 Order Dats
e = Conkacts 3}
| Sel-to Contact Mo, . . . [CTODODO3 [E3]] Document Date . . . . .
_— m tod Del Dat = Sales History,
Sell-to Customer Name . [John Haddock Insurance Co. [Epeduestediuete i ate
s b e e |10 High Tower Green | Promised Delivery Date . | Eill-to Customer
Sellto Address 2 .. [ | External Document ho. 1 - duvail, Credit 0
Sel-to Post CodejCity . . [GB-MOZ4RT  [®]] [Manchester  [#]] Salespersan Code. . . . P |
sello Contact . . [1iss Patricia Dovle e e Wl
R bility Center , . | 7|
Mo, of Archived Yersions, o e Y
StakUS o v ooy e Open
Tl ne Descripkion Location ... BinCode  Quantity | Reserve... | Unitof M. Item Information
| 1. 15120 Loudspeaker, Black, 120% SILVER 5-02-0001 20 PCS - Item Card #|
}7}:1 L5150  Loudspeaker, Cherry, 150W SIWVER  S-03-0001 a7 pCs + wallabilty (38
i'_-\ » Substitutions [{)]
— - Salles Prices 0
r_‘ " 1 S = Sales Line Di... [}
[ omer  w] [ e  w| [Functions «| [ Postng =] [ et | [ Heb

Page 122



Chapter 4: Warehousing

Creating a Shipment

Creating a shipment document is the first stage in the flow of items out of the
warehouse. At this stage, a warehouse manager assigns quantities of items from
available inventory to outbound source document lines.

Based on the list of all released outbound orders, managers create shipment
documents, that is, make specific lists of items to be picked for shipment. To
make the picking process more efficient, they can sort the lines in various ways
by setting certain parameters, such as who should do the picking and what sorting
method to apply. As in the case of receiving, a shipment line can also be sent to
the warehouse shipment document directly from an order document by clicking
FUNCTIONS—CREATE WHSE. SHIPMENT.

The procedure for creating a shipment is as follows:

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—SHIPMENTS. The Warehouse Shipment
window appears.

2. Press F3 to create a new warehouse shipment. In the No. field, press
enter to assign a number to the document.

3. Inthe Location Code field, select the Silver location.

NOTE: If you do not select a location code for a specific warehouse shipment, then the
program retrieves source document lines from all locations that require warehouse
shipment processing.

Now, since the Silver location is set up for mandatory bin usage as
well as to require both shipment and picking documents, the program
regards the item movement from the shelves to the shipping dock as
a movement from a picking bin to a shipping bin. The program
automatically suggests the bin code from which to pick the items, but
the user must specify on the warehouse shipment header the bin code
to which items are placed after being picked and from which they are
shipped.

Assume that bin code S-09-0001 has been selected as a shipping bin
for the shipment in question:

4. In the Bin Code field on the shipment header, select S-09-0001.

The manager must now fill in the shipment document with lines of
the released outbound source documents (in our example, sales
orders), for which quantities have not yet been assigned. To do this,
the manager has two options:
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view

Click FUNCTIONS—GET SOURCE DOCUMENTS. The manager can
a list of all released orders with lines to be shipped at the

selected warehouse. The manager can then select the order to

retrieve, and the program copies the information from the source

document(s) into the shipment lines.

Click FUNCTIONS—USE FILTERS TO GET SRC. DOCS. The manager
can use filters to select the source documents that are necessary

to retrieve lines according to the specified criteria.

Suppose that the manager decides to use the Get Source Documents

function to create a warehouse shipment document

5. Click FUNCTIONS—GET SOURCE DOCUMENTS.

& Qutbound SILYER Silver Warehouse - Source Documents E:“EJEl

LI+
L1 1 1 1 A S BN B N

Shiprmen. ..
012501

Sou,., =l

Sale...

Put-awa, ., Destinati, ..

Source Mo, | External ... Cn.,
i 30000

?

J J [ v

[ [o]4 Cancel Line Help

The program retrieves the source documents and creates the lines in the
Warehouse Shipment window. Use the Show Column function to make the Bin
Code field visible.

BE SHO00005 - Warehouse Shipment

| General ilShliDDill'lgl

Posting Date o 0 0 4 |__DI,I'_E@

Assigned User ID . ., |__ _|I|| |
Assignment Date . ., | =| |
Assigrment Time . . . . | | |
L — IE_II |

Bin Cade

Bt | S, Source Mo, Ikemn Mo, Description Oby, ko Oby, Shio, Q
| »|5 1002 15-120 Loudspeaker, Black, 120W 5-09-0001 0 il
|S 1002 L5-150 Loudspeaker, Cherry, 150W! 47 3-09-0001 i} o
|
tj < >
Shipment V] [ Line v] [anctions V] [ Posting V] [ Prink... ] [ Help
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For locations not requiring a separate pick processing, the warechouse employees
can print the shipping document with bin code information and use it as an
instruction for where in the warehouse to find the items. When they post the
picking information, the program creates warehouse entries with bin information.

NOTE: Handling a picking task only with the warehouse shipment document is based
on the assumption that the shipping bin code information is irrelevant and therefore
must not be selected on the document header. Analogous to the other warehousing
scenarios, in this case, the program suggests a default bin code as a picking bin for
each shipment line.

Since the Silver location has been set up to require pick documents, the picking
document must now be created from the warehouse shipment document.

Picking the Items

The warehouse manager now creates a picking document for the items required
to fulfill the order.

1. Click FUNCTIONS—CREATE PICK.

In the Whse.-Shipment — Create Pick window, the user can assign a
user ID in the Assigned User ID field. They can choose a sorting
method for the pick lines in the Sorting Method for Activity Lines
field. The Set Breakbulk Filter field is only applicable when the
program is set up to use warehouse management systems. A check
mark in the Do Not Fill Qty. to Handle field tells the program that
the Qty. to Handle field should be set to zero initially, so that the
warehouse employee filling in the pick document must enter the
quantity manually. The warehouse employee can print the pick list
by placing a check mark in the Print Document field.

2. Click OK.

The program gives the following message:

Microsoft Business Solutions-Navision @

\51) Pick activity no, PIO00003 has been created,

3. Click OK.

The program creates a picking document.
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4.

In the Navigation Pane, click the Warehouse button and click
GOODS HANDLING MULTIPLE ORDERS—PICKS and browse to the picking
document you just created. Use the Show Column function to make
the Action Type and the Bin Code fields visible.

EE PI000003 - Warehouse Pick

General
MO SpEeR PLODOO0S Pd| Assigned User 10, . . . | 5]
Location Code, . . . . . SILVER. Assignment Dake L
Breakbulk Filter . . . . . |:| Assignment Time ., .
Sorting Method . . . . . | ; EI
Acki,.,  Sour,,, Source Mo, Ikem Mo, Description Bin Code Cuankity Qby. to ... C
I 4 Take Sale... 1002 L5-120 Loudspeaker, Black, 120W 5-02-0002 20 20
| |Place  Sale... 1002 L5-120 Loudspeaker, Black, 120w 5-09-0001 20 20
| Take Sale... 1002 L5-150 Loudspeaker, Cherry, 150W 5-03-0001 47 47
| . Place Sale... 1002 L5-150 Loudspeaker, Cherry, 150W 5-09-0001 47 47
[ & >
Pick. v] [ Line v] [anctions v] [3egistering v] [ Print,.. ] [ Help

Notice that in the pick document, the program creates two pick lines
for each shipment line — a Take and a Place line for each item. The
Take line is, in essence, a pick line indicating from where the items
are to be picked, while the Place line specifies a shipping bin to
which the picked items are to be placed before shipping.

Notice that the program suggested bin S-02-0002 instead of the
default bin S-02-0001 on the Take line for item LS-120. This is
because the default bin is currently empty, and the program detected
that bin S-02-0002 contains the required picking quantity.

Upon moving items to the shipping dock, the warehouse employee
must record this action in the program through the Register function.
Registering essentially differs from the posting function in that it
does not affect inventory availability but simply recognizes the fact
that the items have been moved from one place to another within the
same warehouse.

Click REGISTERING—REGISTER PICK. Click Yes to confirm that you
want to register the document.

As a result, the program has now created:

A registered pick document.

The warehouse entries to record the pick information at the bin level.

The warehouse employee must now pass the picked items to the shipping agent
and post the shipment lines when the items leave the warehouse.
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Shipping Items
To proceed with the shipping process:

1. Browse to the shipment document created in scenario 4.

&8 SHO00005, - Warehouse Shipment

| General Ishlpplng
NOSERE, Rbpern 1| PostingDate . . . . . . [oyjzsion ]
Location Code Assigned User ID . ., I_ II_I__| ‘
Zone Code L Assignment Date . . . .
BintCode . . w0 |l Assignment Time . . . . |
Document Skatus . . L L .C.?rp!?.l.et?l}f.P.ickfad. | Sorting Method . . . L . {.__ _________ E]I
SEaRLS |Released |
e P ) — S e IS e s s
o Source Mo, | Tkem Mo, Drescripkion Quankiky Bin Code Qby.to .. Gy, Shin, 9
1002 L3-120 Loudspeaker, Black, 120w 20 3-09-0001 20 0
1002 L5-150 Loudspeaker, Cherry, 150W 47 5-09-0001 47 0
>.
[ Shipment v] [ Line v] [ Functions v] [ Pasting v] [ Print... ] [ Help

In the warehouse shipment document, the program has updated the
Qty. to Ship fields and set the document status to Completely
Picked. To complete the shipping process:

2. Click POSTING—POST SHIPMENT.

= Microsoft Business S... @

{5hip and Invaice

[ oK ] [ Cancel ]

The program offers the possibility of posting the shipment and at the
same time invoicing the associated outbound order document(s).

3. Select Ship, and click OK.

Microsoft Business Solutions-Mayision

i } Mumber of source documents posted: 1 out of & tokal of 1,

Ship lines have been posted.

The shipment has now become both a posted warehouse shipment and a posted
sales shipment.
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Test Your Skills — Picking and Shipping with Inventory Pick

Documents

Scenario: A salesperson enters a sales order for 50 PCS of item LS-75 for
customer 30000 to be shipped from the Orange location.

The warehouse manager creates inventory picks from the released source
documents and ensures that the pick is completed and that the shipment is posted.

All Skill Levels

Your task is as follows:

1. Change the warehouse settings of the Orange location created in a
previous exercise so that the location now requires pick processing.

2. Create and release the sales order.
3. Process the pick and shipment, which encompasses:

— Creating the inventory pick
— Ensuring that the picked quantity is recorded
— Posting the pick and shipment
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Test Your Skills — Shipping with Warehouse Pick and Ship

Documents

Scenario: A salesperson at Cronus creates a sales order for 30 units of item
1900-S and 52 units of item 1908-S for customer 30000. The requested delivery
date for this order is 01/28/01.

The order must be shipped from the Green warehouse.

The warehouse personnel must perform a series of activities to ship items to the

customer.

All Skill Levels

Your task is as follows:

1. Create and release the sales order.

2. Process the pick and shipment, which encompasses:

Creating a warehouse shipment document
Creating a warehouse pick document
Registering the pick

Posting the shipment
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Movements and Adjustments

In the course of daily activity, users occasionally need to move items from bin to
bin or to adjust the quantity recorded in the program for a bin. A company may
need to move items to different bins to re-organize a section of the warehouse.
Adjustments might be necessary if a real gain or loss of items occurs, such as
items being found which were previously thought lost or items becoming broken
or unusable.

Movements and quantity adjustments in warehousing are simple processes to
learn and to perform because they are in principle parallel to those of other
regular inventory movements and adjustments, such as transfers between
locations or quantity adjustments within the same location. The important
difference is, however, that the movement of items from one bin to another
within the same warehouse represents a change in the physical placement of
items but essentially does not affect the inventory quantity in that warehouse. For
this reason, when the user posts a warehouse movement, the program only
creates warehouse entries but no item ledger entries.

When the user adjusts quantities in a warehouse that is set up for mandatory bin
usage, the program creates both item ledger entries and warehouse entries when
the user posts the journal.

The following scenario describes how movements and adjustments are performed
with warehousing in Microsoft Navision.

Scenario 5: Make a Movement and an Adjustment in Bins

The warehouse manager discovers that the bin usually used to store item LS-120,
S-02-0001, is running low and wants to replenish it with the contents of bin S-02-
0002.

The manager must perform a series of steps to ensure that the movement of items
from one bin to another is recorded accurately in the program.

You create a movement using the item reclassification journal.

1. In the Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEM RECLASS. JOURNALS to open the item
reclassification journal. Use the Show Column function to make the
Location Code, Bin Code, and New Bin Code fields visible.

Now that all the necessary fields are visible, fill in the fields of the
journal. The fields can be filled in individually but, for an example
like this one where the full content of one bin should be moved to
another bin, the user can use the Get Bin Content function to speed
up the process.

2. Click FUNCTIONS—GET BIN CONTENT to open the Whse. Get Bin
Content window.
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3. In the Location Code field, select the Silver location and in the Bin
Code field, click the AssistButton to open the Bin List window.

4. Select the line for bin code S-02-0002 — the bin whose contents
should be moved and click OK.

4% Whse. Get Bin Content |Z|ﬁ|@

| Bin Conkent |.5|3.t-i.ons

Field Filter |
| Location Cade SILVER A
| Zone Code
b |Ein Code 5-02-0002 : |
|Tkem o,
__| Wariant Cade v

)

5. Click OK.

The journal now contains a line for the item LS-120 specifying the
bin code from which the item is to be moved and the quantity
currently contained in that bin.

6. In the New Bin Code field, enter S-02-0001 — the bin code to which
the contents should be moved.

£ DEFAULT Default Journal - Item Reclass. Journal E|@®

BatchMame, . . . . . . [pEFaLT [
= Paosting ... Docume..,  Ikem Mo, Drescription Location ... Bin Code Mew Bin . Quankity
» | 01y25/01 TO1001 L5-120 Loudspeaker, Black, 120w SILVER 5-02-0002  5-02-0001 z20
[ s | >
Ikem Descripkion
Loudspeaker, Black, 120
Line V] [ Ikem v] [ Functions v] [ Paosting v] [ Prink... ] [ Help

The item reclassification journal is now ready to be posted.
7. Click PoSTING—POST. Click Yes to confirm the posting.

The program posts the movement by creating two warehouse entries — one
indicating the decrease in contents in bin code S-02-0002 and another indicating
increase in bin code S-02-0001 — without creating item ledger entries.
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Suppose that in the course of moving the items, a warechouse employee discovers
that 5 of the items have been broken. The warehouse manager determines that
they are unsuitable for sale and that the quantity must be reduced in the program.

Routinely, you perform an adjustment to item quantity using the item journal.

1. Open an item journal. Use the Show Column function to make the
Bin Code field visible.

2. Inthe Entry Type ficld, select Negative Adjustment, and in the Item
No. field, enter LS-120. In the Location Code field, select the Silver
location.

The program fills in the Bin Code field with the item’s default bin.
To make sure that this bin contains the quantity to be adjusted, check
the bin contents by clicking the AssistButton on the field.

3. Inthe Quantity field of the item journal, enter 5 — the quantity to be
adjusted.

B8 DEFAULT Default Journal - Item Journal

BafchName, . . . .., beFaLT ]
— E.. Docume.., Item Mo, Description Location ... BinCode | Quantity | Unit of M...
i } M. START L5-120 Loudspeaker, Black, 120W SILVER. 5-02-0001 5{PES
—
r
—
L
| % >
Itern Description
Loudspeaker, Black, 1204
Line V] [ Item V] [anctions V] [ Posting V] [ Prink... ] [ Help

4. Post the item journal. Click Yes to confirm the posting.

The program creates item ledger entries and warehouse entries that adjust the
quantity in the bin to reflect the change.
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Test Your Skills — Moving and Adjusting Bin Contents

Scenario: In the course of reviewing the warehouse inventory levels for the
Orange location, the warehouse manager notices that the default bin for item LS-
75 in the Orange location, O-01-0001, is empty, and he decides to replenish the
bin with items from another bin.

He finds, however, in moving the items, that the quantity of LS-75 in the bin is
four units fewer than what is recorded in the program. He therefore must adjust
the quantity recorded in the program.

All Skill Levels
Your task is as follows:
1. Find a bin with a quantity of the item LS-75.
2. Move the items to the default bin for item LS-75.

3. After the move, adjust the quantity in bin O-01-0001 to reflect the
loss of 4 units of the item.
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Physical Inventory

At some point in the year, every company must perform a physical counting of
the inventory in the warehouse to ensure that the quantities of items that are
recorded in the warehousing system are the same as what physically resides in
the warehouse.

The physical inventory process with bins in Microsoft Navision is similar to the
physical inventory process with locations, with a few key differences. When a
company performs a physical counting in a warehouse that uses bins, they
generate a report showing all of the items in bins in the location. The warehouse
employees use this printed report to perform the counting of the items in the bins
and record any discrepancies. The warehouse employee can then enter the
differences into the program in the physical inventory journal and post the
journal.

The main difference between the physical inventory posting with locations and
with bins is that, when performing the physical inventory with bins, the program
does not carry dimensions over to the new entries when posting adjustments. The
dimensions can be added later, but they are not initially carried over. This also
means that when running the Calculate Inventory function to create physical
inventory journal lines, it is not possible to filter by dimensions.

The following example illustrates the physical inventory process in Microsoft
Navision when a location uses bins.

Scenario 6: Perform a Physical Inventory Count

Cronus is ready to perform their annual physical counting of the inventory in the
Silver location.

At Cronus, the job of performing the physical counting is split up by areas of the
warehouse. The warehouse manager assigns each warehouse employee to a
section of the warehouse. Once all employees have completed the counting, the
warehouse manager records in the program any discrepancies between the
quantities counted and the quantities recorded.

The warehouse manager’s first job is to assign the sections of the warehouse to
the employees and provide them with a printed report of the bins and items to be
counted where they can write down the actual quantities in the bins.

1. Inthe Navigation Pane, click the Warehouse button and click
INVENTORY—PHYS. INVENTORY JOURNALS.

The warehouse manager creates the physical inventory journal lines.

2. Click FUNCTIONS—CALCULATE INVENTORY. The request form for the
Calculate Inventory function opens.
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On the Item tab, in the Location Filter field, select the Silver
location.

£ Calculate Inventory

Item | dpti.ons

Field Filker
 |mo.
Location Filker SILVER
| Bin Filter

(0] 4 ] [ Cancel ] [ Help

Click the Options tab.

The Posting Date ficld contains the date that appears on the entries
as the date when the entries were posted. The document number in
the Document No. field also appears on all entries.

A check mark in the Items Not On Inventory field means that the
program creates lines for the items which are not currently on
inventory, in other words, where the Qty. (Calculated) field would
be 0 for the item. This might be useful if a quantity of an item that
was not on inventory is found during the count.

Place a check mark in the Items Not On Inventory ficld.
Notice that you cannot enter a value in the By Dimensions field.

Click OK in the Calculate Inventory window. The physical
inventory journal lines are then filled with a line per location, bin,
item, variant, and unit of measure combination. Use the Show
Column function to make the Bin Code field visible.

= DEFAULT Default Journal - Phys. Inventory Journal = @gj
BatchMame. . . . . . . [oEFALLT [E3)
_»sting... E.. Docume... |ItemMo. | Description Location ... Bin<Code | Sal.. Qty. (Ca...
‘ P'DUZS,I'UI P.. TOZ001 70010 Wooden Door SILVER 5-03-0002 30
| |otfzsio p.. TOZO01 L5-120 Loudspeaker, Black, 120% SILVER. 5-02-0001 15
\v_‘:Dl,iZS,I’Ul P.. TOz001 L5-120 Loudspeaker, Black, 120 SILVER 5-02-0002 1)
| |otfzsion p., TOZOO1 L5-120 Loudspeaket, Black, 120% SILYER. 5-09-0001 0
| |oyjesgor P, Toz001 L5-150 Loudspeaker, Cherry, 150W SILYER. 5-03-0001 38
| 201125,1’01 P.. TOZ001 L=-150 Loudspeaker, Cherry, 150W SILVER 5-09-0001 o
||
| & b3

Itern Description

‘Wooden Door

Line: V] [ Ikem v] [anctions v] [ Posting v] [ Help

Page 135



Microsoft Navision Inventory Management

The Qty. (Calculated) field shows the quantity that is currently
recorded in the program. This field is not editable. The Qty. (Phys.
Inventory) field initially contains the same quantity as the Qty.
(Calculated) field. This is the field that should be updated with new
quantities when a different quantity has been counted for a bin.

When the value in the Qty. (Phys. Inventory) field changes, the
value in the Quantity field also changes. This is the quantity that is
posted to update the program quantity.

The warehouse manager is now ready to assign the sections of the
warehouse and print the physical inventory lists to distribute to the
employees for the counting.

7. In the Navigation Pane, click the Financial Management button and
click INVENTORY—REPORTS—PHYSICAL INVENTORY LIST. The Phys.
Inventory List window opens.

8. Click the Item Journal Line tab, and in the Location Code ficld,
select the Silver location.

Suppose that the warehouse manager is first going to assign the
warehouse section with bins S-01-0001 to S-09-0001.

9. In the Bin Code field, enter S-01-0001..S-09-0001 as the range of
bins to be included on the report.

B Phys. Inventory List

Field Filter
| Department Code
¥ |Project Code [I]
_|Lacation Code SILVER.
| Bin Code 5-01-0001.,5-09-0001
I Print... ] [ Preyigm ] [ Cancel I [ Help

10. Click the Options tab.

In this window, you have the option of showing the program’s
quantities on the physical inventory report by placing a check mark
in the Show Qty. (Calculated) field. A manager may elect not to
show the program’s quantities so that the person performing the
count is not influenced by what is recorded in the program. Not
showing the calculated quantity on the report means that the
warehouse manager must check every line of the warehouse
employee's feedback on the printed report against the recorded
quantities in the program, rather than simply scanning the feedback
for discrepancies.
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11.

12.

13.

14.
15.

Click Preview to see a copy of the report.

The report shows the item number and bin code and gives a space
where the warehouse employee can record the actual quantity
counted.

Once all the areas of the warehouse have been assigned to an
employee, the counting can begin. When the employees have
finished the counting, they return the feedback on the printed reports
to the warehouse manager to be entered into the program.

Suppose that in the feedback on the printout of the Phys. Inventory
List report, the warehouse employee has indicated that three fewer
units of item LS-150 were found in bin S-03-0001 than are recorded
in the program. The warehouse manager nows record this difference
in the physical inventory journal line.

Open the Phys. Inventory Journal window, and click on the line for
item LS-150 and bin S-03-0001.

In the Qty. (Phys. Inventory) field, record the quantity that is 3
fewer than the quantity in Qty. (Calculated) field.

= DEFAULT Default Journal - Phys. Inventory Journal

BakchName. . . . . . DEFAULT (¥
| Posting.. E. Docume.. ItsmMo, | Description | Location .. Bin Code | Qty, (Cal.. Qby. ... Quantity
| | 01f25/01 P.. TO2001 70010 ‘Wooden Door  SILVER 5-03-0002 30 30 o
| 01/25/01 P.. TO2001 L5-120 Loudspeak... SILYER 5-02-0001 15 15 o]
01/25/01 P.. TOZ001 L5-120 Loudspeak,., SILVER 5-0z-0002 1] o o
[ | 01f25/01 P., TO2001 L5-120 Loudspeak...  SILYER 5-09-0001 0 o] o
LA 01/25/01 N., TO2001 L5-150 Loudspeak... SILYER 5-03-0001 38 35 al
| 01f25/01 P., TO2001 L5-150 Loudspeak... SILYER 5-09-0001 0 o] o]
L 3
Itern Description
Loudspeaker, Cherry, 1504
Line v] [ Ikem v] [anctions v] [ Fosting v] [ Help

Notice that the Entry Type field for the line has changed to
Negative Adjustment. The Quantity field should now reflect the
change of three. The Unit Amount, Amount, and Unit Cost fields
also reflect the change in the inventory value.

Suppose that the warehouse employee has also reported that the
quantity of item LS-120 that is recorded to be in bin S-02-0001 is
actually in bin S-02-0002.

Click the line for the item LS-120 and bin S-02-0001.

Change the Qty. (Phys. Inventory) field to 0 to indicate that no
quantity of item LS-120 was found in this bin.
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16. Click on the line for the item LS-120 and bin S-02-0002.

17. Enter in the Qty. (Phys. Inventory) field for this bin, the quantity
that was originally in the first bin, 15.

& DEFAULT Default Journal - Phys. Inventory Journal E@@

Batch Name, . . ., ., |D_E_FPLUL_T_
__ Posting... E. Docume.. Itemho. | Description | Location ... Bin Code | Gty (Cal... Gy, ... Quantity
_i 01f25/01 P.. TO2001 70010 Wooden Door  SILVER. 5-03-0002 30
_I 01/25/01 N.. TOz001 L5-120 Loudspeak...  SILYER 5-02-0001 15
_LJ 01f25/01 P.. TO2001 L5-120 Loudspeak...  SILYER 5-02-0002 0
| o1f2sio1 P, TOZOOL L5-120 Loudspeak... SILYER 5-09-0001 0
_: 01/25/01 N., TO2001 L5-150 Loudspeak... SILYER 5-03-0001 38
_I 01/25/01 P., TO2001 L5-150 Loudspeak.., SILVER 5-09-0001 0
—
-
It >
Item Description
Loudspeaker, Black, 120
e w| [ mem  w| [Funcions | [ Posting  w] [ Hel

The lines in the physical inventory journal are now ready to post.
18. Click posTING—POST. Click Yes to confirm the posting.

The program has now created physical inventory ledger entries, item ledger
entries, and warehouse entries to reflect the changes.
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Test Your Skills — Performing the Physical Inventory with
Bins

Scenario: It is time to conduct a physical inventory for the Orange location at
Cronus.

The first section assigned by the warehouse manager is from bin number O-01-
0001 to O-01-0005. When conducting the physical count, the warehouse
employee discovers four additional units of item L.S-75 in bin O-01-0002.

All Skill Levels
Your task is as follows:
1. Create the physical inventory journal lines.
2. Create the physical inventory list report for the warehouse section.

3. Record and post the correct amount in the journal lines.
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Test Your Knowledge — Warehousing

L.

Where in Microsoft Navision do you set up the warechousing options
that trigger the different warehousing features, such as receipt
handling or pick handling?

In the Bin Content window, what do the Fixed and Default fields
mean?

Suppose that you have the Put-away granule and the Bin granule, but
not the Receipt granule. What documents would you use to post the
receipt and put-away of a purchase order?

a. Post receipt from the purchase order and post put-away from the
warehouse put-away document.

b. Post both receipt and put-away from the inventory put-away
document.

c. Post both receipt and put-away from the warehouse receipt
document.

d. Post both receipt and put-away from the purchase order.

When you use the Bin granule and post a transaction such as a
receipt of an item to a bin, the program creates
entries in addition to item ledger entries and value entries.

If you used the Bin granule, how would you record a movement from
one bin to another bin in Microsoft Navision?

True or False: When running the Calculate Inventory function to
create physical inventory journal lines for a location with bins, it is
not possible to filter by dimensions.
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

L.
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CHAPTER 5: ITEM TRACKING

This chapter contains the following sections:

Objectives

Overview

Objectives

Setting up Item Tracking

Handling Items with Serial and Lot Numbers

Tracking Items with Serial and Lot Numbers

Handling and Tracking Items with Warranty and Expiration

Transferring Items with Serial and Lot Numbers

By the end of this chapter, you should be able to:

Set up item tracking in Microsoft Navision.
Set up items to be tracked by serial or lot number.

Assign serial or lot numbers to items on transactions, including
purchases, sales, BOM journals, and transfers.

Track transactions with serial or lot numbers using item entries.
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Overview

As the flow of goods in the modern supply chain becomes more and more
complex, the ability to keep track of items also increases in importance to the
companies in the supply chain. While monitoring an item’s transaction flow can
be obligatory in certain businesses (for instance, those dealing with hazardous
products), other businesses may find it advantageous to monitor products that are
associated with warranties or have expiration dates.

The Item Tracking granule in Microsoft” Business Solutions—Navision® provides
a company with an easy-to-use tracking system, which can take into account each
unique piece of merchandise: when it was received, where it was placed, what it
cost, and which customer bought it and when. It also provides a foundation on
which companies can develop functionality to control warranty and expiration
dates.

The functionality is based on using serial and lot numbers and allows the user to
receive and ship multiple quantities with serial and lot numbers from a single
order line entry. Item tracking entries, which represent the transaction history of
each individual item with serial and/or lot numbers, are the records used to track
an item along its movement through the supply chain.

The functionality of the Item Tracking granule is flexible enough to allow
companies to handle all aspects of their item tracking system in a way that
reflects their specific practices. For instance, some companies register and use
serial and lot numbers on items from their vendors, while others set up and use
their own system of serial and lot numbers.

In this chapter you should learn how to:

e  Setup item tracking.

e Handle and track items with serial and lot numbers as well as with
warranties and expirations.

e Handle the transfer of items with serial and lot numbers.

The principles and flexibility of the item tracking functionality are demonstrated
through a number of scenarios based on the case of Cronus.

NOTE: Simultaneous use of reservation and specific item tracking is uncommon as they
both create a coupling between supply and demand. Except for situations where a
customer or production planner requests a specific lot, it rarely makes sense to reserve
inventory items that already carry item tracking numbers for specific application.

More detailed information about how to use item tracking in manufacturing and
warehouse management systems areas can be found in the Manufacturing and
Warehouse Management Systems training manuals.
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Setting up Item Tracking
This section explains how to set up item tracking.
The item tracking setup consists of three elements:

e Item Tracking Codes setup: An item tracking code defines which
item parameters (serial number, lot number, or both) the program
uses to track the items and in which operational areas.

e Serial and Lot Number setup: When a company wants to assign
serial and lot numbers to items automatically, they must set up a
number series for the program to use. The process of setting up these
number series is similar to that of other number series and is part of
the General Ledger Setup.

e Item setup: To be able to track a specific item, a company must first
set it up for item tracking by applying a particular item tracking
code. The setup may also include a serial/lot number series and
expiration formula.

Setting up Item Tracking Codes

The item tracking codes reflect the different considerations that a company has in
respect to the item tracking parameters and areas where the tracking is applied.

Based on careful planning, Cronus has set up a number of item tracking codes
that are applied to certain items.

Let’s look at the item tracking codes set up at Cronus.

1. In the Navigation Pane, click the Administration button and click
APPLICATION SETUP—WAREHOUSE —SETUP-INVENTORY—ITEM TRACKING

CODES.
&= Item Tracking Codes E@@
Code Diescription

|=i

:FREEEN. .. Freeentry of tracking

|LoTALL Lat specific tracking

_:LOTALLEXP Lot specific tracking, manual Expiration
LOTSMS, .. Lot specific Sk Sales Tracking

| SMALL SN specific tracking

|SNSALES 5N Sales tracking

Item Tra... v] l Help ]
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The Item Tracking Codes window contains a list of six item tracking
codes created at Cronus. The details of each tracking code are
specified on the item tracking code card.

2. Select the LOTALL code, click ITEM TRACKING CODE—CARD.

The fields on the General tab specify the code name and the
description for the item tracking code. As the contents of these fields
indicate, items to which this code is applied are tracked by a lot
number.

3. Click the Serial No. tab.

Since this tracking code is applied only to items with lot numbers,
the Serial No. tab is not set up for this code.

In the following scenarios, we use item tracking for warehousing.
Therefore, we must set this up in the item tracking codes we are
using.

4. Click the Lot No. tab and place a check mark in the field Lot
Warehouse Tracking.

| Generd | sevlto, [ Lotho. [vse. |
Lot Specific Tracking, . .
Inbound Cuthbound
| Lot Mo. Info. Must Exist . [ |
Lot Purchase Tracking . .
Lot Sales Tracking., . . .
Lat Pasitive Adjmt. Tra...
Lot Megative Adjmt. Tr...
Lat Manufacturing Tra. ..
Lot Warehouse Tracking .
Lot Transfer Tracking . . |
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The fields on the Lot No. tab specify the details of the item tracking
by lot number as well as the operational area where the tracking is
applied.

A check mark in the Lot Specific Tracking field indicates that when
handling an outbound unit of the item in question, you must always
specify which existing lot number to handle. This means that when
selling a unit of the item, it must be applied against a specific pool of
lot numbers in inventory. In other words, a lot number assigned to
the item when entering into inventory must follow that item type out
of inventory.

NOTE: The program does not allow a user to remove a check mark from this field if the
program detects that item tracking entries exist for items to which this tracking code is
applied.

In the remaining check mark fields, the user can define in which
operational area(s) and on what stage of the item flow (inbound,
outbound, or both) the program must apply lot tracking. This is done
by placing check marks in the corresponding field(s).

For instance, for the item tracking code in question, Cronus has
decided to require lot tracking on inbound and outbound documents
in all areas. This means that the user must enter a lot number on the
item tracking line before posting any purchase, sale, positive or
negative adjustment entries for items with this item tracking code
setting. This decision is reflected in the setup, where the
corresponding fields contain check marks.

A check mark in the Lot No. Info. Must Exist field (inbound or
outbound) indicates that documents with any positive entry for items
that require lot numbers cannot be posted before lot number
information is created.

A check mark in the Lot Warehouse Tracking field indicates that a
lot number is required for every warehouse activity.

A check mark in the Lot Transfer Tracking field indicates that a lot
number is required on the item tracking line before item transfer
lines can be posted. The check mark in this field cannot be deleted
once a check mark is placed in the Lot Specific Tracking field.
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5. Click the Misc. tab:

EE LOTALL Lot specific tracking - ltem Tracki... Q@gj

General | Serial No. | Lot Mo, | Misc,

‘Warranty Date Formula . [

Man, Warranky Date E. .. |:|

Man, Expir. Date Enkr... |:|
Strick Expiration Posting . |:|

The fields on this tab define two additional parameters related to a specific item
tracking code: warranty date and expiration date.

In the Warranty Date Formula field, the user can enter a formula that the
program uses to calculate the warranty date on the item tracking line entries for
items that require a serial or lot number.

A check mark in the Man. Warranty Date Entry Reqd. field indicates that a
warranty date on the item tracking line for items with serial or lot numbers must
be entered manually before a document with entries for these items can be
posted.

A check mark in the Man. Expir. Date Entry Reqd. field indicates that an
expiration date on the item tracking line for items with serial or lot numbers must
be entered manually before a document with entries for these items can be
posted.

A check mark in the Strict Expiration Posting field indicates that an expiration
date assigned to the item tracking number as it entered inventory must be
respected when it exits inventory. This option is mostly used for items that
cannot be used after they expire. This field relates to the Expiration Calculation
field on the Item Tracking tab of an item card. The program does not allow
posting of a document with entries for the items when it detects that the posting
takes place after the expiration date.

Because warranties and expiration dates are irrelevant to the items to which the
LOTALL item tracking code is applied, the fields on the Misc. tab are not
activated.

We have now looked at the setup of one of the item tracking codes — LOTALL.
We recommend that you now have a look at the setup of the other item tracking
codes created at Cronus, because these codes have been applied to some existing
items that are used in examples presented in the following sections.
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Setting up Number Series for Serial and Lot Numbers

Companies set up the number series for serial and lot numbers when they need to
assign serial and lot numbers to the items. The practice of assigning serial and lot
numbers is typically used where:

e [tems are supplied by vendors without serial/lot numbers but are sold
with serial/lot numbers.

e The company manufactures and sells items that must have serial/lot
numbers.

The procedure for setting up the number series for serial/lot numbers is similar to
that for setting up any other number series in Microsoft Navision. To recall the
procedure, read the corresponding topic in online Help.

Cronus has created three number series related to item serial/lot numbers with the
corresponding codes SN1, SN2 and LOT:

In the Navigation Pane, click the Administration button and click APPLICATION
SETUP—GENERAL—NO. SERIES.

B No. Series

Code Diescription Starting ... | Ending Mo. | Last Dat,.. Last M...  Default...  Manual ...

.- '_' SM-QUOTE  Service Quates 50000001 012501 v v A
SM-TRO... Trouble Lisk TROOOO1 01/25{01 TROOODOS v v
| ")":SNI SN Numbering SNOODOL  SM99999 v v
| sz SN Numbering RYZOOOO1  %YZ99999 v v
| |s-BLK Blanket Sales Qrder 1001 1999 v
I Sales Credit Mema 1001 1999 v

..; S-CR+ Posted Sales Credit Memo 104001 104999 01f19/01 104005 v

| 5-FIN Finance Charge Memao 1001 1999 v
| _:S—FIN+ Issued Finance Charge Memo 106001 106999 v
| |smy Sales Invoice 1001 1999 01/15{01 ooz ¢ ~
[l >

[ Seties v] [ Help ]

In the No. Series window, you can browse to one of the codes, for example SN1,
and look at the setup details. Notice that the Manual Nos. field for each item
tracking number series is selected. This indicates that the program permits the
entry of numbers manually instead of using the specified number series.

The following section explains how the item tracking codes and number series
for serial/lot numbers can be applied to items in order to use the item tracking
functionality.

Setting up Items for Item Tracking

Item tracking code, serial/lot numbers and expiration calculation are item
properties that are a part of every posting record for that item. Therefore, these
properties must be set up before the item has been involved in any transaction. In
other words, a company must set up item tracking information when they add
items to their inventory file (that is, while creating item cards).
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If a company wants to start tracking an item for which posting records already
exist, they must create a new item card and on that new card set up the relevant
item tracking information.

Consider the following scenario.

Scenario 1: Set up an item with item tracking

Cronus has a number of items on their inventory file that are set up for item
tracking. Depending on the type of each specific item, the company has chosen to
apply different tracking methods. For example, some items are to be tracked only
by serial numbers, others only by lot numbers and still others by both numbers.
Similarly, for some items, serial/lot numbers are required at each stage of their
handling throughout the company, while for others, only at the point of sale.

Among the items that have been set up for item tracking are items 80102-T and
80218-T.

Take a close look at the setup details for these items.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEMS. Browse to item 80102-T.

2. Click the Item Tracking tab.

B 80102-T 17" M7B0 Monitor, - Item Card

General | Invaicing | Replenishment | Planning | Foreign Trade | Item Tracking | E - Commerce | Warehouse

Item Tracking Code . . . ErT B II|
SetialMos, 00 S_Nl . __|Ij'

LotMos, o oo v u E3)

Expiration Calculation . . i -

Item v] [ Sales v] [Eurchases v] [anctions v] [ Help

Notice that the SNALL item tracking code is selected for this item.
This means that the program requires the user to apply serial
numbers to this item at all stages of item handling, except
warehousing, before the posting of the corresponding entries is
allowed. Open the item tracking code card for the SNALL code to
see the setup details. The number series for the serial numbers when
assigned to this item is SN1. The item is not tracked by lot number.

3. Go to the item tracking code card for SNALL code and place a check
mark in the SN Warehouse Tracking field.
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4. Browse to item 80218-T and click the Item Tracking tab.

B 80218-T Hard disk Drive - ltem Card

General | Invoicing | Replenishment | Planning | Foreign Trade | Item Tracking | E - Commerce | Warehouse

Item Tracking Code . . . [LOTSMSALES (]|

Expiration Calculation . . ' -

Item v] [ Sales v] [Eurchases v] [anctions v] [ Help

The selection of LOTSNSALES in the Item Tracking Code ficld
indicates that serial numbers are required for this item when posting
the sales entries and that lot numbers are required when posting all
entries (except warehouse documents). Open the item tracking code
card for the LOTSNSALES code to see the setup details. The
number series for the lot numbers assigned to this item is LOT.
There is no number series for serial numbers set for this item.

5. Go to the item tracking code card for LOTSNSALES code and place
a check mark in the Lot Warehouse Tracking field.

Handling Items with Serial and Lot Numbers

This section explains how the item tracking functionality of Microsoft Navision
can support companies in managing the task of handling items throughout
inbound and outbound transaction processes.

Depending on the business relationships with vendors and customers as well as
types of items handled, companies may have different internal processes for
handling and tracking serial and lot numbers. For instance, some companies may
want to start the tracking process from the moment that items arrive at the
company’s warchouse. In that case, depending on whether or not items already
have serial/lot numbers assigned, they can choose to:

e Manually record the vendor’s original item serial/lot numbers.
e Manually or automatically assign new serial/lot numbers.

e Define and automatically assign customized serial/lot numbers.
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The following table summarizes the alternatives provided in Microsoft Navision
for how to handle the receipt of items that require item tracking at the point of
purchase. The alternatives depend on whether or not the purchased items already
have the vendor’s serial/lot numbers.

Items with Items with Items with
vendors’ SN vendors’ LN no SN/LN
Enter numbers
manually:
Vendors’ numbers v v
New numbers v v v
Enter numbers
automatically:
Assign new numbers v v 4
Define ?nd assign v v
customized numbers

Other companies may want item tracking applied to items only when they are
sold to the customers, rather than from the moment they arrive at a warehouse.
Still others may choose to be able to track items from the moment they are
purchased up to the moment when they are sold. The way of handling the
shipment of items with item tracking required at the point of sale depends on a
company’s decision concerning item tracking on the purchase side.

The following table summarizes the alternatives provided in Microsoft Navision
for how to handle the shipment of items that require item tracking at the point of
sale. The alternatives depend on whether or not the items have already been
assigned serial/lot numbers.

Items with Items with Items with no
assigned SN assigned LN | SN/LN

Enter numbers

automatically:
Assign own numbers v
Create and assign v

customized numbers

Select from already v v
existing numbers

Enter numbers
manually:

Enter numbers
manually
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The following sections explain some of the most common processes through the
use of scenarios.

Barcode Registration of Item Tracking Information

Company processes often require the use of automatic registration of goods
information, including item tracking information. This is often handled with
barcode readers/scanners placed physically where registration takes place.

Such automatic registration is typically used in warehouse pick and put-away
processes, where it is important that warehouse workers can register the
movement of the goods quickly and easily. At this point in the process,
assignment of serial/lot numbers has already taken place, and the system is
therefore designed in such a way that new numbers cannot be assigned
automatically.

Assigning Serial/Lot Numbers on Purchase Orders

As described in previous chapters, companies have different procedures when
handling purchase orders. The way to assign serial/lot numbers is almost the
same in the program, no matter what procedure the company chooses. The
following two scenarios demonstrate the difference between assigning item
tracking numbers:

e From the purchase and warehouse documents.

e From the put-away document.

Consider the following scenario:

Scenario 2: Assign item tracking on a purchase order

A purchaser at Cronus places an order with vendor 50000 for 5 units of item
80103-T, 5 units of item 80218-T and 7 units of item 80208-T. The vendor
usually ships item 80103-T with serial numbers, item 80218-T with lot number(s)
and item 80208-T without serial or lot numbers. The order is shipped to the Blue
location.

The person receiving the items must enter the serial/lot numbers for the arrived
items in the program.
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1.

Create a purchase order for 5 units of item 80103-T, 5 units of item
80218-T and 7 units of item 80208-T for vendor 50000, to be
received at the BLUE location:

EE 106024 Service Electronics Ltd. - Purchase Order

General l Invoicing | Shipping | Foreign Trade | E - Commerce

MNod i a i iies, i |WI:|} zJ Posting Date . . . o 4
Buy-From Yendor Mo, . | 50000 E_H Order Date
Buy-from Contact Mo, . . [cToooo7o |I|‘ Document Date . . . . .

Buy-from Vendor Name !Service Electronics Ltd, Wendor Order Mo, . . .,

Euy-From Address. . . . [172 Field Green

Wendor Shipment Mo, . .

Buy-from Address2 ., . . | Wendor Invoice No, . . .

‘ Euy-from Post CodefCity |GB-WDZ 4RG  [®] |Watford [®]| ©Order Address Code, . .
Euy-from Conkack . . . . |Mr. Marc Zimmerman | Purchaser Code. . . . .
Mo, of archived Versions. i] Respansihity Cetlons,
SEabEIS
(i T.. Mo, Descripkion Location ... Quankity Reserve...  Unit of M... DirectU...
LL‘ I... 80103-T 19" M0O0% Monitar ELUE 5 PCS 12,00
| L..80218-T  Hard disk Drive BLUE 5 PCS 18.70
| L. 80208-T Microsoft Intelimouse BLUE 7 PCS 2.00
[ |
[ & | >
[ Order v] [ Line v] [ Functions v] [ Posting v] [ Print, .. ] [ Help

Because of the item tracking codes that are applied to the first two
items, SNALL, and LOTSNSALES, the program requires the entry
of serial numbers on the item tracking lines for the first item and the
entry of lot numbers for the second item before the receipt can be
posted. If a purchaser attempts to post the receipt without entering
the serial numbers, the program gives the following message:

Microsoft Business Solutions-Navision E|

1] E Serial Murmber is required for Ttem S0103-T,
*

NOTE: You cannot use negative quantities in sales and purchase when you are using
item tracking.

To enter serial numbers for item 80103-T:
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2. In the Purchase Order window, select the first line and click
LINE—ITEM TRACKING LINES.

BE B0103-T 19" MOO9 Monitor - Item Tracking Lines u@@
Purchase Item Trac,.. Undefined

Quantity i i 5,00
Gty, toHandle . . . . 5 1] 5.00
Oky, to Invoice , . . . 5 0 5.00]
Item Tracking Code . . . | SMALL SM specific tracking

==l Serial Mo, Lok Ma, Quankity Qby. ko, Qbv.tol...

£ o 0 0

Functions v] [ Help

The Item Tracking Lines window is used to record detailed
information for an item concerning serial/lot numbers. The top panel
of this window contains a summary of the information on the lines,
including the name and description of the item tracking code applied
to a particular item.

The user can enter serial numbers for the item in the following ways:

— Automatically, by running the Assign Serial No. function, so
that the program assigns serial numbers to the items based on the
number series specified for a specific item.

—  Automatically, by running the Create Customized SN function,
so that the program assigns serial numbers to the items based on
the parameters defined by the user specifically for the arrived
items.

— Manually, by entering a specific serial number for each item
unit,

Suppose that to handle the receipt of the purchase order described in
scenario 2 in an efficient way, a warehouse person chooses to run the
Create Customized SN function.
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3. Click FUNCTIONS—CREATE CUSTOMIZED SN.
&= Enter Customized SN ‘E@”g|
General
Item Mo
Wariant Code . . .
Customized SN . . . . ! - |
Increment . . ... . .y |____D
Quantity ko Create . . ' i _5|
Create New Lot Mo, . . . []
[ Ok ] [ Cancel ] [ Help
In the Enter Customized SN window, the user can specify the
parameters that define a certain pattern in the serial numbers of the
arrived items.

4. In the Customized SN field, enter S/N-85C31. This is the starting
number in the number series assigned by vendor 50000 to the items.
By entering a number in the Increment field, the user defines the
increase between values of two sequential numbers in the number
series.

5. Inthe Increment field, enter 1. This number reflects the fact that the
serial numbers assigned by vendor 50000 to 5 units of item 80103-T
increase by one.

The Quantity to Create field contains the quantity on the line by
default. The user can modify it, if necessary.

6. Click OK.
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The program creates 5 individual serial numbers starting from S/N-
85C31 and ending at S/N-85C35 and creates corresponding item
tracking lines:

—_ " 5 . 7 |
B 80103-T 19" MO09 Monitor - ltem Tracking Lines u@@
Purchase .., Item Trac.., Undefined
Quantity 5
Oty toHandle . . . . . 5 5
Oby, to Inwaice , . . ., 5 5
Item Tracking Code , . . |SMALL S specific tracking
=i Serial Mo, Lok Ma, CQuankity Qby ko, Qby to I,
| |sm-g5C31 1 1 1
'. SIN-85C32 1 1 1
| |sm-sscaz 1 1 1
| |sm-gsC34 1 1 1
,_!_! S/N-85C35 1 1 1
]
—
]
Functions v] [ Help J

Notice that the Undefined fields on the top panel are blank. This is
because all individual items on the purchase line have been assigned
an item tracking line. If the user created item tracking lines with less
quantity than the quantity in the Qty. to Receive field on the
purchase line, then there would be an undefined quantity, and the
purchase order would not be posted until the full quantity was
assigned.

Close the Item Tracking Lines window.
Now, enter the lot number of item 80218-T:

In the Purchase Order window, select the second line, click
LINE—ITEM TRACKING LINES.

In the Lot No. field, enter LOT-TDS. This is the lot number assigned
to the items by the vendor.

Suppose that all 5 units of item 80218-T are part of the same lot:

Page 157



Microsoft Navision Inventory Management

10. In the Quantity field, enter 5.

&= 80218-T Hard disk Drive - Item Tracking Lines EJ[EJ@
Purchase ... Ikem Trac,., Undefined

Quiarttity £ | 5
Qty, toHande . . . L 5 5
Qby. to Invoice . . . . . S 5
Item Tracking Code , . . [LOTSNS.., | |Lot specific SN Sales Tracking

==l Serial Ma. Lak Ma, Quankity Qb koL, Qb ol

L LOT-TDS 5 5 5

Functions v] [ Help

Close the Item Tracking Lines window and post the purchase order.

NOTE: For purchase orders with more than one line, if item tracking lines have not
been created for at least one line, the purchase order is not posted. To post the order,
the quantity in the Qty. to Receive field for the line(s) with missing item tracking lines
must be zero.

The program posts in the Item Ledger Entry table the information about serial/lot
numbers that was recorded for the items in the posted purchase order.

Assigning Serial/Lot Numbers when Receiving and
Putting Away Partial Receipts
Companies often have to receive order quantities in separate portions. If such

partial receipts require item tracking, then serial/lot numbers can be assigned to
the received quantities only.

The following scenario shows how to assign serial/lot numbers partially during
receipt/put-away process using an inventory put-away document (requires the
Put-away granule).

NOTE: Partial handling of item tracking numbers is possible from any type of order or
warehouse document.

Scenario 3: Assign item tracking for a partial receipt and put-away

A purchaser at Cronus places an order with vendor 10000 for three units of item
80102-T. The vendor ships this item with serial numbers and always delivers one
unit a day. The warehouse employee does not have access to the purchase order
and therefore handles the receipt and put-away using an inventory put-away
document.
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The units should be placed at Silver location, bin number S-02-0001. The
purchase order should not be invoiced until it is completely received.

To perform this scenario you must make sure that Silver location is set up to
require Put-away and not Receive.

1. Create a purchase order for Silver location for three units of item
80102-T and release the order.

28 106025 London Postmaster - Purchase Order E“E@

General | Invaicing | Shipping || Foreign Trade | E - Commerce |

Mod: s s s imiﬂ ﬂ Posting Date . . . . . . IE,I'Z_?,I’@
Buy-from Vendor o . . | 10000 (%)) Order Date 01f25/01 |
Buy-from Contact Mo, . . [CTO000ES III_‘ Document Date . .. . . ‘__DI_IZQIDI_!
‘ Buy-from Vendor Name !London Postmaster Wendor Order Mo, ., . '7|
i Buy-from Address. . . . |10 North Lake svenue wendor Shipment Mo, . . %J

Buy-from Address 2. . . |
‘ Buy-from Post CodefCity [GB-M12 5%y (%] [London 3]

Wendor Invoice No, . . . J

Order Address Code. . . | (%]
Buy-From Contack . . . . |Mrs. Carol Philips Purchaser Code. . . . . RL (K3}
r R ibilty Center . . |LONDON 1|
Mo, of Archived Yersions, | a RO B —----—----—--—--’—:—_IJ
SEARLISE o i L \Released
T.. Mo, Description Locakion ... Cuantity Reserve... | Unit of 1.,/ Direct U, ..
__!"‘I G0102-T 17" M780 Manitor SILVER 3 PCS 6.30
||
|
[
L
L |8 | »
[ Order v] [ Line v] [anctions v] [ Posting v] [ Prink. .. ] [ Help

2. In the Navigation Pane, click the Warehouse button and click
GOODS HANDLING ORDER BY ORDER—INVENTORY PUT-AWAYS and create
a new document for the Silver location.

3. Get the source document by clicking FUNCTIONS—GET SOURCE
DOCUMENT. Use Show Column to make the Serial No. field visible.

& IPU000001 - Inventory Put-away

| General |
Mo R [Puoboon: [ & PostingDate . . . . . . [ o1jzsm]
Location Code, . . . . . [s1LvER [3] ExpectedReceiptDate . | | _
Source Document . . . . [Purchase Order =] vendar Shipment fo. . . |__7|
‘ sl 1 3] vendor Invoice Mo, . . .| |
‘ Wendor Mo, .« . ... i
Vendor Hame . . . . . . [london Postmaster |
| —
el Ikem Mo, Description Bin Code Quankity Qby, ko ... Qby, Ha.,. Gy, Ouk,,, Due
!J S0102-T 17" M730 Monikor 1 a a 1 o1
- ‘SUIUZ*T 17" M750 Monitor 1 a a 1 o1
.....:j s0102-T 17" M7a80 Monitor il a o 1 o1
]
t" ¢ | |
[Put-a_way v] [ Line v] [anctions v] [ Posting v] [ Prink... ] [ Help
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4. In the first line, enter serial number 334, bin S-02-0001 and 1 as
quantity to receive.

& IPU000001 - Inventory Put-away

General

NERTETER R PostingDate . . . . . . [ o1jzsm]
Lacation Cade. . . . . . a1 Expected Receipt Date |
Source Document . . . . ,Pu a.s.e_é_r_dgr_ | Wendor Shipment Mo, |

SourceNo. o v v 4 s [ 1oenzs@) vendor Invoics Mo, . .| |
Wendor Mo, . . ... 10000

Yendor Mame . . . .. !..qn.d:ﬁn_ P_o__étijqa_stx_e.r ;

_____ Ikem Mo, Description Serial Mo, | Bin Code Cuantity Qby, koL, Qb Ha,, Oty
' ! G0102-T 17" M780 Monitor 334 5-02-0001 1 1 o]

I s0102-T 17" M780 Maonitor 1 o o

| |80102-T 17" M780 Monitor 1 0 0

|
=
||
| & 2

Put-away v] [ Line v] [anctions v] [ Posting v] [ Prink... ] [ Help

5. Post the document as received.

When the next receipt is to be handled, the warehouse worker repeats step 4 and
step 5 with the remaining lines.

Assigning Serial/Lot Numbers on Sales Orders

Companies assign serial/lot numbers to the items they sell to customers so that
they can track down individual items for returns and service contracts.

Depending on the established internal policies and business relationships with
customers, companies may have different processes for tracking sold items.
Examples of these processes are:

e Buying items from vendors without serial/lot numbers and then
assigning the company’s own numbers when selling the items.

e Buying items from vendors with the serial/lot numbers already
assigned and using the same numbers when selling the items.

In the situation where a company chooses to assign their own serial and lot
numbers, it is important to emphasize that the more consistently a company sets
up their number series for serial and lot numbers, the more efficient the process.

The principles of assigning item tracking numbers from a pick document are
similar to those of a put-away document. This is described in the previous

scenario and is not covered further.

Consider the following scenario:
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Scenario 4: Assigning item tracking numbers on a sales order

Cronus customer 20000 places an order for five units of item 80208-T and three
units of item 80218-T. The order should be shipped from the Blue warehouse.

The salesperson must create a sales order and make sure that the serial/lot
numbers are recorded in the program according to the rules set up for those items
in the item tracking codes.

1. Create the sales order for five units of item 80208-T and three units
of item 80218-T for customer 20000 to be shipped from Blue
location:

& 1001 Selangorian Ltd. - Sales Order

General | Invaicing | Shipping | Foreign Trade | E - Commerce Customer Infarmeation
oSt i e [ 0t 2 PostingDate . . . . . . 1 sehto Customer 21
Sellbo Customer Na, . | 20000 (]| OrderDate . . .. ... 01/25/01 nohpdoidasest i)
Selbto Cortact No, . . . |CTO00002 7@ Dacument Date . . . . . 0125001 EED W
Sell-to Customer Mame . |Selangarian Ltd, — Requested Delivery Date | T
Sell-to Address . . .. . | 153 Thomas Drive Fromised Delivery Date . | Eill-to Custamer
Sell-ta Address2 . . . . - | External Document No. . ] = Avail, Credit o
Sell-to Post Code/City , . [GB-CV6 16V (]| [Coventry  [#]| Salesperson Code. . . . [P5. [
Sell-to Contact Mcarther | Campamnho. .. [ 3]
Mo, of Archived Versions, i U i " Responsbiy Conter . — 3
SEAEIS 5 ot || el Open
T.. Mo, Description Location .../ Quantity | Reserve... | Unit of M...| Unit Pric... 'L Itern Information
| |L.. B0Z0B-T  Microsoft Intelimouse ELLE 5 PCS 2.90 = Item Card 2|
| b L. B0218-T Hard disk Drive ELUE 3 PCS 22,90 = Availability 2
= Substitutions ()]
= Sales Prices L)}
il < > = Sales Ling D, v ()
[ order ] [ Lne v [Functions w| [ Posting  w| [ Erint.. ] [ Help

Because of the item tracking code applied to the items, SNSALES
and LOTSNSALES, the program requires the entry of serial numbers
on the item tracking lines for item 80208-T and the entry of serial/lot
numbers for item 80218-T before the order can be posted.

2. Select the sales line for item 80208-T and click LINE—ITEM TRACKING
LINES.

This item is usually purchased without serial/lot numbers but it is
required (by the item tracking code applied to this item) to be sold
with serial numbers. The person shipping the order must therefore
enter the serial numbers for this item. Because there is a number
series for serial numbers set up for this item, entry of the serial
numbers can be done automatically:
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3. Click FUNCTIONS—ASSIGN SERIAL NO. The Enter Quantity to Create
window appears:

B8 Enter Quantity to Create

| General |

Ttem Mo

Vatiant Code . . . . .

CQuantiky to Create |, . | 5]

Create New Lot Mo, . . . []

[ Ok ] [ Cancel ] [ Help

By default, the Quantity to Create ficld contains the quantity copied
from the sales line. If necessary, the user can modify this quantity.

4. Click OK.

The program automatically assigns serial numbers to each individual
unit of the item:

B B0208-T Microsoft Intellimouse - Item Tracking Lines E”EJ@

Sales Ling Item Trac,,. Undefined
Quantity
Qty. toHandie . . . . . [ 5/ 5
Qty, to Invoice , . , . , S 5

Item Tracking Code , . . |SMSALES SM Sales tracking

Serial Ma, Lok Mo, Guanktity Qb ko, Qb kol
RYZ00001
RYZ00002
KYZ0000:3
KYZ00004
AYZ00005

LR

Funictions v] [ Help ]

5. Close the Item Tracking Lines window.

The person shipping the order must now enter the serial and lot
numbers for three units of item 80218-T.

6. Select the sales line for item 80218-T and click LINE—ITEM TRACKING
LINES.
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When both serial and lot numbers are required to be entered at the
point of sale, we recommend starting by entering the serial number
and then proceeding to lot numbers.

To enter the lot (serial) number(s) for items that already have item
tracking entries, the user can choose to either:

—  Enter the number automatically by opening the item tracking
summary form and selecting the appropriate number from the
available records.

— Enter the number manually.

NOTE: It is not possible to run the Assign Lot/Serial No. function to enter the lot
(serial) numbers if all the items on inventory already have item tracking entries.

Serial numbers must now be assigned to the three units of the item.

Because this item does not have serial numbers entered for it at the

point of purchase, to enter the serial numbers the user can choose to
either:

— Run the Assign Serial Numbers function, so that the program
assigns serial numbers automatically based on the number series
specified for this item.

— Run the Create Customized SN function, so that the program
assigns serial numbers to the items based on the parameters
defined by the user specifically for the items.

—  Enter the serial numbers manually.

Suppose that the person shipping the sales order in scenario 3
chooses to create customized serial numbers:

7. Click FUNCTIONS—CREATE CUSTOMIZED SN.
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8. In the Enter Customized SN window, in the Customized SN field,
enter S/N-66CA1 and in the Increment field, enter 1. Click OK.

EE 80218-T Hard disk Drive - Item Tracking Lines [._|EJ@
Sales Line Item Trac... Undefined
Quantity 3
Oty toHandie . . . . . 3 3]
Oky, ta Invoice . . . . 3 3
Irem Tracking Code , . . [LOTSMS... | |Lot specific SN Sales Tracking
| Serial Mo, Lok Ma, Quankity Qby. ko ... Qtv.tol...
|sin-escat 1 1 1
| S/N-66CAZ 1 1 il
¥ |Sin-e6CAT 1 1 1
]
||
Functions v] [ Help

The program assigns three individual serial numbers to item 80218-
T.

Suppose that the person shipping the sales order in scenario 3
chooses to select the lot number from the available item tracking
entries:

9. In the Lot No. fields, enter LOT-TDS.

&8 80218-T Hard disk Drive - ltem Tracking Lines l._”EJ@
Sales Line Undefined
Quantity . . . .. oo 3
Oty toHande . . . . 3 3
Qby, to Invoice . ., . . 3 3
Item Tracking Code , . . [LOTSMS.., | |Lot specific SN Sales Tracking
= Serial Ma, Lak Ma., Quankity L] T o A T
_}‘I S/M-66CA1 LOT-TDS 1 1 1
|sim-eecaz LOT-TDS 1 1 1
|smeescas LOT-TDS 1 1 1

|

Functions v] [ Help ]

10. Close the Item Tracking Lines window and post the sales order.
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NOTE: Remember that a sales order with items that require item tracking from the
point of purchase cannot be posted if the items’ quantity on the sales lines exceeds
available quantity on hand in inventory.

Assigning Serial/Lot number during Drop Shipment

Companies selling goods that are delivered directly from the vendor to the
customer may need to assign item tracking numbers to the delivered goods.
Depending on the process in the company, the item tracking numbers can be
assigned either to the sales order line or to the purchase order line.

Using the drop shipment functionality ensures that the item tracking information
is synchronized between the sales order and the purchase order.

Scenario 5: Assign item tracking for a drop shipment

Customer 50000 has placed an order for five units of item 80103-T. When selling
this item, the vendor delivers the goods directly to the customer. Use the drop
shipment functionality to make sure that the sales order information is linked to
the purchase order. The vendor confirms that the goods should be assigned serial
numbers 01-457 to 01-461.

1. Create a sales order for customer 50000 for five units of item 80103-
T, blank location.

2. Use Show Column to make the Purchasing Code field visible.
Select the DROP SHIP code as the purchasing code.

&8 1002 Guildford Water Department - Sales Order Q@@
General | Invoicing || Shipping || Forsign Trade | E - Commerce Customer Infarmation
NeFsaiasr it e it B 100z (]| | PostingDate . . . . . . 01/25/01] Sell-to Customer |
S Sl TSl ETTIG] e e nijzs(n1 = Ship-to Addresses ()
Sell-to Contact Mo, . . . [CTODODOS. ()] Document Date . . . . . 01/2s/01| Rl w
5 Tou | = Sales History.
Sell-to Customer Mame . |Guidford Water Department JiiRequested DelveryDate
e e 25 Water Way Promised Delivery Date Bilto Customer
Sell-to Address2 . . ., | - | External Document o, | - dvail, Credit 0
Sell-to Post Code/Clty . . [GB-GU7 56T [ |Guidfard [ Salesperson Code. . . . [PS @
Sell-to Contact L . . . . [Mr. Jim Stewart B | Campaignha.. ... 3]
T o Responsibilty Center . . |LOMDON. [
SEATES Open
| [T, Purchasi... Description Location ... Quankity | Reserwe... UnitofM... L Teem Infarmation
[ »|L. 60103-T  DROPSHIP 19"MOO9 Monitor 5 =] « Ttem Card 2|
- « Auvailabiliy 5
|
— « Substitutions (@)
I « Sales Prices I
e | ¥ ‘SalestneDl.. (0
[ order  w] [ une  w] [Functions w] [ Postng  w] [ print.. ] [ Hep

3. Create a purchase order for vendor 50000. On the Shipping tab,
select customer 50000 in the Sell-to Customer No. field.

4. Click ORDER—DROP SHIPMENT—GET SALES ORDER to get the sales
order we just created.
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5. From the new purchase order line, click LINE—ITEM TRACKING LINES
and create the serial numbers 01-457 to 01-461 using the Enter
Customized SN function.

& Enter Customized SN

General |
TbemiNoG s s §0103-T
Yariant Code . . . .. L
Customized SM . . . . . [o1-457 |
Increment 000 | 1I
Quantity to Create . . ' . 5|
Create Mew Lot Mo, . . |:|
[ Ok ] [ Cancel ] [ Help

6. When closing the Item Tracking Lines window, click Yes to confirm
that you want to synchronize item tracking with the sales order line.

Microsoft Business Solutions-Navision

? Do wou want ta synchranize item tracking on the ling with item tracking on the related drop shipment sales order line?
e

7. You can now post the purchase order as received and the sales order
as shipped.

Correcting Serial and Lot Numbers Entries

When a company chooses to have item tracking on items from the point of
purchase, the serial/lot numbers become the items’ property and must be used
every time the items are handled as they move along different stages in the
company’s operations, ending with sales. Situations where information about
serial/lot numbers, as recorded in the program, is different from the actual
serial/lot numbers on the items in inventory may cause difficulties.

To correct serial/lot numbers on items, companies must use an item
reclassification journal.

Consider the following scenario:

Scenario 6: Correct item tracking information

Warehouse personnel at Cronus have found out that the two available units of
item 80218-T belong to two different lots.

The employee responsible for resolving problems such as this must correct the
corresponding records in the program.

Page

166



Chapter 5: Item Tracking

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEM RECLASS. JOURNALS.

2. In the Item No. field, enter 80218-T and in the Location Code field,

select Blue.

NOTE: The Location Code field is not shown in the standard layout. To insert the field,
use the Show Column function

3. Inthe Quantity field, enter 1.

4. Inthe Applies-to Entry field, click the AssistButton and select the
item ledger entry for the purchase order for which the incorrect lot

number record was made.

EE Item 80218-T Hard disk Drive - ltem Ledger Entries

o [ [[]]

|

Entry Type | Docume...

i Purchase

Item Mo,
107029 80218-T

(=163

Remainin... 5
BLUE 5 s 2

Descripkion Location ... Quankity Invoiced. ..

>

o
=

J [

Cancel

] [ Entpy

v] [gpplication v] [anct\ons v] [ Navigake ] [ Help ]

Now you must enter the lot number of the selected unit of item
80218-T, as described in the online Help:

5. Click LINE—ITEM TRACKING LINES.
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6. In the Item Tracking Lines window, click the AssistButton in the
Lot No. field and select the corresponding lot number.

— 0 = = = | [ |
E8 80218-T Hard disk Drive - Item Tracking Lines [._|EJ§|
Item Jour.., Item Trac... Undefined
Quantity o o4 | 1] 1]
Irem Tracking Code , . . [LOTSMS.., | |Lot specific SN Sales Tracking
) Serial Mo, Mew Seri... Lokt Mo, Mew Lot ... | Quantity
| LOT-TDS  LOT-TTS 1
4 0
[ Functions v] [ Help

7. Inthe New Lot No. field, enter LOT-TTS5. Close the Item Tracking
Lines window.

8. Post the journal.
To verify the corrections introduced for the item:

9. Open the item card for item 80218-T. Click ITEM—ENTRIES—ITEM
TRACKING ENTRIES.

10. Sort the records by the Entry No. field.

& Item Tracking Entries |ZJ|E|E]
Positive Docume, .. | Ikem Mo, Serial Mo, | Lot Mo, Location ... Quankity Remainin... “Warrant,., |
: v 107029 §02158-T LOT-TDS  BLUE 5 1
|| 102034 802158-T SiM-66CA1 LOT-TDS ELLE -1 o
| 102034 8502158-T SIMN-66CAZ LOT-TDS  BLUE -1 o
102034 502158-T SIMN-66CA3 LOT-TDS  BLUE 1]

__‘_I

EREEN-
|l
<

' >

[ltemTra... v][ Mavigate ][ Help ]

The changes are recorded in the last two lines.
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Assigning Serial/Lot numbers to BOM Journals

When a company produces bill of material items, they may need to assign item
tracking numbers to the finished goods.

In the BOM journal, you can assign serial/lot numbers to the top-level items
when posting the adjustment to the inventory.

NOTE: For information about assigning item tracking numbers to manufactured items
and their components, please see the Manufacturing training manual.

Scenario 7: Assigning item tracking to a BOM journal line

The item 80103-T is packed together with item 80217 and a serial number is
required for the finished item. On blank location, produce one unit of item
80103-T using the BOM journal and assign serial number 01-456.

To perform this scenario, you must create a bill of material for item 80103-T
with one unit of item 80217. You must also create inventory for item 80217 by
posting one unit as a positive adjustment.

1. In the Navigation Pane, click the Purchase button and click
INVENTORY & COSTING—BOM JOURNAL and create one line with one
unit of item 80103-T, blank location.

B DEFAULT Default Journal - BOM Journal

BatchMame . . . . . . . [eFar &

— Posting ...  Docume.., | Ikem Mo, Description Location ... Quantity Unit: of M., Unit

*P 01/25/01 BEOOOO1 G0103-T 19" MO02 Monitor 1 PCS

| % | >
Line v] [ Item v] [ Posting v] [ Help
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2. Click LINE—ITEM TRACKING LINES and enter serial number 01-456,
with quantity of one unit.

EE 80103-T 19" MOOY Monitor, - Item Tracking Lines (=123
Item Trac... Undefined
Quantity 1
Irem Tracking Code , . . |SMALL SM specific tracking
= Serial Mo, Lot Mo, Quantity
b|01-458 1
[anctions v] [ Help ]

3. Close the window and post the BOM journal.
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Test Your Skills — Handling Iltems with Serial and Lot

Numbers

Scenario: A purchaser at Cronus places an order with vendor 10000 for 20 units
of item 80216-T. The vendor usually ships this item with lot numbers. This time
they shipped the order with two lots — 8 units in lot L/N-HW301 and 12 units in
lot L/N-HW320. The order must be shipped to the Blue location.

Cronus customer 10000 places an order for 15 units of item 80216-T. The order
should be shipped from the Blue warehouse.

All Skill Levels

Your tasks are as follows:

1.

Create a purchase order for 20 units of item 80216-T for vendor
10000.

Handle the purchase order according to the rules set up for the item
in the item tracking code. Register the vendor’s lot numbers for the
arrived items.

Receive and invoice the order.

Create a sales order for 15 units of item 80216-T for customer
10000.

Handle the sales order according to the rules set up for the item in
the item tracking code. Enter the lot numbers by clicking the
AssistButton and selecting the available lot numbers.

Ship and invoice the order.
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Tracking Items with Serial and Lot Numbers

In the previous section, we looked at a number of situations where the company
wanted to apply item tracking. It was shown that individual item handling
depended on the company’s general item tracking policy, reflected in the item
tracking code applied to a specific item.

This section illustrates how a company applying an item tracking policy can
actually use the functionality in Microsoft Navision to track items by using their
serial and lot numbers.

Whenever a document is posted that registers a transaction of items for which
item tracking lines have been created, the program records the information in the
Item Ledger Entry table. By using these records, companies can track each
individual item being purchased and sold throughout the system, including
through planning, manufacturing and the warehouse.

Tracking Items per Transaction
Check the transaction history for item 80218-T.

1. Inthe Navigation Pane, click the Warehouse button and click
PLANNING & EXECUTION—ITEMS. Browse to the item card for item
80218-T.

2. Click ITEM—ENTRIES—ITEM TRACKING ENTRIES.

& Item Tracking Entries

=t Positive Docume, .,  Ikem Mo, Serial Mo, | Lot Mo, Location ... Quankity Remainin.., “Warrant,., |
v 107029 §502158-T LOT-TDS  BLUE 5 1
| 102034 S0Z18-T SiM-66CA1 LOT-TDS ELLUE -1 o
| 102034 80218-T SIN-66CAZ  LOT-TDS BLLE -1 a
| 102034 8502158-T SIMN-66CA3 LOT-TDS  BLUE -1 a
[ —— TO1001 80215-T LOT-TDS  BLUE -1 1]
» ¥ TO10O1 80218-T LOT-TTS  BLUE 1 1

[l 2

Item Tra... v] [ Mavigate ] [ Help

The lines in the Item Tracking Entries window specify the transaction details,
including serial and lot numbers, of the item in question. The Entry No. field
contains the item ledger entry number for the transaction. You can also track
items with serial and lot numbers from the item ledger entries table.

1. From the item card for item 80218-T, click ITEM—ENTRIES—LEDGER
ENTRIES.
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2. To see the serial and lot numbers, use the Show Column function to
make the Serial No. and Lot No. fields visible.

E= Item 80218-T Hard disk Drive - Item Ledger. Entries

Entry Type  Cocume..,  Item Mo, Description Serial Mo, | Lok Mo, Location ... Quantity I
107029 S0218-T LOT-TDS  BLUE 5
01/25/01 Sale 102034 S0218-T SiM-66CA1 LOT-TDS  BLUE -1
| 01/25/01 Sale 102034 S0218-T SiM-66CAZ LOT-TDS  BLUE -1
i_ 01/25/01 Sale 102034 80218-T SiM-66CA3 LOT-TDS  BLUE -1
| | 0125/ Transfer  TOI001  BOZ18-T LOT-TDS  BLUE -1
- 01/25/01 Transfet To1001 80218-T LOT-TTS BLUE 1
]
L = ' 2
[ Enkry v] [ﬁpplicatiun v] [anctu:ms v] [ Navigake ] [ Help ]

Tracking Items per Customer/Vendor

The ability to track items sold to a particular customer or purchased from a
particular vendor becomes critical in a number of situations. Examples of such
situations may be where:

e An entire lot is defective and the items from this lot should be
recalled.

e There is a need to determine the vendor of a particular (for instance,
defective) item, in case the same items were purchased from
different vendors.

e A company follows a policy of only accepting returned items sold by
that company.

e A company follows a policy of only servicing items that are covered
by a service contract with specific customers.

In Microsoft Navision, item tracking entries associated with a specific customer
or vendor can be accessed from the corresponding customer or vendor card.

1. Inthe Navigation Pane, click the Sales & Marketing button and
click SALES—CUSTOMERS. Browse to the customer card for customer
20000.
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2. Click SALES—ITEM TRACKING ENTRIES.

B8 Item Tracking Entries lZ“EJE]

Positive Docume. .. | Ikem Mo, Serial Mo, | Lot No, Location ... Quantity Remainin.., “Warrant.., |
:‘ 102034 S0208-T AYZ00001 BLUE -1 [u]
|| 102034 80208-T A¥Z00002 BLLE 1 u]
| 102034 §0205-T AYZ00003 ELUE 1 1]
| 102034 50205-T AYZ00004 ELUE 1 o
|| 102034 80208-T AYZ00005 BLUE 1 o
= 102034 80218-T SMN-66CA1 LOT-TDS ELLE 1 a
L 102034 B0216-T  S/N-66CA2 LOT-TDS  BLUE 1 0
I 102034 80218-T  S/N-66CA3 LOT-TDS  ELUE 1 il
[ e | >
[ltem Tra... v] [ Mavigate ] [ Help ]

The lines in the Item Tracking Entries window specify serial and lot numbers of
the items sold to customer 20000.
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Test Your Skills — Tracking the Iltems
All Skill Levels

Check the transaction history (including the item tracking entries) for item
80216-T.

NOTE: Fulfillment of tasks in the previous exercise is a precondition for this exercise.
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Handling and Tracking Items with Warranty and Expiration

For companies operating in certain industries and trading certain types of items,
warranties and expiration dates may represent relevant item tracking parameters
— in addition to serial and lot numbers. In Microsoft Navision, companies also
have the possibility of expanding the use of the item tracking functionality to
include these two parameters.

When companies sell items with warranties, they may want to ensure that their
customers can only return items for which the warranty has not expired (for
replacement or repair). To implement this policy in the program, the user must, in
addition to entering serial and/or lot number, also enter the warranty expiration
date on the item tracking lines. The setup specified on the Misc. tab of the item
tracking code card determines whether the warranty date is generated
automatically by the program or must be entered manually by the user.

In handling perishable goods, supplementing item lot number information with
the expiration dates may be particularly relevant. In this case, a company is able
to manage items with expiration dates in an efficient way. Besides, the rule (if
chosen) of not being able to post an order for expired items may significantly
improve the quality of a company’s operations.

The user must enter the expiration date, in addition to lot numbers, on the item
tracking lines. The setup specified on the Misc. tab of the item tracking code card
and on the Item Tracking tab of the item card determines whether the expiration
date is generated automatically by the program or must be entered manually by
the user.

Transferring ltems with Serial and Lot Numbers

Procedures for handling and tracking items with serial and lot numbers that are
being transferred between different locations are similar to those applied when
items are purchased and sold, as described in the previous sections.

However, certain principles of handling transfer orders that distinguish transfer
functionality from other application areas mean that tracking items in transfer has
some distinct features. One of those principles defines that shipment and receipt
is done from one and the same transfer line. Therefore, the two transactions share
the same Item Tracking Lines window.

NOTE: The detailed procedures for how to transfer items between locations are
described in the chapter on location transfers in this training manual.

The procedure for transferring items with serial and lot numbers are explained in
the following scenario.
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Scenario 8: Assign item tracking on a transfer order

A Cronus employee creates a transfer order for five units of item 80103-T from
the Blue to the Red warehouse. The item tracking code applied to this item
specifies that the item must be transferred with serial numbers.

Although shipped complete from the Blue warehouse, the order arrives at the
Red warehouse in two shipments of two and three units, respectively.

Warehouse persons shipping the order from the Blue location and receiving it at
the Red location must ensure that the information concerning serial numbers is
recorded correctly.

1. Create a transfer order for five units of item 80103-T for the Blue to
the Red locations:

B 1011 - Transfer Order

General | Transfer-from | Transfer-ta .Fnreign.'i'rad.e._
Nipsatber M s [ o 2 PostingDate . . . . . . [ ougzspoi]
Transfer-from Code , . , |BLUE [0 Department Code . . . . || 53]
Transfer-to Code . . . . [RED 3] Project Code . . . . .. [ [E3]
In-Transit Code . . . . OUTLOG _I_le Skaltisy i el Qpen
L Ikem Mo, Description Cuankicy Res... Res... Reserve,.. Unitof M., Oty tos..,
|_ 80103-T 19" MO0 Monitor 5 PCS 5
i
|
|
[
[ & td
Order v] [ Line v] [anctions v] [ Posting v] [ Print... ] l Help

Now, before shipping the order, the warehouse person must enter the
serial numbers of the individual items to be shipped:

2. Click LINE—ITEM TRACKING LINES—SHIPMENT.

To enter serial numbers, the warehouse person can follow one of the
procedures applicable when handling the shipment of items with
serial numbers assigned.
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3.

In the Item Tracking Lines window, click in the AssistButton in the
Serial No. field, select the serial number and enter the quantity.

BE B0103-T 19" MOO9 Monitor - Item Tracking Lines l._|EJ@
Transfer ... Item Trac... Undefined
Quankity « o000 5 5
Oty toHandie . . . . . [ 5] 5
Irem Tracking Code , . . |SMALL SM specific tracking
— Serial Mo, Lok Ma, Cuankiky Qby. ko ...
| b |S/N-B5C31 1 1
| |sin-ascaz 1 1
| |S/N-B5C33 1 1
| 5iM-55034 1 1
| SM-85C35 1 1
|
|
|
|
||
Functions v] [ Help

Close the Item Tracking Lines window and post the shipment of the
transfer order.

Five units of item 80103-T are currently in transit. Suppose now that
the first two units arrive at the Red location. When receiving the
items, the warehouse person must enter the serial numbers of the
arrived items:

In the Qty. to Receive ficld, enter 2.

Click LINE—ITEM TRACKING LINES—RECEIPT.

BE B0103-T 19" MOO9 Monitor - Item Tracking Lines l._|EJ@
Transfer ... Item Trac... Undefined
Quankity o000 5 5
Gty, toHandle . . . . 2| 5 -3.00
Irem Tracking Code | . . |SMALL SM specific tracking
— Serial Mo, Lak Ma., Cuankiky Qky. ko ...
| »|sm-85C31 1 1
| |sin-ascaz 1 1
|sin-ascaz 1 1
| 5iM-55034 1 1
| |sin-a5C3s 1 1
|
|
|
|
||
|_ Functions v] [ Help
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The fields in the top panel of the Item Tracking Lines window
specify order quantity and quantity to receive on both the transfer
order and the associated item tracking lines. The lines specify
individual serial numbers and quantities entered when the order was
shipped.

The warehouse person can handle the task of entering the serial
numbers of the arrived items by changing the quantities in the Qty.
to Handle (Base) ficld to zero for those item serial numbers that
have not yet arrived and ensuring that the serial numbers on the lines
correspond to the serial numbers of the arrived items.

Suppose that items with serial numbers from S/N-85C33 to S/N-
85C35 are not among the two units that arrived at the Red
warehouse.

In the Qty. to Handle (Base) field for lines with serial numbers from
S/N-85C33 to S/N-85C35, enter 0.

= " A 5 i | ;
BE B0103-T 19" MOO9 Monitor - Item Tracking Lines u@@
Transfer ... Item Trac... Undefined
Quankity « o000 5 5
Gy, toHandle . . . . z 2
Item Tracking Code . . . |SMALL SM specific tracking
_— Serial Mo, Lok Ma, Cuuankiky Qky. ko ..,
| b |Sm-a5C31 1 1
| 5/M-85C32 1 i
|Sin-85C33 1 0
| sin-ascad 1 i
| 5/M-85C35 1 1]
Functions v] [ Help

Close the Item Tracking Lines window and post the receipt of the
transfer order.

As in the case of sales and purchase orders, the posting of transfer
orders results in the program posting records containing serial or lot
numbers to the item tracking entries table.

Open the item card for item 80103-T and click ITEM—ENTRIES—ITEM
TRACKING ENTRIES.

The records in the Item Tracking Entries window reflect the
transaction history of each individual unit of the item.
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Notice that three items with serial numbers from S/N-85C33 to S/N-
85C35 are still in transit, as indicated by the corresponding quantities
in the Remaining Quantity field at the in-transit location OUT.
LOG.

NOTE: When receiving a transfer, all the other fields of the Item Tracking Lines form
are locked for writing. This is to ensure that item tracking numbers remain unchanged.

EE Item Tracking Entries g@@
Docume, ..  Ikem Mo, Serial No. | Lot Mo,  Location ... Cuantity Remainin,.. ‘Warrant.., Expirat
108006 80103-T  S/M-85C35 BLUE -1 1} ~
108006 S0103-T SN-35C35 QUT, LOG, 1 1
105006 S0103-T SN-G5C34 ELUE -1 o
108006 80103-T  S/M-85C34 OUT, LOG, 1 1
108006 S0103-T SN-35C33 BELUE -1 o]
105006 &0103-T S/N-G5C33 QuT, LG, 1 1
108006 80103-T  S/M-85C32 BLUE -1 1}
108006 S0103-T SMN-35C32 QUT, LG, 1 o
105006 &0103-T SN-85C31 ELUE -1 o]
108006 80103-T  S/M-85C31 OUT, LOG, 1 i} ¥
| >
Item Tra... v] [ Mavigate ] [ Help ]

10. Return to the transfer order.

Suppose that the remaining three units of item 80103-T arrive at the
Red warehouse. The warehouse person must enter the serial numbers
of the arrived items.

11. In the Item Tracking Lines window, in the Qty. to Handle (Base)
field for lines with serial numbers from S/N-85C33 to S/N-85C35,

enter 1 as suggested by default.

— " i f i Rl
& B0103-T 19" MO0 Monitor - Item Tracking Lines l._”EJ@
Transfer ... Ikem Trac,.. Undefined
Quantity . . .o 5 5
Qby, toHandle . . . . . 3 =
Item Tracking Code , . . |SMALL S specific tracking
_— Serial Ma, Lak Ma, Cuankiky Q. ko
b |5M-B5C31 1 0
| |sin-aSC3z 1 0
| |SiN-85C33 1 1
| Sin-85C34 1 1
| Sfn-85C35 1 1
|
-
|
|
||
Functions v] [ Help
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If the user tries to change the quantity in the Qty. to Handle (Base)
field for lines with serial numbers which have already been received,
the program gives the warning message:

Microsoft Business Solutions-Navision g|

! E “ou cannat handle mare than O units,
.

12. Close the Item Tracking Lines window and post receipt of the
transfer order.

Tracking of the transferred items is performed in the same manner as
for sold and purchased items.
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Test Your Skills — Transferring Items with Lot Numbers

Scenario: A Cronus employee creates a transfer order for four units of item
80216-T from the Blue to the Red warehouse.

Although shipped complete from the Blue warehouse, the order arrived at the
Red warehouse in two shipments of three and one units, respectively.

All Skill Levels

Your task is to make the transfer and to ensure that the information concerning
lot numbers is recorded correctly.

NOTE: Fulfillment of tasks in the previous exercises is a precondition for this exercise.

Page

182



Chapter 5: Item Tracking

Test Your Knowledge - Item Tracking

1. To setup an item to be tracked by serial number, you first specify an
on the item card, which specifies which
transactions should contain a serial number for the item.

2. True or False: It is not possible to define or automatically assign
customized item tracking numbers, such as lot numbers or serial
numbers.

3. You can check on the serial or lot number transactions that have
been posted by looking at what kind of entries?
a. value entries
b. item tracking entries or item ledger entries

c. general ledger entries
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

1.
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APPENDIX A: ANSWERS TO TEST YOUR
KNOWLEDGE QUESTIONS

The following sections contain the answers to the questions that appear in the
Test Your Knowledge sections throughout the manual.

Chapter 1 — Overview

1. Available Inventory = Quantity On Hand + Outstanding Inbound
Orders — Allocations

2. True: It is possible to reserve a quantity of an item from a purchase
order that has been created but not yet received.

3. Order tracking is the linking of demand to a corresponding supply.
The links between demand and supply that the program creates serve
to inform the user about possible fulfillment.

Chapter 2 — Multiple Locations

1. In Microsoft Navision, a location is defined as a physical place
where items are produced, handled, and stored before being sold,
such as a production plant, a warehouse, or a distribution center.

2. Locations are defined as physical locations where items are handled
whereas responsibility centers are not necessarily physical places or
can reflect larger categories such as regions.

3. You can associate a customer with a location by specifying the
location on the Shipping tab of the customer card.

4. c. The correct hierarchy of priorities is User Setup card, Company
Information card, Customer card.

5. The Stockkeeping Unit feature allows you to set up specific
inventory handling for items and variants of items in certain
locations.
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Chapter 3 — Location Transfers

Before you can use location transfers, you must set up in-transit
locations and transfer routes.

You specify that a location is an in-transit location by placing a
check mark in the Use as In-Transit field on the location card.

The warehouse employee must first post the receipt for the full
quantity into the destination warehouse and then, using the item
journal, post a negative adjustment for the quantity of broken items.

False. It is not possible to check what quantity of an item is in transit
by using the Item Availability by Period window. However, it is
possible to check on in-transit quantities by using the Items by
Location window or the Item Availability by Location window.

Chapter 4 — Warehousing

In Microsoft Navision, you set up the warehousing options for a
location on the location card.

In the Bin Content window, the Fixed field indicates that the bin
should normally contain the item. The Default field indicates that the
program should always suggest this bin when the user performs a
transaction for the item.

b. If you have the Put-away granule and the Bin granule, but not the
Receipt granule, you post both the receipt and put-away of the
purchase order from the inventory put-away document. order.

When you use the Bin granule and post a transaction such as a
receipt of an item to a bin, the program creates warehouse entries in
addition to item ledger entries and value entries.

If you used the Bin granule, you would record a movement of items
from one bin to another by using the item reclassification journal.

True: When running the Calculate Inventory function to create
physical inventory journal lines for a location with bins, it is not
possible to filter by dimensions.
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Chapter 5 — Item Tracking

1. To setup an item to be tracked by serial number, you first specify
an item tracking code on the item card, which specifies which
transactions should contain a serial number for the item.

2. False: It is possible to define or automatically assign customized
item tracking numbers, such as lot numbers or serial numbers.

3. b. You can check on the serial or lot number transactions that have
been posted by looking at item tracking entries or item ledger entries.
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APPENDIX B: TERMINOLOGY LIST

This appendix contains the terminology list for the inventory application area in
Microsoft Navision.

Microsoft Navision Inventory Terminology List

available inventory

The on-hand inventory balance minus allocations. Such allocations can include
items being inspected or quarantined, reservations and backorders.

bin
A physical storage unit in which items are placed and stored. This can be

anything from a small container box to an open space on a pallet rack. The
smallest unit of the warehouse logical structure.

bin content

Information that states all items contained in a specific bin

cross-dock

To move items directly from the receiving area to the shipping area, thereby
minimizing handling and storage and allowing sales orders to be shipped sooner.

NOTE: The program systematically compares inventory receipts with outstanding
sales orders and indicates that a cross docking opportunity is available.

Noun and adjective forms: cross dock

delivery note

A note that accompanies a shipment and that lists the items in the shipment
Synonyms: advice note, accompanying note, dispatch note, covering note
expected receipt date

The date, calculated by the program, on which an inbound item will be available
for picking.

inventory

Items held in a store or a warehouse and purchased for resale, items used to
support production (raw materials and work-in-process) and items for
maintenance activities (including repair and operating supplies). The program
calculates inventory as the quantity of an item available in inventory.

item

A manufactured or purchased article, product, part or material that is part of
inventory. If a company has several locations, it stores inventory control
information about items or item variants at a particular location in the
stockkeeping unit for that item or item variant at that location.

item substitute

An item that can be offered to a customer as a substitute for an item that currently
is not available.
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lead time

The time between recognition of the need for an order and the receipt of goods.
Individual components of lead time can include order preparation time, queue
time, processing time, move or transportation time, and receiving and inspection
time.

location

A physical structure or place where inventory is received, stored and shipped. A
location can be a warehouse, service car, showroom, plant or area within a plant.
negative adjustment

A reduction in inventory that is not due to a sale.

nonstock item

An item that a company sells but does not carry in inventory. A nonstock item is
often an item in a vendor catalog, also called a catalog item.

order date

The date on which the vendor must ship the items in order to meet the planned
receipt date.

physical inventory Abbreviation: Phys. Invt.

The determination of inventory quantity by the counting of items, which is
performed on a continuous, periodic or annual basis.

pick

To physically withdraw from inventory items to be shipped or components of
items to be assembled and shipped.

positive adjustment

An increase in inventory that is not due to a purchase.

put away

To remove the item from the receiving area, transport it to a specific location in a
storage area, and record the movement and the exact location of the item. Noun
and adjective form: put-away

receipt

The physical acceptance of an item at a location. A warehouse person
immediately registers the receipt of an item in the program, but the item is not a
part of available to pick inventory until it has been put away.

receiving

The function encompassing the physical receipt of items, the inspection of the
items for conformance to the purchase order (quantity and damage), the putting
away of the items, and the preparation of the receiving report.

registering

Creating an entry in the program that records an action completed in the
warehouse. For example, you can register the put-away, picking or movement of
an item into or from a specific bin. Registering differs from posting in that it does
not create any entries in the general ledger or the inventory item ledger.
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release

To send a document to the next stage of processing without posting the
document. You cannot change information on a released document unless you
reopen the document.

Example: You can release a sales order to the warehouse. The order is then
among the source documents from which the warehouse can retrieve lines to be
assigned, picked and shipped.

reservation

The designation of a quantity of inventory on a purchase order for a specific sales
order or production schedule.

responsibility center Abbreviation: Resp. Ctr.
An organizational unit to which a company assigns duties or activities.

NOTE: A responsibility center can be a cost center or a profit center. Examples are a
sales office that sells items from one or more locations, a purchasing office for one or
several locations, a service unit, a production-planning unit, and a branch office with
responsibility for sales, purchases and cost accounting. A responsibility center that has
been assigned responsibility for a location accounts for location inventory in monetary
terms, while the location is responsible for the physical inventory count.

safety lead time

An element of time added to normal lead time to protect against fluctuations in
lead time so that an order can be completed before its real need date.
shipment date

The date a shipment leaves your location for delivery to a customer, either with a
shipping agent or your own means of transportation.

source document

The original evidence of a transaction that supports journal entries in the
accounting system.

Example: Vouchers and contracts, but also internal documents that create
journal entries, such as sales, transfer or purchase orders or internal freight
charges.

specific item

An individual item that is distinguished by a unique identification number.
stockkeeping unit Abbreviation: SKU

A unit for inventory control that concerns items and item variants at specific
locations.

transfer order

An order to move items from one location to another.
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warehouse Abbreviation: Whse.

A building or part of a building where items are received, stored, and shipped. As
such, it is a particular kind of location.
Synonyms: distribution center, branch warehouse, field warehouse

warehouse activity

An activity in the Warehouse Management application area. Each activity has its
own menu item.
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APPENDIX C: RESERVATION VS. ORDER
TRACKING

What Can be Reserved and What Can be Tracked?

Microsoft® Business Solutions—Navision” manages order tracking within the
reservation system but with a distinct difference from reservations: Reservations
are only possible against order network entities that are part of the availability
calculation and have a status higher than planned (scheduled availability). Order
tracking, on the other hand, is possible against any order network entity that takes
part in the net requirement calculation by the planning run. This includes pure
order suggestions and planned production orders.

The table below illustrates which order network entities can be tracked and which
can be reserved:

Name Option
Item Ledger Entry Reserve / Track
Sales Quote Can only be tracked to a simulated production

order and vice versa. The order tracking only
applies to those two simulated entities. It is
not be possible to track anything else to a
sales quote or simulated production order.

Sales Order Reserve / Track
Purchase Order Reserve / Track
Requisition line Track
(Only if resulting from a planning run)
Planned Prod. Order line Track
Firm Planned Prod. Order Reserve / Track
line

Released Prod. Order Line Reserve / Track

Simulated Prod. Order Line See Sales Quote

Prod. Order Component Reserve / Track

(Reservation only against firm planned and
released components)

MRP Line Track
(Only if resulting from a planning run)
MRP Component Track

(Only if resulting from a planning run)
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APPENDIX D: GRANULES

This appendix contains information about the granules that make up Microsoft”
Business Solutions—Navision® for inventory management, including the
functional area that a granule belongs to, its description and the requirements.

Inventory Management Granules in Microsoft Navision

Multiple Locations

Functional area: Inventory

Description: This feature provides basic functionality that allows the user to
manage inventory in multiple locations. The feature is broad enough to include
locations in plants or production facilities as well as distribution centers,
warehouses and service cars.

Requirements: Basic Inventory

Stockkeeping Units

Functional area: Inventory

Description: This feature provides basic functionality that allows the user to
manage stockkeeping units (SKUs), meaning that identical items with the same
item number can be stored in different locations and managed individually at
each location. The user can add cost prices, replenishment and manufacturing
information, and so on, based on the location.

Requirements: Multiple Locations

Responsibility Centers

Functional area: General Ledger
Description: You use this granule to handle Cost Centers or Profit Centers.
Requirements: Multiple Locations

Location Transfers

Functional area: Inventory

Description: This granule enables you to track inventory effectively as it is
moved from one location to another. You can also better account for the value of
inventory in transit and at various locations.

Requirements: Multiple Locations

Bin

Functional area: Inventory

Description: You use this granule to organize your warehouse by assigning
items to bins, the smallest unit in the warehouse logical structure. This is done on
the item journals or directly on the document lines (does not only apply to order
lines).

Requirements: Basic Inventory and Multiple Locations
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Put-Away

Functional area: Inventory

Description: You use this granule to enable your warehouse employees to carry
out their dedicated tasks. This is done from a separate user interface when
receiving items in an order-by-order environment. Here the put away is created
from the released order.

Requirements: Basic Inventory

Warehouse Receipt

Functional area: Warehouse Management

Description: You use this granule to enable your warehouse employees to carry
out their dedicated tasks. This is done from a separate user interface when
receiving items in a multi-order environment. Here the put away is created from
the receipt.

Requirements: Basic Inventory

Pick

Functional area: Inventory

Description: You use this granule to enable your warehouse employees to carry
out their dedicated tasks. This is done from a separate user interface when
shipping items in an order-by-order environment. Here the pick is created from
the released order.

Requirements: Basic Inventory

Warehouse Shipment

Functional area: Warehouse Management

Description: You use this granule to enable your warehouse employees to carry
out their dedicated tasks. This is done from a separate user interface when
shipping items in a multi-order environment. Here the pick is created from the
shipment.

Requirements: Basic Inventory

Bin Setup

Functional area: Warehouse Management

Description: You use this granule to easily set up and maintain your bins. This
is done by defining both the layout of your warehouse and dimensions of your
racks, columns, and shelves. Furthermore, you use the granule to easily set up
and maintain your planning parameters. This is done by defining the limitations
and characteristics of each bin.

Requirements: Bin
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Item Tracking

Functional area: Inventory

Description: With this granule, you can handle and track serial and lot numbers.
Serial and lot numbers can be assigned manually or automatically. The feature
allows the user to receive and ship multiple-quantities with serial/lot numbers
from a single order line entry.

Requirements: Basic Inventory, Sales Order Management, Purchase Order
Management.
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